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	CHAPTER 5. SUPPORTIVE SERVICES





	5.01 INTRODUCTION





	The VR&C Division may authorize a broad range of supportive services for a veteran who is receiving employment assistance (see part III, table 2.01). Supportive services include, but are not limited to, medical treatment and care, supplies, payment for licenses and other fees, special services for the blind and hearing impaired, transportation, and services to the veteran’s family.  VR&C staff members should carefully analyze the need for these employment-related services in each case and arrange to provide the required services in a timely manner.  For example, the case manager should refer the veteran for treatment of identified medical problems prior to completion of training if possible. (38 CFR 21.254(a))





5.02	SUPPLIES





	The policy governing provision of supplies, including employment supplies, is in 38 CFR 21.210 through 21.224.  Procedures implementing these regulations for providing supplies during a period of employment services are in part III, chapter 6, especially in paragraphs 6 06a, 6.07, 6 08g through j, 6 09, and 6. 1 0.





5.03	TRANSPORTATION





	a.	Travel.  VA will pay for intraregional and interregional travel (but not moving) expenses to the place of employment under certain conditions. (38 CFR 21.370 through 21.376).  Payment of this travel is limited to veteran’s transportation costs and does not include the costs associated with the travel of dependents or possessions.  The procedures for authorization of interregional travel are in part 1, chapter 1 3. In all cases, VA must determine that the authorization of travel at government expense is necessary to effect the veteran’s rehabilitation.





	(1)	Limited Intraregional Travel for Interviews.  The VR&C Division may not authorize intraregional travel (that is, travel within the jurisdiction of the regional office) for a veteran to report for an interview to a prospective employer, except for on-job training.  In the latter case, the employer must expect to hire the veteran if the interview is successful.





	(2)	Intraregional Travel to Report for Work.  The VR&C Division may authorize intraregional travel for a veteran who is to report to prearranged, satisfactory employment following the determination that the veteran has been rehabilitated to the point of employability





	(3)	Interregional Travel for Veterans With a Serious Employment Handicap.  The VR&C Division may authorize interregional travel (that is, from the jurisdiction of one regional office to another) only to allow veterans with a serious employment handicap to report to a place of prearranged, satisfactory employment or to a job interview following the determination that the veteran has achieved employability.  In addition, the case manager must document that satisfactory employment opportunities do not exist within the original regional office’s jurisdiction.





	b.	Special Travel.  If required for a seriously disabled veteran, the case manager may authorize a special travel allowance to cover the extraordinary costs of transportation the veteran incurs while the veteran is receiving employment services under an IEAP (individualized employment assistance plan).  This travel allowance can continue through the first 3 months of employment.  The procedures for authorizing special transportation allowances are in part III, paragraph 4.09. (38 CFR 21.154)





	c.	Payment Procedures.  Procedures governing payment of travel and incidental expenses for the purposes of vocational rehabilitation are in VA Manual MP-1, part 11, chapter 3.





5.04	INCIDENTAL TRAINING/REVIEW COURSES





	VA may supply refresher training, short-term review courses, or other brief courses if the veteran has acquired the basic skills for his or her employment objective, but needs to prepare for a required license examination or
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needs to enhance basic skills to obtain and maintain employment.  Whenever possible, the veteran should receive this incident at training under the IWRP (individualized written rehabilitation plan) before reaching the point of employability.  When a veteran has begun employment, but the case manager determines that the veteran’s training is deficient in a particular area, however, the case manager should offer the veteran this skill enhancement training.  The case manager should arrange for the veteran to receive this training at a time which does not interfere with the veteran’s job responsibilities unless the employer will allow the veteran to train during work hours.  The case manager may not authorize the veteran subsistence allowance for this training while the veteran is in Employment Services case status (38 CFR 21.254(a)).





5.05	PAYMENT FOR LICENSES AND FEES





	VA may authorize payment for a license or fee when a government unit or an employer requires a license, permit, or certificate to fulfill the occupational or professional qualifications of the veteran’s employment goal.  Payment will include the costs of examinations required to obtain the license, permit, or certificate.  The veteran must meet all prerequisites for taking the examination, such as successful completion of training, prior to VA authorization of payment (38 CFR 21.254(a)).





5.06	SERVICES EXCLUDED





	The following services and financial assistance are not available to a veteran receiving only employment services under chapter 31.





	a.	Subsistence allowance:





	b.	Training, other than as indicated in paragraph 5.04 above;





	c.	Revolving fund loan; and





	d.	Work-study allowance. (38 CFR 21.254(b))
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