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CHAPTER 9.  TRAINEE ASSISTANCE UNDER CHAPTER 35





9.01	GENERAL





	Case management assistance is provided to veterans’ or service-persons’ dependents who are eligible for special restorative training or whom the VA determines to need this assistance to pursue a program of specialized vocational training under 38 U.S.C., chapter 35 (38 CFR 21.3300 through 21.3333).  Case management assistance may also be provided to handicapped dependents in other chapter 35 programs if this assistance is needed (see par. 9.05 below).  The VRS (Vocational Rehabilitation Specialist) will provide the personal supervisory assistance needed for the successful pursuit of the dependent’s training program.  The eligible person may be provided personal and other counseling services which may be authorized under 38 CFR 21.4100 to overcome problems in adjustment and successful pursuit of the course.  When the services are needed, travel will be paid by the VA in the same manner as for other required counseling for handicapped dependents.





9.02	SPECIAL RESTORATIVE TRAINING





	When the CP (counseling psychologist), following consultation with the VRP (Vocational Rehabilitation Panel), has found need for and prescribed a program of special restorative training for a chapter 35 trainee, the case will be assigned to a VRS to develop and implement the CP’s recommendations.  Provisions governing special restorative training are contained in 38 CFR 21.3300 through 21.3307.





	a.	Negotiation of Agreements (38 CFR 21.3302).  Agreements for special restorative training will be prepared by the VRS with public or private educational institutions or other appropriate facilities, such as rehabilitation centers and sheltered workshops.  If no suitable facility is available, agreements may be made with qualified individuals.  When there are no established customary charges for the specific training and services to be provided, appropriate charges will be determined by applying the same general criteria used under chapter 3 1.  The agreement will specify the following:





	(1)	The name and address of the institution or individual furnishing the training;





	(2)	The name and address of the guardian or legal custodian of the eligible person;





	(3)	The name and claim number of the eligible person;





	(4)	A complete, individualized and detailed training program designed to overcome or lessen the effects of the eligible person’s handicap.  It will show the major units of study or work, giving the hours allotted to all phases of instruction, the daily schedule of hours for instruction, and the length of the course;





	(5)	A statement that any change in course content or length of the course will be made only as agreed upon between the institution or individual instructor and the VA and authorized by the VA in writing;





	(6)	A statement that the institution or individual providing training will maintain records of attendance, conduct, and progress and will make these available to the VA as needed to properly supervise the trainee.  This will include prompt reporting of the beginning of the course, completion of each discrete phase of the course (e.g., a semester or term), and all interruptions or terminations;





	(7)	A statement that a VA representative may visit the place of instruction as necessary to examine the facility and the training performance of the eligible person;





	(8)	A list of all charges to be made to the parent, guardian, legal custodian, or dependent (if of age and competent) and the services to be provided to the dependent for these charges;





	(9)	The basis on which the parent, guardian, legal custodian, or dependent (if of age and competent) will make payments; 	9-1
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	(10)	A statement that, if the eligible person interrupts or terminates his or her course, he or she may not resume the course without written authority from the VA; and





	(11)	The method of proration of charges or the refund arrangement when an eligible person withdraws from the course prior to completion of the term, quarter, semester, or other period covered by the agreement.





	b.	Signing the Agreement.  The agreement will be signed by:





	(1)	The authorized representative of the institution or the person furnishing the training;





	(2)	The parent, guardian, legal custodian, or dependent (if of age and competent) indicating agreement to pay the stated charges for the services provided; and





	(3)	The authorized representative of the VA to show that the terms of the agreement are in accord with VA laws and regulations.





NOTE:  If costs for tuition and fees average in excess of the rate specified in 38 CFR 21.3333(a) and the guardian or legal custodian elects to pay these costs by accelerated payment of the monthly special training allowance, the eligible person’s entitlement will be reduced accordingly.  A separate statement of the election will be signed by the parent, guardian, legal custodian, or dependent (if of age and competent) and made a part of the eligible person’s training records.





	c.	Distribution of the Agreement.  The document will be distributed as follows:





	(1)	Original to the institution or individual furnishing instruction;





	(2)	One copy to the parent, guardian, legal custodian, or the dependent if the dependent signed the agreement; and





	(3)	One copy retained in the VR&C (Vocational Rehabilitation and Counseling Division) and made a part of the eligible person’s CER (Counseling/Evaluation/Rehabilitation) folder.





	d.	Inducting the Eligible Person Into Training.  The VRS will prepare a letter in duplicate for the institution or individual providing the special restorative training.  The letter will authorize the entrance of the eligible person into the course and will be used in lieu of VA Form 28-1905, Authorization and Certification of Entrance or Reentrance into Rehabilitation and Certification of Status.  The copy will be used for endorsement by the institution providing the training to justify payment of the special training allowance based on the enrollment of the eligible person.  The endorsed copy will be returned to the VA.  Upon receipt of the endorsed copy, VA Form 28-1905 will be prepared to justify payment of the special training allowance based on the eligible person’s entrance into training.  VA Form 28-1905 will be used also to establish new rates of payment of the special training allowance based on course changes which occur.





	e.	Length of the Course.  Ordinarily, special restorative training may not exceed 12 months.  If it appears that a longer period of time will be needed, however, the case will be referred to Director, Vocational Rehabilitation and Education Service (227) for prior approval of the additional period requested.  A special restorative training course will be prescribed on a full-time basis as determined in each individual case under 38 CFR 21.3303 (a) through (c).





	f.	Case Manager’s Functions.  The case manager will closely supervise programs and assist trainees in special restorative training to assure that satisfactory progress is being made and that any needed adjustments to the course are made timely (38 CFR 21.3304).  VA Form 28-1905d, Special Report of Training, will be used to record supervision contact should be made with the same frequency as serious employment handicap cases under chapter 31.  During supervision, the case manager will:





	(1)	Evaluate progress of the eligible person;





	(2)	Assist the eligible person and the instructor with training and adjustment matters;            9-2
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	(3)	Maintain adequate records of progress including attendance, personal conduct, and diligence in the course;





	(4)	Arrange for other needed services to be provided by the VA or other agencies; and





	(5)	Arrange for and coordinate the provision of employment services by other agencies.





	g.	Interruption of Training.  When special restorative training is interrupted during facility vacation periods or periods of personal illness, a letter containing information similar to that in VA FL 22-70 will be sent to the parent, guardian or legal custodian with a copy to the eligible person and a copy to the facility.  If the interruption is for a reason other than one permitted under 38 CFR 21.3305, the parent, guardian, or legal custodian will be sent a letter giving the reason for interruption and stating that the eligible person cannot return to special restorative training without authorization from the VA.  A copy of this letter will be sent to the eligible person and the school or individual providing the training.  Procedures for an adverse action under chapter 31 (see pt. 1, ch. 10) will also be implemented.





	h.	Reentrance From Interrupted Status.  If the interruption was for a scheduled vacation period, brief personal illness, or another reason which allows the eligible person to continue in the same rehabilitation program without corrective action (38 CFR 21.3306), the VRS will approve the reentrance.  Otherwise, the case will be referred to the CP for action.  If the CP approves further training, arrangements will be made with the parent, guardian, legal custodian, or dependent (if of age and competent) and the school for reentrance.





	i.	Discontinued Status.  When the CP, following consultation with VRP, determines that further special restorative training cannot be authorized after interruption, the eligible person will be placed in discontinued status.  The CP will prepare a letter to the parent, guardian, legal custodian, or dependent (if of age and competent) explaining the intent and purpose of the discontinuance, describing the actions taken, and providing a notice of procedural and appellate rights.  The letter will also provide information about potential rights to other programs of education.





9.03	SPECIALIZED VOCATIONAL TRAINING





	When, after counseling a handicapped eligible child and considering the results of a review by the VRP, the CP determines that the dependent needs a course of specialized vocational training which will lead to a predetermined vocational objective, and that special assistance during training will be needed, the CP will assign the case to a VRS.  The VRS will supervise the program and assist the dependent, parent, guardian, or legal custodian in making arrangements with an institution for the necessary instruction in the same manner as prescribed for special restorative training.  (38 CFR 21.4232)





9.04	TRAINING IN THE HOME





	When an eligible child is limited to such an extent that he or she is homebound, the VRS will make the arrangements necessary for training to be provided in the home and will provide assistance during training, as specified in this chapter.  In the case of special vocational training or other program of education, this in-home training must be arranged with an educational institution.  Special restorative training in the home may be provided by either an educational institution or independent instructor.





9.05	OTHER PROGRAM OF EDUCATION





	Special training assistance will be provided a handicapped dependent under 38 CFR 21.4276 when the CP, after consulting with the VRP, determines that, although the dependent is not in a program of special restorative or specialized vocational training, the dependent will require help to successfully pursue a program of education.  This assistance will relate to the handicapping effects of either a mental or physical condition or personal adjustment problems.
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