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CHAPTER 5. MEDICAL TREATMENT, CARE, AND SERVICES





5.01 GENERAL





	a.	VA Physician Usually Determines Need for Medical Assistance.  A chapter 31 participant shall be furnished medical treatment, care and services which a DM&S (Department of Medicine and Surgery) physician determines to be necessary to develop, carry out and complete the veteran’s rehabilitation plan, even if the necessary medical care cannot be furnished by the VA (38 CFR 21.240). Although these determinations are made by a VA physician, an non-VA physician may perform services on a fee basis or under contract to the VA.  For example, medical care and treatment under a non-VA student health care contract may be furnished by or based on a determination by a physician approved under the contract (see subpar. d below). (38 CFR 21.240 and 17.48(g))





	b.	VA Medical Centers Are Main Source of Medical Assistance.  VA medical centers and outpatient clinics are the primary resources for the provision of necessary medical treatment, care and services for chapter 31 participants.  The availability of treatment and services in VA facilities shall be ascertained in each case.  The VA shall only provide hospital and medical services to chapter 31 participants in facilities over which the VA has direct jurisdiction, except as authorized on a contract or fee basis under subparagraphs c and d below. (38 CFR 21.242 and VAAR 831.7001-4)





	c.	Medical Services Authorized on a Fee Basis by DM&S.  When a DM&S physician determines that necessary medical, dental, mental and prosthetic services are not readily available from a VA facility, the DM&S physician may authorize these services on a contract or fee basis under 38 CFR part 17.  The record of consultation with the DM&S physician will include as a minimum:





	(1)	Full documentation of consultation with appropriate DM&S professional staff members, including completion of VA Form 28�8861, Request for Medical Services-Chapter 31. In item 11 of VA Form 28�8861, the case manager will describe to DM&S staff members in detail the medical questions to be answered.  When making these referrals for treatment, the DM&S facility should be asked to provide information on limitations and residual capacities and how they impact on the rehabilitation objectives which the veteran hopes to achieve;





	(2)	The concurrence with the consulting VA physician in the need for the recommended medical, dental, and prosthetic services; and





	(3)	An explanation as to why services cannot be provided by the VA medical centers within the jurisdiction of the regional office.





	d.	Medical Services Under Non-VA Health Care Contracts.  The VA may pay student health care fees as a part of established school costs.  Any medical services other than those covered under the student health care plan offered by the facility may be authorized under an agreement between the VA and the health care facility.  The Director, VA Medical Center must determine that the medical care which may be provided meets the criteria of VAAR 831.7001-4(b) under 38 U.S.C. chapter 31 or 38 CFR 17.05b (DM&S).





5.02	ELIGIBILITY





	a.	Case Statuses Under Which Veteran Is Eligible.  Diagnostic services may be furnished while the veteran is in vocational rehabilitation applicant status.  A veteran is eligible for other dental, medical, and mental services during periods in which he or she is a chapter 31 participant as defined under 38 CFR 21.240 and 38 CFR 17.48(g). The veteran will be considered to be a participant and thus establish entitlement to medical and dental care under chapter 31 if the veteran is in one of the following case statuses:





	(1)	Evaluation and Planning;





	(2)	Extended Evaluation;
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	(3)	Rehabilitation to the Point of Employability;





	(4)	Independent Living; and





	(5)	Employment Services.





	b.	Other Periods of Possible Eligibility.  During, but not limited to, the following program periods, a veteran may also receive care, treatment and services, but only to the extent that these services are needed to begin or continue in any of the statuses described in subparagraphs a(1) through (5) above:





	(1)	Interruption; or





	(2)	Discontinuance because of illness or injury.





5.03	REFERRING A CHAPTER 31 PARTICIPANT FOR MEDICAL AND DENTAL SERVICES





	a.	Request for Medical Services.  VR&C staff members will use VA Form 28�8861 to certify chapter 31 rehabilitation program participation and to identify the services requested.  This form will be addressed to the Director of the Outpatient Clinic or the Chief, Outpatient Service of the VA medical center, as appropriate.





	b.	DVB Liaison and Controls to Expedite Referral Processing.  DVB case managers will maintain suitable local arrangements to ensure medical, dental, mental and prosthetic care, treatment and services are timely provided.





5.04	SCOPE OF CARE, TREATMENT AND SERVICES





	a.	Veteran.  The services which may be furnished under chapter 31 include the treatment, care and services described in 38 CFR part 17.  In addition, the following services may be authorized under 38 CFR 21.240 even if they are not included or described in part 17;





	(1)	Prosthetic appliances, eyeglasses, and other corrective or assistive devices; and





	(2)	Special services, including services related to blindness and deafness.  These services include a wide range of adaptive and compensating techniques:





	(a)	Language training, speech and voice correction, training in ambulation and one-hand typewriting;





	(b)	Orientation, adjustment, mobility and related services; and





	(c)	Telecommunications, sensory and other technical aids and devices.





	b.	Veteran’s Family.  The VA may furnish care, treatment and services to a veteran’s family as necessary for the effective rehabilitation of the veteran.  The term “family” includes the veteran’s immediate family, legal guardian or any individual in whose home the veteran certifies an intention to live.  The services which may be furnished to the family are generally limited to consultation home care training, counseling, and mental health services of brief duration which are designed to enable the family to cope with the veteran’s needs.  Extended medical, psychiatric or other services may not be furnished to family members under these provisions. (38 CFR 21.155)
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