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CHAPTER 6. COUNSELING-GENERAL PROCEDURES



6.01 GENERAL



	This chapter presents counseling procedures generally applicable to educational, vocational, employment, and rehabilitation planning.  The two main purposes for counseling under VA education programs (38 CFR 21.400) are to assist in the development of sound educational and vocational plans or selection of a suitable employment objective for the veteran if the veteran decides not to pursue training.  Requirements for provision of specialized counseling services, such as evaluation for vocational rehabilitation training, are presented in other chapters dealing with those specific pro�grams.  The proper selection and use of the procedures and services for a client is the responsibility of the CP (counseling psychologist) to whom the case is assigned.  All procedures selected must relate to the requirements of the client's par�ticular program.



6.02	PERSONAL ADJUSTMENT COUNSELING FOR CHAPTER 31 PARTICIPANTS



	a.	 The Task of Personal Adjustment Counseling.  Personal adjustment counseling may be provided under chapter 31, all VA education programs which authorize the provision of counseling, and the Veterans Job Training Act.  Many veterans, while participating in a program of training, rehabilitation, or employment services, have difficulty gaining insight into and otherwise resolving their special and unique problems.  VR&C professional staff members will provide per�sonal adjustment counseling as a specialized service when the facts show the veteran's personal problems of adjustment interfere, or are likely to interfere, with the pursuit of his or her training or rehabilitation program.  Staff members authorized to provide personal adjustment counseling will assist veterans in resolving emotional and other problems so these veterans may gain maximum benefits from the rehabilitation program.  This very often involves the development of insight into difficulties, the improvement of interpersonal relationships, an understanding or acceptance of self, an increased self-assurance, and an opportunity to grow and fulfill one's potential to the "tent possible.



	b.	 Staff Authorized to Provide Personal Adjustment Counseling.  Personal adjustment counseling will be provided by VA employees whose position descriptions properly require the knowledge and utilization of therapeutic counseling techniques.  In the Department of Veterans Benefits, this would be restricted to CPs.  The vocational rehabilitation specialist, while authorized in certain instances to carry out problem-solving counseling, will not conduct personal adjust�ment counseling.  The VR&C Officer must assure that the schedule provides sufficient time for CPs to provide personal adjustment counseling without unreasonable delay.  If the CP identifies the veteran's problem as one requiring referral to a DM&S facility, this referral should be made to a clinical psychologist.



6.03	USE OF PSYCHOLOGICAL AND EDUCATIONAL TESTS



	Tests are used to assist the client in gaining a better self-understanding and to provide the CP with information which may be important to the counseling and decision-making process.  By the judicious use of tests, the CP may be able to develop information about the clients' interests, aptitudes, abilities, and personality characteristics which is not otherwise available or obtainable.  Prior to use of any tests, the CP will develop the client's understanding of the purpose, limita�tions, and usage of test results in the counseling process.  Tests will be used to provide new information or to validate available data, only as necessary and appropriate.  Testing in an individual case may be done on a broad base (covering a variety of traits), in a limited area, or in some instances not at all.  While the primary determinant of the need for use of tests is the adequacy of the information already available about the counselee, tests may also be used if necessary to help motivate the client or to affirm or reaffirm, for the client's benefit, the direction and level of his or her interests, abilities, aptitudes, or achievements.  Testing may satisfy important diagnostic needs.  Diagnostic tests in such skill areas as mathematics and reading can furnish valuable information around which a plan for remedial help can be developed.



	a.	Selecting Tests



	(1)	Given the variety of clients and respective programs for which the CP is responsible, professional judgment is required in selecting the most appropriate tests from the recommended list on VA Form 22-1902g, Veterans Administra�tion Counseling Record Test Selection.  With prior approval of the VR&C Officer, however, CPs may select tests which do not appear on the recommended list.



6-1



�M28-1, Part 11	May  9,  1988



	(2)	In selecting tests for disabled or culturally disadvantaged clients, special consideration will be given to the possible effects of the disability or disadvantage on test performance.  The tests selected for use with each client will be designated on VA Form 22-1902g.



	b.	Administering and Scoring Tests



	(1)	Only CPs or professionally qualified psychometrists will administer and score tests that require an understanding of psychological principles and an ability to clinically evaluate and assess behavior or test results.  Examples of psychologist administered tests are the Wechsler Adult Intelligence Scale and the Minnesota Multiphasic Personality Inventory.



	(2)	Specially trained clerical personnel under the supervision of a CP or psychometrist, may administer and score cer�tain designated paper and pencil and other group tests.  In these instances, the VR&C Officer will assure that there is suffi�cient time for clerical staff members to properly carry out these activities.



	(3)	Testing will be carried out under conditions which insure privacy and freedom from distraction, and tests will be administered only after the counselee has been oriented and adequately prepared for testing.  In addition, the practices listed below will be followed:



	(a)	With consideration as to level, intensity, and duration of tests to be administered, care will be given to minimize counselee fatigue, restlessness, or inattentiveness.



	(b)	The test administration will adhere precisely to the directions for administering and scoring the tests given.



	(c)	Norms used will be those most appropriate to the counselee and to the purpose for which the test is given.



	(d)	Test results will be recorded on VA Form 22-1902c, Counseling Record-Test Results, which will be filed on the right flap of the Counseling/Evaluation/Rehabilitation folder.



	(e)	Any significant observation about behavior during testing or testing conditions will be recorded on the reverse side of VA Form 22-1902c.



	(f)	Test report forms or profiles will be attached to VA Form 22-1902c and the notation "See attached" will be made alongside the name of the test to which the report applies.



	(g)	Test data from other sources, including dates of testing, will be recorded on the front of VA Form 22-1902c.



	(h)	 Following completion of testing administered by a psychometrist or other authorized personnel, booklets and answer sheets will be made available for the CP to review.  These materials and VA Form 22-1902g will be filed alphabetically in the test record file by the counselee's name when counseling is completed.



	c.	Procuring Tests and Scoring Services.  A listing of test publishers and machine scoring services is incorporated in part 1, chapter 5, paragraph 5.05 of this manual.



6.04	SYSTEMATIC EDUCATIONAL, VOCATIONAL AND EMPLOYMENT COUNSELING



	a.	Systematic Exploration.  Systematic exploration as specifically required within the comprehensive counseling evalua�tion procedures under chapter 31 are presented in chapter I above (M28-1, part II).  The material in this paragraph relates to systematic exploration under all other chapters.  As the pattern of the counselee's interests, values, aspirations, abilities, limitations and personality characteristics becomes defined through counseling exploration and test data, the counseling psychologist will assist the counselee to relate self-knowledge to information about educational and vocational possibilities.  Occupations and educational considerations which appear congruent with the counselee's needs, abilities and characteristics will be identified and explored.  Data from scholastic records., employment,  history and medical personal reports will be incorporated into this process to provide an individualized basis for career exploration.  Resources available in the VR&C library of occupational and educational materials or in the Career Development Center as well as informa-
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tion from such sources as the Occupational Outlook Handbook, Occupational Briefs, and the Dictionary of Occupational Titles should facilitate this process.  The career and educational exploration activities conducted within the VR&C activity should promote and encourage the client's continuation of this process within the community.  The ultimate success of the systematic exploration process depends largely upon both counselee involvement, and his or her gaining realistic educa�tional and vocational information.  Counselor assisted exploratory activities should incorporate the following:



	(1)	Presenting an overview of the world of work, with some attention given to relevant occupational possibilities not familiar to the client;



	(2)	Identify appropriate levels and fields of education and work;



	(3)	Explaining and illustrating educational and occupational relationships;



	(4)	Appropriately defining the educational prerequisites for specific occupational goals;



	(5)	Identifying occupations within specific group categories for counselee consideration; and



	(6)	Clarifying the relationships among occupations and illustrating possible career progressions.



	b.	Procedural Steps.  The educational and vocational exploration process begins with consideration and identification of general occupational areas and educational levels and proceeds to the selection of a specific occupational or educational goal.  This sequence, which begins by opening up a wide range of occupational and educational possibilities and then nar�rows them to a few meriting closer review, is to be regarded as a model to be adapted to fit the client's particular needs and circumstances.  The CP may begin and end the process at whichever step in the sequence is appropriate.  The sequence of procedural steps may also vary.



	(1)	Uses of an Educational Objective.  Some counselees may not be ready to select a specific goal and need not commit themselves beyond the choice of an educational objective.  Appropriately, they may defer specific occupational choices pending further educational experiences, personal maturation, or crystallization of interests.  For most counselees, the ultimate purpose in seeking additional education or training is career oriented and general education itself is, to a con�siderable extent, prevocational.  Current educational choices have significant vocational implications for the client.  If, for example, the counselee chooses to pursue a four-year college education, he or she is making a vocational decision in the sense of probable occupational level.



	(2)	Relationship Between Educational Objectives and Occupational Possibilities.  To the extent that a client pursues occupational exploration and understands the relationships between educational offerings and varying fields of work, he or she is able to plan a program of education more wisely, select a school whose offerings best meet his or her needs, and make curriculum choices which are vocationally relevant.  The translation of educational offerings to concrete occupa�tional possibilities may be expected to serve a motivational function, not only toward further exploration, but toward the pursuit of education itself.



	(3)	Indicators of Successful Program Pursuit.  Indicators of potential educational or vocational success are to be found not only in quantifiable performance factors, such as school grades, scholastic achievement, and aptitude test scores, but also in subjective data, such as academic motivation, work and school values, manifested likes and dislikes, and leisure time activities.



	(4)	 Process of Educational and Occupational Exploration.  The process of educational and occupational exploration reflected by the steps specified below is ongoing during counseling, however, there is likely to be a stage in which exploratory activities achieve primacy.  In all instances, the VA Form 28-1902b, Counseling Record-Narrative Report, should describe the counselee's progress and participation in the counseling process.



	(a)	The CP will identify the educational and occupational interests suggested by the emerging pattern of data.



	(b)	For each designated area of vocational interest, the CP will indicate the specific occupations under consideration, along with the educational levels required for entrance into that occupation.
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	(c)	If the counselee selects an educational intermediate objective under 38 U.S.C. chapter 30, 32, 34, or 35, or 10 U.S.C. chapter 106, with occupational considerations limited to tentative exploration, the CP will indicate the educational program selected by the counselee from among those considered and investigated.



	(d)	If occupational exploration results in the elimination of vocational choices which had been seriously considered earlier, the CP will show the reasons for eliminating these possible choices in the narrative report on VA Form 28-1902b.



	(e)	When final occupational selection is made, enter the occupational title and the Dictionary of Occupational Titles code for 38 U.S.C. chapter 30, 32, 34, and 35 and 10 U.S.C. 106 counselees.



	(5)	Employment Counseling Services.  Effective employment counseling and related services require specialized skills in assisting the veteran in the selection of a suitable job or job training opportunities.  Aside from the specialized services for veterans under the chapter 31 program (see pt.  IV), employment counseling services generally include, but are not limited to the following:



	(a)	Comprehensive assessment of specific needs, such as job readiness, and skills development in the areas of job search, resume preparation, interviewing, employer followup, and networking;



	(b)	Evaluation to identify a suitable occupation or job field for direct placement, training, or retraining;



	(c)	Provision of information on available local training programs for conducting job search and other areas mentioned in subparagraph (a) above when this assistance is not available within the VR&C Division;



	(d)	Provision of direct job referral utilizing the veteran's preference advantages whenever applicable;



	(e)	Provision of or referral for supportive services, such as personal adjustment counseling, that are critical to the placement process; and



	(f)	Assistance to the veteran to develop and cultivate a community resources network, which might include DVOP (Disabled Veterans' Outreach Program) specialists and LVERs (Local Veterans' Employment Representatives) and staff members in associated State employment programs, the U.S. Office of Personnel Management, college or school place�ment offices, veterans organizations, local offices of the State vocational rehabilitation service, and other local agencies offering job placement services.
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