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CHAPTER 7.  CHAPTER 31 CASE STATUS





7.01	GENERAL





	The VR&C case status system is a management information system designed to assure that VR&C Divisions deliver quality services to service-connected disabled veterans in a timely manner.  The case status system furnishes information concerning an individual's progress in completing the various phases of the rehabilitation process and helps to assure that VR&C staff members take appropriate action at each step of the process.  In addition, it provides the information necessary for budget formulation, including justification for staffing levels, and provides data essential for VR&C program management.





	a.	VR&C Case Status System





	(1)	Statuses. The VR&C case status system is composed of the following 9 statuses:





	(a)	Applicant;





	(b)	Evaluation and Planning;





	(c)	Extended Evaluation;





	(d)	Independent Living;





	(e)	Rehabilitation to the Point of Employability;





	(f)	Employment Services;





	(g)	Rehabilitated;





	(h)	Interrupted; and





	(i)	Discontinued.





	(2)	Target Tracking of Case Statuses.  Based on VR&C staff members' entries on the 320 screen, the Target System tracks a veteran's chapter 31 progress using these nine case statuses.





	b.	Responsibility for the VR&C Case Status System.  The VR&C Officer will designate a case manager for each chapter 31 case and assure that the case manager assigns cases to the appropriate case status throughout the rehabilitation process.  The VR&C Officer may designate either a CP (counseling psychologist) or VRS (vocational rehabilitation specialist) as case manager.








			7-1


�
M28-1, Part I	May 15, 1991


Change 2





7.02	CASE STATUS MANAGEMENT





	a.	Target.  The case manager will use the Target CAST command to access the 320 screen to record in the chapter 31 master record case status activity for a veteran.  Chapter 8, subchapter II describes information entry into Target using this screen.  For basic review of Target procedures necessary for recording case status information, the CAI lesson CAST is available under the LERN command.  The VR&C Officer will assure that VR&C staff members are skilled in the use of Target case status procedures.





	b.	Future Controls.  Future employee controls are described n paragraph 8.15c.





	c.	Summary Case Status Data.  The Target System will store specific case status information on individual cases.  This information, summarizing an individual's entrance into and exit from various case statuses, is available on the M35 screen.  To access the M35 screen, use the MINQ command.





	7.03  CASE STATUS PROCEDURES





	Table 7.01, which immediately follows, provides the conditions and procedures necessary to properly establish and maintain the chapter 31 case status system in the Target System.  Strict adherence to these procedures will ensure uniform utilization of the case status system and accurate report generation.





IF VETERAN IS


IN: 		AND:	THEN:





	


APPLICANT	Claim is disallowed	(Case status will close* with


STATUS (01)	by Adjudication	RC (reason code) 01).


			*In relating case statuses and


			their entry into the Target


			System, the word “close” is


			used synonymously with “end.”


			Similarly, the word “open” is


			used synonymously with “begin.”





		Reports for	Close status (RC 02) and open


		evaluation	Evaluation and Planning status using 


			report date.





		Fails to report for 	Close status (RC 03) and open


		scheduled evaluation 	Discontinued status.*  Notify


		appointment, OR is 	veteran by letter that


		not available for 	appointment was missed on the


		currently available 	specific date; and  encourage


		appointment date 	veteran to contact VR&C for


			another  appointment.  Advise


			that a new application will be


			necessary after one year of the
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IF VETERAN IS


IN:	AND:	THEN:





		date of the letter.  Establish future control 


		and document follow-up attempts while 


		case is in Discontinued. (DO NOT PCAN 


		CC (CONTROL CODE) 719);





		(See Discontinued status in this table for 


		procedures to follow if veteran becomes 


		available for appointment.)





		If veteran fails to respond to follow-ups, 


		keep in Discontinued status, but PCAN the 


		CC719.





		* For  Target  record  purposes





		The close and open dates are both either the 


		date of the missed appointment or the date 


		the veteran indicates unavailability for 


		currently available appointment date. (This 


		will measure as accurately as possible the 


		timeliness of available services.)





	Service-connected	Follow instructions in M28-1, 


	disability is severed	Part II, paragraph 2.0lh for


	or reduced to a 	case status changes.  Use  RC  39 


	noncompensable level, 	when closing status.


	or claim is declared 


	invalid





	Death is confirmed	Close status (RC  99) and open


		Discontinued status using date


		of death.





	


EVALUATION	Evaluation is	Close status (RC 03) and open


AND PLANNING	completed; veteran	Interrupted status.  Diary  for


STATUS (02)	is entitled to	future follow-up.  PCLR CC 719.


	chapter 31,


	but he or she does not


	pursue claim by


	developing an


	IEEP/IWRP/IEAP/IILP


		The close and open dates are


		both the date the decision is


		made that veteran is not


		pursuing the claim.
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IF VETERAN IS


IN:	AND:	THEN:





	Evaluation is not	Close status (RC 04) and open


	completed and veteran	Discontinued status.*  DO NOT


	does not pursue the	DISALLOW CLAIM.  PCLR CC719.


	claim after required	Diary for needed followup.


	follow-up attempts


		*For Target record purposes


		The close and open dates are


		both the date the decision is


		made that veteran is not


		pursuing the claim.  If the


		veteran reactivates the claim


		for an appointment which falls


		within 1 year of the date of the


		VR&C letter notifying the


		veteran that VA is discontinuing


		the claim, move the case from


		Discontinued to Evaluation and


		Planning and reestablish the


		CC719.  (See Discontinued status


		in this table.)  Beyond one year


		a new application and full


		eligibility processing are


		required for these cases.





	IWRP developed and	Close status (RC 05) and open


	signed by CP, VRS,	Rehabilitation to Employability


	and veteran 	status.





		The close and open dates are


		both the date the veteran, the


		CP, and the case manager VRS


		sign the plan.





		(NOTE: The close and open date


		procedures are the same in cases


		involving retroactive


		subsistence payments.


		Therefore, the master record


		will record a pay status which


		is earlier than the CLOSE/OPEN


		case status date.)





	IEEP developed and 	Close status (RC 06) and open


	signed by CP, VRS, 	Extended Evaluation status.


	and veteran


		The close and open dates are


		both the date the veteran, the


		CP, and the case manager VRS


		sign the plan.
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IF VETERAN IS


IN:	AND:	THEN:





	IEAP developed and	Close status (RC 07) and open


	signed by CP, VRS,	Employment Services  status.


	and veteran


		The close and open dates are


		both the date the veteran, the


		CP, and the case manager VRS


		sign the plan.





	IILP developed and	Close status (RC 08) and open


	signed by CP, VRS,	Independent Living status.


	and veteran


		The close and open dates are


		both the date the veteran, the


		CP, and the case manager VRS


		sign the plan.





	Is determined not to	Close status (RC 09); open


	be currently reason-	Interrupted status if


	ably feasible and does	feasibility is expected to


	not need or cannot	improve within 12 months;


	participate in a plan	and establish future control.


	of IILP services at	Open Discontinued status if


	this time	feasibility is not expected to


		improve within 12 months and


		establish control for VR&C


		Division Infeasibility File


		(M28-1, Part II, paragraph


		1.06c.)





		Close and open dates are both


		the date all work associated


		with the evaluation is completed


		and decision is made to


		interrupt or discontinue.





	Is determined not to	Close status (RC 10).  Open


	have an employment	Discontinued status unless


	handicap	previously  rehabilitated.  If


		previously rehabilitated, open


		Rehabilitated status by first


		deleting the begin and end dates


		on the Rehabilitated case status


		line and then entering as the


		begin date the date used to


		close Evaluation and Planning


		status.
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	IF VETERAN IS


IN:	AND:	THEN:





		The close date for Evaluation and Planning 


		status is the date the evaluation is 


		completed and the entitlement 


		determination is made.  This is also the 


		open date for Discontinued status and 


		Rehabilitation status for validations as 


		explained above.





		Disallow claim with CADJ 408 and CAUT 


		501 screen processing.





	Is determined to have 	Close status (RC 11).  Open 


	an employment handi-	Discontinued status.  Disallow 


	cap, but no serious	claim. (NOTE: This does not 


	employment handicap	apply to IEAP services, which 


	and 48-month entitle-	are covered by M28-1, pt.  II,


	ment has expired	par. 1.031(2).)





		The close and open dates are both the date 


		all work associated with the evaluation is 


		completed and the determination is made.





	Is determined to have	Close status (RC 12).  Open 


	an employment handi-	Discontinued status.  Disallow 


	cap, but no serious	claim. (NOTE: This does not


	 employment handicap	apply to IEAP services, which 


	and 12-year eligibil-	are covered by M28-1, pt. II 


	ity period has	par. 1.031(2).) 


	expired 





		The close and open dates are both the date 


		all work associated with the evaluation is 


		completed and the determination is made.





	Service-connected	Follow instructions in M28-1, 


	disability is	Part II, paragraph 2.0lh for


	severed or reduced to 	case status changes. 


	a noncompensable level or


	claim is declared invalid 	To close status, use RC 39.





	Death is confirmed	Close status (RC 99) and open


		Discontinued status using date of death.
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	IF VETERAN IS


IN:	AND:		THEN:





	


EXTENDED	Does not initiate	Close status (RC 03).  Open


EVALUATION	IEEP services	Interrupted status.  Diary


STATUS (03)		future followup.





		The close and open dates are


		both the date the decision is


		made that the veteran is not


		implementing the IEEP.





	Achievement of a	Close status (RC 14) and open 


	vocational goal is	Interrupted using the date of 


	determined to be	the determination.  Then 


	currently reasonably	schedule an appointment for


	feasible	planning.  Finally, move the case


		from Interrupted to Evaluation and 


		Planning when the veteran reports for 


		planning.





	Achievement of a	Close status (RC 15) and open vocational 


	goal is	Interrupted using the date of 


	determined not to be	the determination; schedule an 


	currently reasonably	appointment for planning to 


	feasible	consider the veteran's need for IILP 


		services.  Finally, move case from 


		Interrupted to Evaluation and Planning 


		when the veteran reports for planning.





	VA or veteran inter-	 Close status (RC 16). open 


	rupts IEEP services	Interrupted status and establish


		appropriate future control.





		The close and open dates are both the date it 


		is determined that services are interrupted.





	Service connection is 	Follow instructions in M28-1, 


	severed	Part II, paragraph 2.0lh for case status 


		changes.





		Use RC 39 to close status.





	Veteran returns to	Close status (RC 98) and open 


	Evaluation and	Evaluation and Planning status 


	Planning status	using the date veteran reports 


	for IEEP	 for IEEP planning.  However, 


	redevelopment	adjust the case status dates 


		retroactively following the IEEP 


		redevelopment.
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	IF VETERAN IS


IN:	AND:	THEN:





	


	Death is confirmed	Close status (RC 99).  Open 


		Discontinued status using date 


		of death. 


 


	 


INDEPENDENT	Does not initiate	Close status (RC 03).  Open 


LIVING	IILP services	Interrupted status.  Diary 


STATUS (04)		future followup. 


 


		The close and open dates are 


		both the date the decision is 


		made that the veteran is not 


		implementing the IILP. 


 


	VA or veteran inter-	Close status (RC 16).  Open 


	rupts IILP services	Interrupted status.  If the 


		veteran's situation has improved 


		to permit achievement of a 


		vocational goal, motivate the 


		veteran to reenter Evaluation 


		and Planning.  Then move the 


		case  from  Interrupted  when  the 


		veteran reports for planning. 


		The close and open dates are 


		both the  date  it  is  determined 


		that  services  are interrupted. 


 


	Achieves IILP goal	Close status (RC 17) and open 


	and maintains goal	Rehabilitated  status  using the 


	60 days, or has not	date of the determination 


	achieved IILP goal, 


	but it is determined 


	that veteran has 


	received maximum 


	benefits from the 


	services provided, 


	having achieved a 


	substantial increase 


	in the level of 


	independence 


 


	Service connection is	Follow instructions in M28-1, 


	severed	Part II, paragraph 2.0lh for 


		case status changes. 


 


		Use RC 39 to close status. 
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IF VETERAN IS


IN:	AND:	THEN:





	


	Veteran returns to	Close status (RC 98) and open


	Evaluation and	Evaluation and Planning status


	Planning status for	using the date veteran reports


	IILP redevelopment	for IILP planning. However,


		adjust the case status dates


		retroactively following the IILP


		redevelopment.





	Death is confirmed	Close status (RC 99) and open


		Discontinued status using date


		of death.





REHABILITA-	Does not initiate	Close status (RC 03).  Open


TION TO	services	Interrupted status. Diary


EMPLOYABILITY		future followup.


STATUS (05)


		The close and open dates are


		both the date the decision is


		made that the veteran is not


		initiating services.





	48-month entitlement	Close status (RC 11).  Open


	expires (no serious	either Interrupted or Employment


	employment handicap)	Services status, depending on


		the veteran's decision.  For the


		close and open dates, use the


		date after the entitlement was


		exhausted (“none” date). The


		case may remain in Interrupted


		status until veteran is able to


		develop an IEAP in Evaluation


		and Planning status.





		* If the IWRP includes services


		and assistance which are either


		provided or coordinated by the


		VR&C case manager, the case


		shall remain in Rehabilitation


		to the Point of Employability


		status even though subsistence


		is not authorized. Training may


		be part of the IWRP with costs


		being paid by State-Federal DVR


		program, veteran, or another


		resource. However, case may not


		remain in Rehabilitation to the


		Point of Employability status


		beyond the 12-year eligibility


		period.
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IF VETERAN IS


IN:	AND:	THEN:





	





	12-year eligibility	Close status (RC 12). Open


	period expires (no	Employment Services status, if


	serious employment	an IEAP is developed. Use the


	handicap)	ETD (eligibility termination


		date) for both the close and


		open dates. The case may be


		placed in Interrupted status


		while arranging for development


		of an IEAP, or during the due


		process notice period (prior to


		case being placed in


		Discontinued status) if the


		veteran is not ready to develop


		an IEAP.





		A veteran who is not ready to


		develop an IEAP and who


		consequently has been placed in


		Discontinued status from


		Interrupted status must file a


		new application for chapter 31


		benefits when he or she is ready


		to develop an IEAP.





	VA or veteran inter-	Close status (RC 16) and open


	rupts IWRP services	Interrupted status using the


		date of interruption. Diary


		future followup.





	Completes objectives	Close status (RC 18) and open


	of IWRP; or	Employment Services using the


	completes objectives	date of completion or the ETD.


	of IWRP with except-


	ion of examination	Employment Adjustment Allowance


	for licensure, the	(EAA) is authorized if the VRS


	12 year eligibility	has determined that the veteran


	period expires, and	has achieved rehabilitation to


	there is no basis to	the point of employability


	extend the period	(M28-1, Part II, paragraph


	(38 CFR 21.190(d)(1),	2.01 f and g).


	or (4))





	Does not complete all	Close status (RC 19) and open


	the objectives of the	Employment Services using the


	IWRP, but is employed	date of IWRP termination.


	in the goal of the
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IF VETERAN IS


IN:	AND:	THEN:





	IWRP, with wages and	EAA is authorized if the VRS 


	benefits commensurate	has determined that the 


	with wages and other	veteran has achieved 


	benefits received by	rehabilitation to the 


	other workers in the	point of employability 


	same occupation, and	(M28-1, Part II, paragraph


	does not want to	2.01 f and g). 


	continue IWRP services 


	(38 CFR 21.190(d)(3))





	The veteran leaves the	Close status (RC 20) and open 


	program, but has	Employment Services using the 


	completed a sufficient	date of IWRP termination. 


	portion of the services 


	prescribed in the IWRP	EAA is authorized if the VRS 


	to establish clearly	has determined that the


	that he or she is	veteran has achieved 


	generally employable	rehabilitation to the point of 


	as a trained worker in	employability (M28-1, 


	the occupational goal	Part II, paragraph 2.01f and g).


	established in the IWRP 	


	(38 CFR 21.190(d)(2))





	Does not complete the 	Close status (RC 35) and open IWRP 


	objectives, but	Interrupted using the date 


	accepts employment;	of interruption 


	planned services contributed 


	to the employment, but the 


	rehabilitation criteria are 


	not met





	Does not complete the 	Close status (RC 34) and open 


	IWRP objectives, is	Interrupted using the date 


	unemployed, but is	of interruption. 


	employable, and planned 


	services contributed to the 


	employability, but the 


	rehabilitation criteria are 


	not met
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IF VETERAN IS


IN:	AND:		THEN:





	Does not complete the	Close status (RC 36) and open


	IWRP objectives, is	Interrupted using the


	unemployed and is	date of interruption.


	not employable, but


	planned services


	contributed to an


	increase in the level


	of his or her


	independence in daily


	living, and veteran


	does not need or


	cannot participate in


	IILP services at this


	time





	Service connection is	Follow instructions in M28-1,


	severed	Part II, paragraph 2.01h for


		case status changes.





		Use RC 39 when closing status.





	Veteran returns to	Close status (RC 98) and open


	Evaluation and	Evaluation and Planning


	Planning status for	status, using the date veteran


	IWRP redevelopment	reports for IWRP planning.  


		However, adjust the case status


		dates retroactively following


		the IWRP redevelopment.





	Death is confirmed	Close status (RC 99) and open


		Discontinued status using date


		of death.





	





EMPLOYMENT	Does not initiate	Close status (RC 03). Open


SERVICES	services	Interrupted status. Diary


STATUS (06)		future followup.





		The close and open dates are


		both the date the decision is


		made that the veteran is not


		implementing the IEAP.





	VA or veteran inter-	Close status (RC 16) and open


	rupts IEAP services	Interrupted status using the


		date of interruption. Diary


		future followup.
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IF VETERAN IS


IN:	AND:	THEN:





	Is suitably adjusted,	Close status (RC 22) and open 


	for at least 60 days*, 	Rehabilitated using the date of 


	to the employment goal 	the declaration of 


	(or revised goal) of	rehabilitation.  


	IWRP and IEAP services,


	or to a closely related 


	employment goal





	(* Note: Followup is a 


	minimum of 12 months for 


	those who enter temporary


	 employment or self-employment.)





	Is suitably adjusted, 	Close status (RC 23) and open 


	for at least 60 days*, 	Rehabilitated using the date of 


	to employment goal	the declaration of 


	(or revised goal) of	rehabilitation. 


	IEAP services (where IEAP 


	services were the only chapter 31 


	services received), OR IEAP 


	services are not completed but 


	the veteran is suitably adjusted 


	for at least 60 days* to 


	employment which is compatible 


	with the limiting effects of the 


	veteran's service and nonservice 


	connected disabilities and


	 otherwise consistent with the 


	veteran's abilities and interests, 


	and receives wages and benefits 


	commensurate with the wages 


	and benefits received by workers 


	in the goal of the IEAP.
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IF VETERAN IS


IN: 	AND:	THEN:





	Note: Followup is a 


	minimum of 12 months for 


	those who enter temporary 


	employment or 


	self-employment.)





	Is determined	Close status (RC 24) and open


	not employable	Interrupted prior to reentering


	Evaluation and Planning 	to consider IILP services, unless 


		the veteran is immediately available 


		for Evaluation and Planning activities.





	Did not complete the	Close status (RC 25) and open 


	planned period of	Rehabilitated using the date of 


	rehabilitation to the point	the declaration of 


	of employability, but is	rehabilitation. 


	suitably adjusted, for at	


	least 60* days, to the	


	employment goal 


	established in the IWRP 


	with wages and benefits 


	received by other workers 


	in the same occupation; OR 


	is suitably adjusted, for at 


	least 60* days, to a job other 


	than the one prescribed by 


	the IWRP, with wages and 


	benefits commensurate with 


	wages and benefits of 


	workers in the occupation 


	for which the veteran was 


	training.  The employment 


	must be compatible with the 


	limiting effects of the 


	veteran's service and 


	nonservice-connected 


	disabilities, and otherwise 


	consistent with the veteran's 


	abilities and interests.
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	IF VETERAN IS


IN	AND:	THEN:





	


	Note: Followup is a 


	minimum of 12 months for 


	those who enter temporary 


	employment or self-employment)





	Does not complete the 	Close status (RC 35) and open 


	IEAP objectives, but	Interrupted using the date 


	accepts employment;	date of interruption. 


	planned services contributed 


	to the employment, but the 


	rehabilitation criteria are not met





	Does not complete the 	Close status (RC 34) and open 


	IEAP objectives; is	Interrupted using the 


	unemployed, but is	date of interruption. 


	employable; and planned


	 services contributed to the 


	employability, but the 


	rehabilitation criteria are not met





	Does not complete the 	Close status (RC 36) and open 


	IEAP objectives; is	Interrupted using the date 


	unemployed and is	of interruption. 


	not employable; but planned 


	services contributed to an 


	increase in the level of his 


	or her independence in daily 


	living; and veteran does not 


	need or cannot participate 


	in IILP service at this time
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IF VETERAN IS


IN:	AND:	THEN:





	


	Service connection is	Follow instructions in M28-1,


	severed	Part II, paragraph 2.01h for


		case status changes.


		Use RC 39 to close status.





	18-month employment	Close status (RC 97) and open


	services entitlement	Interrupted.*  Refer case for


	is exhausted	scheduling further evaluation


		and planning services to


		determine reasons for


		unemployment and to plan needed


		services.





		*Open Evaluation and Planning


		status the date the veteran


		reenters the process.





	Veteran returns to	Close status (RC 98) and open


	Evaluation and	Evaluation and Planning status


	Planning status for	using the date veteran reports


	IEAP redevelopment	for IEAP planning.  However,


		adjust the case status dates


		retroactively following the IEAP


		redevelopment.





	Death is confirmed	Close status (RC 99) and open


		Discontinued status using date


		of death.





REHABILI-	Reapplies for chapter	Application will be processed


TATED	31 services	per M28-1, Part I, paragraph


STATUS (C7)		6.0lb and 6.02b(1) and (2).  


		HOWEVER, if the VR&C Officer


		determines that the claimant


		requires counseling to determine


		the need for further services,


		VR&C staff members will forward


		the application to Adjudication


		for eligibility processing.


		This eligibility processing will


		close Rehabilitated status and


		open Applicant status. There is


		no end reason code associated


		with Rehabilitated status�symbol 190 \f "Symbol" \s 10��the


		application processing generates


		reason “88” when the application


		is processed.  Application


		processing automatically


		establishes a pending CC719.)
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IF VETERAN IS


IN:	AND:	THEN:





	


INTERRUPTED	Does not respond to	Close status (RC 03). Open


STATUS (08)	motivation contacts	Discontinued status. Diary


	to continue services,	for required followup per 38


	or VR&C staff is not	CFR 21.198(d).


	able to locate the


	veteran, e.g., moved	The close and open dates are


	without forwarding	both the date the decision is


	address, unable to	made that the veteran is failing


	locate valid address	to pursue the claim for


	in Target, etc.	benefits. The CER file must


		clearly show the specific


		attempts which were made to


		motivate the veteran to reenter


		the claims process.





	48-month entitlement	Close status (RC 11) and open


	expires (No serious	either Discontinued status or,


	employment handicap)	if an IEAP is developed,


		Employment Services status. (If


		IWRP services and assistance are


		being provided or coordinated by


		the VR&C case manager, the case


		should be moved to


		Rehabilitation to the Point of


		Employability status from


		Interrupted status using an


		appropriate reason code in this


		section; e.g., RC 43.)





	12-year eligibility	Close status (RC 12) and open


	period expires (no	Discontinued, OR open


	serious employment	Employment Services status


	handicap)	if an IEAP is developed, using


		the date of the ETD. The case


		may remain in Interrupted status


		while arranging for IEAP


		development.





		A veteran who is not ready to


		develop an IEAP and who will be


		placed in Discontinued status


		from Interrupted status will


		need to file a new application


		for chapter 31 benefits when he


		or she is ready to develop an


		IEAP.
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Change 2





IF VETERAN IS


IN:	AND:	THEN:





	


	Conduct or	Close status (RC 31) and open


	cooperation is not	Discontinued using the date of


	satisfactory under	the determination.


	38 CFR 21.364





	





	Is determined to be	Close status (RC 32) and open


	currently reasonably	Evaluation and Planning to


	infeasible	consider IILP services. Use the


		date the veteran reenters the


		evaluation process.





	Does not reenter	Close status (RC 35) and open


	planned services, is	Discontinued (MRG-1) using the


	employed, planned	date of the determination.


	services contributed


	to the employment, but


	the rehabilitation


	criteria are not met





	Does not reenter	Close status (RC 34) and open


	planned services; is	Discontinued (MRG-2) using the


	unemployed, but is	date of the determination.


	employable; and


	planned services


	contributed to the


	employability





	Does not reenter planned	Close status (RC 36) and open


	services; is unemployed	Discontinued (MRG-3) using the


	and is not employable;	date of the determination.


	but planned services


	contributed to an


	increase in the level


	of his or independence 


	in daily living; and the


	veteran does not need 


	or cannot participate in 


	IILP services at this time
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	IF  VETERAN IS


IN:	AND:	THEN:





	Service connection is 	Follow instructions in M28-1, 


	severed 	Part II, paragraph 2.01h for case status 


		changes.





		Use RC 39 to close status.





	Plan development or 	Close status (RC 40) and open 	


	redevelopment is 	Evaluation and Planning using 


	needed	the date the veteran enters 


		Evaluation and Planning status.





	Was placed in this 	Close status (RC 41) and open 


	status from Extended 	Extended Evaluation using the 


	Evaluation and has 	date the veteran reenters 


	reentered Extended 	Extended Evaluation.


	Evaluation status





	Was placed in this status	Close status (RC 42) and open 


	from Independent Living	Independent Living using the 


	and has reentered	date the veteran reenters Independent 


	Independent Living status.	Living.








	Was placed in this 	Close status (RC 43) and open 


	status from Rehabili-	Rehabilitation to the Point of 


	tation to the Point 	 Employability using the 


	of Employability 	date the veteran reenters 


	and has reentered 	Rehabilitation to the Point of 


	Rehabilitation to the 	Employability.


	Point of Employability


	status





	Was placed in this 	Close status (RC 44) and open 


	status from Employ-	Employment Services using the 


	ment Services and has 	date the veteran reenters 


	reentered Employment 	Employment Services.


	Services status





	Death is confirmed 	Close status (RC 99) and open Discontinued 		status using date of death.
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IN:	AND:	THEN:





DISCONTINUED	Was placed  in  this	Close status (RC  02)  and  open


STATUS (09)	status  from  Applicant	Applicant using the date of


	status (RC 03)	contact when the veteran


	and now  indicates  he	indicated his or her availability


	or she  is  currently	for current appointment.


	available for an	Delete Applicant status end


	appointment*	date and RC.





		Reschedule an appointment and 


	NOTE: Request for  	check to assure that the CC719 


	appointment must be 	is pending or is reestablished. 


	within 1 year from the 


	date of the VR&C letter 


	notifying the veteran that 


	previous appointment was 


	missed and notifying him 


	or her to contact the VR&C


	Division for a new


	appointment date.  A new


	application is required after 


	this date.)





	Was placed in this 	Close status (RC 13) and open 


	status from Evaluation 	Evaluation and Planning using 


	and Planning status 	the date the veteran reports 


	(RC 04) and now 	to continue evaluation and 


	indicates that he or 	planning.  Delete Evaluation 


	she is available for 	and Planning status end date 


	a current appointment*	and RC.





	(*NOTE: Appointment must


	 be within one year of the 


	date of the VR&C letter 


	notifying the veteran that 


	previous appointment was 


	missed and notifying that 


	he or she should contact the 


	VR&C Division for a new 


	appointment date; a new 


	application is required after 


	this date.)
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IF VETERAN IS


IN:	AND:	THEN:





�
Followup, as required   by 38 CFR 21.198(d), reveals that the criteria for Rehabilitation are met�
Close status (RC 20) and open Employment Services status using the date of the determination.  The case manager must fully document in the CER folder the grounds for removing the reason for discontinuance on VA Form 28-1905d, Special Report of Training.  While the individual is in Employment Services, the case manager will follow up the employment situation as described under EMPLOYMENT SERVICES STATUS (06) above.  Because a determination of rehabilitation can be considered an adverse action under certain conditions, notify the veteran of the change in status.  Include in this notice a description of the increased difficulty of reentering vocational rehabilitation following a determination of rehabilitation.  Afford the veteran due process rights, telling the individual the VR&C Division is proposing to consider that the veteran’s employment is a basis for a finding of rehabilitation.  The letter must state the effective date of the proposed decision in the absence of any information the individual may submit that would affect this decision.  Followup to assure that the veteran maintains suitable employment as required.�
�
	


	Reapplies for chapter 	(Application will be processed 


	31 services	per M28-1, pt. I, par. 6.01b and 6.02b(2). 


		The application will be forwarded to 


		Adjudication for eligibility processing.  


		This eligibility processing will close 


		Discontinued status and open Applicant 


		status. Application processing generates 


		reason “88” when the application is 


		processed. Application processing 


		automatically establishes a pending CC719





Table 7.01.  Case Status Decision Table
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