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Appendix BM:

VA Work Study Mentor Position Description 
Organizational Location

This position is located at colleges and universities serving student Veterans through the the Department of Veterans Affairs (VA) Vocational Rehabilitation and Employment (VR&E) VetSuccess on Campus (VSOC) program.

Salary




Position Information

Minimum wage, non-taxable

Up to 25hrs. per week - per semester

Who May Be Considered

A full-time or 3/4-time student in a college degree program, or a vocational

or professional program, utilizing a VA Education or VR&E benefit.
Primary Purpose

Provides mentoring services to Veterans as they progress from being new on campus, throughout their academic careers to ensure successful completion and advancement toward graduation and employment.  This model encourages upper classmen being paired with new or more junior students.  Coordination with Veteran Student Organization and outreach to Veterans on campus are key components of this program.

Duties and Responsibilities

1. Identify new Veteran students enrolled in the first or second semester on campus for pairing with a Veteran-student Mentor (maximum ratio of 10:1).
2. Assist Veterans that may self-identify or may be referred by faculty member as “at risk” (e.g. not continuously enrolled, not enrolled fulltime, etc.).
3. In collaboration with the Veteran, develop a plan to address issues and schedule introductions to appropriate offices and organizations on campus (e.g. Veteran club members, campus tours, VA school certification process).
4. Meet at least once weekly with Veteran mentees for the first month of school and as needed thereafter to ascertain current needs.

5. Communicate with Veteran in a positive, patient, problem-solving, and optimistic manner.

6. Refer Veterans to on campus and VA support services (e.g. VSOC VRC, Vet Center Outreach coordinator).

7. Help to establish a Veteran community on campus in collaboration with Veteran Student Organization through group meetings and outings.
Qualification and Knowledge Requirements
1. Must be currently enrolled on campus as a Veteran-student and/or a Veteran graduate of the campus.  Mentors should have at least two consecutive semesters on campus. 

2. Knowledge of transition process Veterans undergo from military to civilian life, provided by on-campus Veterans program representative or VSOC VRC.
3. Ability to work effectively one-on-one or within small groups.
Supervisory Controls

1. Supervision will be the responsibility of the VSOC VRC.
2. Supervisor and Mentor will meet monthly to review the mentoring process and resolve any issues or concerns.
Scope and Effect

The primary role of the Mentor is to assist Veterans with overcoming transitional challenges.  During the course of the relationship, the Mentor may provide guidance and recommendations in areas of university life including, but not limited to, Veteran friendly instructors, suggestions on getting involved with student organizations, guidance toward support resources, introduction to other students, follow-up phone calls, assistance with applying for benefits or the registration process, and referrals to the VSOC VRC and/or Vet Center for interventions and counseling.  

If the Mentor Veteran is assigned to an “at risk” Veteran, he/she will contact that Veteran initially to provide referral options, dependent on the situation.  The Mentor Veteran will staff any unresolved issues with the VSOC VRC to determine the best course of action.  

Note 

The Veteran Mentor program is completely voluntary.  Veterans who are “at risk” due to probationary status or lack of enrollment may be contacted by the VSOC VRC or VetSuccess work-study assistant to identify how a Mentor might be able to help.  The program is not intended to replace professional counseling or insert authority over other student Veterans.  
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