
Evaluation & Planning (E&P) 
Determinations 

(Pre-Entitlement) Existing 
Business? 

Vocational Exploration to Determine Suitable 
Vocational Goal 

(Post-Entitlement) 

Is Business 
Operational/ 

Economically Viable 
as Evidenced by 1 
to 3 Years of Tax 
Returns to Verify 

Generated Income? 

Develop IEAP to Provide 
Accommodations to Maintain the 

Business. 

Provide 
Accommodations to 

Maintain the Business. 

Monitor and Rehabilitate 
After 60 Days. Final site visit 

required. 

Existing Business Process Flow Chart 

Are Accommodations Needed to 
Make the Position Suitable? 
(Conduct Job Site Analysis) 

 Discontinue Case Since the 
Veteran has Overcome 
Identified Impairment to 

Employment.  
(Pre-Entitlement)   

The Veteran may Continue to 
Pursue Current Rehabilitation 
Plan or if the Veteran Decides 

Not to Participate, Close Case as 
Appropriate. If the Plan Has Not 
Been Developed, Assess Rehab 
Needs to Determine Next Steps. 

(Post-Entitlement) 

No 

Yes 

Yes No 

Yes 

No No 

 Remember to determine
entitlement and whether
it is currently reasonably
feasible for the Veteran
to achieve a vocational
goal.

 Remember, a new business
plan would be required if the
Veteran requires more than
accommodations to make the
business suitable, as
appropriate.

M28R, Appendix BH 


	Slide Number 1

