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	Purpose
	Attached is a revision of VA Manual 26-9, Quality Control Procedures, Chapter 6:  Systematic Analysis of Operations.
________________________________________________________________

	 Changes
	VA Manual 26-9, Chapter 6:  Systematic Analysis of Operations was revised to reflect more current program needs.  In addition, the revision served to reorganize the material in a more logical fashion, and to provide additional guidance to Regional Loan Center staff and management.

	Additional 

Copies
	______________________________________________________________

Additional copies may be downloaded at http://www.benefits.va.gov/warms/topic-homeloans.asp.            
 

	Rescissions
	______________________________________________________________

Not applicable.


Jeffrey F. London
Director, Loan Guaranty Service
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