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To:  Regional Loan Center Personnel and Other Participants in the VA Loan Administration Program

Subject:  Transmittal of Change 9 to 26-3, Loan Management and Servicing Policies, Procedures, and Methods
	Purpose
	Attached are revisions to Chapters 4, 8, 14, and 19 of VA Manual 26-3, Loan Management and Servicing Policies, Procedures, and Methods.    


	Changes
	Chapter 4 of VA Manual 26-3 was revised to provide updated guidance regarding contact with borrowers under bankruptcy protection.

Chapter 8 of VA Manual 26-3 was revised to correct minor grammatical edits.
Chapter 14 of VA Manual 26-3 was revised to update guidance to pay utilities through the interest cutoff date.   

Chapter 19 of VA Manual 26-3 was revised to include a section titled “VA Conveyance After Disaster,” and also to include a section to clarify reporting on properties impacted by a natural disaster.  

	
	


	Additional Copies
	Additional copies may be downloaded at http://www.benefits.va.gov/warms/topic-homeloans.asp.    


	Rescissions
	The following Circular has been incorporated into this revision, and is rescinded:  None.


 Jeffrey F. London
Director, Loan Guaranty Service

