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To:  Regional Loan Center Personnel and Other Participants in the VA Loan Administration Program

Subject:  Transmittal of Change 8 to 26-3, Loan Management and Servicing Policies, Procedures, and Methods
	Purpose
	Attached are revisions to Chapters 2, 4, 5, 7, 9, 15, 18, 19 and Appendix B, E, G and H of VA Manual 26-3, Loan Management and Servicing Policies, Procedures and Methods.    


	Changes
	Chapter 2 of VA Manual 26-3 was revised to provide clarification on the reports requirements for Read Only High users and added a requirement for Loan Administration Officers to send out notification of employee deactivation.

Chapter 4 of VA Manual 26-3 was revised to add the definition of delinquency.

Chapter 5 of VA Manual 26-3 was revised to provide clarification on current program policy regarding household income and to add information on the new VA Affordable Modification.  

Chapter 7 of VA Manual 26-3 was revised to provide clarification on current program policy regarding payment of incentives at any time prior to loan termination or paid in full.

Chapter 9 of VA Manual 26-3 was revised to provide clarification on the required documentation for refunds.   
Chapter 15 of VA Manual 26-3 was revised to update the documents required for post audit review.   
Chapter 18 of VA Manual 26-3 was revised to provide clarification on when it is determined that the servicer failed to order an appraisal timely.    
Chapter 19 of VA Manual 26-3 was revised to provide clarification/inclusion for the consideration of National Guard members who may become active during recovery efforts during a disaster.  


	
	Appendix B of VA Manual 26-3 was revised to update the glossary to include the definition of reinstatement. 
Appendix E of VA Manual 26-3 was revised to provide the updated website for the Texas Veteran Land Board.

Appendix G of VA Manual 26-3 was revised to provide updated information regarding redemption changes in the states of Montana, Utah, and North Dakota.

Appendix H of VA Manual 26-3 was updated to remove the waste management receipt requirement for hazardous debris removal.



	Additional Copies
	Additional copies may be downloaded at http://www.benefits.va.gov/warms/topic-homeloans.asp.    


	Rescissions
	The following Circular has been incorporated into this revision, and is rescinded:  Circular 26-17-10, Department of Veterans Affairs Affordable Modification.


 Jeffrey F. London
Director, Loan Guaranty Service

