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Feedback 
VA encourages feedback from any source in regards to the contents of this handbook. Such input 
will allow for the continual updating and improvement of this pamphlet and will contribute to the 
overall quality of Veterans’ homes. Feedback should be directed to: 

By Mail: 
8�6��'HSDUWPHQW�RI�9HWHUDQV�$̆DLUV�
9HWHUDQV�%HQH¿WV�$GPLQLVWUDWLRQ�������
810 Vermont Avenue 
:DVKLQJWRQ��'&�������

or Email 
sahinfo.vbaco@va.gov 

My suggestions are: 

mailto:sahinfo.vbaco@va.gov


Handbook for Design  
A Guide for 

Specially Adapted Housing 

and Special Housing 

Adaptation Projects 

VA Pamphlet 26-13 
Revised June 2019 
Department of Veterans Affairs 
Veterans Benefits Administration 
Washington, D.C. 20420 



 

 

    

 

 

    

 

   

 

 

  
 

 

 

 

 

 

     
 

  

 

 

  

 

  

 

 

 

   

    

  

   

    

 

      
 

  

  

   

   

   

  

 

 

     
    

 
     

 

  
     

   

   

   
 

  

 

 

    

Contents  

2 Section 1:  Program Overview  
Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

SAH Grant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

SHA Grant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

TRA Grant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

Maximum Grant Amounts and 
Maximum Number of Uses. . . . . . . . . . . . . . 5 

Statutory Requirements . . . . . . . . . . . . . . . . 6 

Administration. . . . . . . . . . . . . . . . . . . . . . . . . 6 

7 Section 2:  Information for  
Veterans and Servicemembers  
Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

How to Apply and Eligibility . . . . . . . . . . . . 8 

Initial Interview . . . . . . . . . . . . . . . . . . . . . . . . 9 

Feasibility and Suitability . . . . . . . . . . . . . . . 9 

Conditional Approval . . . . . . . . . . . . . . . . . 11 

Final Approval . . . . . . . . . . . . . . . . . . . . . . . . 12 

17 Section 3:  Information for Builders  
and Architects/Designers  
Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

Bid Process . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 

Project Development. . . . . . . . . . . . . . . . . . 19 

Project Management . . . . . . . . . . . . . . . . . . 26 

28 Section 4: VA Compliance Inspectors 
and Compliance Inspections  
Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 

Purpose of a Compliance Inspection. . . . 29 

VA Compliance Inspector Qualifcations . . 29 

Assignment of Work . . . . . . . . . . . . . . . . . . . 29 

Completing a Compliance Inspection. . . 31 

Reporting a Compliance Inspection . . . . 31 

Non-compliance and Re-Inspections . . . 32 

Determining the Accuracy of a 
Compliance Inspection . . . . . . . . . . . . . . . . 33 

Final Field Review . . . . . . . . . . . . . . . . . . . . . 33 

34 Section 5
Property Requirements 
Overview

:  SAH Minimum 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34 

Ingress and Egress Requirements. . . . . . . 36 

Primary Bathroom Requirements . . . . . . . 39 

Primary Bedroom/Sleeping Area 
Requirements . . . . . . . . . . . . . . . . . . . . . . . . 41 

Condominiums and Townhouses . . . . . . . 42 

44 Section 6: 
SAH Recommended Adaptations 
Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44 

Specifications for Ingress and Egress . . . 45 

Specifications for Living Quarters . . . . . . 47 

Recommended Adaptations for Burn 
Injuries or Respiratory Related Injuries. . 51 

52 Section 7: 
SHA Recommended Adaptations 
Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52 

Blindness in Both Eyes with  
Qualifying Factors. . . . . . . . . . . . . . . . . . . . . 53 

Recommended Adaptations for Loss, or  
Loss of Use, of Both Hands . . . . . . . . . . . . . 56 

Recommended Adaptations for 
Burn Injuries and  
Respiratory-Related Injuries . . . . . . . . . . . 56 

Recommended Adaptations for 
Secondary Disabilities . . . . . . . . . . . . . . . . . 56 

57 Section 8
Determining the Grant Amount 
Overview

:  Grant Plans and 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57 

SAH Plan Types . . . . . . . . . . . . . . . . . . . . . . . 58 

SHA Plan Types . . . . . . . . . . . . . . . . . . . . . . . 60 

Regional Loan Center Contact 
Information . . . . . . . . . . . . . . . . . . . . . . . . . . 62 



 

 

 

 

         
 
 

     
 
 

 
 
 

 
   

 
 
 

   

 

 

         
  

 

 
 

 

 

 

 

 

 

 
 

 
 

 

 

 

Foreword 

+ Intention 
This pamphlet provides assistance to Veterans and 
Servicemembers eligible for the Specially Adapted 
Housing (SAH), Special Housing Adaptation 
(SHA), and Temporary Residence Adaptation 
(TRA) grants administered by the Department 
of Veterans Afairs (VA). In addition to providing 
important program information to Veterans 
and Servicemembers, this pamphlet will serve 
as a resource for VA’s business partners, such as 
architects, designers, builders, and VA compliance 
inspectors, who play a critical role in delivering this 
beneft. VA hopes that the information presented 
in this pamphlet will increase sensitivity to the 
needs of our Veterans and Servicemembers, 
facilitate awareness of the program requirements, 
and help expedite the grant approval process. 

The information in this pamphlet is presented in 
eight sections and relates to grant processing, 
detailed design concepts, minimum property 
requirements (MPRs), recommended adaptations 
(RAs), and project management. The MPRs and RAs 
presented are not intended to unnecessarily restrict 
the architect’s, or designer’s overall freedom of 
design. Because each Veteran or Servicemember has 
unique needs and there are a wide range of possible 
designs, it is difcult to formulate universal design 
requirements. The fnal design of any adapted 
home should not call undue attention to the 
necessary design features, but be noteworthy for 
its architectural excellence and ability to meet the 
Veteran's or Servicemember's specifc needs. 

+ Use 
This pamphlet allows for quick reference to 
requirements for each program participant and 
specifc areas of design. We recommend that 
program participants read the entire pamphlet 
to become familiar with the entire grant process 
and the needs of the Veteran or Servicemember. 
This pamphlet should then be reviewed with the 
Veteran or Servicemember to determine which 
recommendations are applicable to his or her 
individual needs. 

+ Important Note 
This document is meant for information 
purposes only and does not establish laws, 
regulations, or policies related to the SAH 
program. Title 38 United States Code, Chapter 
21, provides the statutory authority for the SAH 
Grant Program: 

• United States House of Representatives Ofce 
of the Law Revision Council 
(https://uscode.house.gov/browse/prelim@ 
title38/part2&edition=prelim). 

• Title 38 Code of Federal Regulations § 36.4400 
et al. contains the regulatory authority for the 
SAH grant program: Government Printing 
Ofce Code of Federal Regulations 
(https://www.gpo.gov/fdsys/pkg/CFR-2013-
title38-vol2/xml/CFR-2013-title38-vol2-
part36-subpartC.xml). 

• Policies specifc to the SAH program 
are presented in VA Manual M26-
12, Specially Adapted Housing Grant 
Processing Procedures, Loan Guaranty 
Operations for Regional Ofces 
(https://www.benefts.va.gov/WARMS/ 
M26_12.asp). 

http://uscode.house.gov/browse/prelim@title38/part2&edition=prelim
https://www.gpo.gov/fdsys/pkg/CFR-2013-title38-vol2/xml/CFR-2013-title38-vol2-part36-subpartC.xml
https://www.gpo.gov/fdsys/pkg/CFR-2013-title38-vol2/xml/CFR-2013-title38-vol2-part36-subpartC.xml
https://www.gpo.gov/fdsys/pkg/CFR-2013-title38-vol2/xml/CFR-2013-title38-vol2-part36-subpartC.xml
http://www.benefits.va.gov/WARMS/M26_12.asp
http://www.benefits.va.gov/WARMS/M26_12.asp
http://uscode.house.gov/browse/prelim@title38/part2&edition=prelim


 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

Section 1:  Program Overview 

• 2 • 

Introduction 
The Specially Adapted Housing program helps Veterans with 
certain permanent and total service­connected disabilities 
purchase or construct an adapted home, or modify an 
existing home to accommodate a disability. The program was 
HVWDEOLVKHG�LQ������DQG�LQLWLDOO\�IRFXVHG�RQ�9HWHUDQV�ZLWK�WRWDO� 
service­connected disabilities causing paralysis in the legs 
or lower body. Over the years, Congress expanded the legal 
DXWKRULW\�RI�WKLV�EHQH¿W�WR�LQFOXGH�DFWLYH�GXW\�6HUYLFHPHPEHUV�� 
to increase the range of disabilities that qualify individuals 
for assistance, to make family members’ homes eligible for 
DGDSWDWLRQ��DQG�WR�PDNH�WKH�EHQH¿W�DYDLODEOH�WR�HOLJLEOH� 
individuals residing outside the continental United States 
2&2186���7RGD\��WKUHH�JUDQWV�H[LVW�� 

• Specially $GDSWHG�+RXVLQJ��6$+��*UDQW� 

• 6SHFLDO�+RXVLQJ�$GDSWDWLRQV��6+$��*UDQW� 

• 7HPSRUDU\�5HVLGHQFH�$GDSWDWLRQ��75$��*UDQW� 
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Section 1:  Program Overview:  SAH Grant 

SAH Grant 
The SAH grant is designed primarily to assist Veterans with 
impaired mobility and certain severe burn injuries. It may 
EH�XVHG�WR�����FRQVWUXFW�D�VSHFLDOO\�DGDSWHG�KRPH�RQ�ODQG�WR� 
EH�DFTXLUHG������EXLOG�D�KRPH�RQ�ODQG�DOUHDG\�RZQHG�LI�LW�LV� 
VXLWDEOH�IRU�6$+������UHPRGHO�DQ�H[LVWLQJ�KRPH�LI�LW�FDQ�EH�PDGH� 
VXLWDEOH�IRU�6$+��RU�����SXUFKDVH��RU�DSSO\�WKH�JUDQW�DJDLQVW�WKH� 
unpaid principal mortgage balance, of a home that is already 
adapted. The following represent the permanent and total 
service­connected disabilities that may qualify a Veteran for an 
SAH grant: 

• Loss, or loss of use, of both lower extremities such as to preclude 
locomotion without the aid of braces, crutches, canes, or a 
wheelchair, or 

• Blindness in both eyes, having only light perception, PLUS loss 
or loss of use of one lower extremity, or 

• Loss or loss of use of one lower extremity, PLUS residuals 
RI�RUJDQLF�GLVHDVH�RU�LQMXU\��ZKLFK�VR�D̆HFW�WKH�IXQFWLRQV�RI� 
balance or propulsion as to preclude locomotion without the aid 
of braces, crutches, canes, or a wheelchair, or 

• Loss or loss of use of one lower extremity, PLUS loss or loss 
RI�XVH�RI�RQH�XSSHU�H[WUHPLW\��ZKLFK�VR�D̆HFW�WKH�IXQFWLRQV�RI� 
balance or propulsion as to preclude locomotion without the aid 
of braces, crutches, canes, or a wheelchair, or 

• Loss, or loss of use, of both upper extremities such as to 
preclude use of the arms at or above the elbows, or 

• $�VHYHUH�EXUQ�LQMXU\��DV�GHWHUPLQHG�SXUVXDQW�WR�UHJXODWLRQV� 
SUHVFULEHG�E\�WKH�6HFUHWDU\��� 

$V�RI�2FWREHU����������WKH�TXDOLI\LQJ�GLVDELOLWLHV�ZHUH�H[SDQGHG� 
to include the loss, or loss of use of one or more lower extremities 
GXH�WR�VHUYLFH�RQ�RU�DIWHU�6HSWHPEHU�����������ZKLFK�VR�D̆HFWV� 
the functions of balance or propulsion as to preclude ambulating 
without the aid of braces, crutches, canes, or a wheelchair. As of 
October 1st, 2018 this program has been permanently funded, to 
include 30 awards per fiscal year.� 

• 3 • 
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Did you know? 
Additional Housing Adaptation 

Assistance 

In addition to the SAH/SHA/TRA 
grants, the SAH program also 
manages home adaptations on 
behalf of the Vocational 
Rehabilitation and 
Employment (VR&E) program. 
VR&E may provide home 
adaptations to individuals who are 
not currently able to work because 
of the effects of their service-
connected disabilities, or who 
require adaptations to achieve a 
vocational goal. The benefits are 
limited to those required to improve 
independence at home and/or in the 
community. Home adaptations up 
to the maximum SAH grant amount 
may be provided as part of an 
approved rehabilitation plan. 

To learn more about VR&E home 
adaptation grants and apply for 
VR&E benefits, please visit 
https://www.benefits.va.gov/ 
vocrehab/ independent_living.asp. 

SHA Grant 
The SHA grant is designed primarily to assist Veterans who are 
blind, who have lost the use of their hands, or who have certain 
VHYHUH�EXUQ�RU�UHVSLUDWRU\�LQMXULHV��,W�PD\�EH�XVHG�WR�����DGDSW� 
D�KRPH�WKDW�ZLOO�EH�DFTXLUHG������DGDSW�D�KRPH�WKDW�D�IDPLO\� 
PHPEHU�ZLOO�DFTXLUH������DGDSW�D�KRPH�WKDW�LV�DOUHDG\�RZQHG�� 
���DGDSW�D�KRPH�WKDW�LV�DOUHDG\�RZQHG�E\�D�IDPLO\�PHPEHU��RU� 
��� �SXUFKDVH��RU�UHGXFH�WKH�XQSDLG�EDODQFH�RQ�WKH�FRVW�RI�D�KRPH� 
that has already been adapted with special features that VA has 
determined are reasonably necessary. The following represent 
the service­connected disabilities that may qualify a Veteran for 
an SHA grant: 

• %OLQGQHVV�RQ�ERWK�H\HV��KDYLQJ�FHQWUDO�YLVXDO�DFXLW\�RI�������� 
or less in the better eye with the use of a standard correcting 
OHQV��IRU�WKH�SXUSRVHV�RI�WKLV�VXESDUDJUDSK��DQ�H\H�ZLWK 
D�OLPLWDWLRQ�LQ�WKH�¿HOGV�RI�YLVLRQ�VXFK�WKDW�WKH�ZLGHVW� 
GLDPHWHU�RI�WKH�YLVXDO�¿HOG�VXEWHQGV�DQ�DQJOH�QR� 
JUHDWHU�WKDQ����GHJUHHV�VKDOO�EH�FRQVLGHUHG�DV� 
KDYLQJ�D�FHQWUDO�YLVXDO�DFXLW\�RU�OHVV���RU� 

• A permanent and total disability that includes the 
anatomical loss or loss of use of both hands, or 

• Certain respiratory ailments, or 

• A permanent and total disability that is due to a 
VHYHUH�EXUQ�LQMXU\��DV�VR�GHWHUPLQHG��� 

TRA Grant 
The TRA grant is available to help SAH or SHA eligible Veterans 
who are, or will be, temporarily residing in a home owned by 
a family member. The qualifying disabilities for the TRA grant 
are the same as for SAH and SHA. In other words, a Veteran 
must be eligible for SAH or SHA in order to be eligible for TRA 
JUDQW�XVH��)RU�75$�SXUSRVHV��D�IDPLO\�PHPEHU�LV�GH¿QHG�DV�D� 
person related to the Veteran by blood, marriage, or adoption. 

• 4 • 
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Section 1:  Program Overview:  Maximum Grant Amounts and Maximum Number of Uses 

Maximum Grant Amounts and Maximum Number of Uses 
7KH�6$+��6+$��DQG�75$�EHQH¿W�DPRXQWV�DUH�VHW�E\�ODZ��EXW�PD\ be adjusted upward annually 
based on a cost­of construction LQGH[�� 7KH�LQGH[�XWLOL]HG�UHÀHFWV�D�XQLIRUP��QDWLRQDO�DYHUDJH� 
change in the cost of residential home construction. 

To find the most current maximum dollar amounts available for each of the grant types, refer to the 
SAH webpage here: https://www.benefits.va.gov/homeloans/adaptedhousing.asp 

Maximum Grant Usages 

Grant Type Number of Uses 

Specially Adapted Housing 

Special Housing Adaptations 

Temporary Residence $GDSWDWLRQ��6$+�(OLJLEOH�� 

Temporary Residence $GDSWDWLRQ��6+$�(OLJLEOH�� 

�� 

� 

1* 

1* 

* Counts as one of three available uses for the SAH or SHA grant. 

1R�LQGLYLGXDO�PD\�XVH�WKH�6$+�RU�6+$�JUDQW�PRUH�WKDQ�WKUHH� 
times up to the maximum dollar amount allowable. The TRA 
grant does not count against the maximum dollar amount 
available, but it can be used only once and counts as one of the 
three available uses. 

Example 1: $�9HWHUDQ�XVHG���������RI�6$+�JUDQW�IXQGV�LQ� 
�����WR�DGDSW�KLV�KHU�KRPH��%DVHG�RQ�WKH�PD[LPXP GROODU� 
DPRXQW�DOORZDEOH in FY19�� �85�645 ���WKH�9HWHUDQ KDV �35,645� 
DYDLODEOH�IRU�DGDSWDWLRQV�LQ�remaining��,I�WKH�PD[LPXP�JUDQW� 
amount increases in subsequent years, additional funds would be 
available. However, the Veteran is limited to three total uses of 
the SAH grant. The sum of the three uses cannot exceed the 
maximum dollar amount allowable. 

Example 2:  An SAH eligible Veteran, recently separated from 
service, decides to live temporarily with a family member until 
KH�VKH�SXUFKDVHV�RU�EXLOGV�D�KRPH��7KH�9HWHUDQ�PD\�XVH�WKH� 
75$�JUDQW��XS�WR���7,597 LQ�)<�9��WR�DGDSW�KLV�KHU�IDPLO\� 
member’s home. The Veteran would still have two uses and the 
IXOO�DPRXQW�RI�WKH�6$+�JUDQW�UHPDLQLQJ�IRU�IXWXUH�XVH�RQ�KLV�KHU 
own home. 

• 5 • 
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Statutory Requirements 
In addition to the disability requirements, dollar, and use 
limitations discussed above, there are certain statutory 
UHTXLUHPHQWV�WKDW�PXVW�EH�PHW�WR�UHDFK�¿QDO�JUDQW�DSSURYDO� 
These requirements will be discussed in greater detail in the next 
section of the pamphlet, but they include: 

• Feasibility and Suitability Requirements

• Ownership Requirements

• 0LQLPXP�3URSHUW\�5HTXLUHPHQWV��035��

Administration 
The SAH grant program is administered by Loan Guaranty 
6HUYLFH��/*<���ZKLFK�LV�SDUW�RI�WKH�9HWHUDQV�%HQH¿WV� 
$GPLQLVWUDWLRQ��7KHUH�DUH�HLJKW�5HJLRQDO�/RDQ�&HQWHUV��5/&V�� 
located throughout the United States and grants are assigned 
based on geographic location. 

For a complete list of each RLC, a breakdown of their 
jurisdiction, and contact information, please visit the VA Home 
Loan website at:   
https://www.benefits.va.gov/HOMELOANS/contact_rlc_info.asp. 

One of the hallmarks of the SAH program is personalized service. 
LGY personnel, namely SAH Agents, are located throughout 
the United States and report to one of the eight Regional Loan 
&HQWHUV��5/&V���2QFH�D�9HWHUDQ�KDV�UHFHLYHG�HQWLWOHPHQW�IRU�WKH�

SAH or SHA grant, his or her case will be assigned to an 
SAH Agent that will personally meet with the Veteran 
in his or her home, thoroughly explain the program 
requirements, assess the Veteran’s needs, collect 
required documents, and assist the Veteran in reaching 
¿QDO�JUDQW�DSSURYDO��7KH�6$+�$JHQW�LV�FRQVLGHUHG�DQ�
H[SHUW�LQ�WKH�¿HOG�RI�DGDSWHG�KRXVLQJ�DQG�ZLOO�DOVR�
work closely with the builder and architect selected by 
the Veteran. 

https://www.benefits.va.gov/HOMELOANS/contact_rlc_info.asp


  

 

  

 

6HFWLRQ���� ,QIRUPDWLRQ�IRU� 
Veterans and Servicemembers 

Overview 
This section provides SAH program information 
VSHFL¿F�WR�9HWHUDQV�DQG�6HUYLFHPHPEHUV��7KH� 
SAH Agent assigned to each Veteran will provide 
guidance and assistance in preparing and 
collecting required documents and exhibits. 
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NOTES: How to Apply and Eligibility 
9HWHUDQV�PD\�DSSO\�IRU�WKH�6SHFLDOO\�$GDSWHG�+RXVLQJ� 6$+ � 
DQG�6SHFLDO�+RXVLQJ�$GDSWDWLRQV��6+$��JUDQWV�E\�FRPSOHWLQJ� 
9$�)RUP����������Veterans Application in Acquiring 
Specially Adapted Housing or Special Home Adaptation 
Grant, and submitting it to their local VA Regional Loan 
&HQWHU��5/&��� 

However, Veterans are encouraged to apply online at 
https://www.ebenefits.va.gov. eBenefits is a central, web­based 
portal for Veterans and their families to access, research, and 
manage their benefits and personal information. To apply, 
simply visit the eBenefits website, register, and submit an 
application for SAH benefits. 

Once an application is received, the Veterans Service Center 
96&��RI�MXULVGLFWLRQ�ZLOO�SURFHVV�WKH�FODLP�WR�GHWHUPLQH� 
entitlement for SAH or SHA. It is important to note that 
entitlement is not determined by the local RLC and SAH 
Agents cannot answer questions related to claims processing. 
If entitlement is established, Veterans will receive notification 
from their local VSC and will also be contacted by their 
assigned SAH Agent. 

Some Veterans, who have not yet applied for the SAH or SHA 
benefit, may receive entitlement as a result of an inferred 
issue. In these cases, the Veteran did not specifically apply 
for the SAH or SHA benefit, but entitlement was “inferred” 
because the Veteran met the qualifying disability criteria. 
Veterans receiving entitlement in this manner will receive 
notification from their local VSC and will also be contacted 
by their assigned SAH Agent. At this time, Veterans will be 
DVNHG�WR�FRPSOHWH�9$�)RUP����������Veterans Application 
in Acquiring Specially Adapted Housing or Special Home 
Adaptation Grant. 

Eligibility for the SAH and SHA grants is established once 
a rating decision establishing entitlement is created and 
9$�)RUP����������Veterans Application in Acquiring 
Specially Adapted Housing or Special Home Adaptation 
Grant, is completed. 
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Section 2:  Information for Veterans and Servicemembers:  Feasibility and Suitability 

NOTES: Initial Interview 
Once eligibility for the SAH or SHA grant is established, the 
assigned SAH Agent will contact the Veteran to establish a 
mutually agreeable time for an initial interview. The initial 
interview is a face­to­face meeting between the SAH Agent and 
the Veteran in which the SAH Agent will discuss the benefits of 
the program, provide the program requirements, and answer 
any questions or concerns the Veteran may have. It also allows 
the SAH Agent an opportunity to assess the Veteran’s exterior 
surroundings, interior living conditions, and overall physical 
condition and maneuverability. During this initial interview, 
the SAH Agent will also complete a feasibility study, which is 
discussed below. 

Feasibility and Suitability 
7KH�VWDWXWH�UHODWHG�WR�6$+��ZKLFK�LV�7LWOH����8QLWHG�6WDWHV� 
&RGH��&KDSWHU�����UHTXLUHV�WKDW�LW�LV�PHGLFDOO\�IHDVLEOH�IRU� 
the Veteran to reside in the proposed housing unit and in the 
SURSRVHG�ORFDOLW\�� Medical Feasibility ���WKDW�WKH�SURSRVHG� 
housing unit bears a proper relation to the Veteran’s present 
DQG�DQWLFLSDWHG�LQFRPH�DQG�H[SHQVHV�� Financial Feasibility �� 
and that the nature and condition of the proposed housing unit 
are such as to be suitable to the Veteran’s needs for dwelling 
SXUSRVHV�� Property Suitability �� 

The feasibility study is the objective process of determining 
whether the statutory requirements of feasibility and suitability 
have been met. This process, described below, is completed by 
the assigned SAH Agent, with the assistance of the Veteran. 

Medical Feasibility 
It must be medically feasible for the Veteran to reside outside 
of a medical facility and in the home that will be adapted. If 
the Veteran is currently living full­time and successfully in the 
home that will be adapted, medical feasibility may generally be 
assumed. However, if the Veteran is currently living full­time in 
a medical facility, the Veteran’s physician must provide a letter 
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

indicating that it will be medically feasible for the Veteran to 
reside in the home after adaptations have been made. If it is not 
possible for the Veteran to live in the adapted home, either alone 
or with a caregiver, then the medical feasibility requirements 
have not been met and the grant cannot proceed. 

Financial Feasibility 
,W�PXVW�EH�¿QDQFLDOO\�IHDVLEOH�IRU�WKH�9HWHUDQ�WR�UHVLGH�LQ�WKH� 
home to be adapted and this is determined by assessing whether 
WKH�9HWHUDQ¶V�SUHVHQW�DQG�DQWLFLSDWHG�LQFRPH�DUH�VẊFLHQW�WR� 
pay for the expenses associated with owning and maintaining 
WKH�KRPH��7KH�SXUSRVH�RI�HVWDEOLVKLQJ�¿QDQFLDO�IHDVLELOLW\�LV� 
WR�SURWHFW�WKH�9HWHUDQ��6SHFL¿FDOO\��9$�ZDQWV�WR�HQVXUH�WKH� 
9HWHUDQ�LV�DEOH�WR�D̆RUG�WKH�KRPH�RQ�ZKLFK�WKH�JUDQW�EHQH¿W� 
will be used. 

Important:  Information 
collected on VA Form 26-4555c, 
Veteran’s Supplemental Application 
for Assistance in Acquiring Specially 
Adapted Housing, is self-reported 
by the Veteran and does not 
ask about certain adverse 
conditions such as bankruptcies, 
liens/judgements, mortgage 
delinquencies, or potential 
foreclosure. It is important for 
Veterans to know that adverse 
conditions such as these could 
have a negative impact on 
continued ownership of their 
home. Veterans who are at risk of 
losing their home should consider 
this when deciding whether or not 
to use such a substantial beneft 
because the SAH and SHA grants 
cannot be restored. 

To determine financial feasibility, the SAH Agent 
ZLOO�DVN�WKH�9HWHUDQ�WR�FRPSOHWH�9$�)RUP��������F�� 
Veteran’s Supplemental Application for Assistance in 
Acquiring Specially Adapted Housing. Upon review of 
the information collected on this form, the SAH Agent 
will determine if financial feasibility has, or has not, 
been met. 

Property Suitability 
It must be determined that the nature and condition 
of the proposed housing unit is such as to be suitable 
to the Veteran’s needs for dwelling purposes. What 
this means is that the home must be suitable for 
adaptation and will meet VA’s MPRs once the proposed 
adaptations are complete. To make this determination, 
WKH�6$+�$JHQW�ZLOO�LQVSHFW�WKH�KRPH��RU�YDFDQW�ORW��� 
take measurements, and also inspect the site on which 
the home is situated. This is a good opportunity for 
Veterans to discuss MPRs, other needed adaptations, 
and the feasibility of installing such adaptations with 
the SAH Agent. It is important for the Veteran to 
consider both current and future needs. MPRs are 
GLVFXVVHG�LQ�GHWDLO�LQ�6HFWLRQ���RI�WKLV�SDPSKOHW�� 
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Section 2:  Information for Veterans and Servicemembers:  Conditional Approval 

Conditional Approval 
Conditional approval is a status based only upon the SAH 
program’s feasibility and suitability requirements, and prior 
use. It is important to note that conditional approval is not 
¿QDO�JUDQW�DSSURYDO�RU�DQ�DXWKRUL]DWLRQ�IRU�FRQVWUXFWLRQ� 
to commence. Conditional approval is a necessary step in 
REWDLQLQJ�¿QDO�JUDQW�DSSURYDO��WKH�GHWDLOV�RI�ZKLFK�DUH�SURYLGHG� 
in the next section. 

For SAH eligible Veterans, the following is required to reach 
conditional approval: 

• It must be determined that the Veteran has not exceeded 
the use or dollar limitations for the SAH grant. 

• Medical feasibility must be determined. 

• Financial feasibility must be determined. 

• Property suitability must be determined. 

For SHA eligible Veterans, the following is required to reach 
conditional approval: 

• It must be determined that the Veteran has not exceeded 
the use or dollar limitations for the SHA grant. 

• The Veteran must certify in writing that he or she resides, 
and reasonably intends to continue to reside, in the home 
to be adapted. 

If it has been determined that feasibility and suitability 
UHTXLUHPHQWV�KDYH�EHHQ�VDWLV¿HG��DQG�WKH�9HWHUDQ�KDV�QRW� 
exceeded the usage or dollar limitations of the program, 
WKHQ�WKH�9HWHUDQ�KDV�VDWLV¿HG�WKH�FULWHULD�IRU�FRQGLWLRQDO� 
approval. Once the Veteran has conditional approval for his 
or her grant, the Secretary can authorize the Veteran to incur 
certain pre­construction costs, such as: 

• architectural services employed for preparation of plans 
DQG�VSHFL¿FDWLRQV�� 

• ODQG�VXUYH\V�� 

• DWWRUQH\V¶�DQG�RWKHU�OHJDO�IHHV��RU� 

• other costs or fees necessary to plan for SAH or SHA grant 
use, as determined by the Secretary. 

Important: While conditional 
approval allows the Veteran to incur 
pre-construction costs, reimbursement 
for these costs cannot be provided until 
after fnal grant approval. Conditional 
approval cannot be used to pay 
for construction plans or any other 
pre-construction costs in advance. 
Conditional approval status becomes 
relevant if pre-construction costs 
are incurred, but the grant process is 
terminated for any reason, including the 
death of the Veteran. In this scenario, 
VA may authorize the Veteran, or 
spouse, to be reimbursed for approved 
pre-construction costs not to exceed 
20 percent of the maximum amount 
of grant funds available. If the Veteran 
is continuing with the grant approval 
process, pre-construction costs may be 
reimbursed after fnal grant approval, 
assuming there are sufcient grant 
funds to pay for construction costs and 
pre-construction costs. The Veteran 
may not incur construction costs 
prior to grant approval and they are 
not reimbursable. 
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NOTES: Final Approval 

Ownership Requirements 
Ownership requirements are associated with each of the grants 
DQG�LQ�RUGHU�WR�REWDLQ�¿QDO�JUDQW�DSSURYDO��WKH�6HFUHWDU\�RI� 
9HWHUDQV�$̆DLUV�PXVW�GHWHUPLQH�WKDW�D�VDWLVIDFWRU\�RZQHUVKLS� 
interest exists. 

For SAH grants, the Veteran must have, or provide satisfactory 
evidence that he or she will acquire, an ownership interest in the 
housing unit. 

For SHA grants, the Veteran, or a member of the Veteran’s 
family, must have, or provide satisfactory evidence that he or 
she will acquire, an ownership interest in the housing unit. 

For TRA grants: 

• a member of the Veteran’s family must have, or provide 
VDWLVIDFWRU\�HYLGHQFH�WKDW�KH�VKH�ZLOO�DFTXLUH��DQ�RZQHUVKLS� 
interest in the housing unit, and 

• the Veteran and the member of the Veteran’s family who has, or 
will acquire, an ownership interest in the housing unit must sign 
D�FHUWL¿FDWLRQ�DV�WR�WKH�OLNHOLKRRG�RI�WKH�9HWHUDQ¶V�WHPSRUDU\� 
occupancy of such residence. 

The assigned SAH Agent will advise the Veteran on which 
documents are required to provide evidence of a satisfactory 
ownership interest. Ownership interest�LV�GH¿QHG�DV�DQ� 
undivided property interest that the Secretary determines is 
satisfactory and includes the following: 

• IHH�VLPSOH�HVWDWH�� 

• OLIH�HVWDWH�� 

• functional equivalent of a life estate, such as that created by 
a valid trust, a long­term lease, or a land installment contract 
that will convert to a fee­simple estate upon satisfaction of the 
FRQWUDFW¶V�WHUPV�DQG�FRQGLWLRQV�� 

• ownership of stock or membership in a cooperative housing 
corporation entitling the eligible individual to occupy, for 
dwelling purposes, a single family residential unit in a 
development, project, or structure owned or leased by such 
FRUSRUDWLRQ�� 
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Section 2:  Information for Veterans and Servicemembers:  Final Approval 

• lease, under the terms of a valid and enforceable Memorandum NOTES: 
of Understanding between a tribal organization and the 
6HFUHWDU\��RU� 

• EHQH¿FLDO�SURSHUW\�LQWHUHVW�LQ�D�KRXVLQJ�XQLW�ORFDWHG�RXWVLGH�WKH� 
United States. 

A family member�LV�GH¿QHG�DV�D�SHUVRQ�UHODWHG�WR�WKH�9HWHUDQ�E\� 
blood, marriage, or adoption. 

Bids and Waivers 
In order for a Veteran to choose a builder with whom he or she 
IHHOV�FRQ¿GHQW�DQG�FRPIRUWDEOH��WKH�9HWHUDQ�PXVW�VROLFLW�ELGV�� 
7KH�ELG�SURFHVV��ZKLFK�LV�GHVFULEHG�LQ�PRUH�GHWDLO�LQ�6HFWLRQ���RI� 
this pamphlet, allows the Veteran freedom of choice in selecting 
a builder based on the proposed adaptation plans and associated 
costs. Each SAH, SHA, or TRA project requires three bids. This 
D̆RUGV�WKH�9HWHUDQ�WKH�RSSRUWXQLW\�WR�YLHZ�YDULRXV�RSWLRQV��DQG� 
compare the services and prices of multiple builders. Veterans 
DUH�HQFRXUDJHG�WR�REWDLQ�PRUH�WKDQ�WKUHH�ELGV��KRZHYHU��WKH� 
minimum is three. 

In cases in which the Veteran is unable to obtain three bids, 
a waiver of this requirement must be requested. A bid waiver 
request must be in writing and in the Veteran’s own words. The 
request can be typed or handwritten, but it must be legible. 
7KH�UHTXHVW�PXVW�EH�VLJQHG�E\�WKH�9HWHUDQ�RU�KLV�KHU�OHJDO� 
UHSUHVHQWDWLYH��7KH�UHTXHVW�PXVW�SURYLGH�MXVWL¿FDWLRQ�DQG� 
support as to why the three­bid requirement should be waived. 
For example, the Veteran should be able to explain why he or 
she was unable to obtain three bids or the rationale for why the 
Veteran chose the builder without entertaining multiple bids. 
Adherence to the three­bid requirement is excused when the 
Veteran’s waiver request is approved by the RLC. 

Contracts, Plans, and Specifcations 
Once the Veteran has selected the builder with whom he or she 
wishes to work, the project planning phase may begin. Contracts, 
SODQV�DQG�VSHFL¿FDWLRQV�DUH�FULWLFDO�WR�WKH�JUDQW�DSSURYDO�SURFHVV�� 
as they illustrate the proposed adaptations and provide a 
detailed list of the materials that will be used for construction. In 
addition, these items allow VA to determine if MPRs will be met 
and to verify that the grant is being used for its statutory purpose. 
5HTXLUHPHQWV�IRU�FRQWUDFWV��SODQV��DQG�VSHFL¿FDWLRQV�DUH� 
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NOTES: GHWDLOHG�LQ�6HFWLRQ���RI�WKLV�SDPSKOHW��035V�DQG�5$V�DUH�GHWDLOHG 
�LQ�6HFWLRQV�������DQG���RI�WKLV� pamphlet. 

Proposed Adaptations and Waivers 
,Q�RUGHU�IRU�D�9HWHUDQ�WR�REWDLQ�¿QDO�JUDQW�DSSURYDO��9$�PXVW� 
GHWHUPLQH�WKDW�WKH�SODQV�DQG�VSHFL¿FDWLRQV�IRU�WKH�SURSRVHG� 
adaptations demonstrate compliance with the minimum property 
requirements of the SAH program. The SAH Agent will review 
DOO�¿QDO�FRQVWUXFWLRQ�GRFXPHQWV�IRU�6$+�JUDQWV�WR�HQVXUH� 
compliance is demonstrated. For detailed information regarding 
6$+�035V�DQG�5$V��SOHDVH�UHIHU�WR�6HFWLRQV���DQG���RI�WKLV� 
pamphlet. There are no MPRs for SHA grants. However, RAs for 
6+$�JUDQWV�DUH�SURYLGHG�LQ�6HFWLRQ���RI�WKLV�SDPSKOHW�� 

In some cases, the physical characteristics of a property may make 
it impossible to incorporate a particular MPR or the 
9HWHUDQ¶V�FRQGLWLRQ�PD\�UHQGHU�D�VSHFL¿F�035�XQQHFHVVDU\�� 
In these rare instances, the Veteran may request a waiver for 
D�VSHFL¿F�035��$Q�035�ZDLYHU�UHTXHVW�PXVW�EH�LQ�ZULWLQJ� 
and in the Veteran’s own words. The request can be typed or 
handwritten, but it must be legible. The request must be signed by 
the Veteran or his or her legal representative. The request 
PXVW�SURYLGH�MXVWL¿FDWLRQ�DQG�VXSSRUW�DV�WR�ZK\�WKH�035�VKRXOG� 
be waived. For example, the Veteran should be able to explain 
why the elimination of a particular MPR would provide a greater 
EHQH¿W�WR�KLP�RU�KHU�WKDQ�LWV�LQFOXVLRQ��0RUHRYHU��035�ZDLYHUV� 
should be based on feasibility and need, not personal preference. 

Adherence to MPRs is excused when the Veteran’s MPR request is 
approved by the RLC. 

Other Documents Required for 

Grant Approval 
The process for grant approval described above covers most SAH, 
SHA, and TRA grants. However, there are certain situations that 
may require further documentation and the assigned SAH Agent 
can advise the Veteran on this subject. Common scenarios that 
require additional documentation are: 

• Excessive project cost: When the cost of the project exceeds 
the amount of available grant funds, the Veteran will be 
UHTXLUHG�WR�SURYLGH�SURRI�RI�OLTXLG�DVVHWV�VẊFLHQW�HQRXJK�WR� 
pay for the additional cost. 
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Section 2:  Information for Veterans and Servicemembers:  Final Approval 

• Loans: If the Veteran is obtaining a loan to pay for the cost of NOTES: 
the project that exceeds the amount of available grant funds, the 
Veteran must provide a loan commitment letter, an appraisal, 
and a VA loan analysis, or equivalent documentation for a non­
VA loan. 

• Other VA Programs: If the Veteran is relying on funds from 
other VA programs to complete a portion of the proposed 
project, the Veteran must provide proof that these funds will be 
allocated. For example, if the Veteran will be using the 
+RPH�,PSURYHPHQW�DQG�6WUXFWXUDO�$OWHUDWLRQV��+,6$��JUDQW� 
DGPLQLVWHUHG�E\�3URVWKHWLFV�DQG�6HQVRU\�$LGV��3	6$���WKH�+,6$� 
DSSURYDO�QRWL¿FDWLRQ�DQG�D�GHVFULSWLRQ�RI�WKH�SURSRVHG�ZRUN� 
and associated costs must be provided. 

• Power of Attorney: If the Veteran has granted a Power 
RI�$WWRUQH\��32$��DQG�WKH�32$�ZLOO�EH�VLJQLQJ�JUDQW�UHODWHG� 
documents, the Veteran must provide a copy of the POA 
for review. 

• Grant Calculations:  The statute related to SAH establishes 
the formulas used to calculate the amount of assistance available 
based on how the grant funds will be used. In order to calculate 
the grant amount, it may be necessary for the Veteran to provide 
a current mortgage statement and proof of the original cost of 
the home or land, if applicable. 

Veterans’ Mortgage Life Insurance (VMLI) 
The VMLI program provides mortgage life insurance to severely­
disabled Veterans who otherwise, may not qualify for this type 
RI�LQVXUDQFH�GXH�WR�WKHLU�GLVDELOLWLHV��,W�LV�GHVLJQHG�WR�SD\�R̆��RU� 
reduce the principal balance of, the home mortgages of disabled 
Veterans in the event of their death. Veterans must have an 
H[LVWLQJ�PRUWJDJH�DQG�DSSO\�IRU�90/,�EHIRUH�WKHLU����ELUWKGD\�� 
2QO\�9HWHUDQV�ZKR�KDYH�UHFHLYHG�¿QDO�DSSURYDO�IRU�DQ�6$+�RU� 
SHA grant from VA are eligible. 

VMLI is decreasing term insurance which adjusts as the amount 
of the mortgage is reduced. VMLI has no loan or cash value 
and pays no dividends. As set by law, it currently provides up 
WR����������RI� PRUWJDJH�OLIH�LQVXUDQFH��DQG�LV�SD\DEOH�RQO\�WR� 
WKH�PRUWJDJH�KROGHU��L�H��D�EDQN�RU�PRUWJDJH�OHQGHU���QRW�WR�D� 
EHQH¿FLDU\��7KH�DPRXQW�RI�FRYHUDJH�ZLOO�HTXDO�WKH�DPRXQW�RI�WKH� 
remaining mortgage balance, but the amount of coverage can 
never exceed the maximum amount set by law. 
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NOTES: In order to apply for the VMLI program, the Veteran must 
FRPSOHWH�9$�)RUP��������� Application for Veterans’ Mortgage 
Life Insurance, and provide the form to the assigned SAH Agent. 
Completion of this form does not obligate the Veteran to the 
insurance nor does it bind coverage. VMLI coverage is not in 
H̆HFW�XQWLO�WKH�9$�,QVXUDQFH�&HQWHU�SURYLGHV�FRQ¿UPDWLRQ�WR�WKH� 
9HWHUDQ��7KLV�ZLOO�RFFXU�DIWHU�¿QDO�JUDQW�DSSURYDO�� 

It is important for Veterans to know that there is a premium for 
this insurance that varies based on the Veteran’s age, the existing 
loan duration, the current mortgage balance, and the amount of 
coverage requested. The Veteran may choose to have this amount 
deducted from his or her monthly VA compensation. To obtain 
an estimate of the monthly insurance premium, the Veteran may 
visit the following website:  https://insurance.va.gov/VMLICalc/ 
VMLICalc.asp. 

• 16 • 
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6HFWLRQ���� ,QIRUPDWLRQ�IRU�
%XLOGHUV�DQG�$UFKLWHFWV�'HVLJQHUV�

Overview 
Builders, architects, and designers are critical to 
the success of the SAH program and help to ensure 
disabled Veterans are provided a barrier­free 
OLYLQJ�HQYLURQPHQW�WKDW�D̆RUGV�WKHP�D�OHYHO�RI�
independent living they may not otherwise enjoy. 
3URJUDP�UHTXLUHPHQWV�VSHFL¿F�WR�WKH�9HWHUDQ�
ZHUH�SURYLGHG�LQ�6HFWLRQ���RI�WKLV�SDPSKOHW��,W�
is recommended that all program participants 
UHDG�6HFWLRQ���VR�WKH\�DUH�IDPLOLDU�ZLWK�WKH�JUDQW�
approval process. Information provided in this 
section will assist VA’s external stakeholders in 
preparing and providing documents necessary for 
grant approval. 
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: Bid Process 

Submitting Bids 
Each SAH, SHA, or TRA grant project requires three bids. This 
D̆RUGV�WKH�9HWHUDQ�WKH�RSSRUWXQLW\�WR�YLHZ�YDULRXV�RSWLRQV�DQG� 
compare the services and prices of multiple builders. The Veteran 
PD\�REWDLQ�PRUH�WKDQ�WKUHH�ELGV�IRU�KLV�RU�KHU�SURMHFW��KRZHYHU�� 
the minimum is three. 

It is not necessary for a builder to provide full construction 
documents as part of a bid. Rather, a bid should contain enough 
information for the Veteran and the SAH Agent to understand 
the builder’s proposal. Information might include the builder’s 
vision of how the available space will be utilized and an 
explanation of how to incorporate the MPRs and desired RAs. 
The bid should contain an approximate sketch of the proposed 
construction, but does not need to include the full architectural 
drawings. The bid should also contain a detailed estimate, but 
does not need to include an itemized cost breakdown. 

Bid Selection and Builder Registration 
The bid process allows the Veteran freedom of choice in selecting 
a builder based on the proposed adaptations and associated 
costs. Once the Veteran has selected the builder with whom 
he or she would like to work, the builder must register to 
conduct business with the Federal Government. The following 
requirements must be met: 

• The builder must possess any and all applicable licenses 
DGPLQLVWHUHG�WKURXJK�WKHLU�UHVSHFWLYH�VWDWH�ORFDO� 
licensing board. 

• If the builder does not already possess a VA Builder 
,GHQWL¿FDWLRQ��,'���WKH�EXLOGHU�PXVW�UHJLVWHU�IRU�D�9$�%XLOGHU�,'� 
number by completing the following forms: 

o 9$�)RUP����������9$�$̇UPDWLYH�0DUNHWLQJ�&HUWL¿FDWLRQ� 

o 9$�)RUP���������Equal Employment Opportunity 
&HUWL¿FDWLRQ� 

o %XLOGHU�,QIRUPDWLRQ�DQG�&HUWL¿FDWLRQV�PXVW�EH�FRPSOHWHG� 
XVLQJ�)LJXUH���IURP�WKH�9$�3DPSKOHW�������Lenders Pamphlet, 
Chapter 10, Property Eligibility and Appraisal Requests. 

• Satisfactory Credit Alert Interactive Voice Response System 
�&$,956��VFUHHQLQJ�UHVXOWV��7KLV�SURFHVV�HQVXUHV�WKH�EXLOGHU� 
does not have any Federal debt. 
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Section 3:  Information for Builders and Architects/Designers:  Project Development 

Project Development 
,Q�RUGHU�WR�UHDFK�¿QDO�JUDQW�DSSURYDO��WKH�FRQWUDFW��SODQV��DQG�VSHFL¿FDWLRQV�IRU�WKH�SURSRVHG� 
project must demonstrate compliance with the MPRs of the SAH program. It is important to note 
WKDW�WKH�9HWHUDQ��RU�KLV�KHU�OHJDO�UHSUHVHQWDWLYH��ZLOO�HQJDJH�WKH�VHUYLFHV�RI�WKH�VHOHFWHG�FRQVWUXFWLRQ� 
professionals. Even though VA provides guidance to the Veteran and consults builders, architects, 
and designers on the grant approval process, VA is not a party to the construction agreement. VA is, 
KRZHYHU��WKH�¿QDO�DSSURYLQJ�DXWKRULW\�RI�DOO�6$+��6+$��DQG�75$�JUDQWV�DQG�FRQVWUXFWLRQ�PD\�QRW� 
EHJLQ�XQWLO�¿QDO�JUDQW�DSSURYDO�DQG�DXWKRUL]DWLRQ�KDV�EHHQ�JLYHQ�E\�WKH�5/&�RI�MXULVGLFWLRQ�� 

To ensure compliance and that the project will adhere to the statutory purpose of the grant, VA 
UHOLHV�RQ�WKH�FRQWUDFW��SODQV��DQG�VSHFL¿FDWLRQV�SURYLGHG�E\�WKH�EXLOGHU��5HTXLUHPHQWV�VSHFL¿F�WR� 
these documents as well as builder, architect, and designer responsibility follow. 

A. Contracts 
The contract is the legal agreement between the Veteran and the 
builder. Although the contract is negotiated between the Veteran 
and builder, VA does have certain requirements. The builder 
PXVW�SURYLGH�D�¿[HG�SULFH�FRQWUDFW�WKDW�LQFOXGHV�WKH�IROORZLQJ� 
components: 

• WKH�SDUWLHV�WR�WKH�FRQWUDFW�DQG�VSHFL¿HG�UROHV��DORQJ�ZLWK� 
VLJQDWXUHV�RI�DOO�SDUWLHV�DQG�WKH�GDWHV�RI�VLJQDWXUHV�� 

• WKH�DGGUHVV�RI�WKH�VXEMHFW�SURSHUW\�� 

• D�UHIHUHQFH�WR�VSHFL¿F�SODQV�DQG�VSHFL¿FDWLRQV�� 

• WKH�WHUPV�DQG�FRVW�RI�WKH�SURMHFW�� 

• D�VFRSH�RI�ZRUN�� 

• D�&HQWUDO�2̇FH��&2��DSSURYHG�HVFDSH�FODXVH��DQG� 

• the estimated time to complete the project. 

In order to ensure that the Veteran and builder are in total 
agreement regarding the proposal as a whole, the contract 
PXVW�LQFRUSRUDWH�E\�UHIHUHQFH��WKH�¿QDO�VLJQHG�DQG�GDWHG� 
YHUVLRQ�RI�WKH�SODQV�DQG�VSHFL¿FDWLRQV�DSSURYHG�E\�9$�� 
,W�LV�VẊFLHQW�WR�UHIHUHQFH�WKH�SODQV�DQG�VSHFL¿FDWLRQV�E\� 
date or version number, so long as it is clearly visible on 
WKH�GRFXPHQWV��$IWHU�¿QDO�JUDQW�DSSURYDO��DQ\�FKDQJHV� 
WR�WKH�HOHPHQWV�VSHFL¿HG�LQ�WKH�RULJLQDO�FRQWUDFW�PXVW�EH� 
accompanied by a change order, signed by all parties, and 
is subject to VA approval. 
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Scope of Work 
The format of the scope of work can be determined by the 
builder, but the scope of work is considered part of the 
contractual agreement between the Veteran and builder. The 
scope of work does not need to include the make and model of 
¿QLVKHV��EXW�LW�PXVW�� 

• contain a clear description of proposed adaptations, separated 
E\�ORFDWLRQ�ZLWKLQ�WKH�KRPH��DQG� 

• be consistent with all contractual documents submitted. 

Escape Clause 
The contract must include an escape clause with the following 
statement, exactly as shown below: 

“This contract is conditioned in its entirety upon the Veteran 
UHFHLYLQJ�D�JUDQW�XQGHU�7LWOH����8�6�&��&KDSWHU����DQG�LI�WKLV� 
9HWHUDQ�GRHV�QRW�UHFHLYH�WKLV�JUDQW��WKLV�FRQWUDFW�LV�QXOO�DQG�YRLG� 
DQG�DQ\�DQG�DOO�PRQLHV�ZLOO�EH�UHWXUQHG�ZLWKRXW�H[FHSWLRQ�´� 

Contract Addendums 
It is preferred that all contract components described above be 
incorporated into the contract drafted by the builder. However, the 
builder may use a contract addendum to address any omissions or 
changes prior to grant approval. If a contract addendum is used, it 
must be signed and dated by the builder and the Veteran. 

B. Plans and Specifcations 
3ODQV�DQG�VSHFL¿FDWLRQV�DUH�FULWLFDO�WR�WKH�JUDQW�DSSURYDO� 
process, as they illustrate the proposed adaptations and provide 
a detailed list of the materials that will be used for construction. 
Construction plans must be provided for new construction and 
remodeling projects, although the exhibits and level of detail 
of the construction plans depend upon the scope of the project 
being completed. 

Type of Plan Required for: 

Plot Plan  1HZ�FRQVWUXFWLRQ�DQG�UHPRGHOLQJ�SURMHFWV�WKDW�LQFOXGH�DQ�DGGLWLRQ�� 

Foundation Plan  1HZ�FRQVWUXFWLRQ�DQG�UHPRGHOLQJ�SURMHFWV�WKDW�LQFOXGH�DQ�DGGLWLRQ�� 

Wall Detail  1HZ�FRQVWUXFWLRQ�DQG�UHPRGHOLQJ�SURMHFWV�WKDW�LQFOXGH�DQ�DGGLWLRQ�� 

Floor Plans  1HZ�FRQVWUXFWLRQ�DQG�DOO�UHPRGHOLQJ�SURMHFWV�� 

Exterior Elevations  1HZ�FRQVWUXFWLRQ�DQG�UHPRGHOLQJ�SURMHFWV�WKDW�LQFOXGH�DQ�DGGLWLRQ�� 

Interior Elevations  1HZ�FRQVWUXFWLRQ�DQG�DOO�UHPRGHOLQJ�SURMHFWV�� 
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Note:  A setback or easement is 
considered to be critical only if the 
proposed housing unit or addition is 
close to encroaching upon it. 

Section 3:  Information for Builders and Architects/Designers:  Project Development 

When plans are required, they will be reviewed for MPR 
FRPSOLDQFH�SULRU�WR�¿QDO�JUDQW�DSSURYDO��7KH�VHOHFWHG�EXLOGHU�LV� 
UHVSRQVLEOH�IRU�GUDIWLQJ��HLWKHU�SHUVRQDOO\�RU�WKURXJK�WKH�XVH�RI� 
DQ�DUFKLWHFW�RU�GUDIWVPDQ��DQG�VXEPLWWLQJ�WKH�SODQV�WR�WKH�5/&� 
for approval. This cost can be itemized in the cost breakdown and 
PD\�EH�LQFOXGHG�LQ�WKH�¿UVW�FRQVWUXFWLRQ�GUDZ�� 

In order to ensure that the Veteran and builder are in total 
DJUHHPHQW�UHJDUGLQJ�WKH�SODQV��WKH�¿QDO�YHUVLRQ�RI�WKH�SODQV�PXVW� 
be signed and dated by the Veteran and builder. In most cases, 
it is not necessary for the Veteran and builder to sign and date 
every page. For example, if the dated plans are a cohesive set it is 
acceptable for the Veteran and builder to sign one page, preferably 
WKH�¿UVW�SDJH�RU�WLWOH�SDJH��+RZHYHU��SDJHV�UHYLVHG�DIWHU�WKH�GDWH�RI� 
the Veteran’s signature must be signed and dated by the Veteran 
and builder. Plans that are not submitted as a set must be signed 
and dated by the Veteran and builder on every page. 

Plot Plans 
For new construction projects, a plot plan is required and must 
illustrate the following items: 

• WKH�SURSRVHG�KRXVLQJ�XQLW�� 

• UDPSV��ZDONZD\V��DQG�GULYHZD\V�� 

• GHWDFKHG�JDUDJHV��FDUSRUWV��RXWEXLOGLQJV��DQG�RU� 
RWKHU�LPSURYHPHQWV�� 

• GUDLQDJH�DQG�VLJQL¿FDQW�FKDQJHV�LQ�WRSRJUDSK\�� 

• critical easements and setback requirements, if 
DSSOLFDEOH��DQG� 

• ZHOO�DQG�RU�VHSWLF�V\VWHPV��LI�DSSOLFDEOH�� 

For new construction projects, the plot plan should also 
LQGLFDWH�WKH�¿QLVKHG�JUDGH�HOHYDWLRQV�DW�WKH�IRXQGDWLRQ�� 
SURSRVHG�¿QLVKHG�ÀRRU�KHLJKW��DQG�WKH�IRXU�FRUQHUV�RI�WKH� 
site. If the site is large, grade elevations of the site should 
EH�LGHQWL¿HG����IHHW�IURP�WKH�FRUQHUV�RI�WKH�IRXQGDWLRQ�� 

For remodeling projects that include an addition, the plot plan is 
required and must include the following: 

• WKH�SURSRVHG�DGGLWLRQ�� 

• ZDONZD\V�DQG�GULYHZD\V�� 

• FULWLFDO�HDVHPHQWV�DQG�VHWEDFN�UHTXLUHPHQWV��LI�DSSOLFDEOH��DQG� 

• RQO\�WKRVH�GHWDFKHG�JDUDJHV��FDUSRUWV��RXWEXLOGLQJV��DQG�RU� 
other improvements that the Veteran intends to adapt. 

• 21 • 
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Note:  A foundation plan must 
be notated if the home will be 
built with a foundation in which 
the fnished foor elevation is 
fush with the exterior grade or 
exterior fat work. 

Foundation Plans 
When a foundation plan is required, it must include the 
dimensions and materials used for: 

• footings, 

• walls, 

• VODE��DQG�RU� 

• support piers. 

Wall Detail 
A wall detail is required for new construction and remodeling 
projects that include an addition. It must illustrate the proposed 
H[WHULRU�ZDOO�FURVV�VHFWLRQ�IURP�WKH�IRXQGDWLRQ�IRRWLQJ�XSZDUG� 
to the ridgeline of the roof. 
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Section 3:  Information for Builders and Architects/Designers:  Project Development 

Floor Plans 
)RU�QHZ�FRQVWUXFWLRQ�SURMHFWV��D�ÀRRU�SODQ�LV�UHTXLUHG�DQG�PXVW� 
illustrate the following: 

• DOO�OHYHOV��LQFOXGLQJ�WKH�GLPHQVLRQV�RI�WKH�KRPH�� 

• DOO�DGDSWHG�DUHDV�IHDWXUHV�DQG�GLPHQVLRQV�� 

• WKH�JDUDJH�FDUSRUW�DQG�GLPHQVLRQV�� 

• WKH�VL]H�DQG�ORFDWLRQ�RI�LQWHULRU�DQG�H[WHULRU�GRRUV�ZLQGRZV�� 

• WKH�GLPHQVLRQV�IRU�DOO�URRPV��KDOOZD\V��DQG�SDVVDJHZD\V��DQG� 

• DOO�DGDSWHG�LQJUHVV�HJUHVV�SRLQWV�LQFOXGLQJ�UDPSV�� 

)RU�UHPRGHOLQJ�SURMHFWV��D�ÀRRU�SODQ�LV�UHTXLUHG�DQG�PXVW� 
illustrate the following: 

• DOO�DGDSWHG�DUHDV�IHDWXUHV�DQG�GLPHQVLRQV�� 

• WKH�VL]H�DQG�ORFDWLRQ�RI�QHZ�LQWHULRU�DQG�H[WHULRU�GRRUV�� 
ZLQGRZV��DQG� 

• DOO�DGDSWHG�LQJUHVV�HJUHVV�SRLQWV�LQFOXGLQJ�UDPSV�� 

All plans must also illustrate the location of any special 
HTXLSPHQW�WR�EH�LQVWDOOHG��H�J��DXWRPDWLF�GRRU�RSHQHUV��YHUWLFDO� 
SODWIRUP�OLIWV��FHLOLQJ�WUDFN�V\VWHPV��HWF���� 
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Note:  If the proposed project 
includes ramps, the builder 
must submit elevations/details 
that allow the SAH Agent to 
verify slope, width, and other 
required features. 

Exterior Elevations 
Exterior elevations of the housing unit are required for new 
construction and remodeling projects that include an addition. 
For new construction, all sides must be shown. For remodeling 
projects, only the elevations in which the new addition appears 
are required. 

Interior Elevations 
For new construction projects, interior elevations are 
required and must illustrate the following: 

• ZLQGRZ�VLOO�DQG�KDUGZDUH�KHLJKWV�� 
• thermostat and electrical outlet, switch, and service 
SDQHO�KHLJKWV�� 

• EDWKURRP�DGDSWDWLRQV��H�J��DOO�JUDE�EDUV��SOXPELQJ� 
¿[WXUHV��EDWKWXE�WUDQVIHU�SODWIRUPV��WRLOHW�KHLJKW�� 
PLUURU�KHLJKW��FDELQHWV��DQG�UROO�XQGHU�VLQN��� 

• NLWFKHQ�DGDSWDWLRQV��H�J��FDELQHW�DQG�FRXQWHU� 
heights, sink basins, workspaces, and appliance 
ORFDWLRQV���DQG� 

• FORVHW�VWRUDJH�DUHD�DGDSWDWLRQV�LQFOXGLQJ�WKH 
location of closet rods and shelving. 

For remodeling projects, interior elevations are only 
UHTXLUHG�LI�DQ\�RI�WKH�LWHPV�DUHDV�OLVWHG�DERYH�DUH� 
EHLQJ�UHSODFHG�DGDSWHG�� 
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Section 3:  Information for Builders and Architects/Designers:  Project Development 

Electrical and Mechanical Plans 
Electrical and mechanical plans are not required. However, 
builders must provide sufficient detail in the contract, scope 
RI�ZRUN��DQG�RU�VSHFLILFDWLRQV��%XLOGHUV�PD\�VXEPLW�HOHFWULFDO� 
and mechanical plans if they deem this to be the most 
efficient way of communicating the proposed work. 

Specifcations 
The builder must provide a complete list of materials in a 
format of their choosing. The list of materials must include 
enough detail so that it may be relied upon for compliance 
inspections and mediating potential construction disputes. 
All parties to the contract must sign and date the 
completed list of materials. 

In addition to the list of materials, the builder must 
supply manufacturer’s specification sheets for flooring, 
appliances, and special equipment. To ensure that all 
parties are in agreement as to what materials are being 
used for the project, all parties to the contract must also 
sign and date the manufacturer’s specification sheets. 
After final grant approval, any changes to the approved 
list of materials will require a written change order 
signed by all parties to the contract. 

Customer preference items, such as colors and finishes 
for paint and flooring, are not required for grant 
approval. In addition, it is acceptable for the builder to 
provide a budget allowance for lighting and plumbing 
fixtures rather than specific item descriptions. It should be noted 
that customer preference items are often the source of construction 
disputes. In order to reduce the likelihood of a construction 
dispute, it is advised that the builder obtain and provide proof of 
customer preference selections. 

Builder Certifcation 
7KH�EXLOGHU�PXVW�SURYLGH�D�9$�EXLOGHU�FHUWL¿FDWLRQ�WKDW�� 

• LV�VLJQHG�DQG�GDWHG�E\�D�WHFKQLFDOO\�TXDOL¿HG�DQG�SURSHUO\�LGHQWL¿HG� 
LQGLYLGXDO��VXFK�DV�WKH�EXLOGHU��DUFKLWHFW��HQJLQHHU��HWF� ��DQG� 

• contains the following language, indicating that the home meets code 
requirements and is free of hazardous material: 

“I certify that the construction exhibits for (the property address) 
meet all local code requirements and are in substantial conformity 
ZLWK�ERWK�6$+�DQG�9$�0LQLPXP�3URSHUW\�5HTXLUHPHQWV��DQG�DOO� 
EXLOGLQJ�VWDQGDUGV�DV�UHTXLUHG�E\�9$�´� • 25 • 
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Note:  Every construction project 
will require twenty percent (20%) 
of the construction funds to be 
held in escrow until the project is 
complete. These funds are payable 
only after receiving a satisfactory 
fnal compliance inspection report 
and SAH Agent fnal feld review. 
The compliance inspection and 
fnal feld review are discussed in 
more detail in the next section. 

Cost Breakdown 
The builder must provide a cost breakdown for all construction 
and remodeling projects. The cost breakdown is an itemized list 
of work and associated costs for the construction project and is 
an integral part of developing the disbursement schedule. 

Project Management 
Once all construction documents and required information has 
been submitted and deemed acceptable, the RLC will approve 
the grant. For most SAH, SHA, and TRA grant projects, grant 
funds will be placed in an escrow account after grant approval. 
The grant funds will remain in escrow until the completion and 
inspection of each stage of construction. 

Escrow Accounts 
$Q�HVFURZ�DFFRXQW�LV�DQ�DFFRXQW�ZKHUH�PRQH\��JUDQW�IXQGV� 
and supplemental funds, such as the Veteran’s personal funds 
DQG�FRQVWUXFWLRQ�ORDQ�IXQGV��LV�SXW�LQWR�WKH�FXVWRG\�RI�D�WKLUG� 
party. The escrow is to be held by the escrow agent until written 
authorization is received from the Department of Veterans 
$̆DLUV��9$��WR�UHOHDVH�WKH�IXQGV�� 

Disbursement Schedule 
7KH�GLVEXUVHPHQW�VFKHGXOH�LV�FUHDWHG�WR�GH¿QH�WKH�VWDJHV� 
of construction and the amount of funds to be disbursed at 
HDFK�VWDJH��'XH�WR�9$¶V�XQLTXH�SD\PHQW�SURFHGXUH��L�H��IXQGV� 
DUH�QRW�UHOHDVHG�XQWLO�WKH�YDOXH�DGGHG�ZRUN�LV�FRPSOHWH��� 
builders are required to carry the construction cost until the 
¿UVW�GLVEXUVHPHQW��7R�HQVXUH�WKDW�EXLOGHUV�DUH�DZDUH�RI�WKLV� 
UHTXLUHPHQW��EXLOGHUV�PXVW�SURYLGH��SULRU�WR�¿QDO�JUDQW�DSSURYDO�� 
a detailed disbursement schedule describing the work and 
associated costs for each stage of construction. This disbursement 
VFKHGXOH�ZLOO�EH�UHYLHZHG�DQG�DSSURYHG�E\�WKH�5/&�SULRU�WR�¿QDO� 
grant approval. 

• 26 • 



  

 

   

Section 3:  Information for Builders and Architects/Designers:  Project Management 

Escrow Agreement 
The escrow agreement is a legal instrument used to govern the 
control and release of funds in escrow. This agreement, which 
will incorporate the approved disbursement schedule, must 
be signed by the Veteran, builder, and escrow agent prior to 
depositing funds in the escrow account. Once this document is 
signed, construction may commence. 

Disbursements 
Disbursements will be authorized by VA upon the completion 
of each stage of construction and a satisfactory compliance 
inspection by the VA compliance inspector. It is important that 
builders anticipate the need for a compliance inspection and 
communicate the completion of each stage in a manner that does 
not create construction delays. Compliance inspection fees are 
SDLG�E\�9$��KRZHYHU��LI�WKH�9$�CRPSOLDQFH�IQVSHFWRU�LV�UHTXLUHG� 
to return to the job site to re­inspect a particular stage, this fee 
will be assessed to the builder. 

• 27 • 
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6HFWLRQ�����9$�&RPSOLDQFH�,QVSHFWRUV�
and Compliance Inspections 

Overview 
9$�Compliance Inspectors (&,)�VHUYH�D�YLWDO�UROH�LQ�WKH�FRQVWUXFWLRQ�RI�6$+��6+$��DQG�
TRA projects and are essential in ensuring that our Veterans receive the adaptations and 
construction products for which they have contracted. 

In order to satisfy the demand for compliance inspections, VA maintains a nationwide panel 
of well qualified CIs. On rare occasions that a CI is unavailable, or there is limited coverage in 
a geographic area, VA may rely on RLC staff to complete a compliance inspection. However, 
because VA relies on the impartiality and expertise of qualified inspectors, it is essential that 
VA maintain a sufficiently large panel of CIs to provide timely inspections for the hundreds of 
SAH and SHA grant projects approved across the nation each year. This section of the pamphlet 
will explain the purpose of compliance inspections, the role of the CI, as well as, the process for 
completing a compliance inspection. 
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Section 4:  VA Compliance Inspectors and Compliance Inspections:  Assignment of Work 

Purpose of a Compliance Inspection 
The purpose of a compliance inspection is to verify compliance 
of individual construction phases, or turn­key construction, 
for all SAH, SHA, and TRA grant projects in which grant funds 
are being disbursed to a builder. A compliance inspection 
is used to certify that the property has been constructed 
in accordance with VA­approved plans and specifications, 
including SAH MPRs and RAs. For more information on 
9$�035V�DQG�5$V��SOHDVH�UHIHU�WR�WKH�6HFWLRQV���DQG���RI� 
this pamphlet. 

VA Compliance Inspector Qualifcations 
To ensure VA is engaging the services of highly qualified 
inspectors, CI applicants must have: 

• DW�OHDVW���\HDUV�RI�FRQVWUXFWLRQ�UHODWHG� 
LQVSHFWLRQ�H[SHULHQFH�� 

• a satisfactory Credit Alert Interactive Voice Response 
6\VWHP��&$,956��VFUHHQLQJ�UHVXOW��DQG� 

• an active inspector license, if required from the state. 

In addition to the qualifications listed above, CI applicants 
must also pass a CI Exam prior to being admitted to the 
panel. Interested CI applicants should complete VA Form 
26-6681, Application for Fee or Roster  Personnel 
Designation, and submit it to the RLC of 
jurisdiction. Regional Loan Center Contact Information 
may be obtained from the Loan Guaranty website. 

Assignment of Work 
Once assigned to the fee panel, VA CIs will receive 
requests for inspections on an as­needed basis. As 
SAH, SHA, or TRA construction projects are approved, 
compliance inspection assignments are made based on 
CI availability and geographic proximity. A compliance 
inspection assignment is officially created once 
the CI has received an assignment letter from RLC 
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staff, usually the SAH Agent. CIs will rely on construction 
documents provided by the SAH Agent to complete the 
inspections, including: 

• WKH�9$�DSSURYHG�SODQV�DQG�VSHFL¿FDWLRQV�� 

• WKH�9$�DSSURYHG�VFRSH�RI�ZRUN��FRQWUDFW��DQG�OLVW�RI�PDWHULDOV�� 

• 035�ZDLYHUV�� 

• WKH�GLVEXUVHPHQW�VFKHGXOH��DQG� 

• if applicable, VA­approved change orders. 

The size and scope of each project will determine the number 
of required inspections. For remodeling projects that require 
an addition and for new construction projects, the minimum 
number of inspections is three. Usually, the inspection schedule 
will match the disbursement schedule and may look something 
like this: 

Inspection 1 
)RXQGDWLRQ�VODE�LV�FRPSOHWH�DQG�UHDG\� 
for backfill. 

Inspection 2 
Housing unit is enclosed and 
URXJK�LQV�DUH�FRPSOHWH� �H�J��HOHFWULFDO�� 
KHDWLQJ��DQG�SOXPELQJ��� 

Inspection 3 Housing unit and landscaping are complete. 

Prior to accepting the assignment, the CI will be provided with 
the aforementioned construction documents as well as the 
inspection schedule. 
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Section 4:  VA Compliance Inspectors and Compliance Inspections:  Reporting a Compliance Inspection 

Completing a Compliance Inspection 
VA CIs are expected to review the project 
GRFXPHQWV�SURYLGHG�E\�WKH�6$+�$JHQW�SULRU�WR�WKH�¿UVW� 
inspection. If changes to the project have been made, the SAH 
Agent will provide the CI with a VA­approved change order. At 
each phase of construction, as determined by the inspection 
schedule, the CI will inspect the project to certify it has been 
constructed in accordance with the VA­approved plans and 
VSHFL¿FDWLRQV�DQG�WKDW�WKHUH�DUH�QR�GH¿FLHQFLHV��GHYLDWLRQV��RU� 
unauthorized substitutions. The CI must: 

• compare the actual work completed to the VA­approved plans 
DQG�VSHFL¿FDWLRQV�SURYLGHG�E\�WKH�6$+�$JHQW�� 

• measure critical dimensions and adapted components to ensure 
DGKHUHQFH�WR�6$+�035V�DQG�5$V�� 

• observe the materials used by the builder to ensure consistency 
ZLWK�WKH�OLVW�RI�PDWHULDOV�� 

• provide digital photographs for each inspection of the areas 
D̆HFWHG�E\�WKH�FRQVWUXFWLRQ��DQG� 

• UHSRUW�WKH�VSHFL¿F�VWDJH�RI�FRQVWUXFWLRQ�DQG� 
ZKHWKHU�RU�QRW�WKH�ZRUN�IRU�WKDW�VSHFL¿F�VWDJH�RI� 
construction is complete and compliant, or advise if a 
re­inspection of non­compliant items is required. 

The CI should verify permits for each construction stage as it is 
inspected. It is important to note that the CI is not a building 
code inspector and the compliance inspections are limited to 
the scope described above. However, if the CI notices items that 
could cause an issue during a building code inspection, he or she 
should inform the SAH Agent and builder. 

Reporting a Compliance Inspection 
The compliance inspection is reported using VA Form 26-1839, 
Compliance Inspection Report (CIR). The CIR may be completed 
manually by printing a copy of the form, completing all 
DSSURSULDWH�¿HOGV��DQG�VXEPLWWLQJ�WKH�FRPSOHWHG�IRUP�WR� 
the SAH Agent. Or, it may be submitted electronically using 
SAHSHA, the software application VA uses to manage the SAH 
program. Active CI panel members will be provided instructions 
to establish a user account to this system upon request. 

• 31 • 

https://www.vba.va.gov/pubs/forms/vba-26-1839-are.pdf


   
 

   
 

 

 

 

 
 

 
 

 
 

 

 
 

 

 

 

 

  
 

  
 

 

 

 
 

 
 

 
 

 

 
 

 

 

 

Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: When completing the CIR, the CI must indicate which stage 
was inspected and the condition of construction. The CI should 
provide a brief narrative of his or her observations in Section 1 of 
the CIR and must submit the following: 

• Digital photographs of the construction phase or 
project inspected. 

• An invoice indicating inspection stage, property address, 
amount charged for the inspection, and any claims for mileage 
reimbursement that may exceed the accepted norm. 

The CI must then sign and date the CIR, certifying that 
the information reported is true and accurate. If the CIR is 
completed electronically in SAHSHA, the CIR is deemed signed 
DQG�FHUWL¿HG�� 

%HFDXVH�VRPH�SURMHFWV�PD\�EH�ORFDWHG�D�VLJQL¿FDQW�GLVWDQFH�IURP� 
WKH�&,¶V�ṘFH��FODLPV�IRU�PLOHDJH�UHLPEXUVHPHQW�PD\�EH�PDGH� 
LI�WKH�URXQG�WULS�GLVWDQFH�IURP�WKH�&,¶V�ṘFH�WR�WKH�SURMHFW�LV� 
JUHDWHU�WKDQ����PLOHV��7KH�UHLPEXUVHPHQW�DPRXQW�LV�FDOFXODWHG� 
E\�PXOWLSO\LQJ�WKH�QXPEHU�RI�PLOHV�LQ�H[FHVV�RI����E\�WKH�FXUUHQW� 
8�6��*HQHUDO�6HUYLFHV�$GPLQLVWUDWLRQ��*6$��3ULYDWHO\�2ZQHG� 
9HKLFOH��329��PLOHDJH�UHLPEXUVHPHQW�UDWH��7KLV�FDOFXODWLRQ� 
must be clearly shown in the invoice for each inspection stage. 

Non-compliance and Re-Inspections 
Usually, non­compliant items noted on the CIR may be 
re­inspected for compliance during the next scheduled 
LQVSHFWLRQ��+RZHYHU��LI�QRQ�FRPSOLDQW�LWHPV�D̆HFW�WKH�VWUXFWXUDO� 
LQWHJULW\�RI�WKH�KRXVLQJ�XQLW�RU�DUH�VLJQL¿FDQW�HQRXJK�WR�LPSHGH� 
the builder’s ability to continue construction according to 
WKH�DSSURYHG�SODQV�DQG�VSHFL¿FDWLRQV��WKH�&,�PXVW�UHTXLUH�D� 
re­inspection. When non­compliant items are noted during the 
¿QDO�LQVSHFWLRQ��WKH�&,�PXVW�DOVR�UHTXLUH�D�UH�LQVSHFWLRQ�� 

It is important to note that VA pays for the inspections 
outlined in the inspection schedule. However, re­inspections 
caused by non­compliance are paid for by the builder. It is 
the responsibility of the CI to invoice the builder for the 
UH�LQVSHFWLRQ�V��DQG�FROOHFW�SD\PHQW�� 
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Section 4:  VA Compliance Inspectors and Compliance Inspections:  Final Field Review 

NOTES: Determining the Accuracy of a 
Compliance Inspection 
Prior to disbursing funds to the builder at each construction 
stage, the SAH Agent and RLC management will review and 
approve each CIR. The SAH Agent will review the CIR to verify: 

• WKDW�DOO�¿HOGV�KDYH�EHHQ�FRPSOHWHG�DFFXUDWHO\�� 

• the stage of construction is correct and is consistent with the 
SKRWRJUDSKV�SURYLGHG�E\�WKH�&,�� 

• ZKHWKHU�FRQVWUXFWLRQ�LV�FRPSOLDQW�RU�QRQ�FRPSOLDQW��L�H�� 
GH¿FLHQFLHV��GHYLDWLRQV��RU�XQDXWKRUL]HG�VXEVWLWXWLRQV��RU� 
FKDQJHV���DQG� 

• that MPRs have been met. 

In addition to reviewing each CIR, the SAH Agent will complete 
D�¿QDO�¿HOG�UHYLHZ��))5��DIWHU�WKH�¿QDO�&,5�LV�VXEPLWWHG�E\�WKH� 
CI and the project is deemed complete. The FFR is an onsite 
inspection in which the primary purpose is to ensure that 
the CI has accurately reported the completion of each stage 
of construction. 

Final Field Review 
8SRQ�FRPSOHWLRQ�RI�WKH�¿QDO�FRPSOLDQFH�LQVSHFWLRQ�E\�WKH�&,��WKH� 
SAH Agent will complete an FFR. The purpose of the FFR is so 
the SAH Agent can: 

• verify that the SAH MPRs have been met, 

• obtain a signed letter of satisfaction from the Veteran before 
UHOHDVLQJ�WKH����SHUFHQW�KROGEDFN�IXQGV��DQG� 

• HQVXUH�WKH�&,�KDV�FRPSOHWHG�KLV�KHU�LQVSHFWLRQV�DFFXUDWHO\�� 
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6HFWLRQ���� 6$+�0LQLPXP�
Property Requirements 

Overview 
035V�DUH�DEVROXWH�FRQGLWLRQV�VSHFL¿HG�XQGHU�JRYHUQLQJ�ODZ�IRU�
WKH�6$+�JUDQW��7LWOH�����8QLWHG�6WDWHV�&RGH��&KDSWHU����DQG����
&RGH�RI�)HGHUDO�5HJXODWLRQV��&)5�����������WKURXJK���������
mandates that any housing unit acquired, constructed, or 
remodeled using proceeds from the SAH grant program must: 

• comply with the MPRs, and

• include features necessary to accommodate
the Veteran’s disabilities.

7R�LQFUHDVH�ÀH[LELOLW\�LQ�WKH�SURJUDP�UHTXLUHPHQWV�DQG�IRFXV�RQ�
areas that are deemed most critical, VA has established MPRs 
for only three areas: 

• points of ingress and egress,

• primary bathroom, and

• SULPDU\�EHGURRP�VOHHSLQJ�DUHD��
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Section 5:  SAH Minimum Property Requirements:  Overview 

$GKHUHQFH�WR�035V�PD\�EH�ZDLYHG�ZKHQ�FRPSOLDQFH�LV�QRW�IHDVLEOH�DQG�RU�WKH�9HWHUDQ�UHTXHVWV� 
an MPR waiver that is approved by the RLC. In some instances, the nature of a Veteran’s condition 
PD\�REYLDWH�WKH�QHFHVVLW\�IRU�D�VSHFL¿F�035��,Q�WKHVH�OLPLWHG�VLWXDWLRQV��WKH�5/&�PD\�DSSURYH�DQ� 
035�ZDLYHU�UHTXHVW�IURP�WKH�9HWHUDQ��7KHUH�LV�D�QHHG�IRU�ÀH[LELOLW\�DQG�WKH�H[HUFLVH�RI�MXGJPHQW� 
based on the physical abilities and limitations of each Veteran. However, MPRs are limited to only 
three areas and waivers should be the exception, not the norm. Moreover, MPR waivers are based 
on feasibility and need, not personal preference. The following examples illustrate acceptable and 
unacceptable reasons for waiving an MPR: 

Example 1 (Need):  A Veteran, who is in the advanced stages of ALS, is primarily 
bed ridden and is unable to use some of the adapted features normally included in an 
adapted bathroom. In fact, the only adapted feature the Veteran would be able to use 
is a roll­in shower and this will be done with the assistance of a caregiver. In order 
WR�JDLQ�DFFHVV�WR�WKH�VKRZHU��WKH�9HWHUDQ�ZRXOG�VWLOO�UHTXLUH�DQ�DFFHVVLEOH�ÀRRU�DUHD� 
DQG����LQFK�ZLGH�HQWU\�GRRU��,Q�WKLV�VLWXDWLRQ��WKHUH�LV�QR�QHHG�WR�DGDSW�WKH�VLQN�DQG� 
toilet, so the Veteran, or his POA may request a waiver for these features. 

Example 2 (Feasibility): $�9HWHUDQ�DQG�EXLOGHU�DUH�LQ�WKH�¿QDO�SODQQLQJ�VWDJHV� 
of a construction project and it has been determined that all of the MPRs will be met 
except for the Veteran’s bedroom door. Because the hallway leading to the bedroom 
LV����LQFKHV�ZLGH�DQG�ERWK�RI�WKH�KDOOZD\�ZDOOV�DUH�ORDG�EHDULQJ��LW�LV�QRW�IHDVLEOH� 
WR�ZLGHQ�WKH�KDOOZD\�RU�SURYLGH�D����LQFK�ZLGH�GRRU��%HFDXVH�LW�LV�QRW�IHDVLEOH��RU� 
SRVVLEOH��WR�ZLGHQ�WKH�KDOOZD\�LQ�RUGHU�WR�DFFRPPRGDWH�D����LQFK�ZLGH�GRRU��WKH� 
Veteran may request a waiver of this MPR. 

Example 3 (Want):  An elderly Veteran who ambulates well using braces and 
prosthetics has requested a waiver of all bathroom MPRs because he does not want 
them. Instead, the Veteran would rather use the remaining grant funds to reduce the 
principal balance of his mortgage. In this situation, it is not acceptable to waive the 
bathroom or other major MPRs simply because the Veteran does not want them. As 
indicated earlier in this section, MPR waivers should be based on need, not want. 
The Veteran must be able to explain why the elimination of a particular MPR would 
SURYLGH�D�JUHDWHU�EHQH¿W�WKDQ�LWV�LQFOXVLRQ��0RUHRYHU��LW�LV�LPSRUWDQW�WR�FRQVLGHU�WKDW� 
this elderly Veteran’s condition may decline in the future and his ability to ambulate 
using braces and prosthetics may diminish, thereby increasing his dependence on the 
adapted bathroom features. 

This last example illustrates the importance of not only considering the Veteran’s current 
condition, but anticipating changes in his or her condition that would increase their dependence 
on adapted features. Another consideration is the inclusion of adapted features that will assist the 
caregiver in providing care to the Veteran. 
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Ingress and Egress Requirements 
An adapted housing unit must have a minimum of two ingress 
and egress points that satisfy the MPRs presented in this 
section. The location and types of ingress and egress points 
DUH�GHWHUPLQHG�E\�WKH�WRSRJUDSK\��ÀRRU�SODQ��DQG�9HWHUDQ�
preference. However, at a minimum, the two ingress and egress 
points must: 

• provide a proximate means of emergency egress from the
SULPDU\��DGDSWHG�EHGURRP�VOHHSLQJ�DUHD��DQG�

• EH�ORFDWHG�DW�GL̆HUHQW�ORFDWLRQV�ZLWKLQ�WKH�KRXVH��

It is preferable that the emergency egress be located directly off 
WKH�SULPDU\��DGDSWHG�EHGURRP�VOHHSLQJ�DUHD��,I�WKLV�LV�QRW� 
possible, the emergency egress must be proximate to the primary, 
DGDSWHG�EHGURRP�VOHHSLQJ�DUHD��,W�PXVW�DOVR�EH�IUHH�RI�SRWHQWLDO� 
¿UH�KD]DUGV�DQG�QRW�SDVV�WKURXJK��RU�RULJLQDWH�LQ��DQ�DUHD�SURQH� 
WR�SRWHQWLDO�¿UH�KD]DUGV�VXFK�DV�WKH�NLWFKHQ��JDUDJH��XWLOLW\�URRP�� 
or any room containing a heat source. Additional instructions 
regarding bedroom window egress requirements are provided 
later in this section. 

All doorways that are part of ingress and egress routes must: 

• KDYH�D�PLQLPXP�ZLGWK�RI����LQFKHV��DQG�

• have a beveled threshold with a maximum height of ½ inch.

There are several types of ingresses and egresses that satisfy 
MPRs. They may be used interchangeably: 

• no­step entry,

• YHUWLFDO�SODWIRUP�OLIW��93/���

• elevator, or

• ramp or walkway.

 
�
�
 
 
�

No-Step Entry 
A no­step entry may be sufficient when topography and 
JUDGLQJ�HOLPLQDWH�WKH�QHHG�IRU�D�UDPS��OLIW,�RU�HOHYDWRU��H�J�� 
D�KRXVLQJ�XQLW�EXLOW�RQ�VODE���7KH�QR�VWHS�HQWU\�PXVW�PHHW� 
the doorway and entrance requirements discussed earlier 
in this section. For entries in which the difference between 
WKH�H[WHULRU�JUDGH�HOHYDWLRQ�DQG�WKH�LQWHULRU�ILQLVKHG�IORRU� 
HOHYDWLRQ�LV�OHVV�WKDQ���LQFKHV��D�WUDQVLWLRQ�LV�DFFHSWDEOH��
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Section 5:  SAH Minimum Property Requirements:  Ingress and Egress Requirements 

DQG�D���IRRW�E\���IRRW�SODWIRUP�DFFRPSDQLHG�E\�D�UDPS�LV��
unnecessary. The transition must: 

• be immobile,

• be constructed of a durable material other than wood,

• SURYLGH�XQLPSHGHG�LQJUHVV�HJUHVV��DQG�

• complement the Veteran’s condition and choice of wheelchair.

Vertical Platform Lift 
A VPL is a mechanical device capable of providing a vertical 
means of ingress and egress in locations where ramps are not 
feasible due to topography or space constraints. The weight 
FDSDFLW\�DQG�OLIW�KHLJKW�YDU\�E\�PRGHO�DQG�PDQXIDFWXUHU��
however, a VPL must: 

• KDYH�D�SODWIRUP�ZLWK�D�PLQLPXP�XVDEOH�ZLGWK�RI����LQFKHV�E\�
���LQFKHV��DQG�

• be connected to a continuous power source
such as a generator or battery back­up.

Elevators 
Elevators, either internal or external, are also capable of 
SURYLGLQJ�D�YHUWLFDO�PHDQV�RI�LQJUHVV�HJUHVV��$Q�HOHYDWRU�PXVW�
have the following: 

• D�FDU�ZLWK�PLQLPXP�LQWHULRU�GLPHQVLRQV�RI����LQFKHV�E\����LQFKHV��

• D����LQFK�ZLGH�HQWU\�GRRU�RSHQLQJ��

• a connection to a continuous power source such as a generator
or battery back­up, and

• be equipped with a land line telephone to communicate
with emergency personnel in case of entrapment
caused by a power outage or mechanical failure.

Ramps and Walkways 
Ramps and walkways should be constructed of concrete, 
masonry, wood, metal, or composite materials and must: 

• EH�SHUPDQHQWO\�LQVWDOOHG��

• KDYH�D�PLQLPXP�ZLGWK�RI����LQFKHV��H[LVWLQJ��RU����LQFKHV�
�QHZ���DQG�

• be constructed in a manner that prevents slipping in
ZHW�RU�LF\�FRQGLWLRQV��H�J��EURRP�¿QLVK�IRU�FRQFUHWH�
surfaces, ¼ inch spacing between deck boards,
PHWDO�JUDWLQJ��RU�EXLOW�LQ�KHDWLQJ�FRLOV���

Note:  The Veteran should notify local
emergency personnel, if applicable, of 
his/her dependence on an elevator as 
a means of ingress/egress. This is an 
added safety measure in the event of 
complete power/mechanical failure 
and loss of telephone connectivity.

Note:  For ramps or walkways that 
are more than 4 inches above grade 
and that cannot be constructed in a 
way to eliminate accidental falling, a 
low curb or guardrail, on both sides, 
with a minimum height of 5 inches is 
required. This requirement can usually 
be avoided by backfilling soil along 
the walkway to provide a reasonably 
level transition between the walkway 
and adjacent soil.

• 37 •



  �

 

 

 

 

 

  �

 

 

 

 

  �

 

 

Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

Important:  It is acceptable to use 
an existing modular ramp provided 
by Prosthetics and Sensory Aids 
as one of the approved ingress 
and egress points, as long as the 
condition of the ramp is deemed 
safe by the SAH Agent. However, 
new modular ramps must be 
permanently installed and meet the 
MPRs discussed in this section.

Smooth and 
Continuous Railing
Handrails should be smooth 
continuous, and 
uninterrupted in the vertical 
and horizontal plane

Ramps and walkways must also have: 

• $�VORSH�RI�HLJKW�SHUFHQW�RU�OHVV��L�H��IRU�HYHU\���LQFK�RI�ULVH�WKHUH�
LV������LQFKHV�RI�UXQ�RU�PRUH��

• A handrail that meets the following criteria:

• installed at a height convenient to the Veteran,

• minimum diameter of 1½ inches,

• FOHDUDQFH�IURP�PRXQWLQJ�VXUIDFH�RI��ò�LQFKHV�WR���LQFKHV��

• smooth continuous surface, and

• LQVWDOOHG�RQ�ERWK�VLGHV�RI�WKH�UDPS�ZLWK�D�PLQLPXP�RI��� 
inches of clearance between handrails.

• A platform that meets the following criteria:

• located at any wheelchair entrance,

• SURYLGHG�DW�HYHU\����IHHW�RU�OHVV�RI�FRQWLQXRXV�UDPS��

• ORFDWHG�DW�WXUQV�LQ�WKH�UDPS�JUHDWHU�WKDQ����GHJUHHV��

• PLQLPXP�VL]H�RI���IHHW�E\���IHHW�XQKLQGHUHG�E\�KDQGUDLOV�RU�
gutters,

• constructed of non­slip materials, and

• have a reasonably level surface.

,I�WKH�VORSH�RI�WKH�UDPS�ZDONZD\�LV�OHVV�WKDQ�¿YH�SHUFHQW��
D�KDQGUDLO�LV�QRW�UHTXLUHG��+RZHYHU��WKH�UDPS�ZDONZD\�
PXVW�KDYH�D�ORZ�FXUE�JXDUG�UDLO�RQ�ERWK�VLGHV�ZLWK�D�
PLQLPXP�KHLJKW�RI���LQFKHV�LI�WKH�UDPS�ZDONZD\�LV�
PRUH�WKDQ���LQFKHV�DERYH�JUDGH��6HH�WKH�QRWH�RQ�SDJH�
���DERXW�XVLQJ�EDFN¿OO�WR�DYRLG�WKLV�UHTXLUHPHQW��
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Section 5:  SAH Minimum Property Requirements:  Primary Bathroom Requirements 

Primary Bathroom Requirements  

At a minimum, an adapted housing unit must have one fully 
DGDSWHG�EDWKURRP�WKDW�VDWLV¿HV�WKH�035V�SUHVHQWHG�LQ�WKLV�
section. The primary, adapted bathroom must be in a 
location that is convenient and accessible for the Veteran. 
The following features are required in an adapted bathroom: 

• roll­in shower,

• accessible sink,

• accessible toilet,

• DFFHVVLEOH�ÀRRU�DUHD��DQG�

• ���LQFK�ZLGH�HQWU\�GRRU��

Roll-in Shower 
The roll­in shower must have the following features: 

• PLQLPXP�LQWHULRU�GLPHQVLRQV�RI����LQFKHV�[����LQFKHV��

• D�PLQLPXP�RSHQLQJ�RI����LQFKHV��

• QRQ�VOLS�ÀRRULQJ�ZLWK�D�FRḢFLHQW�RI�IULFWLRQ��'&2)��RI������RU�
greater,

• D�PD[LPXP�ÀRRU�VORSH�RI�ó�LQFK�WR����LQFKHV��L�H����LQFK�VORSH�
IURP�IURQW�WR�UHDU�LQ�D����LQFK�GHHS�UROO�LQ�VKRZHU���

• at least one grab bar per wall placed at a location convenient to
the Veteran and capable of supporting the Veteran’s weight,

• at least one hand held shower head, and

• accessible, thermostatic or pressure­balance controls
to avoid sudden changes in water temperature.

Minimum Width 4'-0" 
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Note:  Although only one 
grab bar is required at the 
toilet, the Veteran should 
be encouraged to install 
as many as needed. The 
height and type of toilet 
should be determined by 
the Veteran.

Accessible Sink 
The adapted bathroom must be equipped with at least one 
roll­under, wall hung, or pedestal sink that is accessible to the 
Veteran. The width, height, and depth of the sink should be 
convenient for the Veteran. Any exposed pipes must be wrapped, 
or covered, in case of accidental contact by the Veteran. 

Accessible Toilet 
Toilets must have: 

• D����LQFK�FOHDU�IURQW�WUDQVIHU�VSDFH�RU�D����LQFK�FOHDU�VLGH��
transfer space, and

• a minimum of one grab bar installed at a location 
that is convenient to the Veteran.

Accessible Floor Area 
Floor areas must: 

• allow at least one clear area for maneuvering with a minimum 
GLDPHWHU�RI���IHHW��WKH�WXUQLQJ�DUHD�PD\�H[WHQG�LQWR�WKH�UROO�LQ��
VKRZHU���DQG�

• be non­slip in both wet and dry conditions 
ZLWK�D�'&2)�RI������RU�JUHDWHU��

Entry Door 
Entry doors to the adapted bathroom must: 

• KDYH�D�PLQLPXP�RSHQLQJ�RI����LQFKHV��

• QRW�LQWUXGH�RQ�WKH�DFFHVVLEOH�ÀRRU�DUHD��L�H��GRRUV�PXVW�VZLQJ��
RXWZDUG�RU�VOLGH�VXFK�DV��D�SRFNHW�GRRU���DQG�

• not obstruct wheelchair maneuvering when open.
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Section 5:  SAH Minimum Property Requirements:  Primary Bedroom/Sleeping Area Requirements 

Primary Bedroom/Sleeping Area 
Requirements 
At a minimum, an adapted housing unit must have one 
DGDSWHG�EHGURRP�VOHHSLQJ�DUHD�WKDW�VDWLV¿HV�WKH�035V�
presented in this section. The following features are 
UHTXLUHG�LQ�DQ�DGDSWHG�EHGURRP�VOHHSLQJ�DUHD��

• ���LQFK�ZLGH�HQWU\�GRRU��

• VẊFLHQW�VSDFH�IRU�PDQHXYHULQJ��

• DFFHVVLEOH�ÀRRULQJ��DQG�

• proximate emergency egress.

Entry Door 
(QWU\�GRRUV�WR�WKH�SULPDU\�DGDSWHG�EHGURRP�VOHHSLQJ�DUHD�PXVW��

• KDYH�D�PLQLPXP�RSHQLQJ�RI����LQFKHV��DQG�

• not obstruct wheelchair maneuvering when open.

Sufficient Space for Maneuvering 
7KH�SULPDU\�DGDSWHG�EHGURRP�VOHHSLQJ�DUHD�PXVW�EH�VẊFLHQW�
enough in size to accommodate furniture while allowing the 
Veteran freedom of movement. 

Accessible Flooring 
7KH�ÀRRULQJ�W\SH�PXVW��

• not impede wheelchair maneuverability, and

• if carpeted, be low pile, closely woven and
SDGGHG�ZLWK�D�GXUDEOH�¿EHU�W\SH��

Proximate Emergency Egress 
$V�SUHYLRXVO\�GLVFXVVHG��WKH�SULPDU\�DGDSWHG�EHGURRP��
sleeping area must, whenever possible, be equipped with 
an emergency egress point. If this is not possible, and the 
emergency egress point is proximate rather than direct, 
WKH�SULPDU\�DGDSWHG�EHGURRP�VOHHSLQJ�DUHD�PXVW�KDYH�
D�ZLQGRZ�RI�VẊFLHQW�VL]H�WR�DOORZ�DFFHVV�E\�HPHUJHQF\�
personnel. Local building code requirements should be 
consulted to establish acceptable design parameters. 
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Condominiums and Townhouses 
Due to the nature of condominium and townhouse construction, 
MPRs related to ingress and egress for this type of residence are 
VOLJKWO\�GL̆HUHQW�WKDQ�IRU�D�GHWDFKHG�UHVLGHQFH��,Q�DGGLWLRQ�WR� 
convenience and accessible design, it is important to consider 
evacuation and safety. When possible, Veterans should consider 
purchasing a townhouse or condominium unit located on the 
¿UVW�ÀRRU��,I�WKLV�LV�QRW�SRVVLEOH�RU�WKH�9HWHUDQ�DOUHDG\�RZQV� 
D�XQLW�ORFDWHG�DERYH�WKH�¿UVW�ÀRRU��WKH�IROORZLQJ�DUHDV�PXVW� 
be addressed: 

• ingress and egress, 

• windows, 

• balconies, and 

• emergency access. 

Ingress and Egress 
At least one suitable means of access must be provided so 
the Veteran has a level ingress and egress point from the 
FRQGRPLQLXP�RU�WRZQKRXVH��,Q�WKH�DEVHQFH�RI�D�OHYHO�LQJUHVV�� 
egress point, it may be necessary to utilize ramps, platforms, or 
HOHYDWRUV�WR�HOLPLQDWH�DQ\�HOHYDWLRQ�GL̆HUHQFH�EHWZHHQ�LQWHULRU� 
DQG�H[WHULRU�ÀRRU�OHYHOV��&RQGRPLQLXPV�RU�WRZQKRXVHV�ORFDWHG� 
DERYH�WKH�¿UVW�ÀRRU�RQO\�UHTXLUH�D�VLQJOH�6$+�035�FRPSOLDQW�H[LW�� 

Windows 
$W�OHDVW�RQH�ZLQGRZ�PXVW�EH�RI�VẊFLHQW�VL]H�WR�DOORZ�DFFHVV�E\� 
emergency personnel. Local building code requirements should 
be consulted to establish acceptable design parameters. 

Balconies 
,I�SXUFKDVLQJ�D�XQLW�ORFDWHG�DERYH�WKH�¿UVW�ÀRRU��9HWHUDQV�VKRXOG� 
consider purchasing one with a balcony that is accessible to 
emergency personnel. There is no requirement to construct a 
balcony on a unit in which a balcony does not exist. 
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Section 5:  SAH Minimum Property Requirements:  Condominiums and Townhouses 

Evacuation and Safety Requirements 
)RU�XQLWV�ORFDWHG�DERYH�WKH�¿UVW�ÀRRU��WKH�IROORZLQJ�HYDFXDWLRQ� 
and safety features are required: 

• The condominium or townhouse unit must be accessible 
using firefighting and evacuation equipment from the 
exterior of the unit. 

• The location of the Veteran’s condominium or townhouse 
unit must be registered with local emergency personnel. 

• 1R�XQLW�PD\�EH�ORFDWHG�EH\RQG�WKH�UHDFK�RI�WKH�KLJKHVW� 
evacuation ladder system available to local emergency 
personnel. The SAH Agent will verify the capabilities of local 
emergency personnel servicing the Veteran’s property. 

• If the Veteran is completely bedridden, the condominium or 
townhouse unit must contain an externally­mounted device 
�DXGLEOH��YLVLEOH��HWF���ZKLFK�DLGV�HPHUJHQF\�SHUVRQQHO�LQ� 
locating the Veteran. 

• The Veteran’s bedroom window must be of sufficient size 
to allow access by emergency personnel and have exterior 
markings to guide emergency personnel. 

Other Requirements 
3ULPDU\�EDWKURRP�DQG�EHGURRP�VOHHSLQJ�DUHD� 
MPRs apply to condominiums and townhouses 
as described in the previous section. 
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 6HFWLRQ����
SAH Recommended Adaptations

Overview 
5$V�DUH�VXJJHVWHG�PRGL¿FDWLRQV�DERYH�DQG�EH\RQG�WKH�035V���
They are not required to obtain grant approval. RAs were  
developed over time by SAH program experts who have gained an  
understanding of the residential needs of Veterans eligible for the  
SAH grant. 

7KHUH�LV�D�QHHG�IRU�ÀH[LELOLW\�DQG�WKH�H[HUFLVH�RI�JRRG�MXGJPHQW�
based on the physical capabilities and limitations of each 
Veteran. Equally important is the need to anticipate the Veteran’s 
future needs. SAH Agents will assist the Veteran in using a 
modular approach to adapting the housing unit. That is, RAs 
should be chosen by the Veteran, on an as needed or as desired 
EDVLV��RQFH�WKH�035V�KDYH�EHHQ�VDWLV¿HG��
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Section 6:  SAH Recommended Adaptations :  Specifications for Ingress and Egress 

Because RAs are not required for grant approval, a waiver 
process is not�QHFHVVDU\��1RU�LV�LW�D�UHTXLUHPHQW�WKDW�HYHU\�5$�
be incorporated into the design of each room, or area, being 
adapted. Veterans have freedom of choice and may select 
LQGLYLGXDO�IHDWXUHV��7KH�VSHFL¿FDWLRQV�SURYLGHG�IRU�HDFK�5$�LQ�
this section are not absolute. However, they should be adhered 
to when possible as they represent adaptations that have been 
¿HOG�WHVWHG��9$�KDV�ÀH[LELOLW\�LQ�DSSURYLQJ�PLQRU�YDULDWLRQV�LQ�
WKH�VSHFL¿FDWLRQV�SURYLGHG�LQ�WKLV�VHFWLRQ�DQG�D�IRUPDO�DSSURYDO�
process is not required. VA will exercise sound judgment in 
determining which variations are acceptable. If the variation 
LV�VLJQL¿FDQW��9$�ZLOO�TXHVWLRQ�ZKHWKHU�WKH�SURSRVHG�ZRUN�
represents an adapted feature. 

Although the purpose of creating RAs is to introduce greater 
ÀH[LELOLW\�WR�WKH�6$+�JUDQW�SURJUDP��LW�LV�LPSRUWDQW�WR�UHPHPEHU�
WKDW�JUDQW�IXQGV�FDQ�RQO\�EH�XVHG�IRU�DGDSWDWLRQV�WKDW�EHQH¿W�
the  Veteran.  CO may consider exceptions to this rule if it is  
determined that the proposed adaptations are necessary for  
the Veteran’s caregiver and will improve the Veteran’s quality  
of life. The request must be submitted by the Veteran, along  
with justification for the adaptation.  

The list of RAs is substantial, but not all­inclusive. 
Therefore, if a Veteran desires an adaptation not included 
in this section, a request must be submitted by the 
9HWHUDQ��DORQJ�ZLWK�MXVWL¿FDWLRQ�IRU�WKH�DGDSWDWLRQ��

Specifications for Ingress and Egress 
Doorways and Hallways 

To ensure freedom of movement and convenience throughout 
an adapted housing unit, the following doorway and hallway 
VSHFL¿FDWLRQV�DUH�FRQVLGHUHG�UHDVRQDEOH��

• 1HZ�LQWHULRU�DQG�H[WHULRU�GRRUZD\V�WKDW�DUH�D�PLQLPXP�RI�
���LQFKHV�ZLGH�
• Existing interior doorways that are a
PLQLPXP�RI����LQFKHV�ZLGH�

• Thresholds that are beveled with a maximum height of ½ inch

• Provide protection from inclement weather at ingress
and egress points using a stoop, canopy, or overhang

• 1HZ�KDOOZD\V�WKDW�DUH�D�PLQLPXP�RI����LQFKHV�ZLGH�

• ([LVWLQJ�KDOOZD\V�WKDW�DUH�D�PLQLPXP����LQFKHV�ZLGH�

Outdoor Design 

Note:  It is important to note that 
grant funds cannot be used to 
cure deferred maintenance.
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: 

Garages and Carports 
7KH�IROORZLQJ�JDUDJH�VSHFL¿FDWLRQV�DUH�FRQVLGHUHG�UHDVRQDEOH�� 

• $�VLQJOH�FDU�JDUDJH�RU�FDUSRUW�WKDW�LV�DW�OHDVW����ò�IHHW�E\����IHHW� 

• $�GRXEOH�FDU�JDUDJH�RU�FDUSRUW�WKDW�LV�DW�OHDVW����IHHW�E\����IHHW� 

• 7KH�GRRU�KHLJKW�RI�DQ�H[LVWLQJ�JDUDJH�WKDW�LV���IHHW� 

• The door height of a new garage that is 8 feet 

• 7KH�ZLGWK�RI�WKH�JDUDJH�VKRXOG�EH�VẊFLHQW�WR�LQFOXGH�� 

• ��IHHW�RI�XQUHVWULFWHG��ZKHHOFKDLU�PDQHXYHUDELOLW\�RQ�DW�OHDVW� 
one side of the vehicle, and 

• ample space to park specially equipped vehicles and operate a 
device, such as a mobile lift or vehicle ramp, that provides the 
Veteran with access to the vehicle. 

If the garage or carport is detached, it is acceptable to install a 
FRQQHFWLQJ�UDPS�ZDONZD\�WKDW�DGKHUHV�WR�WKH�UDPS�ZDONZD\� 
VSHFL¿FDWLRQV�RXWOLQHG�LQ�6HFWLRQ���RI�WKLV�SDPSKOHW��,I�SRVVLEOH�� 
it should be covered to protect the Veteran from exposure to 
inclement weather. 

Driveways and Walkways 
Hard surface driveways are considered to be a reasonable 
adaptation and should: 

• Be constructed of a material that does not impede wheelchair 
maneuverability 

• Be constructed in a manner that prevents slipping in wet or icy 
FRQGLWLRQV��EURRP�¿QLVK�IRU�FRQFUHWH�VXUIDFHV�� 

• +DYH�D�VORSH�RI���SHUFHQW�RU�OHVV��L�H��IRU�HYHU\���LQFK� 
RI�ULVH�WKHUH�LV���ò�LQFKHV�RI�UXQ�RU�PRUH�� 

In some cases, site topography will inhibit the ability to construct 
a driveway that meets the 8 percent slope requirement. In cases 
such as this, the driveway should: 

• 7HUPLQDWH�DW�D�UHDVRQDEO\�OHYHO�SDUNLQJ�SDG�RI�VẊFLHQW�VL]H�WR� 
DFFRPPRGDWH�WKH�9HWHUDQ¶V�YHKLFOH�DQG�LQJUHVV�HJUHVV�IURP�WKH� 
vehicle 

• Be equipped with a safety barrier, such as curb 
or speed hump, to prevent unintended access to 
the steeply sloping portion of the driveway 

Installation of hard surface, non­egress walkways is also 
FRQVLGHUHG�UHDVRQDEOH�DQG�WKH�VSHFL¿FDWLRQV�RXWOLQHG�LQ�6HFWLRQ� 
��RI�WKLV�SDPSKOHW�VKRXOG�EH�DGKHUHG�WR�DV�FORVHO\�DV�SRVVLEOH�� 
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Section 6:  SAH Recommended Adaptations :  Specifications for Living Quarters 

Specifications for Living Quarters 

Bathrooms 
,Q�DGGLWLRQ�WR�WKH�EDWKURRP�035V�FRQWDLQHG�LQ�6HFWLRQ���RI�
this pamphlet, the following adapted features are considered 
reasonable: 

• An accessible medicine cabinet placed at a convenient height

• A mirror placed at a height that provides adequate visibility

• &DELQHWV�ZLWK�SXOO�RXW�VKHOYLQJ�DQG�RU�VOLGLQJ�GRRUV�

• Closets with accessible shelving

• Single­lever faucets

• Additional grab bars

• Built­in or folding shower benches

• Comfort height toilets with a bidet seat or a separate bidet unit

• Accessible tubs with:

• a transfer platform,

• an accessible, single lever faucet that is thermostatic or
pressure­balance controlled to prevent sudden water
temperature changes,

• grab bars in convenient locations, and

• VẊFLHQW�FOHDUDQFH�WR�DOORZ�IRU�XQREVWUXFWHG�DFFHVV��

Additional Bedrooms 
Reasonably necessary bedroom adaptations include: 

• One clear area for maneuvering with a minimum diameter of
��IHHW�

• $�PLQLPXP���IRRW�FOHDU�DFFHVV�DUHD�LQ�IURQW�RI�WKH�FORVHW�

• $�FOHDU�VSDFH�RI���IHHW�EHWZHHQ�WKH�HQG�RI�WKH�EHG�DQG�WKH�
opposing wall

• $Q�DFFHVVLEOH�FORVHW�ZLWK�D�PLQLPXP����LQFK�
opening and shelving installed at a height that
can be reached from a seated position
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

Note:   When a new addition is 
constructed, it is acceptable, 
within reason, to install 
maintenance-free materials on 
the existing home to match the 
new addition. 

Kitchen 
The kitchen layout should allow for adequate maneuvering room 
IRU�WKH�9HWHUDQ�DQG�KDYH�D�WXUQLQJ�DUHD�ZLWK�D�PLQLPXP���IRRW�
diameter. The following kitchen adaptations are considered to be 
reasonable: 

• Roll­under work counter with a width and height that is
convenient

• Roll­under sink with a width and height that is convenient

• Single lever faucets

• $FFHVVLEOH�FDELQHWV�DQG�FORVHWV�ZLWK�SXOO�RXW�VKHOYLQJ�DQG�RU�
sliding doors

• Electrical outlets and switches that are within reach

• Accessible dishwasher

• Side­by­side refrigerator

• Built­in, roll­under cooktop with front control

• Built­in oven installed at a convenient height

• Free standing range with front controls

Maintenance-Free Materials 
The use of durable, maintenance­free materials is desired. 
Examples include: 

• Vinyl or composite siding

• Clad windows

• Composite exterior doors

• Wood composite for decks and porches

Heating and Air Conditioning 
Heating and air conditioning systems should: 

• PHHW�RU�H[FHHG�EXLOGLQJ�FRGH�UHTXLUHPHQWV��

• EH�DGHTXDWH�IRU�KHDOWKIXO�DQG�FRPIRUWDEOH�OLYLQJ��

• EH�GHVLJQHG�WR�PHHW�WKH�9HWHUDQ¶V�QHHGV��]RQHG��LQGLYLGXDO�
XQLWV��HWF����DQG�

• be equipped with a thermostat or controls
that are accessible by the Veteran.
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Section 6:  SAH Recommended Adaptations :  Specifications for Living Quarters 

• 49 •

Electrical Equipment 
Wall switches and electrical outlets should be located in positions 
that are unobstructed and at heights that are convenient to 
WKH�9HWHUDQ��7\SLFDOO\��WKH\�DUH�ORFDWHG����LQFKHV��PLQLPXP��
WR����LQFKHV��PD[LPXP��IURP�WKH�ÀRRU�LQ�DQ�DGDSWHG�KRXVLQJ�
unit. Electrical utility boxes should be located so the Veteran 
has unobstructed access from a wheelchair. Typically, they are 
ORFDWHG�QHDU�DQ�HJUHVV�SRLQW�ZLWK�D�PD[LPXP�KHLJKW�RI����LQFKHV�
to the top breaker. Other utility controls, including appliance 
controls and garage door openers, should be located in positions 
that are unobstructed and convenient for the Veteran. 

Security and Emergency Equipment 
Smoke detectors should be should be installed according to local 
building code requirements. Usually, this requires that smoke 
detectors be installed in the main portion of each living area, on 
each level of the house, and at the entrance to each bedroom. 
Other acceptable security and emergency equipment includes: 

• alarm systems,

• security cameras,

• LQWHUFRP�V\VWHPV��H[FOXGLQJ�ZKROH�KRXVH�DXGLR�V\VWHPV���

• ÀRRG�OLJKWV�VHFXULW\�OLJKWV�ZLWK�PRWLRQ�VHQVRUV��

• privacy fencing,

• carbon monoxide detectors,

• keyless entry,

• DXWRPDWLF�GRRU�RSHQHUV�FORVHUV��

• ¿UH�VSULQNOHU�V\VWHPV��DQG�

• storm shelters installed to local
building code requirements.

Windows 
Windows should be durable, low maintenance, and 
HQHUJ\�ḢFLHQW��7KH\�VKRXOG�DOVR��

• EH�RSHUDEOH�IURP�D�ZKHHOFKDLU�LQ�D�VHDWHG�SRVLWLRQ��

• KDYH�D�PD[LPXP�VLOO�KHLJKW�RI���IHHW���LQFKHV��

• EH�ORFDWHG�VR�WKH�9HWHUDQ�KDV�PD[LPXP�YLVLELOLW\��DQG�

• have locks that are operable from a
wheelchair in a seated position.



 

 

 

 

 

 

 

 

 

 

 

 

Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

Note:  Replacing older, 
worn carpet that impedes 
wheelchair maneuverability 
is acceptable, but the 
carpet installed must be 
low pile, closely woven, and 
padded with a durable fiber 
pad. Use of the grant is not 
intended to replace older, 
worn carpet simply for 

aesthetic purposes.

Flooring Materials 
,W�LV�UHDVRQDEOH�WR�UHSODFH�ÀRRU�FRYHULQJV�LQ�URRPV�WKH�9HWHUDQ�
DFFHVVHV��KRZHYHU��WKH�W\SH�RI�ÀRRU�FRYHULQJ�XVHG�PXVW�QRW�
LPSHGH�PDQHXYHUDELOLW\��:KHQ�SRVVLEOH��ÀRRU�FRYHULQJV�VKRXOG�
EH�GXUDEOH�DQG�ORZ�PDLQWHQDQFH��H�J��KDUGZRRG��FHUDPLF�WLOH�RU�
YLQ\O���,QWHULRU�ÀRRU�FRYHULQJV�DW�LQJUHVV�DQG�HJUHVV�SRLQWV�VKRXOG�
be of non­slip materials under both wet and dry conditions. 
&DUSHWHG�ÀRRU�FRYHULQJV�VKRXOG�EH�ORZ�SLOH��FORVHO\�ZRYHQ��DQG�
SDGGHG�ZLWK�D�GXUDEOH�¿EHU�W\SH��

Laundry Room 
An adapted laundry room should have: 

• D�FOHDU�DUHD�IRU�PDQHXYHULQJ�ZLWK�D�PLQLPXP�GLDPHWHU�RI���IHHW��

• a front loading washer and dryer, and

• washer and dryer stands, if necessary.

Special Equipment 
Special equipment is deemed reasonably necessary if it is 
UHTXLUHG�WR�SUHVHUYH�WKH�9HWHUDQ¶V�KHDOWK�RU�FRQWULEXWHV�WR�KLV��
her quality of life. Because there are other sources of funding 
for special equipment, such as Prosthetics and Sensory Aids and 
Vocational Rehabilitation and Employment, it is important that 
Veterans work with other program areas to maximize any and all 
DYDLODEOH�EHQH¿WV��7KH�IROORZLQJ�VSHFLDO�HTXLSPHQW�LV�FRQVLGHUHG�
to be reasonably necessary: 

• elevators,

• VPLs,

• stair lifts,

• ceiling track systems, and

• adaptive equipment used to improve the quality of life.

Some special equipment must be approved prior to grant 
approval and requires a request from the Veteran, along with 
MXVWL¿FDWLRQ�IRU�WKH�UHTXHVW��7KLV�LQFOXGHV��

• whole house generators,

• pools,

• therapy tubs or hot tubs, and

• any special equipment not included in this section.
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Section 6:  SAH Recommended Adaptations :  Burn Injuries or Respiratory Related Injuries 

Recommended Adaptations for 
Burn Injuries or Respiratory 
Related Injuries 
Veterans with respiratory related injuries, or severe burn injuries 
WKDW�UHGXFH�UDQJH�RI�PRWLRQ��PD\�KDYH�QHHGV�WKDW�GL̆HU�IURP�
other SAH eligible Veterans. In addition to the other MPRs and 
RAs presented in this section, the following adaptations are 
deemed reasonably necessary for Veterans with burn injuries or 
respiratory related injuries: 

• A larger bathtub or walk­in tub to minimize the range of motion
UHTXLUHG�WR�HQWHU�H[LW�

• Enlarged showers to accommodate seating

• 0RWLRQ�WRXFK�VHQVLQJ�IDXFHWV�DQG�OLJKW�VZLWFKHV�

• ,QWHJUDWHG��ZKROH�KRXVH�FOLPDWH�DQG�OLJKWLQJ�FRQWUROV��VPDUW�
FRQWUROV���

• Automatic door openers

• Accessible, custom closets and shelving

• Covered or enclosed patios, porches, entryways, retractable
DZQLQJV��ZLQGRZ�WLQWLQJ��DQG�RU�ZLQGRZ�FRYHULQJV�WR�FRQWURO�
sun exposure on the interior and exterior

• &RQYHUVLRQ�RI�EDVHPHQW�DUHDV�WR�¿QLVKHG�OLYLQJ�DUHDV�WKDW�
provide a comfortable environment free of sun exposure

• 5RRP�DGGLWLRQV�WR�VWRUH�H[HUFLVH�HTXLSPHQW�DQG�RU�RWKHU�
hobby­related equipment

• Maintenance­free building materials

• Invisible fencing, pet doors, and any other equipment related to
accommodating a service dog assigned to the Veteran

• $LU�¿OWUDWLRQ�DQG�GHKXPLGLI\LQJ�V\VWHPV�

• Replacement of carpet with hard surface
ÀRRULQJ�IRU�GXVW�FRQWURO�

As the types of injuries and treatments continue to change, new 
and creative adaptations may be deemed reasonably necessary. 
For adaptations that are not included on this list, a request must 
EH�VXEPLWWHG�E\�WKH�9HWHUDQ��DORQJ�ZLWK�MXVWL¿FDWLRQ��SULRU�WR�
grant approval. 
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6HFWLRQ���� 
SHA Recommended Adaptations 

Overview 
5$V�DUH�VXJJHVWHG�PRGL¿FDWLRQV�DQG�DUH�QRW�UHTXLUHG�IRU�JUDQW�DSSURYDO��7KHUH�DUH�QR� 
MPRs for SHA grants. RAs were developed over time by SAH experts who have gained an 
understanding of the residential needs of Veterans eligible for the SHA grant. 

7KHUH�LV�D�QHHG�IRU�ÀH[LELOLW\�DQG�WKH�H[HUFLVH�RI�JRRG�MXGJPHQW�EDVHG�RQ�WKH�SK\VLFDO� 
capabilities and limitations of each Veteran. Equally important is the need to anticipate the 
Veteran’s future needs. SAH Agents will assist the Veteran in using a modular approach to 
adapting the housing unit. That is, RAs should be chosen by the Veteran on an as needed, or as 
GHVLUHG��EDVLV�RQFH�WKH�035V�KDYH�EHHQ�VDWLV¿HG�� 

Because RAs are not required for grant approval, a waiver process is not�QHFHVVDU\��1RU�LV� 
it a requirement that every RA be incorporated into the design of each room, or area, being 
DGDSWHG��9HWHUDQV�KDYH�IUHHGRP�RI�FKRLFH�DQG�PD\�VHOHFW�LQGLYLGXDO�IHDWXUHV��7KH�VSHFL¿FDWLRQV� 
provided for each RA in this section are not absolute. However, they should be adhered to 
ZKHQ�SRVVLEOH�DV�WKH\�UHSUHVHQW�DGDSWDWLRQV�WKDW�KDYH�EHHQ�¿HOG�WHVWHG��9$�KDV�ÀH[LELOLW\�LQ� 
DSSURYLQJ�PLQRU�YDULDWLRQV�LQ�WKH�VSHFL¿FDWLRQV�SURYLGHG�LQ�WKLV�VHFWLRQ�DQG�D�IRUPDO�DSSURYDO� 
process is not required. However, VA will exercise sound judgment in determining which 
YDULDWLRQV�DUH�DFFHSWDEOH��,I�WKH�YDULDWLRQ�LV�VLJQL¿FDQW��9$�ZLOO�TXHVWLRQ�ZKHWKHU�WKH�SURSRVHG� 
work represents an adapted feature. 

$OWKRXJK�WKH�SXUSRVH�RI�FUHDWLQJ�5$V�LV�WR�LQWURGXFH�JUHDWHU�ÀH[LELOLW\�WR�WKH�6$+�*UDQW� 
program, it is important to remember that grant funds can only be used for adaptations 
WKDW�EHQH¿W�WKH�9HWHUDQ��&2�PD\�FRQVLGHU�H[FHSWLRQV�WR�WKLV�UXOH�LI�LW�LV�GHWHUPLQHG�WKDW�WKH� 
proposed adaptations are necessary for the Veteran’s caregiver and will improve the Veteran’s 
TXDOLW\�RI�OLIH��7KH�UHTXHVW�PXVW�EH�VXEPLWWHG�E\�WKH�9HWHUDQ��DORQJ�ZLWK�MXVWL¿FDWLRQ�IRU�WKH� 
adaptation. 

The list of RAs is substantial, but not all­inclusive. Therefore, if a Veteran desires an adaptation 
QRW�LQFOXGHG�LQ�WKLV�VHFWLRQ��D�UHTXHVW�PXVW�EH�VXEPLWWHG�E\�WKH�9HWHUDQ��DORQJ�ZLWK�MXVWL¿FDWLRQ� 
for the adaptation. 
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Section 7:  SHA Recommended Adaptations:  Blindness in Both Eyes with Qualifying Factors 

NOTES: Blindness in Both Eyes with 
Qualifying Factors 
This topic contains information about RAs for blindness in both 
H\HV�ZLWK�D��������YLVXDO�DFXLW\�RU�OHVV��LQFOXGLQJ�� 

• special lighting, 

• doors, 

• KDQGUDLOV�JUDE�EDUV�� 

• VPRNH��¿UH��DQG�FDUERQ�PRQR[LGH�GHWHFWRUV�� 

• security items, 

• room additions, 

• covered porches, 

• hard surface walkways, 

• fencing, 

• electrical service, 

• swimming pools, 

• safety defect corrections, and 

• equipment related to accommodating a 
service dog assigned to the Veteran. 

Special Lighting 
RAs for lighting include: 

• ÀRUHVFHQW�� 

• high intensity, 

• light­emitting diode, 

• lighted outlets and switches, 

• open, or 

• indirect. 

Sliding Doors 
RAs for doors include: 

• sliding doors, 

• pocket doors, 

• keyless entry, or 

• sliding kitchen and bathroom cabinet doors. 

If it is not possible to adapt existing cabinets with sliding doors, 
new cabinets with sliding doors are acceptable. 
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: Handrails and Grab Bars 
RAs include the installation of handrails or grab bars for stability 
and safety in any area that presents an unsafe condition to the 
Veteran. Typical locations include the: 

• interior walls, 

• ZDONZD\V�VLGHZDONV�� 

• GHFNV�SDWLRV�� 

• steps, 

• toilets, 

• tubs, and showers. 

Detection Systems 
6PRNH�GHWHFWRUV��¿UH�GHWHFWLRQ�V\VWHPV��DQG�FDUERQ�PRQR[LGH� 
detectors, preferably with battery back­up, are RAs for adapted 
housing units. 

Security Systems 
The following security items are recommended: 

• security systems, 

• the replacement of exterior doors with solid core doors, 

• deadbolt locks, 

• storm shutters, 

• DQ�HPHUJHQF\�H[LW��H�J��D�OHYHO���IRRW�[���IRRW�SODWIRUP�ZLWK�D� 
VWDLUZD\�DQG�UDLOLQJV���DQG� 

• interior, or exterior to interior, intercom 
system, excluding home audio systems. 

If the Veteran chooses an intercom system with a home audio 
V\VWHP��WKH�9HWHUDQ�PXVW�SD\�WKH�GL̆HUHQFH�LQ�FRVW�� 

Room Additions 
Room additions to an existing home are recommended for the 
SXUSRVH�RI�VWRULQJ�VHQVRU\�DLGV�DQG�RU�H[HUFLVH�HTXLSPHQW��,I� 
necessary, the addition can be climate controlled and equipped 
with custom shelving. 
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Section 7:  SHA Recommended Adaptations:  Blindness in Both Eyes with Qualifying Factors 

NOTES: Covered Porches 
The following adaptations regarding porches are recommended: 

• $ZQLQJV�RYHU�WKH�IURQW�DQG�RU�UHDU�GRRUV� 

• Covering or enclosing an existing porch 

• Constructing a new covered porch 

Hard Surface Walkways 
1HZ�KDUG�VXUIDFH�ZDONZD\V�DUH�UHFRPPHQGHG�DQG�VKRXOG�EH���� 
inches wide. Replacing an existing hard surface walkway, unless 
the existing walkway presents a safety hazard, is considered to be 
maintenance and is unacceptable. The installation of new curbs 
for an existing walkway is acceptable. 

Fencing 
The installation of fencing to overcome a hazard or safety 
FRQFHUQ�LV�UHFRPPHQGHG��H�J��WKH�LQVWDOODWLRQ�RI�D�IHQFH�DW�D� 
VWHHS�GURS�RU�DGMDFHQW�WR�D�EXV\�VWUHHW��� 

Additional Electrical Service 
Additional electrical switches, outlets, and service capacity to 
accommodate sensory aids and equipment are recommended if 
WKHUH�LV�D�GH¿FLHQF\�� 

Swimming Pools 
Swimming pools that are medically necessary are acceptable. 
However, grant funds must not be used for spas, hot tubs, 
saunas, etc. The installation of spas or variations of swimming 
pools are acceptable if hydrotherapy is a prescribed treatment for 
the Veteran, and medically required. 

Correction of a Safety Defect 
&RUUHFWLRQV�WR�VDIHW\�GHIHFWV�DUH�UHFRPPHQGHG��H�J��WKH� 
replacement of a space heater with a gas forced air furnace 
V\VWHP�RU�WKH�UHSODFHPHQW�RI�D�JDV�UDQJH�ZLWK�DQ�HOHFWULF�UDQJH��� 

Service Dog 
RAs related to accommodating a service dog assigned to the 
Veteran include, but are not limited to, invisible fencing, pet 
doors, etc. 
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: Recommended Adaptations for Loss, or 
Loss of Use, of Both Hands 
The following items are recommended adaptations for loss, or loss of 
use, of both hands: 

• OHYHU�W\SH�ZDWHU�IDXFHW�¿[WXUHV�LQ�WKH�NLWFKHQ�RU�EDWKURRP�� 

• UXEEHU�GRRUNQRE�FRYHUV�RU�OHYHU�W\SH�ODWFKHV�ORFNV�IRU�GRRUV�� 

• UHORFDWLRQ�RI�FDELQHWV��FRXQWHUWRSV��DQG�VLQNV�WR�D�FRQYHQLHQW�KHLJKW�� 

• WRJJOH�RU�SUHVV�W\SH�OLJKW�VZLWFKHV�� 

• WDS�SODWHV�WR�RSHQ�DQG�FORVH�LQWHULRU�GRRUV�� 

• NH\OHVV�HQWU\�V\VWHPV�IRU�H[WHULRU�GRRUV�� 

• DXWRPDWLF�JDUDJH�GRRU�RSHQHUV�� 

• FLUFXLW�EUHDNHU�HOHFWULFDO�FRQWURO�SDQHO�PRGL¿FDWLRQV�� 

• VPRNH�GHWHFWRUV��¿UH�GHWHFWRUV��DQG�FDUERQ�PRQR[LGH� 
GHWHFWLRQ�V\VWHPV�� 

• VSHFLDO�SOXPELQJ�¿[WXUHV�� 

• replacement of single or double hung windows with crank­type 
ZLQGRZV��DQG� 

• correction of safety defects. 

Recommended Adaptations for Burn 
Injuries and Respiratory-Related Injuries 
RAs for burn injuries and respiratory­related injuries for SHA 
eligible Veterans are the same as those for SAH eligible Veterans. 
3OHDVH�VHH�6HFWLRQ���RI�WKLV�SDPSKOHW�IRU�D�OLVW�RI�WKHVH�5$V�� 

Recommended Adaptations for 
Secondary Disabilities 
A secondary disability is a disability that does not entitle a Veteran to 
the SHA grant, whether service­connected or non­service­connected. 
Adaptations to address secondary disabilities are allowed if 
the condition is documented by a VA physician. For example, 
UDPSV�IRU�D�EOLQG�ZKHHOFKDLU�ERXQG�9HWHUDQ�DUH�DOORZHG�ZKHQ� 
blindness is service­connected, but the wheelchair condition is 
non­service­connected. 
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Section 8:  Grant Plans and 
Determining the Grant Amount

Overview  
In Section 1 of this handbook, the 
GL̆HUHQW�ZD\V�WKDW�WKH�6$+��6+$��DQG�
75$�JUDQWV�PD\�EH�XVHG�ZHUH�EULHÀ\�
mentioned. The law related to the SAH 
program establishes the plan types 
for the SAH, SHA, and TRA grants, as 
well as, the formulas used to calculate 
the amount of assistance available 
under each of these plan types. In this 
section, each of the plan types will be 
presented as well as the calculations 
used to determine the grant amounts. 

The maximum grant amount is reviewed 
annually and potential increases are 
EDVHG�RQ�ÀXFWXDWLRQV�LQ�WKH�GHVLJQDWHG�
construction cost index. The Secretary 
of VA announces any increase in the 
maximum grant amount at the beginning 
RI�HDFK�¿VFDO�\HDU��*UDQW�DPRXQWV�ZLOO�
not decrease from year to year even if the 
index indicates a decrease in construction 
FRVWV��1R�HOLJLEOH�LQGLYLGXDO�PD\�XVH�WKH
6$+�RU�6+$�JUDQW�EHQH¿W�PRUH�WKDQ�
three times, up to the maximum dollar 
amount allowed. The TRA grant may be 
used only once, up to the maximum dollar 
amount allowed. 
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: SAH Plan Types 
All SAH plan types require the Veteran to reside in the housing 
XQLW��9HWHUDQV�ZKR�KDYH�VDWLV¿HG�WKH�GLVDELOLW\��IHDVLELOLW\��DQG� 
suitability requirements for the SAH grant, and who have not 
yet exceeded the maximum grant amount and number of uses 
available, may use the SAH grant in one of the four ways: 

SAH Plan 1 
The Veteran may elect to construct a housing unit on land 
to be acquired for that purpose if it is suitable for SAH. The 
JUDQW�DPRXQW�FDQQRW�H[FHHG����SHUFHQW�RI�WKH�9HWHUDQ¶V�WRWDO� 
construction cost and land cost, up to the maximum grant 
amount. The formula used when calculating the grant amount for 
Plan 1 is:  &RVW�RI�+RXVLQJ�8QLW���/DQG�&RVW��[����SHUFHQW�� 

SAH Plan 2 
The Veteran may build a housing unit on land already owned if it 
is suitable for SAH. The grant amount cannot exceed the smaller 
of the following sums: 

• ���SHUFHQW�RI�WKH�9HWHUDQ¶V�WRWDO�FRVW�RI� 
the housing unit and land, or 

• ���SHUFHQW�RI�WKH�9HWHUDQ¶V�FRVW�RI�WKH�KRXVLQJ�XQLW�DQG�WKH�IXOO� 
unpaid balance of the land, up to the maximum grant amount. 

7KH�IRUPXODV�XVHG�ZKHQ�FDOFXODWLQJ�WKH�JUDQW�DPRXQW�IRU�3ODQ���DUH�� 

A. �&RVW�RI�&RQVWUXFWLRQ���2ULJLQDO�/DQG�&RVW��[����SHUFHQW� 

B. &RVW�RI�&RQVWUXFWLRQ�[����SHUFHQW����8QSDLG�%DODQFH�RQ� 
the Land 

SAH Plan 3 
7KH�9HWHUDQ�PD\�UHPRGHO��DGDSW��DQ�H[LVWLQJ�KRXVLQJ�XQLW�LI�LW�LV� 
suitable for SAH. The grant amount cannot exceed: 

• WKH�UHPRGHOLQJ�FRVW��RU� 

• ���SHUFHQW�RI�WKH�UHPRGHOLQJ�FRVW��SOXV�WKH� 
smaller of the following sums: 

a. ���SHUFHQW�RI�WKH�9HWHUDQ¶V�FRVW�RI�WKH�KRXVLQJ�XQLW�DQG 
land, or 

b. the full amount of the unpaid balance, if any, of the house 
and land. 
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Section 8:  Grant Plans and Determining the Grant Amount:  SAH Plan Types 

If the remodeling cost is equal to or greater than the maximum  NOTES: 
grant amount, the maximum amount available may be used. In 
cases where the remodeling cost exceeds the maximum grant 
DPRXQW��WKH�GL̆HUHQFH�PXVW�EH�SDLG�E\�WKH�9HWHUDQ�� 

7KH�IRUPXODV�XVHG�ZKHQ�FDOFXODWLQJ�WKH�JUDQW�DPRXQW�IRU�3ODQ���DUH�� 

A. Cost of Remodeling 

B. 5HPRGHOLQJ�&RVW�[����SHUFHQW����WKH�VPDOOHU�RI�WKH� 
following sums 

,�� 2ULJLQDO�&RVW�RI�+RXVLQJ�8QLW���2ULJLQDO�&RVW�RI� 
/DQG��[����SHUFHQW� 

,,�� 8QSDLG�%DODQFH�RQ�WKH�+RXVLQJ�8QLW���8QSDLG�%DODQFH� 
on the Land 

SAH Plan 4 
The Veteran may use the grant for an existing housing unit that 
KDV�EHHQ��RU�ZLOO�EH��SXUFKDVHG�DQG�VDWLV¿HV�DOO�6$+�035V��7KH� 
grant amount cannot exceed the smaller of the following sums: 

• ���SHUFHQW�RI�WKH�9HWHUDQ¶V�FRVW�RI�WKH�KRXVLQJ�XQLW�DQG�WKH� 
land, or 

• the full amount of the unpaid balance, if any, on the cost of the 
housing unit and land, up to the maximum grant amount. 

7KH�IRUPXODV�XVHG�ZKHQ�FDOFXODWLQJ�WKH�JUDQW�DPRXQW�IRU�3ODQ���DUH�� 

A. 2ULJLQDO�&RVW�RI�+RXVLQJ�8QLW���2ULJLQDO�&RVW�RI�/DQG�� 
[����SHUFHQW 

B. 8QSDLG�%DODQFH�RQ�+RXVLQJ�&RVW���8QSDLG�%DODQFH�RQ� 
/DQG�&RVW 

For this plan type, it is important to remember the following: 

• The housing unit must meet all SAH MPRs or the MPRs must 
be properly waived. 

• If the Veteran is acquiring a housing unit that has been 
adapted, grant funds can be applied towards the purchase price 
at closing. 

• If there is an unpaid balance on the cost of the housing unit and 
land, grant funds can be used to reduce the principal balance. 

• If there is no unpaid balance on the cost of the housing unit and 
land, the grant calculation will always result in a grant amount 
of zero. Therefore, the Veteran will not be able to use the grant 
IRU�WKDW�VSHFL¿F�KRXVLQJ�XQLW��EXW�WKH�JUDQW�PD\�EH�XVHG�RQ�D� 
subsequent housing unit. For this reason, it is not possible to 
directly reimburse a Veteran for work completed if there is no 
unpaid balance on the cost of the housing unit or land. 
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Handbook for Design:  A Guide for Specially Adapted Housing and Special Housing Adaptation Projects 

NOTES: SHA Plan Types 
All SHA plan types require the Veteran to reside in the housing 
XQLW��)RU�6+$�SXUSRVHV��D�IDPLO\�PHPEHU�LV�GH¿QHG�DV�D�SHUVRQ� 
related by blood, marriage, or adoption. Veterans who have 
VDWLV¿HG�WKH�GLVDELOLW\��IHDVLELOLW\��DQG�VXLWDELOLW\�UHTXLUHPHQWV� 
for the SHA grant, and who have not yet exceeded the maximum 
grant amount and number of uses available, may use the SHA 
JUDQW�LQ�RQH�RI�WKH�¿YH�ZD\V�� 

SHA Plan 1 
7KH�9HWHUDQ�PD\�HOHFW�WR�DGDSW�D�KRXVLQJ�XQLW�WKDW�KH�� 
she intends to purchase. This plan also applies to proposed 
construction. The grant amount cannot exceed the cost of the 
adaptive features, plus the installation, up to the maximum 
grant amount. 

The formula used when calculating the grant amount 
for Plan 1 is:  &RVW�RI�$GDSWLYH�)HDWXUH���,QVWDOODWLRQ�RI� 
$GDSWLYH�)HDWXUH. 

SHA Plan 2 
7KH�9HWHUDQ�PD\�HOHFW�WR�DGDSW�D�KRXVLQJ�XQLW�WKDW�KLV�KHU� 
family member intends to purchase. This plan also applies to 
proposed construction. The grant amount cannot exceed the 
cost of the adaptive features, plus the installation, up to the 
maximum grant amount. 

The formula used when calculating the grant amount 
IRU�3ODQ���LV� �&RVW�RI�$GDSWLYH�)HDWXUH���,QVWDOODWLRQ�RI� 
$GDSWLYH�)HDWXUH. 

SHA Plan 3 
7KH�9HWHUDQ�PD\�HOHFW�WR�DGDSW�D�KRXVLQJ�XQLW�WKDW�KH�VKH� 
already owns. The grant amount cannot exceed the cost of the 
adaptive features, plus the installation, up to the maximum 
grant amount. 

The formula used when calculating the grant amount 
IRU�3ODQ���LV�� &RVW�RI�$GDSWLYH�)HDWXUH���,QVWDOODWLRQ�RI� 
$GDSWLYH�)HDWXUH. 
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Section 8:  Grant Plans and Determining the Grant Amount:  SHA Plan Types 

NOTES: SHA Plan 4 
The Veteran may elect to adapt a housing unit that is already 
owned by a family member. The grant amount cannot exceed 
the cost of the adaptive features, plus the installation, up to 
the maximum grant amount. 

The formula used when calculating the grant amount 
IRU�3ODQ���LV�� &RVW�RI�$GDSWLYH�)HDWXUH���,QVWDOODWLRQ�RI� 
$GDSWLYH�)HDWXUH. 

SHA Plan 5 
The Veteran may elect to purchase, or reduce the unpaid 
balance on the cost of a housing unit and land that has already 
been adapted with special features that VA has determined are 
reasonably necessary. The amount of the grant cannot exceed 
the cost of the adaptive features, up to the maximum grant 
amount. It is important to remember the following: 

• If the Veteran is acquiring a housing unit with housing 
adaptations, grant funds can be applied towards the 
purchase price at closing. 

• If there is an unpaid balance on the cost of the housing unit 
and land, grant funds may be used to reduce the principal 
balance. 

• The Veteran may also elect to receive a direct reimbursement 
equal to or less than the approved grant amount. 

The formula used when calculating the grant amount for 
3ODQ���LV�� 7KH�6XP�RI�WKH�&RVW�RI�(DFK�$GDSWLYH�)HDWXUH. 
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Regional Loan Center Contact Information 
7R�UHDFK�WKH�QHDUHVW�9$�5HJLRQDO�2̇FH�ZLWK�/RDQ�*XDUDQW\�RSHUDWLRQV��SOHDVH�FDOO�����������������

Regional Loan Center Jurisdiction Mailing Addresses 

+� Atlanta 
1-877-827-3702

https://www.benefits.va.gov/atlanta/regional-loan-

center.asp

Georgia 

North Carolina 

South Carolina 

Tennessee 

Department of Veterans Affairs  
VA Regional Loan Center  
1700 Clairmont Rd.  
Decatur, GA 30033-4032  
(Mail: P.O. Box 100023,  
Decatur, GA 30031-7023)  

+� Cleveland 
1-877-827-3702 

https://www.benefits.va.gov/cleveland/regional-loan-

center.asp 

Connecticut 

Delaware 

Indiana 

Maine 

Massachusetts 

Michigan 

New Hampshire 

New Jersey 

New York 

Ohio 

Pennsylvania 

Rhode Island 

Vermont 

Department of Veterans Affairs  
VA Regional Loan Center  
1240 East Ninth Street  
Cleveland, OH 44199  
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Regional Loan Center Jurisdiction Mailing Addresses 

�+ Denver 
1-877-827-3702 

https://www.benefts.va.gov/denver/regional-loan-

center.asp 

Alaska 

Colorado 

Idaho 

Montana 

Oregon 

Utah 

Washington 

Wyoming 

Department of Veterans Afairs 
VA Regional Loan Center 
155 Van Gordon Street 
Lakewood, CO 80228 
(Mail: Box 25126, Denver, CO 
80225) 

+� Phoenix 
1-877-827-3702 

https://www.benefts.va.gov/phoenix/regional-loan-

center.asp 

Arizona 

California 

New Mexico 

Nevada 

Department of Veterans Afairs 
VA Regional Loan Center 
3333 N. Central Avenue 
Phoenix, AZ 85012-2402 

+� Honolulu* 
1-877-827-3702 

https://www.benefts.va.gov/honolulu/regional-loan-

center.asp 

Hawaii 

Guam 

American Samoa 

Commonwealth of the Northern 
Marianas 

Department of Veterans Afairs 
VA Regional Ofce 
Loan Guaranty Division (26) 
459 Patterson Rd. 
Honolulu, HI 96819 
*Although not an RLC, this ofce is a fully 
functioning Loan Guaranty ofce. 

+� Houston 
1-877-827-3702 

https://www.benefts.va.gov/houston/regional-loan-

center.asp 

Arkansas 

Louisiana 

Oklahoma 

Texas 

Department of Veterans Afairs 
VA Regional Loan Center 
6900 Almeda Road 
Houston, TX 77030-4200 

+� Roanoke 
1-877-827-3702 

https://www.benefts.va.gov/roanoke/regional-loan-

center.asp 

District of Columbia 

Kentucky 

Maryland 

Virginia 

West Virginia 

Department of Veterans Afairs 
VA Regional Loan Center 
210 Franklin Road, S.W. 
Roanoke, VA 24011 

+� St. Paul 
1-877-827-3702 

https://www.benefts.va.gov/stpaul/regional-loan-

center.asp 

Illinois 

Iowa 

Kansas 

Minnesota 

Missouri 

Nebraska 

North Dakota 

South Dakota 

Wisconsin 

Department of Veterans Afairs 
VA Regional Loan Center 
1 Federal Drive, Ft. Snelling 
St. Paul, MN 55111-4050 

+� St. Petersburg 
1-877-827-3702 

https://www.benefits.va.gov/stpetersburg/regional-
loan-center.asp 

Alabama 

Florida 

Mississippi 

Puerto Rico 

U.S. Virgin Islands 

Department of Veterans Afairs 
VA Regional Loan Center 
9500 Bay Pines Blvd. 
St. Petersburg, FL 33708 
(Mail: P.O. Box 1437, 
St. Petersburg, FL 33731) 
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