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Date: Feb 01, 2011

Veterans Benefits Administration Manual M21-4, Chapter 5, Quantitative Measurement in Adjudication Divisions, is changed as follows:

Pages 5-i through 5-8:  Remove these pages and substitute pages 5-i through 5-8 attached.  The chapter is being completely rewritten.  Because this represents a complete revision, brackets are not used to identify new or revised material.
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