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Section A.  EVR Selection Procedures

 PRIVATE INFOTYPE="OTHER" Overview

 PRIVATE INFOTYPE="OTHER" 
	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information on EVR Selection Procedures
	7-A-2

	2
	EVR Selection and Mailing
	7-A-4

	3
	Exempt Beneficiaries
	7-A-5

	4
	Diary Codes
	7-A-7

	5
	Special Handling Cases
	7-A-9

	6
	Special Mailing Cases
	7-A-13


1.  General Information on EVR Selection Procedures

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains general information on Eligibility Verification Reports (EVR) selection procedures, including

· why EVRs are required

· provisions of 38 CFR 3.277(c)(2)

· where EVRs are processed, and

· the EVR process.


	Change Date
	May 20, 2011


 PRIVATE INFOTYPE="CONCEPT" 
	a.  Why EVRs Are Required
	Eligibility Verification Reports (EVRs) are required because the Department of Veterans Affairs (VA) pays benefits on the basis of a beneficiary’s income and number of dependents.  The EVR provides a report of actual income and dependency status in order to verify that payment is correct.

Beneficiaries are selected to receive EVRs annually.  Beneficiaries who are exempt from receiving EVRs receive a letter informing them that any change in income or dependency status must be reported to VA.


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Provisions of 38 CFR 3.277(c)(2)
	Under 38 CFR 3.277(c)(2), an EVR may be required whenever VA determines that to preserve program integrity, it is necessary to verify beneficiaries’ eligibility. 

Annual EVRs are no longer required for Improved Pension recipients who have no countable income, or whose only countable income is from VA or Social Security.

The staggered EVR reporting period used prior to January 1994 was converted to a calendar year reporting period effective at the end of 1995.


 PRIVATE INFOTYPE="FACT" 
	c.   Where EVRs Are Processed 
	EVRs are processed at 

( Pension Management Centers (PMCs) in
· Philadelphia

· Milwaukee, and

· St. Paul, and

· the Manila RO.


Continued on next page

1.  General Information on EVR Selection Procedures, Continued

 PRIVATE INFOTYPE="PROCESS"  

	d.  EVR Process
	The following table describes the EVR process. 


	Stage
	Description

	1
	The Hines Information Technology Center (ITC) mails EVR forms and letters to beneficiaries in January. 

	2
	The beneficiaries complete and return EVRs to VA within 60 days. 

	3
	The initial review processing of EVRs is conducted to

· approve and process complete EVRs

· return incomplete EVRs to beneficiaries for more information, or 

· refer EVRs needing award adjustment for further review.

	4
	If necessary, beneficiaries supply additional information and return EVRs to VA.

	5
	Veterans Service Representatives (VSRs) review and process all completed EVRs.


2.  EVR Selection and Mailing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on EVR selection and mailing, including 

· how the release of EVRs is controlled

· how EVRs are released

· when the selection and printing of EVRs take place, and

· what new cases are included in the review.


	Change Date
	September 21, 2006


 PRIVATE INFOTYPE="PRINCIPLE" 
	a.  How Release of EVRs Is Controlled
	The release of EVRs to beneficiaries is controlled by a master record diary under reason code 41 set to mature in December of each year.

Information on the EVR corresponds to fields on the BDN screens.  Various screens are used to enter and verify data.  System diary codes program future system messages and prompts for action.

Reference:  For more information on diary reason codes, see M21-1MR, Part V, Subpart iii, 7.A.4.


 PRIVATE INFOTYPE="FACT" 
	b.  How EVRs Are Released
	The Hines ITC releases EVR forms.

Reference:  For a listing of forms, see M21-1, Part V, 15.01e.


 PRIVATE INFOTYPE="FACT" 
	c.  When the Selection and Printing of EVRs Takes Place
	Selection and printing of EVRs takes place during the December End of Month (EOM) processing.


 PRIVATE INFOTYPE="PRINCIPLE" 
	d.  What New Cases Are Included in the Review
	A claimant must be in receipt of income-based benefits by EOM August to be included in the current year review.  New awards processed in September or later are included in the next year.




3.  Exempt Beneficiaries

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on exempt beneficiaries, including 

· Improved Pension beneficiaries

· Old Law and Section 306 pension beneficiaries

· the letter and form sent to exempt beneficiaries, and

· when a Social Security number (SSN) is considered verified.


	Change Date
	September 21, 2006


 PRIVATE INFOTYPE="PRINCIPLE" 
	a.  Improved Pension Beneficiaries 
	The following Improved Pension beneficiaries are exempt from receiving an EVR if they either have no income or have only SS income:

· a single beneficiary with a verified Social Security number (SSN), or

· a Veteran and spouse who both have verified SSNs.

Exception:  An annual EVR is sent to an otherwise exempt beneficiary if the beneficiary’s award line contains a special law (SL) or miscellaneous code, 14 or 18.


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Old Law and Section 306 Pension Beneficiaries
	VA does not currently require annual EVRs from Old Law and Section 306 Pension beneficiaries.


 PRIVATE INFOTYPE="PRINCIPLE" 
	c.  Letter and Form Sent to Exempt Beneficiaries
	Beneficiaries not receiving an EVR receive

· a letter informing them that any change in income or dependency status must be reported to the VA, and

· VA Form 21-8416, Medical Expense Report.  

Exception:  VA Form 21-8416 is not sent to EVR-exempt Old Law and Section 306 beneficiaries.


Continued on next page

3.  Exempt Beneficiaries, Continued

 PRIVATE INFOTYPE="PRINCIPLE"  

	d.  When an SSN Is Considered Verified
	An SSN is considered to be “verified” for EVR selection purposes if a code of “1” or “2” appears to the left of the SSN on the M15 screen in the VER field, since 

· code 1 indicates that the SSN is verified by SSA, and

· code 2 indicates that the SSN is verified by VA.


4.  Diary Codes

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on diary codes, including

· the master record diary

· master record maturing code 41 diary

· master record reason code 42 diary

· master record reason code 43 diary

· EVR suspense, and

· cases under EVR control.


	Change Date
	September 21, 2006


 PRIVATE INFOTYPE="PRINCIPLE" 
	a.  About the Master Record Diary 
	The master record diary is a system-generated diary that automatically triggers actions for various reasons within pre-specified time constraints.


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Master Record Maturing Code 41 Diary
	The maturing code 41 diary causes the system to look at the beneficiary’s master record and determine whether an EVR should be sent out.

The legend ISSUE EVR in the DIARY REASON field on the M12 screen indicates the presence of a code 41 diary.

The table below indicates the diary codes that are set based upon whether or not an EVR is issued. 


	If an EVR is ...
	Then ...

	issued
	the maturing code 41 diary sets a code 42 diary for March of the following year, as well as a new code 41 diary for EOM December of the following year.

	not issued
	only a new code 41 diary is set for EOM December of the following year.


Continued on next page

4.  Diary Codes, Continued

 PRIVATE INFOTYPE="PRINCIPLE"  

	c.  Master Record Reason Code 42 Diary
	Reason code 42 is a system-generated diary for the return of an EVR.  When the system issues an EVR, a code 42 diary is set for 60 days.

When the code 42 matures in 60 days, if the EVR is not received, the system suspends payments automatically.  The reason code 42 diary is generated for the month of March following EOM December EVR selection.

EVR SUSP on the M12 screen indicates the presence of a code 42 diary in the master record.


 PRIVATE INFOTYPE="PRINCIPLE" 
	d.  Master Record Reason Code 43 Diary
	If an EVR is coded incomplete on the E02 screen before the reason code 42 diary matures, the system replaces the code 42 diary with a code 43 diary.  

A code 43 diary extends by two months the allotted time for return of the EVR.


 PRIVATE INFOTYPE="PRINCIPLE" 
	e.  EVR Suspense
	A code 43 diary imposes EVR suspense if the EVR control is not cleared within the additional two months.  The M12 screen diary date legend for a code 43 diary is EVR SUSP INCPT.


 PRIVATE INFOTYPE="PRINCIPLE" 
	f.  Cases Under EVR Control
	A case is said to be “under EVR control” if there is a reason code 42 or 43 master record diary on the M12 screen.

If a code 42 or 43 diary has

· not cleared before it matures, it automatically suspends the account.

· been cleared (for example, by processing TR 47), but the EVR has not been processed through to completion, pending issue control must be maintained under end product (EP) 155.

Reference:  For more information on EVR transactions, see

· M21-1MR, Part V, Subpart iii, 7.E.35, and

· M21-1, Part V, 15.04.


5.  Special Handling Cases

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on special handling cases, including

· handling EVRs

· category codes

· category code SUSP (suspended award payment) 

· handling suspended cases

· category code NOPA (no current payment)  

· handling category code NOPA cases

· category code NOAD (no valid address) 

· handling category code NOAD

· category code ATTY (private attorney), and

· handling category code ATTY.


	Change Date
	May 20, 2011


 PRIVATE INFOTYPE="PRINCIPLE" 
	a.  Handling EVRs
	The Hines ITC routes EVRs requiring special handling to the PMC of jurisdiction.  Special handling categories are printed in the top margin of the EVR form.  

This topic explains the special handling categories on the EVR and how to handle each one.


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Category Codes
	The following are special handling categories:

· category code SUSP (suspended award payment)

· category code NOPA (no current payment) 

· category code NOAD (no valid address), and  

· category code ATTY (private attorney).


 PRIVATE INFOTYPE="PRINCIPLE" 
	c.  Category Code SUSP
	Category code SUSP identifies cases in suspense at the time of EVR selection.  

Result:  The VSR reviews the electronic claims folder (e-file) in Virtual VA and determines why the case was suspended.


Continued on next page

5.  Special Handling Cases, Continued

 PRIVATE INFOTYPE="PROCEDURE"  

	d.  Handling Suspended Code SUSP Cases
	Use the table below to handle suspended code SUSP cases.


	If …
	Then …

	· income/dependency is currently being developed, and 

· release of an EVR would be redundant
	insert the EVR into e-file as a reminder that an EVR transaction, such as TR 45 or TR 13Q, must be processed when the requested information is received.

Note:  Failure to process an EVR transaction will leave the case in EVR suspense even though the regular suspense has been lifted.

	the account is suspended for bad address
	· review the e-file and the master record for evidence of a new address, and

· mail the EVR to the most current address.

	the account is in suspense from the prior year
	· take action to terminate under 38 CFR 3.661, and

· insert the EVR into the e-file.

	the payee is reported deceased or remarried

Note:  The file must contain reliable evidence.
	· process a first notice of death (FNOD) or STOP, as appropriate, or 

· develop for remarriage of surviving spouse per M21-1MR, Part IV, Subpart iii, 3.F.

Notes:  

· An FNOD is used to terminate a Veteran’s award.

· STOP action is used to terminate awards for payees other than a Veteran.


Continued on next page

5.  Special Handling Cases, Continued

	d.  Handling Suspended Code SUSP Cases (continued)


	If …
	Then …

	none of the circumstances listed previously in this table apply
	· release the EVR if eligibility needs to be verified, and

· enclose VA Form 21-8416, with each EVR.

Note:  If there is no longer a need to send the EVR to the claimant, insert it into the e-file.


 PRIVATE INFOTYPE="PRINCIPLE" 
	e.  Category Code NOPA
	Category code NOPA identifies cases with one of the following SL codes:

· 03:  Forfeiture

· 04:  Disappearance, or

· 05:  Incarceration.

These are cases in which a record-purpose award was made to a Veteran who does not receive payments because of SL codes 03, 04, 05, but whose dependents are receiving an apportionment.

In pension cases, the apportionees receive the lesser of the Veteran’s former pension rate or the death pension benefit that would be payable had the Veteran died.

Result:  The Veteran’s current income and net worth are not needed, but those of the apportionees are.


Continued on next page

5.  Special Handling Cases, Continued

 PRIVATE INFOTYPE="PRINCIPLE"  

	f.  Handling Category Code NOPA Cases
	Send a blank EVR and a VA Form 21-686c, Declaration of Status of Dependents, to the apportionee with a cover letter explaining that the apportionee must

· complete the EVR furnishing his/her income and net worth and that of any other dependents (if this is a factor for the benefit involved)

· sign the EVR in the signature block

· fully complete the VA Form 21-686c, and

· return the completed EVR and the VA Form 21-686c within 60 days.

Important:  

· Inform the apportionee that failure to return the completed EVR and the VA Form 21-686c within 60 days will result in interruption of payments.

· Avoid sending the apportionee an EVR that contains the primary beneficiary’s address, as 38 CFR 1.500(a) does not permit this release of private information.


 PRIVATE INFOTYPE="PRINCIPLE" 
	g.  Category Code NOAD
	Category code NOAD identifies awards without a valid address in the master record.


 PRIVATE INFOTYPE="PRINCIPLE" 
	h.  Handling Category Code NOAD 
	Review the e-file and Master Record Inquiry (MINQ) screen to determine if there is a valid address.  If the address is 

· valid, mail the EVR.

· not valid, allow the account to go into EVR suspense.


 PRIVATE INFOTYPE="PRINCIPLE" 
	i.  Category Code ATTY
	Category code ATTY identifies a case where a private attorney has requested that VA not communicate directly with the beneficiary.


 PRIVATE INFOTYPE="PRINCIPLE" 
	j.  Handling Code ATTY
	Send the EVR to the beneficiary in care of the attorney


6.  Special Mailing Cases

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on special mailing cases, including

· cases that require special mailing, and

· handling 

· Manila cases

· foreign cases, and

· category code 4-digit Payment Code cases.


	Change Date
	September 21, 2006


 PRIVATE INFOTYPE="PRINCIPLE" 
	a.  Cases That Require Special Mailing 
	The following cases require special mailing instructions:

· Manila cases

· foreign cases, and

· category code 4-digit Payment Code cases.


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Handling Manila Cases
	Manila EVRs are shipped to the Manila RO for mailing to beneficiaries.

VA Form 20-8270A-1, Control and Adjustment Notice (Manila only)
· is prepared for each Manila EVR, and

· can be used as a local document. 


 PRIVATE INFOTYPE="PRINCIPLE" 
	c.  Handling Foreign Cases
	The Hines ITC mails EVRs directly to beneficiaries residing in foreign countries other than the Philippines. 


 PRIVATE INFOTYPE="PRINCIPLE" 
	d.  Handling Category Code 4-Digit Payment Code Cases
	Category code 4-digit Payment Code cases are consolidated payee cases.  The Hines ITC mails the EVRs directly to the responsible institutional payees. 
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