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Section E.  Social Security Number (SSN) Development

 PRIVATE INFOTYPE="OTHER" Overview
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	This section contains the following topics:
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17.  General Information on Developing for SSNs

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains general information on developing for Social Security numbers (SSNs), including 

· requirement for disclosure of SSNs,
· importance of accurate SSN information, and 

· nonresident aliens without SSNs.  


	Change Date
	June 6, 2011


 PRIVATE INFOTYPE="FACT" 
	a.  Requirement for Disclosure of SSNs
	38 CFR 3.216 requires disclosure of a claimant’s and a dependent’s Social Security number (SSN) as a condition of receiving or continuing to receive any compensation or pension benefit.

Important: The regulation does not require claimants or dependents to obtain SSNs to receive VA benefits if no SSN has been assigned.


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Importance of Accurate SSN Information 
	Accurate information concerning SSNs is essential because it enables VA to conduct data exchanges with other agencies.  These data exchanges 

· provide important information, such as verified Social Security (SS) amounts, and 

· help to minimize overpayments.


 PRIVATE INFOTYPE="PROCEDURE" 
	c.  Nonresident Aliens Without SSNs
	Many nonresident aliens do not have SSNs.  No further SSN development is required if all the information shows that the person

· is not a United States citizen

· resides outside the United States, the Commonwealth of Puerto Rico, the Virgin Islands, American Samoa, Guam, or the Northern Marianas, and

· does not have an SSN.


18.  Developing for a Claimant’s or Dependent’s SSN

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on developing for a claimant or dependent’s SSN, including 

· developing for an SSN and
· requiring an SSN for children


	Change Date
	June 6, 2011


 PRIVATE INFOTYPE="PROCEDURE" 
	a.  Developing for an SSN
	When developing by letter for a claimant’s or dependent’s SSN, furnish a VA Form 21-4138, Statement in Support of Claim, and advise the claimant or beneficiary that 

· disclosure is mandatory if an SSN has been assigned, and 

· failure to furnish the requested SSN (or a certified statement that no SSN has been assigned) will result in
· denial of the claim, or
· reduction or discontinuance of an award.
Important:  Be sure to follow the due process procedures shown in M21-1MR, Part I, 2 before reducing or discontinuing an award.

Notes:  
· Use Modern Awards Processing-Development (MAP-D) or the telephone for development whenever possible.

· If there is no evidence to the contrary, accept a claimant’s (or fiduciary’s) certified statement that no SSN has been assigned.
· A claimant may provide the SSN over the telephone.  However, do not accept a certified statement that no SSN has been assigned orally; a “wet” signature is required.  The claimant may submit the certified statement electronically, in person, by mail, or by fax.
Reference:  For more information on development procedures in MAP-D, see the MAP-D User’s Guide.  


Continued on next page

18.  Developing for a Claimant’s or Dependent’s SSN, Continued

 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Requiring an SSN for Children
	SSNs (or a certified statement that no SSN has been assigned) must be furnished for all children regardless of

· the child’s age, or

· whether the child is the claimant or a dependent.
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