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	Changes Included in This Revision
	The table below describes the changes included in this revision of M21-1MR, Part IV, Subpart ii, “Compensation.”

Note:  M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET Awards Handbook on the Compensation and Pension Service Intranet.


	Location of the revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural)

	Page 1-A-8:  Part IV, Subpart ii, Chapter 1, Section A, Topic 3, Block a (IV.ii.1.A.3.a)
	To note that per Mangham v. Shinseki, domiciliary care is not considered qualifying care, treatment, or examination under 38 U.S.C. 1151.

	Page 1-C-14:  IV.ii.1.C.9.e
	To update the contact information for the Air Force Medical Support Agency.

	Page 1-C-18:  IV.ii.1.C.10.a
	To update the telephone number used when contacting the Compensation and Pension Service (C&P) Policy Staff about radiation cases. 

	Throughout IV.ii.1.E
	To replace the term “Gulf War service” with “service in Southwest Asia,” where appropriate, in accordance with Training Letter (TL) 10-01, Adjudicating Claims Based on Service in the Gulf War and Southwest Asia. 

	Page 1-E-6:  IV.ii.1.E.19.f
	To update the instructions for requesting a VA examination in accordance with TL 10-01.

	Pages 1-E-7 and 1-E-8: IV.ii.1.E.19.g and h
	To add blocks to provide a sample of the “Notice to Examiner” that must be included in examination requests.  The notice requires the examiner to characterize the Veteran’s claimed disability(ies) as belonging to one of four disability patterns.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Pages 1-H-12 and 1-H-13:  IV.ii.1.H.28.i and j
	· To divide the information in Block i into two blocks for clarity.

· To reflect that the information also pertains to service aboard ships on the inland waterways of the Republic of Vietnam (RVN).

· To add a reference and link to the C&P Service website page that contains information on ships that docked to the shore of the RVN or traveled on inland waterways.

· To clarify that code O43 also generates a request for ship histories.

· To clarify that the time frame for search by the U.S. Army and Joint Services Records Research Center (JSRRC) must be limited to a cumulative period of 60 days but may include different date ranges.

	Pages 1-H-18 through 1-H-22:  IV.ii.1.H.31
	To add Topic 31 to provide procedures for developing claims based on participation in Special Operations incidents.  This topic incorporates the instructions in Fast Letter (FL) 09-52, Verification of Participation in “Special Operations” Incidents.

	Page 2-E-9:  IV.ii.2.E.20.a
	To show a presumption of service connection for osteoporosis

· in association with a diagnosis of posttraumatic stress disorder (PTSD) under 38 CFR 3.309(c)(1), and

· by itself under 38 CFR 3.309(c)(2).
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 2-E-10:  IV.ii.2.E.20.c
	To update the table of disabilities to add 

· osteoporosis in association with PTSD as a disease requiring no minimum prisoner-of-war (POW) confinement, and

· osteoporosis by itself as a disease requiring POW confinement of 30 days or longer.

Other Changes:  
· To add 38 CFR 3.309(c)(1) and 38 CFR 3.309(c)(2) to the table headings for clarity.

· To add an M21-1MR reference citation.

	Page 2-E-15:  IV.ii.2.E.21.h
	To add a block to discuss the presumption of service connection for osteoporosis in association with PTSD effective October 10, 2008.

	Page 2-E-15:  IV.ii.2.E.21.i
	To add a block to discuss the presumption of service connection for osteoporosis by itself effective September 28, 2009.

	Page 2-E-16:  IV.ii.2.E.21.j
	To add a block to discuss claims involving diagnoses of both osteoporosis and arthritis.

	Page 2-E-20:  IV.ii.2.E.22.g
	To delete Block g because the procedures regarding copies of POW rating decisions no longer apply.

	Page 2-E-21:  IV.ii.2.E.23.a
	To update the note regarding disabilities under 38 CFR 3.309(c)(1) and add an M21-1MR reference citation.

	Page 2-E-23:  IV.ii.2.E.23.b
	To update the list of presumptive diseases to show the addition of

· osteoporosis in association with PTSD by Public Law (PL) 110-389 effective October 10, 2008, and

· osteoporosis by itself by 74 FR 2016 effective September 28, 2009.

	Page 2-G-3:  IV.ii.2.G.33.a
	To note that per Mangham v. Shinseki, domiciliary care is not considered qualifying care, treatment, or examination under 38 U.S.C. 1151.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 2-H-40:  IV.ii.2.H.45.d
	To update the instructions in Step 4 of the chart because VA Form 21-2680, Examination for Housebound Status or Permanent Need for Regular Aid and Attendance, has been revised, and Item 32 no longer exists.

	Page 3-D-8:  IV.ii.3.D.13.d
	To note the provisions of VAOPGCPREC 1-2010 regarding offset procedures when an accounts receivable amount is declared invalid or waived.

	

	Non-Substantive Changes (Reference, Verbiage, and Pagination)

	Throughout this revision
	· To update obsolete terminology and form names and numbers.
· To remove reference citations for rescinded M21-1 paragraphs.

· To change the names of topics and blocks to better reflect their meaning.

· To change the term “former POW” to “FPOW.”

	Page 1-i:  Table of Contents
	· To reflect changes in titles and pagination 

· To show the addition of Topic 31, “Developing Claims Based on Participation in Special Operations Incidents.”

	· Page 1-E-1:  Overview

· Pages 2-i and 2-ii:  Table of Contents
	To reflect changes in titles and pagination.

	Page 1-H-1:  Overview
	To show the addition of Topic 31.

	Page 2-H-38:  IV.ii.2.H.45.b
	To correct the reference citation to 38 CFR 3.352(b).
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	Rescissions
	Fast Letter 09-52, Verification of Participation in “Special Operations” Incidents.


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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