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Section C.  Documenting the Decision

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	7
	Basic Format of the Rating Decision
	6-C-2

	8
	Introduction
	6-C-3

	9
	Decision
	6-C-4

	10
	Evidence
	6-C-5

	11
	Reasons for Decision
	6-C-6

	12
	References
	6-C-10


7.  Basic Format of the Rating Decision

	Change Date
	December 13, 2005


	a.  Rating Decision Format
	Use the table below for information about the format of the rating decision.

Reference:  For more information on the rating decision format, see the RBA 2000 User’s Guide. 


	Rating Decision Sections
	Description

	Narrative 
	Contains the

· Introduction
· Decision, for each issue considered

· Evidence
· Reasons for Decision, for each issue considered, and

· References.

	Codesheet
	Contains the 

· data table

· Jurisdiction
· coded conclusion, and

· signature(s).


8.  Introduction

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the Introduction, including

· the purpose of the Introduction, and

· editing the Introduction.


	Change Date
	December 13, 2005


	a.  Purpose of the Introduction
	The purpose of the Introduction is to 

· identify the claimant, and

· acknowledge the veteran’s qualifying service, including any special considerations relevant to the claim, such as former prisoner of war (POW) status.

Note:  The level of detail in the introduction depends on the complexity of each issue.


	b.  Editing the Introduction
	Use the guidelines listed below to edit the Introduction.

· Write directly to the claimant.  “You” is acceptable usage.

· Include all periods of service.  Use the format “month/day/year to month/day/year.”

Note:  Service dates may be imported from the master record but must be checked for accuracy.


9.  Decision

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about the Decision, including
· purpose of the Decision
· organizing the Decision
· what the Decision includes, and

· guidelines for listing decisions.


	Change Date
	December 13, 2005


	a.  Purpose of the Decision
	The Decision indicates the specific outcomes for each issue addressed.


	b.  Organizing the Decision
	Organize the Decision in a logical manner.

Tell the good news first, and if there is more than one decision, list the decisions by numbers corresponding to the numbered issues.


	c.  What the Decision Includes
	The Decision includes 

· the assignment of an evaluation, and

· the effective date in compensation cases.


	d.  Guidelines for Listing Decisions
	List the decisions based on the guidelines listed below.

· Address all issues unless deferred or addressed separately.

· Grants precede denials, in descending order of evaluation.

· Group together

· similar decisions, such as grants and denials, and

· related conditions, such as injuries from a single accident.


10.  Evidence

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the Evidence part of the narrative, including 

· the information to include in Evidence, and

· identifying medical evidence.


	Change Date
	December 13, 2005


	a.  Information to Include in the Evidence Section 
	In Evidence, clearly and concisely inventory all evidence considered in arriving at the decision.  Include the following information:

· applicable dates, such as dates covered by service medical records (SMRs), identifying at least the month and year

· treatment reports

· hospitalizations

· information sources, such as the names of

· Department of Veterans Affairs (VA) and private medical facilities

· private physicians, and

· other information sources, and

· a list of items of evidence requested but not received.

Notes:  

· Further reference to evidence not received is not required in the analysis.

· Written or oral testimony is considered evidence.


	b.  Identifying Medical Evidence
	Identify medical evidence under the authority of 38 U.S.C 7332, considering the confidentiality of certain medical records relating to human immunodeficiency virus (HIV) infection, substance abuse, or sickle cell anemia, by specifying only the 

· name of the medical facility furnishing the report, and

· date of the report.

Reference:  For more information on handling records pertaining to HIV, substance abuse, or sickle cell anemia, see M21-1MR, Part III, Subpart ii, 4.A.5.


11.  Reasons for Decision

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the Reasons for Decision part of the narrative, such as

· the guidelines for formatting the Reasons for Decision
· reviewing and evaluating evidence

· assigning disability evaluations

· separating individual findings

· handling treatment details when service connection is granted

· when a discussion of post-service treatment is necessary

· citing both favorable and unfavorable evidence, and

· summarizing medical evidence from a 38 U.S.C. 7332 record.


	Change Date
	August 1, 2006


	a.  Guidelines for Formatting the Reasons for Decision
	Use the guidelines listed below to format the Reasons for Decision part of the narrative.

· Support conclusions with the necessary level of analysis and explanation.  For example, where service connection is being granted, state or discuss the

· benefit being granted

· basis for the grant, focusing on the in-service event and/or developments that link the condition to service

· basis for the evaluation

· requirements for the next higher evaluation, and

· basis for the effective date.

· When granting service connection, include an explanation or analysis that shows how the entitlement or disability was determined to be service connected.  

· Only cite facts that are pertinent to the decision.  

· Reasons for Decision paragraphs containing only computer-generated paragraphs or conclusory statements such as, “The evidence does not warrant any change in the prior evaluation,” are inadequate to explain the basis for a decision without an analysis of the credibility and value of the evidence considered.

Reference:  For more information on the Reasons for Decision, see Training Letter 02-02 dated June 19, 2002.


Continued on next page

11.  Reasons for Decision, Continued

	b.  Reviewing and Evaluating Evidence
	Rating decisions must

· concisely cite and evaluate all evidence that is relevant and necessary to the determination, including

· testimony given under oath, and

· certified statements submitted by claimants

· clearly explain why that evidence is found to be persuasive or unpersuasive, and

· address all pertinent evidence and all of the claimant's contentions.

Note:  Do not quote at length from letters, affidavits, hospital reports, and so on.


	c.  Assigning Disability Evaluations
	Use the guidelines listed below when assigning a disability evaluation.

· Explain how the evidence in the case relates to the disability criteria for the evaluation assigned.  Do not simply list the criteria for the evaluation.  For example, when assigning a 30 percent evaluation to a knee disability state “You meet the criteria for a 30 percent evaluation because at your examination, severe instability was found in your left knee,” rather than “Thirty percent is assigned because your disability meets the above criteria.”   

· If a higher evaluation is possible under a particular diagnostic code (DC), discuss the criteria for the next higher evaluation.

· If the reason the veteran does not meet the requirements for the next higher evaluation is not readily apparent, be sure to explain why. 

· If  the disability can be evaluated under more than one diagnostic code, discuss the reasons why the particular diagnostic code was chosen.

· Confine the explanation of the criteria for the assigned and next higher evaluations to the diagnostic code under which the disability is evaluated.

· In the case of hearing loss or visual impairment, a general statement such as “higher evaluations are assigned for greater loss of hearing (or vision)” will be sufficient.


Continued on next page

11.  Reasons for Decision, Continued

	d.  Separating Individual Findings
	Do not separate individual findings when these findings in their entirety constitute one disability.  This is

· fundamental to the proper evaluation of a disability, and

· consistent with the prohibition against pyramiding under 38 CFR 4.14.

Note:  Pyramiding is rating the same physical manifestations of a disability under two separate DCs.  Separate evaluations are warranted where none of the symptomatology for any one condition duplicates or overlaps another (Esteban v. Brown, 6 Vet. App. 259, 261-62(1994)).

Example 1:  A disability of a tibia with malunion, limitation of dorsiflexion, eversion, inversion, and traumatic arthritis of the ankle would be evaluated under one DC, 5262, in accordance with the effect upon ankle function, with no separate evaluation for the limitation of motion or traumatic arthritis.

Example 2:  Instability of the knee (DC 5257) may be evaluated separately from limited motion of the knee due to arthritis (DC 5003). 

Reference:  For more information on separating individual findings, see

· VAOPGCPREC 23-97, and

· VAOPGCPREC 9-98.


	e.  Handling Treatment Details When Service Connection Is Granted
	In the interest of brevity, if service connection is granted, do not relate all the details of treatment in service in the Reasons for Decision.  Use the guidelines listed below.

· It is usually sufficient to simply state that

· the enlistment exam was negative, and 

· beginning on a particular date prior to separation, the veteran was treated for whatever condition was diagnosed.  

· The next entry in the paragraph should be the findings from the current exam, or a citation of whatever evidence is necessary to establish chronicity and continuity.  

Note:  If the cause of several claimed disabilities is the same, such as one accident, information concerning the origin need only be discussed in detail once in the Reasons for Decision for the first disability of common origin.  


Continued on next page

11.  Reasons for Decision, Continued

	f.  When a Discussion of Post-Service Treatment is Necessary
	When granting service connection, extensive discussion of post-service treatment is only necessary if essential to the evaluation.


	g.  Citing Both Favorable and Unfavorable Evidence
	Cite both favorable and unfavorable evidence without partiality, especially when a decreased benefit is under consideration.  Compare relevant findings at the time of previous rating with present findings.


	h.  Summarizing Medical Evidence from a 38 U.S.C. 7332 Record
	Medical records relating to drug abuse, alcohol abuse, infection with the human immunodeficiency virus, or sickle cell anemia require special protection and handling under 38 U.S.C. 7332.

Summarize information from a 38 U.S.C. 7332 record that is directly pertinent to the issue in the Reasons for Decision.  Do not incorporate quotations from a 38 U.S.C. 7332 record.

Example:  If a veteran claims to have been treated for a SC disorder and if records

· show treatment for substance abuse instead, state simply that there is no evidence of treatment for the claimed condition without mentioning the actual object of treatment, or

· affirm the claim, then summarize the information essential to the decision.


12.  References

	Change Date
	December 13, 2005


	a.  Purpose of References
	The Reference section of the narrative is automatically generated by RBA 2000.  It refers the reader to 38 U.S.C., as well as the VA website, for the law regarding VA benefits.
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