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Transmittal Sheet 

	Changes Included in This Revision


	The table below describes the changes included in this revision to M21-1MR, Part III, Subpart ii, “Initial Screening and Determining Veteran Status.”  

The following portions of Part III, Subpart ii, were revised separately and not included in this revision:

· M21-1MR, Part III, Subpart ii, Chapter 4

· M21-1MR, Part III, Subpart ii, Chapter 5, and

· M21-1MR, Part III, Subpart ii, Chapter 8.



	
	Notes:  

· M21-1MR will retain information related to the Benefits Delivery Network (BDN) until it is no longer operational.  For information on Veterans Service Network (VETSNET) applications and input, consult the VETSNET User Guides on the Compensation and Pension Service Intranet.
·  Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change service medical records (SMRs) to service treatment records (STRs); change Benefits Delivery Network (BDN) to Share; and  change Work in Progress (WIPP) to VETSNET Operations Report (VOR))

· correct grammatical or spelling errors, and

· bring the chapters into conformance with M21-1MR standards.




	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedure)

	Page 1-A-4:  Part III, Subpart ii, Chapter 1, Section A, Topic 2, Block a (III.ii.1.A.2.a)
	To change a reference from the BIRLS data base to the corporate data base.

	Page 1-A-5:  III.ii.1.A.3.a
	To revise a reference to the pending issue file and include the Corporate Benefit claims.


Continued on next page
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 1-A-6:  III.ii.1.A.3.b
	To specify the acceptability of photocopied signatures.

	Page 1-A-7:  III.ii.1.A.3.c
	To specify that the requirement for hard-copy signatures on Veterans Online Application (VONAPP) claims has been set aside.

	Page 1-A-8:  III.ii.1.A.3.e
	To Clarify the criteria for health care eligibility under 38 U.S.C. Chapter 17.

	Page 1-B-3 :  III.ii.1.B.5.d
	To remove instruction to review W-50 WIPP.  VSCM Workload Management Plan should now control review of pending EPs. 

	Page 1-B-3:  III.ii.1.B.6.a
	To clarify the definition of “in process” mail as that being under Share or MAP-D control.

	Page 1-B-6:  III.ii.1.B.7.a
	To include a seriously injured veteran’s claim in the priority category.

	Page 1-B-9:  III.ii.1.B.8.a
	To clarify that a charge card is the File charge Card, VA Form 3025.

	Page 1-B-10:  III.ii.1.B.8.a
	To add a description of undeliverable mail.

	Page 1.B.11:  III.ii.1.B.8.b
	To include an undeliverable mail category in the table.

	Page 1-B-12:  III.ii.1.B.8.c
	To establish a new block and incorporate the list of steps taken to identify a claimant’s address when undeliverable mail is returned.  The steps were previously listed in M21-1MR, Part III, Subpart iii, 1.B.11; to add a step to review Automated Medical Information Exchange (AMIE)/Compensation and Pension Record Interchange (CAPRI) for a current address.

	Page 1-B-14:  III.ii.1.B.9.b
	To revise routine mail sorting procedure.

	Page 1.C-2:  III.ii.1.C.10.a
	To add a new block about handling and returning original documents.

	Page 1-C-3:  III.ii.1.C.10.c
	To add guidance for recording the date of receipt of original documents.

	Page 1-C-4:
III.ii.1.C.11.c
	To specify that the requirement for hard-copy signatures on Veterans Online Application (VONAPP) claims has been set aside.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 1-C-12:  III.ii.1.C.14.i
	· To expand the issue from claims for hospital treatment to claims for hospital and outpatient treatment.

· To provide additional guidance for handling a claims folder with a claim for medical treatment.

	Page 1-C-16:  III.ii.1.C.15.f
	To include a hyperlink to an OFO letter regarding the level of claims folder access for Veteran employees.

	Page 1-C-23:  III.ii.1.C.18.c
	· To include a note that a NOD folder should be created if the claims folder does not exist or is located at RMC.

· To include a hyperlink for information on establishing a NOD folder.

	Page 2-A-2 to 2-A-3:  III.ii.2.A.1.b
	To expand the eligibility for pension to include individuals 

· age 65 or older, 

· residing in a nursing home, or 

· disabled according to Social Security.

	Page 2-A-4:  III.ii.2.a.2.b
	To specify that pension eligibility includes service requirements of length of service and war-time service.

	Page 2-A-5:  III.ii.2.A.2.c
	To insert a note that entitlement to death compensation may no longer be established and to relocate the definitions of VA’s death benefits.

	Page 2-B-4:  III.ii.2.B.6.c
	To clarify that dental claims are referred to the VAMC for eligibility determination unless service trauma is specifically claimed.

	Page 2-B-8 to 2-B-9:  

· III.ii.2.B.7.g

· III.ii.2.B.7.h
	· To add new block and explain VA’s acceptance of a faxed signature as a valid claim; to redesignate old blocks g through i.

· To explain that photocopies of signatures are generally acceptable in lieu of original signatures.

	Page 2-B-10:  III.ii.2.B.8.a
	To clarify that the topic contains general information and that specific pre-discharge claim information is located in III.i.2.A.


Continued on next page
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 2-B-11:  

· III.ii.2.B.8.b

· III.ii.2.b.8.c

· III.ii.2.B.8.d
	· To explain that generally a serviceperson’s application will be handled as a BDD or as a non-BDD pre-discharge claim.

· To include a link to instructions for handling lost claims.

· To identify EPs used for non-BDD pre-discharge claims.

	Page 2-B-12:  

· III.ii.2.B.8.d

· III.ii.2.B.8.e
	· To include links to VIS and Share User Guides.

· To clarify the category of “separation not imminent.”

	Page 2.B.13:  

· III.ii.2.B.8.h

· III.ii.2.B.8.j
	· To add a block, explaining that OIF/OEF and severely injured claims receive priority handling.

· To distinguish between the date of claim and the effective date following release from service.

	Page 2-C-6:  III.ii.2.C.11.c
	· To eliminate references to 

· VA Form 21-614, Application for Accrued Amounts of Veteran’s Benefits Payable to Widow, Widower, Child, or Dependent Parents, and 

· VA Form 21-551, Application for Accrued Benefits by Veteran’s Spouse, Child, or Dependent Parent.

Those accrued application forms have been discontinued and replaced by VA Form 21-601, Application for Reimbursement from Accrued Amounts Due a Deceased Beneficiary.  

· To include additional references for situations affecting entitlement to accrued benefits.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 2-C-7:  III.ii.2.C.11.d
	· To eliminate block d, describing the use of different accrued applications, and redesignate remaining blocks as d and e.

· To specify that VA Forms 21-535 or 21-534 from a widow, child or parent may be accepted as a claim for accrued benefits.

	Page 2-C-8:  III.ii.2.C.11.e 


	· To remove reference to VA Form 21-511, Application for Accrued Benefits by Veteran’s Spouse, Child, or Dependent Parent, which has been discontinued.

· To refer to the Code of Federal Regulations (CFRs), rather than VA forms to distinguish the acceptable time limits to apply to accrued benefits.

	Page 2-C-9:  III.ii.2.C.12.a
	To revise the reference to discuss DIC election rather than Death Compensation eligibility.

	Page 2-D-2:  III.ii.2.D.15.a
	To clarify bulleted items that

· VONAPP claims do not require signatures, and

· hospital treatment for a service-connected condition can be accepted as a claim.



	Page 2-D-3:

III.ii.2.D.15.c
	To include a note that the requirement for signatures on VONAPP claims has been set aside.

	Page 2-D-4:  III.ii.2.D.15.d
	To remove the bulleted list of examples of informal claims and refer to 38 CFR 3.157(b) for guidance on accepting reports of medical treatment or hospitalization as informal claims.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 2-D-8:  III.ii.2.D.17.c
	To emphasize that paper documents and virtual claims documents should be searched to locate a missing claim.

	Page 2-E-3:  III.ii.2.E.19.d
	To specify the new and/or material evidence was neither cumulative nor redundant.

	Page 2-E-6:  III.ii.2.E.21.a
	To specify the disposition of additional records.

	Page 2-E-7:  III.ii.2.E.21.c
	To explain the difference between “supplemental” and “duplicate” records.

	Page 3-A-3:  III.ii.3.A.1.c
	To include a link to more information about the National Housing Act.

	Page 3-B-3:  III.ii.3.B.4.a
	To define the letter designation used with the claim number.

	Page 3-B-4:  III.ii.3.B.4.b
	To add a block with instructions to create additional volumes if a claims folder becomes bulky.

	Page 3-B-5:  III.ii.3.B.5.b
	To clarify that the term terminal digits pertains to the file number.

	Page 3-C-4:  III.ii.3.C.8.a
	To include a link to examples of material that has no value and is not to be filed down.

	Page 3-C-6:  III.ii.3.C.8.c
	To specify the order for reverse-filing permanent documents on the right flap of the claims folder.

	Page 3-C-7:
· III.ii.3.C.8.d

· III.ii.3.C.8.e

· III.ii.3.C.8.f
	· To include an explanation of the concept of “reverse filing.”

· To remove a reference to VA Form 27-8886, Insurance Flash.  The Veterans Benefits Act of 2004 eliminated VA life insurance as countable income, therefore eliminating the need to control the claim for verification of insurance payment.

· To include a caution about filing too much material in one folder and to generally limit thickness to two to three inches.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 6-21:  III.ii.6.6.c
	To add a note that if there is a discrepancy with VIS data, a DD Form 214 should be requested.

	Page 7-2:  III.ii.7.2.a
	To add a note that any potential material evidence must be reviewed by the rating activity.

	Page 7-3:  III.ii.7.2.b
	· To include a list of the circumstances in which a Veterans Service Representative (VSR) can deny a claim involving new and material evidence without referral to rating activity.

· To add a note about handling potential inferred issues and the effect of the duty to assist.  

· To add a note that the duty to assist exists with an expressed or reasonably valid claim, but not with an inferred issue.  

· To include a link to 

· The Veterans Claims Assistance Act (VCAA) regulation, 38 CFR 3.159, and 

· examples of situations in which there is reasonable probability of service connection.

· To caution that development should not be undertaken for an inferred issue unless the available evidence indicates the benefit may be granted.

	Page 7-10:  III.ii.7.5.c
	· To add 100% SC and total disability for individual unemployability (TDIU) as criteria for referring death cases to rating activity for consideration of SC death.

· To clarify that a discharge for a service-connected disability may qualify for pension when the length of war-time service is not sufficient.

	Page 7-11:  III.ii.7.5.c
	To add a reference to M21-1MR, Part VII, 2.B.7.b, regarding the rating activity’s responsibility for review of death claims in certain situations when SC death is not claimed.


Continued on next page
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	(continued)


	Location of revision
	Reason(s) for the change

	Non-Substantive Changes (Reference, Verbiage, Pagination)

	Page 1-B-2:  

· III.ii.1.B.5.a

· III.ii.1.B.5.b

· III.iii.1.B.5.c
	· To correct a hyperlink

· To add a reference link to the COVERS User Guide.

· To add a reference link to the Share User Guide.

· To add a reference link to the MAP-D User Guide.

	Page 2-B-6:  III.ii.2.B.7.a
	To include a link to a list of formal application forms.

	Page 3-A-5:  III.ii.3.A.1.e
	To add a link to additional information about claims folder jurisdiction.

	Page 3-A-9:  III.ii.3.A.2.d
	To add a link to additional information about Restored Entitlement Program for Survivors (REPS).

	Page 3-B-7 to 3-B-9:  III.ii.3.B.6.b
	To revise the format in which folder annotations are displayed within the block.

	Page 3-C-6:  III.ii.3.C.8.c
	· To change the reference from the use of brand name “ACCO” fastener to the generic term, “standard two-prong” fastener.

· To correct the title of VA Form 21-22a, Appointment of Individual as Claimant’s Representative.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	The following blocks were revised to clarify the block titles

III.ii.1.A.2.b

III.ii.1.A.3.a

III.ii.1.A.3.c

III.ii.1.A.3.g

III.ii.1.B.5.b

III.ii.1.B.5.d

III.ii.1.B.7.b

III.ii.1.B.7.c

III.ii.1.B.7.d

III.ii.1.B.8.b

III.ii.1.B.9.b

III.ii.1.C.10.a

III.ii.1.C.10.e

III.ii.1.C.10.d

III.ii.1.C.14.d

III.ii.1.C.14.f

III.ii.1.C.14.h

III.ii.1.C.15.a

III.ii.1.C.18.d

III.ii.2.A.1.a

III.ii.2.A.1.b

III.ii.2.A.2.a

III.ii.2.B.6.d

III.ii.2.B.7.b

III.ii.2.B.7.d

III.ii.2.B.7.e

III.ii.2.B.8.a

III.ii.2.C.9.c

III.ii.2.C.9.d

III.ii.2.C.10.b

III.ii.2.C.10.c

III.ii.2.C.11.b

III.ii.2.C.11.c

III.ii.2.C.11.d

III.ii.2.C.12.c

III.ii.2.C.12.d

III.ii.2.C.12.e

III.ii.2.C.14.a

III.ii.2.C.14.b

III.ii.2.C.14.c

III.ii.2.E.19.a

III.ii.2.E.19.c

III.ii.2.E.21.a

III.ii.2.E.21.c

III.ii.2.E.21.d

III.ii.2.E.21.e

III.ii.2.E.21.f

III.ii.2.F.23.b

III.ii.2.F.24.c

III.ii.3.A.1.d

III.ii.3.A.1.e

III.ii.3.A.1.f

III.ii.3.A.2.c

III.ii.3.B.4.a

III.ii.3.B.5.b

III.ii.3.B.6.a

III.ii.3.B.6.b

III.ii.3.C.7.b

III.ii.3.C.8.b

III.ii.3.C.8.e

III.ii.3.C.9.a

III.ii.3.C.9.b

III.ii.6.5.c

III.ii.6.5.d

III.ii.7.1.a

III.ii.7.2.a

III.ii.7.2.b

III.ii.7.2.c

III.ii.7.3.a

III.ii.7.3.b

III.ii.7.4.a

III.ii.7.5.c
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