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Transmittal Sheet 

	Changes Included in This Revision


	The table below describes the changes included in this revision to M21-1MR, Part III, Subpart ii, Chapter 5, “Jurisdiction and Transfer.”

Notes:   
· This revision removes references to processing special claims at the Washington Regional Office (WRO).

· Generally, use of the term “office” or “regional office (RO)” refers to veteran service centers (VSCs) and pension management centers (PMCs) unless otherwise specified.

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational.  For information on VETSNET applications and input, consult the VETSNET User Guides.

· Minor editorial changes have also been made to 

· update obsolete terminology where appropriate, and 

· bring the chapters into conformance with M21-1MR publication standards.


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedure)

	Page 5-A-2:  

Part III, Subpart ii, Chapter 5, Section A, Topic 1, Block a (III.ii.5.A.1.a)


	· To include pension management centers (PMCs) as potential sites for jurisdiction of claims folders.

· To identify types of claims typically handled by PMCs.



	Page 5-A-3 through 5-A-4:  III.ii.5.A.1.b
	To amend the table in block b with additional information about exceptions to the general policy on jurisdiction.

	Page 5-A-5:  
· III.ii.5.A.1.d

· III.ii.5.A.1.e
	To clarify the criteria for transfer of a claims folder when the payee has a Fleet Post Office (FPO) or Army Post Office (APO) address.

To add a block discussing jurisdiction for claims filed before discharge.


Continued on next page
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 5-A-6 through 5-A-7:  III.ii.5.A.2.a
	To clarify the specific conditions and office of jurisdiction for special issues listed in the table.

	Page 5-B-4:  
· III.ii.5.B.4.d

· III.ii.5.B.4.e
	· To include a block about handling burial or accrued claims involving foreign currency.

· To clarify the jurisdiction of claims after the initial report of death.

	Page 5-B-8:  

· III.ii.5.B.6.a

· III.ii.5.b.6.b
	· To identify the jurisdiction for death cases involving special issues.

· To remove bullet about receiving benefits under two Veterans.  It is no longer applicable.

· To clarify the policy regarding transfer of a death case involving special issues.

	Page 5-B-9:  III.ii.5.7.a
	To identify the Philadelphia PMC for jurisdiction of Adjusted Compensation cases.

	Page 5-B-10:  III.ii.5.B.7.b
	To identify the Roanoke RO for jurisdiction of forfeiture cases.

	Page 5-C-2:  III.ii.5.C.9.c
	To add a block pertaining to jurisdiction of a Counseling, Education and Rehabilitation (CER) folder of a VA employee no longer in Vocational Rehabilitation and Education (VR&E) training.

	Page 5-C-4:  III.ii.5.C.11.b
	To explain that the station with jurisdiction over an education claim should maintain the DEA folder.

	Page 5-D-3 to 5-D-4:  III.ii.5.D.13.a
	To include a note of clarification about when to transfer a claim or a claims folder.

	Page 5-D-7:  

· III.ii.5.D.15.a
· III.ii.5.D.15.b, and

· III.ii.5.D.15.c
	To clarify the policy on handling classified records and show that Roanoke has jurisdiction over confidential records.

	Page 5-D-9:  III.ii.5.D.16.b
	To include a note for consideration of potential conflict of interest when determining jurisdiction.


Continued on next page
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 5-D-10:  III.ii.5.D.16.d
	· To specify that the jurisdiction table includes national service officers (NSOs).

· To revise the employee jurisdiction table to show that San Diego has jurisdiction over claims of employees assigned to Manila.

	Page 5-D-12:  III.ii.5.D.16.e
	To add a block pertaining to alternate jurisdiction if a conflict of interest exists.

	Page 5-D-13:  

· III.ii.5.D.17.a

· III.ii.5.D.17.b
	· To specify that jurisdiction is retained for two STAR review cycles.

· To explain the importance of observing the STAR review cycle.

	Page 5-D-14:  III.ii.5.D.14.c
	To clarify exceptions to the requirement to retain a file for two STAR cycles.

	Page 5-E-4:  III.ii.5.E.18.d
	To clarify procedures for transferring a claim folder if a pending issue is unresolved.

	Page 5-E-9:  III.ii.5.E.20.b and III.ii.5.E.20.c
	To add instructions for sending mail to the Records Center and Vault (RC&V).

	Page 5-E-11:  III.ii.5.E.20.d through III.ii.5.E.20.g
	To update the process for requesting records from FRCs.

	Page 5-E-14:  III.ii.5.E.22.b
	To clarify the process for returning a claims folder that was improperly transferred.

	Page 5-F-2:  III.ii.5.F.23.c
	To add a block with guidelines for transfer of a claims folder to a PMC for review of a pension claim.

	Page 5-F-6:  III.ii.5.F.24.a
	To include a note that a temporary or additional volume of a claims folder should not be used to transfer mail.

	Page 5-F-16:  III.ii.5.F.28.a
	To revise the discussion of jurisdiction for special issues since the Washington RO no longer handles these special claims.


Continued on next page
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 5-F-17:  

· III.ii.5.F.28.d

· III.ii.5.F.28.e and III.ii.5.F.28 f
	· To change the jurisdiction of death claims involving foreign currency to the Pittsburgh RO.

· To change the jurisdiction of erroneous expense payments to the Philadelphia PMC.

	Page 5-F-18:  III.ii.5.F.28.g
	To change the jurisdiction of Adjusted Compensation claims to the Philadelphia PMC.

	Page 5-G-3:  III.ii.5.G.29.d
	To emphasize that claims folders must be promptly forwarded upon General Counsel’s request.

	Page 5-G-4:  III.ii.5.G.29.d
	To expand on the note about restrictions on temporary transfer of claims folders during the special handling period.


	Location of revision
	Reason(s) for the change

	Non-Substantive Changes (Editorial, Verbiage, Pagination)

	Pages 5-i through 5-ii:  Table of Contents
	To revise the table of contents.

	Page 5-A-8:  III.ii.5.A.2.b
	To clarify the procedures for handling forfeiture cases.

	Page 5-B-2:  III.ii.5.B.4.a
	To include a link to the table of geographical alignment of regional offices (ROs) and PMCs.

	Page 5-B-3:  III.ii.5.B.4.c
	To include a link for information on processing foreign resident awards.

	Page 5-B-6:  III.ii.5.B.5.a
	To include a link to the table of geographical alignment of ROs and PMCs.

	Page 5-B-11:  III.ii.5.B.8.a through III.ii.5.B.8.c
	To identify Manila jurisdiction in the block headings.

	Page 5-C-3:  III.ii.5.C.10.a
	To revise the designation of links to authority for types of educational training.

	Page 5-D-3:  

III.ii.5.D.13.a


	To correct the designations of APO and FPO to Army Post Office and Fleet Post Office (previously identified as Area and Federal post offices).

	Page 5-D-8:  III.ii.5.D.16.a
	To emphasize the locked-file status of employee/Veterans.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 5-E-2 to 5-E-3:  III.ii.5.E.18.c
	To modify the steps in the table about handling requests for transfer of a claims folder.

	Page 5-E-5:  III.ii.5.E.18.d
	To correct the referenced step number and add a hyperlink to that location.

	Page 5-E-8:  III.ii.5.E.20.a
	To update the listing of Federal records centers (FRCs) and include a hyperlink for more information about FRCs.

	Page 5-E-9:  III.ii.5.E.20.c
	To include a sample refile request for filing RC&V mail.

	Page 5-F-9:  III.ii.5.F.25.a
	To change the designation of the VA form from 119, Report of Contact, to 21-0820, Report of General Information.

	Page 5-F-12:  

· III.ii.5.F.26.b
· III.ii.5.F.26.c
	· To correct the C&P Service routing from 214B to 211B.

· To update the manual reference hyperlink.



	Page 5-F-15:  III.ii.5.F.27.e
	To revise the C&P Service routing from 211 to 211B.

	Page 5-G-3:  III.ii.5.G.29.c
	To clarify the type of information available from the hyperlink

	Page 5-G-4: III.ii.5.G.29.e
	To revise the routing address for submission of claims folders to VACO policy status.

	Page 5-G-5:  III.ii.5.G.29.f
	To revise the instructions for temporary transfer of a claims folder during the BVA special handling period.


Continued on next page
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	 STYLEREF "Block Label"  (continued)


	The following block titles were revised for clarity

	Page 5-A-10 to 5-A-11

Page 5-B-5

Page 5-C-2

Page 5-C-3

Page 5-C-4

Page 5-D-4 to 5-D-5
Page 5-D-6

Page 5-D-9

Page 5-E-12

Page 5-F-2

Page 5-F-3

Page 5-F-4

Page 5-F-5

Page 5-F-7
Page 5-F-10

Page 5-F-13
Page 5-G-2

Page 5-G-5
	III.ii.5.A.3.a; III.ii.5.A.3.c

III.ii.5.B.5.a; III.ii.5.B.5.b

III.ii.5.C.9.a; III.ii.5.C.9.b

III.ii.5.C.10.b; III.ii.5.C.10.c

III.ii.5.C.11.a

III.ii.5.D.13.b through III.ii.5.D.13.e
III.ii.5.D.14.a; III.ii.5.D.14.b

III.ii.5.D.16.c

III.ii.5.E.21.b; III.ii.5.E.21.c

III.ii.5.F.23.b

III.ii.5.F.23.d

III.ii.5.F.23.h

III.ii.5.F.24.a

III.ii.5.F.24.b

III.ii.5.F.25.d

III.ii.5.F.27.a; III.ii.5.F.27.b

III.ii.5.G.29.a; III.ii.5.G.29.b

III.ii.5.G.29.g
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	Rescissions
	


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director

Compensation and Pension Service
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