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Transmittal Sheet 

	M21-1MR, Part III, Subpart ii
	Veterans Benefits Manual M21-1MR, Part III, Subpart ii, “Initial Screening and Determining Veteran Status,” is changed as follows:

The following pages are updated in this change:

· 1-i, and

· 1-B-5 through 1-B-14.


	Changes Included in This Revision
	The table below describes the changes included in this revision.


	Location of the revision
	Reason(s) for the change

	Page 1-B-6:  Part III, Subpart ii, Chapter 1, Section B, Topic 7, Block a (III.ii.1.B.7.a)
	To add to the priority mail category claims from veterans who are very seriously injured in service and not in receipt of benefits.



	Page 1-B-7:  III.ii.1.B.7.b
	· To reflect that priority mail should be batched separately by team and delivered directly to the coach.

· To note that a return envelope should be provided to the sender of mail returned because the veteran is unidentified.

	Page 1-B-8:  III.ii.1.B.7.c and d
	To add Blocks c and d instructing Veterans Service Centers on how to handle and control mail containing information that could result in a reduction of benefits.


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits
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Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED


PAGE  
i

