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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart i, “Overview of Claims Processing and Structure of the Veterans Service Center.”

Notes:  Minor editorial changes have also been made to 

· update the section titles to more accurately reflect its content

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Incorporate changes triggered by the release of Fast Letter (FL) 13-05 and Section 210 of Public Law 112-154. 
	M21-1MR, Part III, Subpart i, 2.C.9 (III.i.2.C.9)
	2-C-5 through 2-C-6

	Reworded block to state that appeals of decisions on all pre-discharge claims (not just Benefits Delivery at Discharge (BDD) claims) must be properly identified as such in the Veterans Appeals Control and Locator System (VACOLS).
	III.i.2.C.11.c
	2-C-10


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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