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1. Disability Compensation

2. Service Connection

3. Pension

4. Homeless Veteran

5.  Character of Discharge

6.  Military Sexual Trauma

7.  Women Veterans

8.  Education and Training

9. Veteran Readiness and Employment

10.  Home Loan Guaranty

11. Dependency and Indemnity Compensation

12. Survivorsô Pension

13. Burial and Plot Internment Allowance
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Veterans Health 
Administration(VHA)

VA Medical Centers

Community Based 
OutpatientClinic

Vets Center

Ambulatory Care
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OEF/OIF/ONDClinic

Homeless Veterans
Program

National Cemetery
Administration (NCA)

National& State 
Cemeteries

Headstones & Markers

Presidential Memorial 
Certificates

VeteransBenefits 
Administration (VBA)

DisabilityCompensation

Pension

Fiduciary

Education

Veteran Readiness and 
Employment (VR&E)

Home Loans

Insurance

Appeals Modernization
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Disability Compensation
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Disability Compensation

Å What is VA Disability Compensation

Å Paid to Veterans because of injuries or disease related to active 

military service

Å Tax Free

Å Who is Eligible

Å Service-related disability or illness

Å Other than Dishonorable Discharge

Å How Much Does VA Pay

Å Monetary benefits range from 10% to 100%



VETERANS BENEFITS ADMINISTRATION

Department of Veterans Affairs

5

Service Connection
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Service Connection

Å What is VA Service Connection

Å Describes an injury or disease that has resulted in a disability 

linked to military service

Å Evidence has established medical condition and service link

Å How is VA Service Connection Established 

Å Direct

Å Secondary

Å Presumptive

Å Aggravation
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Pension
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Pension

Å What is VA Pension

Å Needs-based benefit for Wartime Veterans age 65 or older, or

Å Veteran with a permanent & total non-service-connected disability

Å Who is Eligible
Å You were discharged under other than dishonorable conditions, AND 

Å You served 90 days or more of active duty with at least 1 day during a period of war time, 

AND

Å Your countable income is below the Maximum Annual Pension Rate (as of 12/01/2021 

$14,753), AND 

Å You meet the net worth limitations, AND 

Å You are age 65 or older, OR, you have a permanent and total non-service-connected 

disability, OR, you are a patient in a nursing home due to mental or physical incapacity, 

OR you are receiving Social Security disability benefits
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VA Homeless Veteran
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VA Homeless Veteran Claims

Å McKinney-Vento Homeless Assistance Act

Å Homeless categories recognized by VBA

Å Homeless

Å Imminent Risk of Becoming Homeless

Å Formerly Homeless

Å Homeless Coordinators

Å Homeless Veteran Claims Coordinator 

Å Homeless Veteran Outreach Coordinator
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Character of Discharge
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Character of Discharge

ÅWhy is the Character of Discharge (COD) important

Å Honorable Discharge

Å Under Honorable Conditions Discharge

Å General Discharge

Å When is a COD determination required?

Å Undesirable Discharge

Å Other-Than-Honorable Discharge

Å Bad Conduct Discharge
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Character of Discharge

Å What is a Statutory Bar to Benefits?

Å Conscientious objection and refusal to perform military duty, wear the uniform, or 

comply with lawful orders of competent military authorities

Å Being sentenced by General Court-Martial (GCM)

Å Resignation by an officer for the good of the service

Å An alien during a period of hostilities

Å Absence without official leave for continuous period of at least 180 days, and 

desertion

Å How does the Character of Discharge Upgrade Process get started?

Å VA Form 20-0986

Å VA disability claim
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Military Sexual Trauma (MST)



VETERANS BENEFITS ADMINISTRATION

Department of Veterans Affairs

15

Military Sexual Trauma

WHAT IS MILITARY SEXUAL TRAUMA (MST):

THE SEXUAL ASSAULT OR REPEATED, THREATENING SEXUAL HARASSMENT THAT OCCURRED 

DURING MILITARY SERVICE.

THIS INCLUDES:

¶ BEING PRESSURED INTO SEXUAL ACTIVITIES, SUCH AS WITH THREATS, SEXUAL ACTIVITIES 

WITHOUT CONSENT, SUCH AS WHEN ASLEEP, UNCONSCIOUS, OR INTOXICATED

¶ BEING OVERPOWERED OR PHYSICALLY FORCED TO HAVE SEX

¶ BEING SEXUALLY TOUCHED OR GRABBED IN A WAY THAT MADE THE PERSON 

UNCOMFORTABLE, INCLUDING DURING HAZING

¶ REPEATED COMMENTS ABOUT ONE'S BODY OR SEXUAL ACTIVITIES THREATENING AND 

UNWELCOME SEXUAL ADVANCES

¶ OR ANY OTHER SEXUAL ACTIVITY WHERE THE PERSON WAS INVOLVED AGAINST HIS OR 

HER WILL, OR UNABLE TO SAY "NO"
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Military Sexual Trauma

MST CAN HAPPEN TO:

¶ ALL GENDERS AND AGES

¶ ALL RANKS, BRANCHES, AND ERAS OF SERVICE

¶ ALL RACIAL AND ETHNIC BACKGROUNDS

¶ ALL SEXUAL ORIENTATIONS

¶ ALL RELIGIOUS BACKGROUNDS

¶ ALL PHYSICAL SIZES AND STRENGTHS

MST CAN HAPPEN ANYTIME, ANYWHERE:

¶ ON OR OFF DUTY

¶ ON OR OFF BASE

THE PERPETRATOR:

¶ MAY BE MALE OR FEMALE

¶ MAY OR MAY NOT BE SOMEONE YOU KNOW

¶ MAY BE ANOTHER SERVICEMEMBER OR A CIVILIAN

SERVICE CONNECTION CANNOT BE GRANTED FOR MST ITSELF, BUT SERVICE CONNECTION MAY BE GRANTED 

FOR CONDITIONS THAT RESULT FROM MST, SUCH AS PTSD, AND OTHER PHYSICAL OR MENTAL DISABILITIES.  
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Military Sexual Trauma

HONOLULU REGIONAL OFFICE MST COORDINATORS:

TERRANCE SORRELLS (808) 433-0554

TERRILEE DIEGO (808) 433-0885

MELVIN THOMAS (808) 433-5545 IDES

KATHRYN FITZGERALD (808) 433-0872 IDES

WARREN QUITUGUA (671) 648-0090 GUAM

DANA BAKER-SAN AGUSTIN (671) 648-0093 GUAM

PACIFIC ISLANDS HEALTH CARE SYSTEM MST COORDINATOR:

DR. DESIREE CABINTE (808) 433-0674
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Women Veterans


