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Focus of Release: VHB PPM 1.1.0 release created an automatic annual validation process of program participants in SAM.gov,
automatic deactivation of lender accounts that fail to complete the annual renewal / validation process, and internal user review of
active PPM users. This release also allowed VARM users to update the Unique Entity Identifier (UEI) and Nationwide Mortgage
Licensing System (NMLS) data points in the “Company Information” tab. Additionally, updates were made to as well as the payment
bypass and second approval assigning supervisors within Regional Loan Centers (RLCs). Lastly, there were updates to the agent
name and tax identification display proper renewal dates for agents created within the last 90 days. This release implemented more
efficient and secure workflow systems to enhance data integrity, resulting in improved service delivery to Veterans.

1.1 Enhancements

Key Summary

This enhancement created an annual automatic validation of the program participants via
LGYM-11228 . . : : o

sam.gov to ensure only authorized participant relationships are maintained.

This enhancement created the ability for VARMs to edit payment related information (for

the applications in which the payment was initially successful and later failed) when the
LGYM-11230 O \ Y .

application status changes to 'Returned to Submitter’ and make necessary adjustments

before resubmitting the application.

This enhancement ensured internal and external users who do not login within 45
LGYM-13549 . . o .

calendar days are automatically deactivated to maintain lender data security.

These enhancements created the ability for external VARM users to update the UEI and
LGYM-34330, o . o, . SN

NMLS data points in the “Company Information” tab to ensure information is accurate
LGYM-34344 o o

when submitting renewal/validation requests.
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1.2 Bugs

Key Summary

LGYM-35768 This fix en_sured the payment bypass and second approval assigns supervisors through a
round robin process in the RLC.

LGYM-35771 Th|§ fix ensured Team Legders are able to view a “Team Workload” report for staff
assigned to only their assigned RLC.

LGYM-36440 This fix ensured workbaskets display Agent name and proper tax identification.

LGYM-36479 This fix gpdated the renewal date for Agent to show End of Year +1 if the agent was
created in the last quarter (90 days).
This fix updated the wording on ‘Reactivation’ in ‘Enterprise Settings’ to include the word

LGYM-36978 “‘without”. The statement now reads: "The duration measured in Years, during which a
Supervised or Non-Sup Without Auto Authority lender company which are in an Inactive
status can request for Reactivation."

Annex

Revision History
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Version Description Author

3/2/2025

1.0 Initial Beth Ann VanVleet

Acronyms: Please refer to the list of acronyms and meanings.
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https://www.benefits.va.gov/HOMELOANS/documents/tech/LGY_Acronym_List.pdf
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