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Release Notification 

From: LGY 

Version: 21.6 

Production Deployment Date: March 18, 2021 @ 8:00PM CT/9:00PM ET  

Focus of Release: The areas of focus for the 21.6 release include enhancements for the modification of the delivery and content for the Certificate 
of Eligibility, enhance search features supporting the C&V value stream, and modifications to enhance capabilities for the LGY Refunds and SAH 
areas within the LGY Suite.  The value added enhances the capabilities so the LGY Suite users can provide accurate and timely service with the 
enhancements and bug fixes within the platform.   

 
Acronyms: 

• ALAC – Administrative and Loan Accounting Center 
• AVM – Automated Valuation Model 
• COE – Certificate of Eligibility 
• C&V – Construction & Valuation 
• COS – Character of Service 
• DIC – Dependency and Indemnity Compensation 
• EOM – End of Month 
• FAS – Financial Accounting System 
• FMS – Financial Management System 
• JAWS – Job Access With Speech 
• LGI – Liquidation of a VA-Guaranteed Loan 
• LOS – Length of Service 
• RLC – Regional Loan Center 
• SAH – Specially Adapted Housing 
• SAPP – Servicer Appraisal Processing Program 
• VI – Vendee Invoice 

 

1.1. Release Notes for LGY Suite - LGY 21.6 
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1.2. Enhancements 
Key Component Summary 

LGY-1312821 COE Once an automated COE Denial Letter is emailed, a copy of the denial letter will be kept 
in the database for future reference for RLC users and audit purposes. 

LGY-1311749 COE When an automated COE Denial Letter is sent via postal service, it will now include VA 
Form 20-0998 - Your Rights to Seek Further Review of Our Decision. 

LGY-1311678 COE 
Users that need to upload VA Form 26-8937 Verification of VA Benefits will now be able to 
do so by choosing Document Category ‘COE’ from the correspondence page and 
choosing the option for VA Form 26-8937 Verification of VA Benefits. 

LGY-1311243 COE The Summary Screen and COE/COE Letter will now be populated from the DIC field of 
the Surviving Spouse Information Screen. 

LGY-1311242  COE 
In support of fax decommissioning efforts, the dropdown option "Please fax a copy of the 
26-8937 to the RLC of Jurisdiction" no longer exists.  The user is now able to upload the 
documentation to the COE screen. 

LGY-1312649, 
LGY-1966 COE 

In support of fax decommissioning efforts, language in the COE letter and certificate has 
been updated removing requirements to fax documentation for active-duty Service 
Members, unmarried surviving spouses, Veterans receiving a non-service connected 
pension from VA, and Veterans with a VA-appointed fiduciary. Active-duty Service 
Members, Veterans receiving non-service connected pension from VA, and Veterans with 
a VA-appointed fiduciary income is now retrieved from the database.  RLC users manually 
populate DIC information for unmarried surviving spouses.  

LGY-1312065 C&V 
Users now have the ability to search for a builder in the Builder Report by conducting a 
search and indicating if the builder name starts with or contains the information entered 
into the search field. 

LGY-1312303 C&V 
If an appraiser attempts to upload an appraisal report without including the Reasonable 
Estimated Value field, the system will display an error message – “No 
PropertyAppraisedValueAmount found for provided appraisal report”. 

LGY-1312361 SAH The Inspector Assigned Letter will now have contact information for preferred contact 
number and email address populated from the HUB profile. 

 

1.3. Bugs 
Key Component Summary 

LGY-2736 C&V External users no longer receive a "Cert error id = 131-2743802" when entering notes for 
a liquidation appraisal case and notes are now saved without receiving the error message. 

LGY-2682 C&V 
When “Other Requesters” add a note for a LGI and SAPP appraisal, the error message 
stating "Access Denied" will no longer be received and the note is now saved in the 
system. 
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LGY-1311982 C&V Appraisers will now receive an alert when the system has deemed no further uploads are 
necessary and no further documentation will be allowed to be uploaded to the case. 

LGY-1311679 C&V JAWS (508 Compliance Reader) can now read dialogue box messages when selecting 
"Order Current Date AVM Report" on the Appraisal Status and History Page in WebLGY. 

LGY-2507 LGY Hub Special characters are now allowed in the job title in the user's account profile. 
LGY-2534 LGY Refunds Read-only users will no longer see a submit button on the detail funding fee page. 

LGY-1312388 SAH The SAH Total Maintenance Cost will now display properly in the preview of the 
calculation and continue to save the correct value on the Property and Financial Page. 

LGY-2865 SAH 

When an inspector uploads documents, the system will now verify the file is less than 200 
MB in size and is one of the following file types: .pdf, .doc, .docx, .xlsx, .xls, .tif, .tiff, .gif, 
.jpg, .png, .mp4.  If the user attempts to upload a file that is above the max size or file type 
it will not be uploaded, and a message will display to the user the uploaded file must be 
less than 200 MB and one of the supported file types. 
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Annex 
As communicated on February 17, 2021, through GovDelivery, in the March release (Release 21.6, scheduled for 3/18), the LGY Suite has been 
updated with the most current list of U.S. counties.  County Updated – Valdez-Cordova county was split into two counties, Chugach County and 
Copper River County. The breakdown for the City/County combinations are as follows: 
  

Current County Name New County Name City Name 
Valdez-Cordova Copper River Cooper Center 
Valdez-Cordova Chugach Cordova 
Valdez-Cordova Copper River Gakona 
Valdez-Cordova Copper River Glennallen 
Valdez-Cordova Chugach Valdez 
Valdez-Cordova Chugach Whittier 
Valdez-Cordova Copper River Chisana 
Valdez-Cordova Copper River Chistochina 
Valdez-Cordova Copper River Chitina 
Valdez-Cordova Copper River Gulkana 
Valdez-Cordova Copper River Kenny Lake 
Valdez-Cordova Copper River McCarthy 
Valdez-Cordova Copper River Mendeltna 
Valdez-Cordova Copper River Mentasta Lake 
Valdez-Cordova Copper River Nabesna 
Valdez-Cordova Copper River Nelchina 
Valdez-Cordova Copper River Paxson 
Valdez-Cordova Copper River Silver Springs 
Valdez-Cordova Copper River Slana 
Valdez-Cordova Copper River Tazlina 
Valdez-Cordova Copper River Tolsona 
Valdez-Cordova Copper River Tonsina 
Valdez-Cordova Copper River Willow Creek 

 
 


	Version 1.0
	Release Notification
	1.1. Release Notes for LGY Suite - LGY 21.6
	1.2. Enhancements
	1.3. Bugs

	Annex

