Veterans Benefits Administration Circular 26-20-14
Department of Veterans Affairs Change 2
Washington, DC 20420 May 27,2020

New Appraisal Review Requirements and Instructions Regarding the Department of
Veterans Affairs Appraisal Management Service for the Lender Appraisal Processing
Program and the Servicer Appraisal Processing Program Staff Appraisal Reviewers

1. Purpose. The purpose of this Circular is to provide Frequently Asked Questions (FAQs)
related to the new VA Automated Management Service.

2. Therefore, Exhibit A is included as an attachment to Circular 26-20-14.

3. Rescission: This Circular is automatically rescinded March 1, 2022.

By Direction of the Under Secretary for Benefits

Jeffrey F. London

Executive Director, Loan Guaranty Service
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