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Transition from Veterans Information Portal (VIP) to LGY Hub 

 
  1. Purpose.  The purpose of this Circular is to provide additional guidance and information 

regarding the Department of Veterans Affairs (VA), Loan Guaranty Service (LGY) migration from 
the Veterans Information Portal (VIP) to the LGY Hub. 
 

2. Therefore, Circular 26-19-25 is changed as follows:  
 

Page 1, paragraph 8:  Delete “VIP access will be removed at the end of December 2019.” and 
replace with “VIP access will be removed and unavailable, beginning November 17, 2019.”  
 
3. This Circular is rescinded October 1, 2020.   

           
 
    
    By Direction of the Under Secretary for Benefits 
  
 
 
 
    Jeffrey F. London 
    Director 
    Loan Guaranty Service 
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