Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

Objective
a To provide the Potential Fiduciary with steps on how to self-register for the
a Fiduciary Accounting Submission Tool (FAST), so the Potential Fiduciary
can submit their electronic Form 21P-4703 VA Fiduciary Agreement to be
vetted as a potential fiduciary.

Audience

;z% U Pot | Fid
‘ ser: Potential Fiduciary

Prerequisite

The self-registration process allows the Potential Fiduciary to submit their electronic Form 21P-4703 VA
Fiduciary Agreement to be vetted as a potential fiduciary.

Instructions

1. To Self-register please enter the Access VA website

You can only access FAST under the following categories:
o | am a Family Member
e |am a VA Business Partner
e |am a VA Employee or Authorized Contractor

U.S. Department
of Veterans Affairs

AccessVA Securing your Access to VA

AccessVA Home | About AccessVA | Contact Us

Welcome to AccessVA. A solution for accessing VA's online services.

Click your category to see available applications you can sign in with:

I am a Veteran

1 am a Family Member

| am a Service Member
| am a VA Business Partner

1 am a VA Employee or Authorized Contractor

U.S. Department
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Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

2. Click the FAST button.

AccersVA Home | About AccensVA | Comtact Us

Welcome to AccessVA. A solution for accessing VA's online services

Click your category to see available applications you can sign in with:

[ Map ‘
QQ Annie

. CImK:‘;:nm( @ Den‘entia
Tasting | Ca,e
-~ [
IRIS -

Map

r

g _ Direct Upload Inquiry Revting & Mental Health
> Informabion System Checkup
.-

3. Click on the ID.me button then click Accept.

AccessVA Home | About AccessVA | Contact Us

Fiduciary

Accountings
Submission

Tool

Choose a secure VA Partner to sign into Fiduciary Accountings Submission Tool (FAST):
Don't have one? Register for a Sign-In Partner or Learn More

Sign in with
ID.me

ID.72e

Select another
VA website

Secure Login Redirect
You are Deing 3ent 10 3 SeCure WebPage On the 1D Mme wedsle 10 regEter Of I0g In 10 your
BUCLENL ARt yOu 109 N, yOu will De $0¢ 10 Frduciary ACCounings Submisson Tool (FAST
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Training Job Aid

Fiduciary Accountings Submission Tool (FAST)

Self-Registration (Potential Fiduciary Application)

4. Click the button Sign-up for an account

IDme + VA &

LLS, Depmartancind
of Veterans Aflairs

5. Fill out the fields (email, password, and confirm password). Then click the Sign-up button.

TestUser@testercom

Did you mean: testuser@me.com

Confirm password

Pension and Fiduciary
Last Updated: June 2021
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Training Job Aid
Self-Registration (Potential Fiduciary Application)

6. Access the email provided on the previous screen; a link will be sent, and you will need to confirm
your email address.

CONFIRM YOUR EMAIL ADDRESS

=)

We sent an email to
If you cannot find the email, please check your

parn folder. It can take up to 10 minutes to

receive the ema

After your email is confirmed, return to this page
to continue.

email? Send it again

Can't click on the button in your email?

Enter the 5-digit code from the email below.

7. Select the text message or phone call button option.

SECURE YOUR ACCOUNT

(1]

Solect an option below to setup multi-factor

authgontication

U.S. Department
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8. Once you enter your phone number, select whether you would prefer to receive a text message
or an automated phone call to receive the authentication code. Then click continue. On the
next page, you will type in the code that you received.

Receive authentication code via phone

Be sure to use a phone number you nave access
to whenever you plan to sign in.

= - (215) 223-6989
Choose how you want to receive the code

K, Q

Text message Phone call
v

THE NUMBER PROVIDED WILL ONLY BE USED FOR ACCOUNT
SECURITY. MESSAGE AND DATA RATES MAY APPLY.

e ] (I

Standard message and data rates may apply

9. Once you enter the 6-digit code, click “continue”. (If you did not receive the 6-digit code select
the “send it again” option)

SECURE YOUR ACCOUNT

o

Confirm your phone number

34989

[nter tho &~ digit code

p—l 335349

e @

U.S. Department
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Training Job Aid
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10. Your account will then be secured once you click continue.

YOUR ACCOUNT IS NOW SECURE

=Y

"’

11. Select the option you'd like to use to verify your identity. Please note you must complete this step
if you wish to access sensitive information.

e For steps on answering questions about your credit history click here
(Please note: this process does not involve checking an individual’s credit or
performing a “hard pull” of credit data. There is no impact to an individual’s credit
score or credit rating as part of this identity verification process. ID.me does not store
any credit profile information, examine credit worthiness, or impact an individual’s
credit score.)

e For steps on uploading your driver’s license or passport click here

VERIFY YOUR IDENTITY

There are several options for You [0 Verily your igentity

This process only takes a few minutes.

Choose a verification method

@ Answer questions about your credit history

B=

Upload a photo of your passport
= u port and enter your
= we'll confirmyaur

Upload photos of your passport Card

05 of your passport and enter your
ber. T firrr

U.S. Department
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Credit history

If you choose to verify your identity using security questions, you will be prompted to enter your basic
personal information (first name, middle name, last name, suffix, date of birth, etc.). Enter this information
and then click “Continue”.

Enter your personal infoarmation

I Fratiar W f i)
14 i ar Ty o ITICY e
QFTNLET iDL L5
T Eoernation |
7, Wi r IF g h L q
dit I
T rpciit repart, el
i naarmdsar TETR I
T t avitt W, 1
wr|
Firat i =
Wtiched M
(B

Bovial Socur by Mumbar?

Dot of mirtn®

KA
B

e
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12. Enter your current home address information and click next. Then enter and confirm your Social
Security Number (SSN).

VERIFY YOUR IDENTITY

Enter your most recent home address

ncddress Line 1~
Address line 2
Chy*

stata* Iip coda*

En:k m

Privacy Policy

ENTER YOUR SOCIAL
SECURITY NUMBER

Your soclal security number Is needed to
verify vour identity. We will never reveal your
personal information without vour permission.

Social Security Number

L EC R B SHOW
Continue
Go back
What is ID.me? Terms of Service Privacy Policy

. o U.S. Department
Pension and Fiduciary of Veterans Affairs
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13. Next, confirm your phone number. On the screen below, you can choose to verify using your
mobile phone or your home phone. The number you choose should be your “phone number of
record,” meaning the phone number must be directly associated with your name.

VERIFY YOUR IDENTITY

Enter your phone number

el weriby wour idanbiby by making sure Bha b
NUMBEF You entar matches the rambar in your credit
profile, or well check with Your moblle carrier

Select the type of phone you have
IF o) haye 3 smam pnoes with 3 web Browsen wall test you 5

Ik wou car omen 11 you dor'L haes s smart prane, wel call you

| B0

Hamw phane ar ol
Smartphane with a phana without a wabs
wel browser brcwsar

Erber your smortphsane number

(1233456-7890
Ervter your home phone number

[(Q98)765-4321
Cipticaal

U.S. Department
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14. You will be presented with a summary of all the information that was collected in the previous
screens. To change any incorrect information, click the “Edit” button on the right side of the

highlighted sections.

VERIFY YOUR IDENTITY

Confirm your information

Firal Hama
il i B TLE
Lawt Mama o

Dwats of birth 012315

Home aoddras EDAT
Street | Yoano Moco
Gity Taost
Stote C1
Lip Coda 1234
Fhone numiber FCAT

Mobils Fhodss 2020

Whot is Tha Fedenol Fos Credit Reporisng Aty

\—\,EJ e m

Click the checkbox to attest that all the information is accurate and accept the use of Fair Credit
Reporting Act (FCRA) data to verify your identity.

Pension and Fiduciary

Last Updated: June 2021
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15. Your information will be submitted for verification. If approved, you will see a screen that lists
three questions about your history. Select the correct answers using the respective radio button
to the left of each answer. When each question has been answered, click “Continue”

Please note the below screenshot is not reflective of anyone’s actual credit information. This example is for
demonstration purposes only.

Answor your verification quostions

U.S. Department

Pension and Fiduciary of Veterans Affairs
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16. A link will be sent to your phone asking you to verify your phone number. The below screen is an
example of what shows when you click on the link sent to your phone.

Dme + VA @@ anms,

CONFIRMING YOUR PHONE

17. Once you have confirmed your phone number a complete screen will appear; as seen below.
Please then return to the browser on your device, where you will see the screen shot for step 18.

(R | hepearioment
Dme + VA @@ tm,

This step is now complete

lease go back to the brovser on your device (o
ontinue. You may now cdose this page.

U.S. Department

Pension and Fiduciary of Veterans Affairs
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18. If you answered correctly, your identity will be verified, and you'll see a page that lists the

information being requested from our partner and asks you to consent to the release of that
information.

VERIFY YOUR IDENTITY

We've verified your identity!
fgre we send you back to United States Degartment
of Weterans Affairs, we need permiission to share your

verified Mentity infarmation wath United Sranes

Department af Veterans Affairs

Please note that anly infanmation abtained frem the

serification pracess will be shared

United States Department of Meterans Affairs

#oll reEcene
& email & Gender
& Ful Nama @ sddren
8 N & ome of Birth

ﬁ Fhone

Allow and continue

| o |

YOU Cam remove DS S0Es &1 3y times oy Ay EINE

walr Bume account semings

To proceed to the second self-registration phase please click here

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021

Page | 13
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Training Job Aid
Self-Registration (Potential Fiduciary Application)

Verify using Driver’s License or Passport

If you choose to verify your identity for VA.gov using your driver's license or passport, you will be
prompted with two options:

e Take a picture with my phone
e Upload a picture from my computer

VERIFY WITH YOUR PASSPORT
VERIFY WITH YOUR DRIVER'S LICENSE
) Choose how to submit photos
Choose how to submit photos
In arder to verify your identity, pleaze make sure:

In order to verify your identity, please make sure:
17 Wowr passport is up-to-date
13 Your driver’s cense Is up-to-date
23 Take photo In & weell-lit Tlat surface
2] Take photo In & well-lit Tlar surface

We the P, r'_'.;'fpll;_'

wn oo rryr

Efﬂ Take photo with your phone

[ fom B e il e e b

[F] YOUR MOBILE PHONE MUST HAVE &

OR CAMFRA AND 4 WFR RROWSER,
I & Upload phete frem your computer | OR
[ X Upload photo from your computer ‘
Ga back |

Go back |

U.S. Department

Pension and Fiduciary of Veterans Affairs
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Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

1. If you choose to take a picture with your phone, you'll be prompted to enter your mobile phone
number. After entering your phone number, click “continue”. If you chose to upload the
document from your computer instead of taking the picture with your phone, you will be asked to
confirm your phone number before reviewing the information for accuracy. If you completed the 2-
factor authentication enroliment on your phone, the phone number will be pre-filled for you.

VERIFY WITH YOUR DRIVER'S LICENSE

L

Take photos with yvour phione

Enter your mobile phome number, and wa'll text you

a link to take pictures of your drivers license

Enter your maoblle phone number

‘ m- 4] (E7E) 454-3254

E YOUR MORILE PHONE MUST HAVE &
CAMERA AHND & WID BROWSER

Continue

Go back

Use these guidelines to take a clean photo of your driver's license:

+ Use landscape orientation
*  Turn off the flash on your camera to reduce glare
* Use a dark background
» Take the photo on a flat surface
* Take the photo straight on and not at an angle

Glare, orientation, and other objects in the frame of the picture can affect whether the license is
accepted for verification. Improper photos may result in the user having to take additional steps to
verify their identity.

. o U.S. Department
Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

2. You will receive a text message on your phone. This will open the ID.me window on your phone,
which will allow you to take a picture of your driver's license and submit it for verification.

il Verizan & 10:23 AM ® o6y -

€ Messages 221-020 Details

This message is from U.S.

3. Using your phone, take a picture of your driver's license or passport. It will automatically
upload the photo to ID.me. Check the image to make sure it fits the criteria listed and then tap
“Submit photo.”

ID.me + VA @ nez

TAKE PHOTOS OF YOUR
DRIVER'S LICENSE

Continue with this photo

[ Retake this photo l

U.S. Department

Pension and Fiduciary of Veterans Affairs
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4. You will then receive a message indicating your driver’s license or passport photo has been

uploaded.

Your driver 's license
was uploaded

5. Next, you will need to enter your current home address information, and then enter and confirm

your SSN.

VERIFY YOUR IDENTITY

Enter your most recent home address

Address Line1*

Address Line 2

City*

sssss Zip Code®

Pension and Fiduciary
Last Updated: June 2021

U.S. Department
of Veterans Affairs
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ENTER YOUR SOCIAL
SECURITY NUMBER

yclal security number is needed to
dentity. We will never reveal your
nal information without your permission

Social Security Number

esessssese SHOW
Continue
Go back
What is ID.me? Terms of Service Privacy pO“CY

6. Next, confirm your phone number. On the screen below, you can choose to verify using your
mobile phone or your home phone. The number you choose should be your “phone number of
record,” meaning the phone number must be directly associated with your name.

VERIFY YOUR IDENTITY

Enter your phone number

| ¥ ¢ t
profie, or well check with your

0]

Hama phane of cal
phans without 3 wab
brawser

Entor your smarntphone number

(123)456-7890

Enter your home phone number

U.S. Department

Pension and Fiduciary of Veterans Affairs
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Training Job Aid
Self-Registration (Potential Fiduciary Application)

7. Next, you will be presented with a summary of all the information collected from your passport
and any manually entered information. To make changes, simply click the “Edit” button on the
right side of the highlighted sections.

VERIFY YOUR IDENTITY

Confirm your information

W'l ver Ty the information you've entered with

-

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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8. Your information will be submitted for verification. If approved, you'll see a page that lists the
information being requested from VA.gov and will ask you to consent to the release of that
information. Once you click allow you will be taken to the next registration phase below.

VERIFY YOUR IDENTITY

&,

We've verified your identity!

United States Department of Veterans Affairs

vl recene

© ema © Gender

O Ful Mime ©® rsden

© N © Date of Birth
© Fhone

Allow and continue

‘ mnv ‘

To proceed to the second self-registration phase please click here

Pension and Fiduciary
Last Updated: June 2021

U.S. Department
of Veterans Affairs
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Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

Phase two self-registration

Once you complete the first part process of self-registering, you will then be taken to the second part of
the self-registration process which will allow you as a potential Fiduciary to submit your application.

1. Click the option Potential Fiduciary, then select Next

U.S. Department

of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Weicome first tme user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

What type of fiduciary are you? Existing Fiduciary

®) Potential Fiduciary

2. You will be asked “Have you been invited to fill out this form by a Pension & Fiduciary
Service Employee?”.

o |If “yes” click here, if “no” please proceed below:

U.S. Department

of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first tme user! To get started, please enter your personal information below

Eiduciaries: Need Help? Click Here

You should have received an invitation email from a Pension & Fiduciary Employee with a direct link 1o the portal. If you did not receive an email, please select 'no

Have you been invited to fill out this form Yes
by a Pension & Fiduciary Service 5
Employee? ® No

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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3. Fill out the Fiduciary fields with your information. Select which type of fiduciary you are:
i. Professional click here , Individual proceed below:

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first ime user! To get started, please enter your personal information below

Eiduciaries: Need Help? Click Here

FistName [ Demo
Last Mame I',r_.,_-,,,,g
Date of Birth I 1/1/1988 [ 5122021
Emait | TrainingDemo@va.gov
Phone Number I 1234567890
Preferred Method of Contact  [Phone v
WA File Number
What type of Fiduciary you are? ® individual

Professional

dered 10 serv
Multiple Beneficures ?

4. Input your Source of Income, Approximate Annual Income, and SSN, then click Next.

U.S. Department

of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Source of Income Job
Approximate Annwal Income 50,000
Social Security Number 568547485

Previous | Nen

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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5. Fill out the Address fields, then click Next.

Welcome first time user]! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Physical Address

Sreatbiame | 1815 M Main Ave
Cly | Austin
Zocoe  [TE212
sate | ermont =
Mailing Street
Strest Harms | 1E18 N Main Ave
Cly | Austin
Tip Code I TE21Z
s | Utah -

6. Fill out the Veteran and Beneficiary fields. Then click Next.

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Jasmin

dimenes

Jasmin

Jimenes

Reetationship to Benefickary

Spouse
Familykambar

™ NonFamilyMember
Caregiver
Othgr

U.S. Department

Pension and Fiduciary of Veterans Affairs
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7. Read the Responsibilities to the Beneficiary statements. If agreed mark the ‘I Agree’
checkbox and click Next.

RESPONSIBILITIES TO THE BENEFICIARY

| Agree

Previous  Next

8. Read the Responsibilities to the Department of Veterans Affairs statements, mark the
‘1 Agree’ checkbox and click Next.

RESPONSIBILITIES TO THE DEPARTMENT OF VETERANS AFFAIRS

AT THE COMPLETION OF My SERVICES. I AM OBLIGATED TO MAINTAIN THESE RECORDS AND RECEIPTS FOR TWD

NG TO THE USE OF THE BENI

FICIARY'S FUNDS.

¥ AS DIRECTED BY IN CASES OF A MINOR OMILD RE,

G5 BONDS, AND OTHER SECURITIES UNDER My CONTROL AS A VA FI

LY SUBMIT THE ACCOUNTINGS AND REQUIRED DOCUMENTS ON VA-PRESCRIBED FORMS.
THE BENEFICIARY'S CIRCUMSTANCES, TO INCLUDE HIS OR HER:
0N,

EQUIRED TQ COMPLET]
RY HUB REGARDING Al

ING DR BENEFIT PAVMENTS,
N 15 DAYS OF A REQUEST FROM VA UNLESS OTHERWISE DIRECTED BY THE HUB MANAGER OR

ICH MIGHT AF
4G TO MY RESPO

"5 CIRCUMSTANCES ¥
R¥ OR MATTERS REL

TCANT CHANGES IN THE BEN
CORDS CONCERNING THE BE

| WILL PROVIDE DOCUMENT)
DESIGNEE

SED TO THE BENEFICIARY.
INQUIRY AS REQUIRED.

| Agree

Previous | | Next

U.S. Department

Pension and Fiduciary of Veterans Affairs
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9. Read the Acknowledgement statement, input your signature and mark the ‘l Agree’
checkbox, then click Next.

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

n signing below, | acknowledge that | understand and agree to the information provided. | further agree to serve as VA fiduciary for the beneficlary, if appeinted, and that my appointment as VA fiduciary is not effective until |
receive a confirmation letter from VA

Signature I

| Agree

Date : May 12, 2021

Previous| Next

10. Once, you have successfully submitted your Potential Fiduciary Application, click Finish and
then click logout.
i. You will receive an email notification confirming your application submission.

U.S. Department

of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Thank you for submitting Potential Fiduciary Application. You should expect to receive an email confirmation within the next 30 minutes.

Logout

The Potenitial Fiduciary Application process is complete!!!!

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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Invited to be a Potential Fiduciary

If you've been invited to be a Fiduciary by Pension and Fiduciary Service, please proceed to the
steps below:

1. Ifthe scenario is ‘Yes you were invited’ then select ‘Yes’ and click Next

U.S. Department

of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user] To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

ou should have received an imvitation email from a Pension & Fiduciary Employee with a direct link to the portal. If you did not receive an email, please select 'no’.

Have you been invited to fill out this form by W yes
aPension & Fiduclary Service Employes?

Ho

Pravious | | Nex

2. For “Email address of VA inviter” input the email of the P&F employee who invited you and
click Next

U.S. Department

of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Locate the emai sent to you by a Pension & Fiduciary email, and insert their email address here.

Email addresz of VA Imviter | nameg@emall.com

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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3. Fill out the Fiduciary fields with your information, then select the Fiduciary type:

¢ Individual click here , Professional proceed below:

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

First Name I
Last Name |
Date of Birth | [5/12/2021]
Email I
Phone Number I
Preferred Method of Contact [ Phone |
VAFileNumber [ 7

‘What type of Fiduciary you are?

O Individual
® Professional

Would you like to be considered to 0
serve Multiple Beneficiaries? -

Next

4. Please enter the Firm Name and Tax ID, then click Next

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

S | —
O |

Previous | | Next

Logout

U.S. Department

Pension and Fiduciary of Veterans Affairs

Last Updated: June 2021
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5. Fill out the Address fields, then click Next

Welcome first time user! To gel started, please enter your personal information below

Eiduciaries: Need Help? Click Here

Physical Address

Street Name | 1819 N Main Ave
Cley | Austin
Dpcode  [TE1Z

Sute | vermont -
Mailing Street
Swosthame  [7519 N Main Ave
cty | Austin
Tocode  [78212

Suw  [uwh -

Previous  Next

Legout

6. Fill out the Veteran and Beneficiary fields, then click Next

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Please enter the First Name of the
Veteran.

Please enter the Middle Name of the :
applicable Veteran (optional)
Please enter the Last Name of the
Veteran.

Please enter the First Name of the :
applicable Beneficiary.

Please enter the Middle Name of the :
applicable Beneficiary.

Please enter the Last Name of the :
applicable Beneficiary.

Relationship to Beneficiary

O Spouse

O FamilyMember

O NonFamilyMember
O Caregiver

O Other

Previous| | Next
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Fiduciary Accountings Submission Tool (FAST

Training Job Aid
Self-Registration (Potential Fiduciary Application)

Read the Responsibilities to the Beneficiary statements. If agreed mark the ‘I Agree’
checkbox and click Next

RESPONSIBILITIES TO THE BENEFICIARY

| Agree

Previous  Next

8. Read the Responsibilities to the Department of Veterans Affairs statements, mark the ‘I
Agree’ checkbox and click Next

RESPONSIBILITIES TO THE DEPARTMENT OF VETERANS AFFAIRS

IN THESE RECORDS AND RECEIPTS FOR TWO

SES OF A MINOR CHILD RE&

TNGS AND REQUIRED DOCUMENTS ON VA-PRESCRIBED FORMS.
IDE HIS OR HER:

HE ALCH

NG OR BENEFTT PAVMENTS.
IN 15 DAYS OF A REQUEST FROM VA UNLESS OTHERWISE DIRECTED BY THE HUB MANAGER OR

OTHER. SIGNIFICANT CHANGES IN THE BEN
ON OF ANY RECORDS CONCERNING THE BEN

| WILL PROVIDE DOCUMEN
DESIGNEE
WILL PARTICIPATE 1
£D TO THE BENEFICIARY.
L HISTORY INQUIRY AS REQUIRED.

| Agree

Previous | | Next
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Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

9. Read the Acknowledgement statement, input your signature and mark the ‘l Agree’ checkbox,
then click Next

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

n signing below, | acknowledge that | understand and agree to the information provided. | further agree to serve as VA fiduciary for the beneficlary, if appeinted, and that my appointment as VA fiduciary is not effective until |
receive a confirmation letter from VA

Signature I

| Agree

Date : May 12, 2021

Previous| Next

then click logout.
i.

10. Once, you have successfully submitted your Potential Fiduciary Application, click Finish and

You will receive an email notification confirming your application submission.

U.S. Department
of Veterans Affairs

Welcome to the Fiduciary Accountings Submission Tool (FAST) Registration Page

Welcome first time user! To get started, please enter your personal information below

Fiduciaries: Need Help? Click Here

Thank you for submitting Potential Fiduciary Application. You should expect to receive an email confirmation within the next 30 minutes.

Pension and Fiduciary

U.S. Department
Last Updated: June 2021

of Veterans Affairs
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Fiduciary Accountings Submission Tool (FAST)

Training Job Aid
Self-Registration (Potential Fiduciary Application)

ID.me Help Desk

For ID.me support please contact the members support team available 24 hours, 7-days
a week at the below link:

https://help.id.me/hc/en-us

Outcome

The Potential Fiduciary has successfully submitted their electronic Form 21P-4703 VA
Fiduciary Agreement to be vetted as a potential fiduciary.

Please note: If you are a FIRM Point of Contact (POC) and are approved, you will gain
access to view all applications submitted under your firm. You can sign into FAST by using
the same username and password created in ID.me.
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