How to Set Up and Protect ID.me
Your ID.me Account

of Veterans Affairs
A SIMPLE, SECURE METHOD TO
LOGIN TO YOUR ACCOUNT AT VA

What You’ll Need:
Knowledge of Credit History

Computer and/or - OR*=

Mobile Phone with Camera Photo ID (Driver’s License,
and Internet Access Passport, Passport Card,
or State ID)

Social Security Number

Email Address
Why does ID.me ask for my SSN?

HOW IT WORKS

ID.me + VA\‘ iy ID.me + VAI‘ Wb, ID.me + VA\’H(%;’::;::‘”.,::”

SECURE YOUR ACCOUNT

Select multi-factor authentication method

CONFIRM YOUR EMAIL ADDRESS

&

We sent an email to Caseyowens@gmail.com. Please
check your inbox and find the confirmation email
we've sent you

Sign Up or sign into your account

Email
Add an extra layer of security to your account.

With multi-factor authentication, even if someone guesses
your password, they won't be able to sign in as you.
Password
This email's subject line will read, "ID.me - Please
Confirm Your Email." If you cannot find the email
within your Inbox, please check your Spam folder.
It can take up to 10 minutes to receive this email.

Receive authentication code via phone

Ky Q

Text Message Phone Call

Confirm password ....‘..‘.,.’ -.--o-o‘o.t’

-’

Iaccept the IDme terms of service and privacy, policy.

or sign in with

After your email s confirmed, return to this page

to continue. Be sure to use a phone number you have access

to whenever you plan to sign in
Didn't receive the email? send it again
Why do I need to confirm my email? =]+
1D.me will use the number provided only for account
security. Message and data rates may apply.

Facebook G soogle in unkedin
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or choose a different authentication method

B | =

Push Notification Code Generator

View more sign up options >

Whatls iDme? | Terms of Service | Privacy Policy

Create your account or, if Check your inbox for an email Protect your account. You can
you already have an ID.me from ID.me and confirm your receive a passcode via text message
account, simply sign in. email address. or phone call, or choose one of the

other listed methods.
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How to Verify Your Identity with ID.me
COMPLETE THIS PROCESS ONCE TO ACCESS VA PLUS OTHER ID.ME PARTNERS

° Choose How to Verify

ID.me + VA | @ s,

VERIFY YOUR IDENTITY

There are several options for you to verify your identity
and this process only takes a few minutes.
You'll only need to verify your identity once.

Well need your permission to use details from your

credit profile and other public sources to verify your
identity. Don't worry this won't affect your credit score.

Choose a verification method

(7) Answer questions about your credit history

Answer questions about your credit istory and
tell us your name, address, phone number, birth date,
and social security number so we can confirm

your dentiy.
start Now

Driver's license or State ID

Upload photos of your driver' icense or state ID
and enter your social security number.

[BQ) Passport

BI=| Upload a photo of your passport and enter your
Social security number.

Passport Card

Upload photos of your passport and enter your

socal security number.

Start Now.

@ Option 1: Answer Credit History Questions @ Option 2: Submit Photos of Government ID

ceced

ID.me + VA | @) sz,

VERIFY YOUR IDENTITY
O—0—0 = -

Answer your verification questions

Answer the following questions based on your
credit profile.

What does this mean? v

According to your credit profile, you may have opened
amortgage loan in or around November 2011, Please
select the lender to whom you currently make your
mortgage payments. If you do not have a mortgage,
select "None of the above”

Rock Financial Corp

First Nationwide Mtg

Inland Mortgage

Household Bank

None of the above

2. According to your credit profile, you may have opened
@ Bank of America credit card. Please select the year in
which your account was opened.

2009

VERIFY WITH YOUR DRIVER'S LICENSE
Choose how to submit photos
In order to verify your identity, please make sure:

1) Your driver's license is up-to-date

2) Take photo in a well-lit flat surface

& Mm/oo/vyvy (i

(Q) Take a photo with my device

(B YOUR MOBILE DEVICE MUST HAVE A
CAMERA AND A WEB BROWSER.

OR

& Upload a photo

Go back

Choose how to verify your identity:
answer credit history questions
or submit photos of your
government ID.

Enter some information, including
social security number, and answer
multiple-choice questions on your

credit history. This is not a credit inquiry.

Submit photos of your driver’s
license, state ID, passport, or
passport card. Either upload existing
photos or take new photos. Then,
enter your social security number.

° Confirm Information e Authorize VA to Receive Information

p—
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Confirm your information

We will securely use the following information to

verify your identity against trusted sources. VERIFY YOUR IDENTITY

What does this mean? =

Personal Information Edit

FirstName Casey

]

We've verified your identity!

GET STUCK ALONG THE WAY?

Before we send you back to VA gov, we need permission to
share your verified identity information with VA.gov.

Middie Name

LastName Owens

At ID.me we have a No Identity

Left Behind mission. If you get stuck
along the way, we are here to help.
Connect with an ID.me team member
via video call and we will verify your
identity in moments. Or, visit
help.id.me and ask our virtual
assistant or submit an inquiry.

Please note that only information obtained from the

Gender male verification process will be shared,

Date of birth 04/12/1986

Home Address Edit

Street 4309 Blueberry Lane

’ VA.gov will receive:
cecccccccee

© email © Gender
Gty Ariington © FuliName © Address

ssn Date of Birth
State VA ° °
© Phone

Allow and continue

Deny

Zip Code 20330

Phone Number

Mobile Phone (123) 456-7890

The Information I'e provided is correct, and | accept
the use of Fair Credit Reporting Act data to verify my
identiy

You can remove this access at any time by changing

What is The Federal Fair Credit Reporting Act? ~ your ID.me account settings.

Double check that all your information
is accurate and complete.

Your identity has been verified. By
choosing to Allow and Continue,
you can access your VA account.
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