Veterans Benefits Banking Program (VBBP)

Job Aid for VBBP and getting your benefits via direct deposit —
for those Veterans/beneficiaries who already have a bank or credit union account

1) Access the VBBP website at https://www.benefits.va.gov/benefits/banking.asp
(or enter benefits.va.gov/banking on your browser).

2) If you already have an account at a bank or credit union, click on the “I already have a
bank account” button. You will be routed to https://www.va.gov/change-direct-deposit/

to update your account information.

If you already have a bank account but are not If you do not have your benefits directly
using direct deposit, sign in or create a VA .gov deposited into a checking or savings account,
account to change your direct deposit learn more on how to obtain an account from
information. VBEBP participating banks.
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3) Sign in or create an account to change your direct deposit information.

@ Please sign in to change your direct deposit information
online

Try signing in with your DS Logon, My HealtheVet, or ID.me account. If you don’t
have any of those accounts, you can create one.

Sign in or create an account

4) You will receive a bank account verification email from us within 24 hours of successfully
updating your direct deposit information.

Learn more on how to manage your finances, protect yourself
from fraud or identity theft, and other money management tools:
benefits.va.gov/benefits/financial-literacy.asp#resources
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