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Important Information 

about this 

Looseleaf Regulations Service


Users of this looseleaf service should read this information in order to better understand how the regulations are presented, indexed, and supplemented. It is parti​cularly important to understand the supplementing process so that errors in filing supp​le​ments do not render the book useless.


Presentation. Each page contains information in six different locations, as indicated on this sample page:
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¨, Æ — Page numbers. Page numbers have three parts: 



(1) the section number (e.g., §25.30), 



(2) a hyphen, and 



(3) the page number within that section (e.g., 25.30-4).  


The page number appears in both the upper left-hand corner and the upper right-hand corner of the page. If there is only one section on the page, these numbers will be identical. However, if the page contains two or more short sections (e.g., §25.62 and §25.63), then the number in the upper left-hand corner indicates the first section on the page (e.g., 25.62-1) while the number in the upper right-hand corner indicates the last section on the page (e.g., 25.63-1).


The page number(s) will always tell you what section(s) are on that page, so that if you know the section number you can find that section simply by flipping through the pages until you come to the appropriate section number.


≠ — Section number and name. In the top center of each page you will find the section number and the title of that section. This is useful for sections that are two or more pages in length because you can glance at the top center and know the number and name of the section you are reading.


Ø — Text. The text of the regulation occupies the bulk of the page. The text is as it appears in the official government publication, the annual bound volume of the Code of Federal Regulations, as amended by final rules published in the daily Federal Regis​ter. By using the looseleaf format, we are able to make changes in response to amend​ments as they appear in the Federal Register and send you those replacement pages in a very short time. Thus these materials remain current at all times. Relying on the bound volume of the Code of Federal Regulations can be hazardous since it is three to four months out of date when initially published, and sixteen to seventeen months out of date when replaced a year later. Reading the Federal Register every day in order to update the CFR can be a time-consuming and tiresome process. Our service does all the preparatory work for you—leaving you free to read and apply the regulations.


∞ — “Next Section Is.” For whatever reasons, promulgating agencies do not always number their regulations consecutively (e.g., 25.1, 25.2, 25.3, 25.4). Sometimes the skips are at regular intervals (e.g., 25.10, 25.15, 25.20, 25.25) while other times the skips are just at the end of subparts (e.g., 25.74, 25.75, 25.76, 25.100). In any case, when you move directly from §25.3 to §25.55 it is not possible to know if this is the actual order of the regulation numbers, or if there are missing pages. To solve this problem—and to provide you with a means of determining at any time if your set is complete—whenever there is a skip in section numbers we tell you what the next section number should be. On the last page of the preceding section, in the place on the page indicated by the “∞” on the diagram, you will find the words “Next Section is” followed by a section number. That tells you what the next section number should be. If there is no “Next Section is” reference, then the next section is in normal sequence.


± — Source. In the lower left-hand corner of every page you will find an entry that looks like one of these two formats:



(Original  4/30/92)
or
(No. 2  11/25/92)

The first form is on every page when the book is initially published. It means that the original book was issued on 30 April 1992.


The second form is used for replacement pages sent to you because an amend​ment (or a new regulation) has been published. It indicates the number of the supple​ment in which it was transmitted (e.g., No. 2), and the date of preparation of that supple​ment (e.g., 25 November 1992). This allows you to check your set for accuracy against our master set by calling us at any time. It also allows you to know exactly when certain changes in the regulations were made, and whether you have the appropriate changes filed in your book.


Indexing. This looseleaf service has two indices.  



Index 1 is arranged by Code of Federal Regulations section number and presents the contents in the order in which they appear in the Code of Federal Regulations. Since our page numbering system uses the section numbers, this index serves primarily as a table of contents for the book. Index 1 covers all Parts in this book, and is presented at the beginning of Book A.



Index 2 is arranged by the titles of the sections, and gives the titles of all sections in alphabetical order. It is broken down on a Part-by-Part basis and precedes each separate Part in Book A. Thus if you were interested in the subject of authori​zation for investigations in Part 1, you could look under that subject in the Index by Section Title preceding Part 1 and find the entry alphabetically. You would then turn to page 1.452-1 to obtain the required information.  


Supplements. By far the most important feature of this service is the supplement process. Supplements are prepared at the end of each month during which at least one final rule modification in the parts of Title 38 included in this book occurs. If no such change occurs in a particular month, then no supplement is provided for that month. The supplement will contain the following parts:

1. Title page

2. General instructions

3. Filing instructions

4. Highlights


The title page will tell you to which Book (A through H) the supplement applies, so if you have more than one of our looseleaf services you will have no problem in identifying the one addressed by a particular supplement.


The general instructions explain how the supplement process works in more detail than provided here, and gives specific guidance for making the changes.


The filing instructions tell you exactly which pages to remove and which pages to add.


The highlights section gives a brief summary of the nature of each change made by the pages in that supplement so that you will be aware of significant alterations in the regulations that might affect your responsibilities.


Further instructions concerning supplements will be found in the following section. The most important piece of information about the supplement process, however, is the instruction to check the Supplement Filing Record to make certain that all prior supplements have been properly filed before beginning to file the current supplement. This will prevent filing materials out of order. Nothing will wreck a book of looseleaf regulations faster—and more irrevocably—than filing a later supplement before an earlier one. What you have likely done in such a case is to take out good, current material and insert old, outdated material. To avoid this error, simply check the Supplement Filing Record before filing each supplement. If there are missing supplements, call the VA for replacements and do not file the current supple​ment until those back issues are received and filed in proper order.


Supplement frequency. Supplements are prepared at the end of every month during which at least one final rule modification to the parts of Title 38 included in this book occurs. 

(
sources of assistance can be found on page A-2

Note: All references in the text of the regulations to Title 38, United States Code, are to redesignated section numbers as established in 1991 by P.L. 102-40, P.L. 102-83, and other sources, as compiled by the Office of General Counsel, Department of Veterans Affairs.

Instructions for Filing Supplements

Book A—General


This compilation of federal regulations affecting the Veterans Benefits Administration is provided for persons requiring easy access to current regulatory information.  By using the loose-leaf format, changes in the form of final rules published in the Federal Register can be incorporated at regular intervals following publication.  You will receive supplements on a periodic basis reflecting new regulations and amend​ments to existing regulations.  Filing instructions will provide you with an easy to follow routine for removing old pages and inserting new pages.  Once such supple​mental materials are filed, the set will reflect the current regulatory regime at that time.  


To ensure accuracy and timeliness of your materials, it is important that you follow these simple procedures:


1. Always file your supplemental materials immediately upon receipt. 


2. Before filing, always check the Supplement Filing Record (page A-8) to be sure that all prior supplements have been filed.  If you are missing any supple​ments, contact the Veterans Benefits Administration at the address listed on page A-2.


3. After filing, enter the relevant information on the Supplement Filing Record sheet (page A-8)—the date filed, name/initials of filer, and date through which the Federal Register is covered.


4. If as a result of a failure to file, or an undelivered supplement, you have more than one supplement to file at a time, be certain to file them in chronological order, lower number first.   


5. Always retain the filing instructions (simply insert them at the back of the book) as a backup record of filing and for reference in case of a filing error.


6. Be certain that you permanently discard any pages indicated for removal in the filing instructions in order to avoid confusion later.

Supplement Filing Record

Book A—General

Note 1:  
The original set of regulations was issued on April 30 , 1992, and was current through final rules published in the Federal Register of April 21, 1992.  Data on updates since issuance of the original set is indicated below by the individual responsible for filing supplemental materials.

Note 2:
The information below should be entered immediately after filing supplemental materials.  If you receive a supplement, and the filing record indicates that one or more prior supplements has not been filed, you should contact the appropriate persons (see page A-2) for assistance.  Do not file supplements out of numerical order.
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1.962
Waiver of overpayments
1.962-1

1.963
Waiver; other than loan guaranty
1.963-1

1.963a
Waiver; erroneous payment of pay and allowances
1.963a-1

1.964
Waiver; loan guaranty
1.964-1

1.965
Application of standard
1.965-1

1.966
Scope of waiver decisions
1.966-1

1.967
Refunds
1.967-1

1.969
Revision of waiver decisions
1.969-1

1.970
Standards for compromise
1.970-1

1.980
Scope
1.980-1

1.981
Definitions
1.981-1

1.982
Salary offsets of debts involving benefits under the laws 




administered by VA
1.982-1

1.983
Notice requirements before salary offsets of debts not involving 




benefits under laws administered by VA
1.983-1

1.984
Request for a hearing
1.984-1

1.985
Form, notice of, and conduct of hearing
1.985-1

1.986
Result if employee fails to meet deadlines
1.986-1

1.987
Review by the hearing official or administrative law judge
1.987-1

1.988
Written decision following a hearing requested under §1.984
1.988-1

1.989
Review of VA records related to the debt
1.989-1

1.990
Written agreement to repay debt as alternative to salary offset
1.990-1

1.991
Procedures for salary offset: when deductions may begin
1.991-1

1.992
Procedures for salary offset
1.992-1

1.993
Non-waiver of rights
1.993-1

1.994
Refunds
1.994-1

1.995
Requesting recovery through centralized administrative offset
1.995-1
Procedures for Financial Institutions Regarding Garnishment of 
Benefit Payments After Disbursement

1.1000
Garnishment of payments after disbursement
1.1000-1
(
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Part 2

Delegations of Authority

2.1
General provisions
2.1-1

2.2
Delegation of authority to employees to issue subpoenas, etc.
2.2-1

2.3
Delegation of authority to employees to take affidavits, to administer 



oaths, etc.
2.3-1

2.4
Delegation of authority to order paid advertising for use in recruitment
2.4-1

2.5
Delegation of authority to certify copies of documents, records, 



or papers in Department of Veterans Affairs files
2.5-1

2.6
Secretary’s delegations of authority to certain officials (38 U.S.C. 512)
2.6-1

2.7 
Delegation of authority to provide relief on account of administrative error
2.7-1

2.8 
Delegation of authority to authorize allowances for Department of 



Veterans Affairs employees who are notaries public
2.8-1

2.9—2.49
[Reserved]

2.50
Administration, staff office, and field facility heads are authorized to 



designate employees to certify copies of records and papers in the 



custody of the Department of Veterans Affairs
2.50-1

2.51
Delegation of authority to certain employees to exercise the power of the 



Secretary to waive stated procedural (nonsubstantive) requirements of 



the loan guaranty regulations
2.51-1

2.52
Delegation of authority to certain employees to exercise certain powers 



and functions of the Secretary with respect to the guaranty or insurance 



of loans. The authority hereby delegated to these employees may, with 



the approval of the Under Secretary for Benefits, be redelegated
2.52-1

2.53
Delegation of authority to certain employees to exercise certain powers 



and functions of the Secretary with respect to assisting eligible veterans 



to acquire specially adapted housing
2.53-1

2.54
Delegation of authority to certain employees to exercise the power of the 



Secretary to waive procedural (nonsubstantive) requirements of the 



direct loan regulations
2.54-1

2.55
Delegation of authority to certain employees to exercise certain powers 



and functions of the Secretary with respect to the making of direct loans. 



The authority hereby delegated to these employees may, with the 



approval of the Under Secretary for Benefits, be redelegated
2.55-1

2.56
Directors of Department of Veterans Affairs medical centers authorized to 



appoint boards of medical officers, consisting of at least three qualified



physicians, one of whom must be qualified in treatment of mental 



disorders, to determine whether members of uniformed services who are 



being furnished medical care in our hospitals are mentally capable of 



managing their own affairs
2.56-1

2.57
Chief Attorneys authorized to release funds from Personal Funds of Patients 



for the needs of veterans and their dependents including amounts fixed 



by statute or valid administrative regulations as the cost of current 



maintenance of veterans in public institutions other than Department of



Veterans Affairs institutions
2.57-1

2.62–2.65a   [Removed]

2.66
Chairman and Vice Chairman, Board of Veterans Appeals, in addition to 



authority vested by law, Department of Veterans Affairs regulations 



and manuals, delegated authority to authorize assumption of appellate 



jurisdiction of adjudicative determination which has not become final; 



to authorize administrative action on adjudicative determination which 



has become final by appellate decision or failure to timely appeal; and 



to authorize central office investigations of matters before the Board
2.66-1

2.66a
[Removed and Reserved] 

2.67
Under Secretary for Benefits and supervisory or adjudicative personnel 



within jurisdiction of Veterans Benefits Administration designated 



by him authorized to make findings and decisions under applicable 



laws, regulations, precedents, and instructions, as to entitlement of 



claimants to benefits under all laws administered by Department of 



Veterans Affairs governing payment of monetary benefits to veterans 



and their dependents, within jurisdiction of compensation and 



pension service
2.67-1

2.67a
Under Secretary for Benefits delegated authority to establish annual income



 limitations for the purposes of §3.251(a)(2) based on service defined 



in §3.8(b), (c), or (d) at a rate in Philippine pesos equivalent to $0.50 



for each dollar
2.67a-1

2.68 

[Reserved]

2.68a
Director, Compensation and Pension Service and personnel of that 



service designated by the director authorized to determine whether 



claimant or payee has forfeited right to gratuitous benefits or to remit 



a prior forfeiture pursuant to provisions of 38 U.S.C. 6103 or 6104
2.68a-1

2.69
Under Secretary for Benefits or Director, Compensation and Pension Service, 



upon field station submission, authorized to approve, on basis of certain


 
criteria, extra-schedular evaluation commensurate with average earning

 

capacity impairment due exclusively to service-connected disability or

 

disabilities in exceptional case where schedular evaluations 



inadequate
2.69-1

2.70
Adjudication Officer, or where regular schedular standards are met as 



of date of rating decision, the rating board, authorized to approve on an 



extra-schedular basis a permanent and total disability rating for 



pension purposes
2.70-1

2.71
Delegation of authority to certain employees to exercise certain powers 



and functions of the Secretary with respect to the sale of loans with 



guaranty of payment
2.71-1

2.72

[Removed] 

2.73

[Removed]  

2.74

[Removed]

2.75
The General Counsel, Deputy General Counsel, Assistant General 



Counsel (Professional Staff Group I), The Deputy Assistant General 



Counsel of said Staff Group, and the District Counsel and those acting 



for them are delegated authority to settle and pay a claim for not more 



than $40,000 made by a civilian officer or employee of the 



Department of Veterans Affairs for damage to, or loss of, personal 



property incident to such person’s service, on behalf of the Secretary,



 and such settlement shall be final and conclusive
2.75-1

2.76
Under Secretary for Benefits and supervisory or adjudicative personnel 



within jurisdiction of Education and Rehabilitation Service designated 



by the Under Secretary for Benefits authorized to make findings and 



decisions under 38 U.S.C. Ch. 31 and applicable regulations, precedents 



and instructions,  as to vocational rehabilitation services for disabled 



veterans
2.76-1

2.77
Managers of regional offices and center directors authorized to negotiate 



and approve contracts with educational institutions and other 



approved counseling agencies for purpose of providing educational 



and vocational counseling to persons referred for such services by 



Department of Veterans Affairs
2.77-1

2.78
Except as otherwise provided, Under Secretary for Benefits and supervisory 



or adjudicative personnel within jurisdiction of Vocational 



Rehabilitation and Education Service designated by the Chief 



Benefits Director delegated authority to make findings and decisions 



under 38 U.S.C. chapters 34, 35, and 36 and applicable regulations, 



precedents and instructions, as to programs of education or special 



restorative training
2.78-1

2.79 
Under Secretary for Benefits and the Director, Vocational Rehabilitation 



and Education Service, are delegated authority to enter into 



agreements for reimbursement of State approving agencies under 



§21.4153 of this chapter
2.79-1

2.80 
Director, Vocational Rehabilitation and Education Service. is delegated 



authority to waive penalties for conflicting interests as provided by 



§21.4005 of this chapter
2.80-1

2.81 
Director, Vocational Rehabilitation and Education Service, is delegated 



authority to exercise the functions otherwise required of State 



approving agencies, under §21.4150(c) of this chapter
2.81-1

2.82 
Director, Vocational Rehabilitation and Education Service, is delegated 



authority to approve courses under §21.4250(c) of this chapter
2.82-1

2.83 
General Counsel is authorized to act for the Secretary of Veterans 



Affairs in matters concerning patents and inventions, unless 



otherwise required by law. The Directors of VA Medical Centers 



are delegated the authority to enter into cooperative research and 



development and licensing agreements under the Federal Technology 



Transfer Act of 1986, Pub. L. 99-502. The determination of rights 



to an invention as between the Government and the employee where 



there is no cooperative research and development agreement shall be 



made by the General Counsel in accordance with 37 CFR part 500
2.83-1

2.84 
When in the interest of the Service and when administratively feasible, 



Under Secretary for Benefits or designee is authorized to enter into an 



agreement with another Federal agency, which is authorized to 



furnish quarters, to provide living quarters, including heat, fuel, and 



light,  in a Government-owned or rented building, for Department of 



Veterans Affairs employees permanently stationed in a foreign 



country under the provisions of 31 U.S.C. 686
2.84-1

2.85 
Under Secretary for Benefits and/or Assistant Director for Insurance 



authorized to make any determinations required under §9.22 of this 



chapter relative to Servicemen’s Group Life Insurance and Veterans’ 



Group Life Insurance
2.85-1

2.86 
Under Secretary for Benefits authorized to act for Secretary in making 



determinations in connection with a borrower’s application for 



assistance in securing correction of structural defects
2.86-1

2.87 
Under Secretary for Benefits and designee delegated authority to take any 



necessary action as to programs of vocational rehabilitation, education, 



or special restorative training under 38 U.S.C. chapters 31, 34, 35, and 



36 for the purpose of securing evidence of voluntary compliance 



directly or through the agencies to whom the Secretary has delegated



 responsibility for various schools or training establishments to 



implement part 18 of this chapter
2.87-1

2.90 
Under Secretary for Benefits delegated responsibility for obtaining evidence 



of voluntary compliance from recognized national organizations whose



 representatives are afforded space and office facilities in field stations 



under the Under Secretary for Benefits’s jurisdiction
2.90-1

2.91 

[Removed] 

2.92 
General Counsel delegated responsibility, upon receipt of information 



from the Under Secretary for Benefits, the Chief Medical Director, or the 



designee of either of them, that compliance cannot be secured by 



voluntary means, of forwarding to the recipient or other person the 



notice required by §18.9(a) of this chapter, and also is delegated 



responsibility of representing the Department in all proceedings 



resulting from such notice
2.92-1

2.93 

[Removed]

2.94 

[Removed]

2.95 
Delegation of authority to certain employees to exercise the power of 



the Secretary to waive stated procedural (nonsubstantive) require-



ments of the mobile home guaranty regulations
2.95-1

2.96 
Delegation of authority to certain employees to exercise certain powers 



and functions of the Secretary with respect to the guaranty of mobile 



home loans. The authority hereby delegated to these employees may, 



with the approval of the Under Secretary for Benefits, be redelegated
2.96-1

2.97 
Under Secretary for Benefits delegated responsibility to enter into agreement 



with Federal Trade Commission to utilize its services and facilities to 



carry out investigations and make determinations as to enrollment of 



eligible veteran or eligible person in any course offered by an 



institution which utilizes advertising, sales, or enrollment practices 



of any type which are erroneous, deceptive or misleading either 



by actual statement, omission,  or intimation
2.97-1

2.98 
Delegation of authority to Directors of VA field facilities to determine 



whether or not a school closing is based on Executive order of the 



President or due to an emergency situation and to the Director, 



Vocational Rehabilitation and Education Service, to review these 



decisions
2.98-1

2.99 
[Removed and Reserved]  

Part 12 

Disposition of Veteran’s Personal Funds and Effects


Disposition of Veteran’s Personal Funds and Effects on Facility upon Death, or 

Discharge, or Unauthorized Absence,  and of Funds and Effects found on 


Facility

12.0 
Definitions
12.0-1

12.1 
Designee cases; competent veterans
12.1-1

12.2 
Designee cases; incompetent veterans
12.2-1

12.3 
Deceased veteran's cases
12.3-1

12.4 
Disposition of effects and funds to designee; exceptions
12.4-1

12.5 
Nondesignee cases
12.5-1

12.6 
Cases of living veterans
12.6-1

12.7 
Cases not applicable to provisions of §§12.0 to 12.6
12.7-1

12.8 
Unclaimed effects of veterans
12.8-1

12.9 
Rights of designate; sales instruction; transportation charges
12.9-1

12.10 
Proceeds of sale
12.10-1

12.12 
Miscellaneous provisions
12.12-1

12.13 
Posting of notice of the provisions of Pub. L. No. 734, 75th Congress



(38 U.S.C. 16–16j)
12.13-1


Disposition of Personal Funds and Effects Left Upon Premises of the Veterans 

Administration by Non-Veteran Patients, Employees and other Persons, 


Known or Unknown

12.15
Inventory of property
12.15-1

12.16
Action on inventory and funds
12.16-1

12.17 
Unclaimed effects to be sold
12.17-1

12.18 
Disposition of funds and effects left by officers and enlisted men 




on the active list of the Army, Navy or Marine Corps 




of the United States
12.18-1


Under Pub. L. 382, 77th Congress, December 26, 1941, Amending the Act of 



June 25, 1910 (24 U.S.C. 136)

12.19 
Provisions of Pub. L. 382 (38 U.S.C. 17–17j)
12.19-1

12.20 
Posting of notice provisions of Pub. L. 382
12.20-1

12.21 
Action upon death of veteran
12.21-1

12.22 
Disposition of personal property
12.22-1

12.23 
Recognition of valid claim against the General Post Fund
12.23-1


Operation of Lost and Found Service

12.24 
Operation of lost and found service
12.24-1

Part 14

Legal Services, General Counsel, and Miscellaneous Claims

14.500 
Functions and responsibilities Of General Counsel
14.500-1

14.501 
Functions and responsibilities Of District Counsels
14.501-1

14.502 
Requests for legal opinions from Central Office
14.502-1

14.503 
Requests for legal advice and assistance in other than 




domestic relations matters
14.503-1

14.504 
Domestic relations questions, authority and exceptions
14.504-1

14.505 
Submissions
14.505-1

14.507 
Opinions
14.507-1


Litigation (Other than under the Federal Tort Claims Act); Indemnification

14.514 
Suits by or against United States or Department of Veterans 




Affairs officials; indemnification of Department of Veterans 




Affairs employees
14.514-1

14.515 
Suits involving loan guaranty matters
14.515-1

14.516 
Escheat and post fund cases
14.516-1

14.517 
Cases affecting the Department of Veterans Affairs generally
14.517-1

14.518 
Litigation involving beneficiaries in custody of Department of 




Veterans Affairs employees acting in official capacity
14.518-1


Prosecution

14.560 
Procedure where violation of penal statutes is involved including 




those offenses coming within the purview of the Assimilative 




Crime Act (18 U.S.C. 13)
14.560-1

14.561 
Administrative action prior to submission
14.561-1

14.562 
Collections or adjustments
14.562-1


Federal Tort Claims

14.600 
Federal Tort Claims Act—general
14.600-1

14.601 
Investigation and development
14.601-1

14.602 
Requests for medical information
14.602-1

14.603
Disposition of claims
14.603-1

14.604 
Filing a claim
14.604-1

14.605 
Suits against Department of Veterans Affairs employees arising out 




of a wrongful act or omission or based upon medical care and 




treatment furnished in or for the Veterans Health Administration
14.605-1


Administrative Settlement of Tort Claims arising in Foreign Countries

14.615 
General
14.615-1

14.616 
Form and place of filing claim
14.616-1

14.617 
Disposition of claims
14.617-1


Claims for Damage to or loss of Government Property

14.618 
Collection action
14.618-1


Claims for Cost of Medical Care and Services

14.619 
Collection action
14.619-1


Representation of Department of Veterans Affairs Claimants; Recognition of 



Organizations; Accreditation of Representatives, Attorneys, Agents; Rules of



Practice and Information Concerning Fees, 38 U.S.C. 5901-5905

14.626 
Purpose
14.626-1

14.627 
Definitions
14.627-1

14.628 
Recognition of organizations
14.628-1

14.629 
Requirements for accreditation of service organization representatives; 




agents; and attorneys
14.629-1

14.630 
Authorization for a particular claim
14.630-1

14.631 
Powers of attorney; disclosure of claimant information
14.631-1

14.632 
Standards of conduct for persons providing representation before the Department
14.632-1

14.633 
Termination of accreditation or authority to provide representation under §14.630
14.633-1

14.634 
Banks or trust companies acting as guardians
14.634-1

14.635 
Space and office facilities
14.635-1

14.636
Payment of fees for representation by agents and attorneys in proceedings




before Agencies of Original Jurisdiction and before the Board of




Veterans’ Appeals
14.636-1

14.637
Payment of the expenses of agents and attorneys in proceedings




before Agencies of Original Jurisdiction and before the Board of




Veterans’ Appeals
14.637-1

Personnel Claims

14.664 
Scope of authority and effective date
14.664-1

14.665 
Claims
14.665-1

14.666 
District Counsel responsibility
14.666-1

14.667 
Claims payable
14.667-1

14.668 
Disposition of claims
14.668-1

14.669 
Fees of agents or attorneys; penalty
14.669-1


Commitments—Fiduciaries

14.700 
Court cost and expenses; commitment, restoration, fiduciary 




appointments
14.700-1

14.701 
Commitment and restoration proceedings
14.701-1

14.702 
Medical testimony in commitment or restoration proceedings
14.702-1

14.703 
Costs in commitment or restoration proceedings
14.703-1

14.704 
Authorization of transportation necessary for commitment of a 




veteran beneficiary
14.704-1

14.705 
Authority to file petitions for appointment of fiduciaries in 




State courts
14.705-1

14.706 
Legal services in behalf of beneficiaries
14.706-1

14.707 
Authorization of transportation of a veteran beneficiary for 




appointment of a fiduciary
14.707-1

14.708 
Costs and other expenses incident to appointment of fiduciary
14.708-1

14.709 
Surety bonds; court-appointed fiduciary
14.709-1


Testimony of Department Personnel and Production of Department Records 

in Legal Proceedings

14.800 
Purpose
14.800-1

14.801 
Applicability
14.801-1

14.802 
Definitions
14.802-1

14.803 
Policy
14.803-1

14.804 
Factors to consider
14.804-1

14.805 
Contents of a demand or request
14.805-1

14.806 
Scope of testimony or production
14.806-1

14.807 
Procedure when demand or request is made
14.807-1

14.808 
Expert or opinion testimony
14.808-1

14.809
Demands or requests in legal proceedings for records 




protected by confidentiality statutes
14.809-1

14.810 
Fees
14.810-1

Part 15

Enforcement of Nondiscrimination on the Basis of Handicap 

in Programs or Activities Conducted by the Department of Veterans Affairs

15.101 
Purpose
15.101-1

15.102 
Application
15.102-1

15.103 
Definitions
15.103-1

15.104–15.109      [Reserved] 

15.110 
Self-evaluation
15.110-1

15.111 
Notice
15.111-1

15.112–15.129      [Reserved]

15.130 
General prohibitions against discrimination
15.130-1

15.131–15.139      [Reserved] 

15.140 
Employment
15.140-1

15.141–15.148      [Reserved]

15.149 
Program accessibility: Discrimination prohibited
15.149-1

15.150 
Program accessibility: Existing facilities
15.150-1

15.151 
Program accessibility: New construction and alterations
15.151-1

15.152–15.159      [Reserved]

15.160 
Communications
15.160-1

15.161–15.169      [Reserved]

15.170 
Compliance procedures
15.170-1

15.171–15.999      [Reserved]

Part 16

Protection of Human Subjects

16.101
To what does this policy apply?
16.101-1

16.102 
Definitions
16.102-1

16.103 
Assuring compliance with this policy—research conducted or 



supported by any Federal Department or Agency
16.103-1

16.104–16.106       [Reserved]

16.107 
IRB membership
16.107-1

16.108 
IRB functions and operations
16.108-1

16.109 
IRB review of research
16.109-1

16.110 
Expedited review procedures for certain kinds of research 



involving no more than minimal risk. and for minor changes 



in approved research
16.110-1

16.111 
Criteria for IRB approval of research
16.111-1

16.112 
Review by institution
16.112-1

16.113 
Suspension or termination of IRB approval of research
16.113-1

16.114 
Cooperative research
16.114-1

16.115 
IRB records
16.115-1

16.116 
General requirements for informed consent
16.116-1

16.117 
Documentation of informed consent
16.117-1

16.118 
Applications and proposals lacking definite plans for involvement 



of human subjects
16.118-1

16.119 
Research undertaken without the intention of involving 



human subjects
16.119-1

16.120 
Evaluation and disposition of applications and proposals for 



research to be conducted or supported by a Federal Department 



or Agency
16.120-1

16.121 

[Reserved]

16.122 
Use of Federal funds
16.122-1

16.123 
Early termination of research support: Evaluation of applications 



and proposals
16.123-1

16.124 
Conditions
16.124-1

Part 18 

Non-Discrimination in Federally-Assisted Programs of the Department of Veterans Affairs:  Effectuation of Title VI of the Civil Rights Act of 1964


Subpart A — General

18.1 
Purpose
18.1-1

18.2 
Application of this part
18.2-1

18.3 
Discrimination prohibited
18.3-1

18.4 
Assurances required
18.4-1

18.6 
Compliance information
18.6-1

18.7 
Conduct of investigations
18.7-1

18.8 
Procedure for effecting compliance
18.8-1

18.9 
Hearings
18.9-1

18.10 
Decisions and notices
18.10-1

18.11 
Judicial review
18.11-1

18.12 
Effect on other regulations, forms and instructions
18.12-1

18.13 
Definitions
18.13-1


Appendix A to Subpart A—Statutory Provision to 



Which this Subpart Applies
App. A to A-1


Appendix B to Subpart A—Illustrative Applications
App. B to B-1



Subparts B–C — [Reserved]



Subpart D — Non-discrimination on the Basis of Handicap


General Provisions

18.401 
Purpose
18.401-1

18.402 
Application
18.402-1

18.403 
Definitions
18.403-1

18.404 
Discrimination prohibited
18.404-1

18.405 
Assurances required
18.405-1

18.406 
Remedial action, voluntary action and self-evaluation
18.406-1

18.407 
Designation of responsible employee and adoption of 




grievance procedures
18.407-1

18.408 
Notice
18.408-1

18.409 
Administrative requirements for certain recipients
18.409-1

18.410 
Effect of State or local law or other requirements and 




effect of employment opportunities
18.410-1


Employment Practices

18.411 
Discrimination prohibited
18.411-1

18.412 
Reasonable accommodation
18.412-1

18.413 
Employment criteria
18.413-1

18.414 
Preemployment inquiries
18.414-1


Accessibility

18.421 
Discrimination prohibited
18.421-1

18.422 
Existing facilities
18.422-1

18.423 
New construction
18.423-1


Elementary, Secondary, and Adult Education

18.431
Application
 18.431-1

18.432
Location and notification
18.432-1

18.433
Free appropriate public education
18.433-1

18.434
Education setting
18.434-1

18.435
Evaluation and placement
18.435-1

18.436
Procedural safeguards
 18.436-1

18.437
Nonacademic services
 18.437-1

18.438
Adult education
18.438-1

18.439
Private education
18.439-1


Postsecondary Education

18.441
Application
18.441-1

18.442
Admissions and recruitment
18.442-1

18.443
General treatment of students
18.443-1

18.444
Academic adjustments
18.444-1

18.445
Housing
18.445-1

18.446 
Financial and employment assistance to students
18.446-1

18.447 
Nonacademic services
18.447-1


Health and Social Services

18.451 
Application
18.451-1

18.452 
Health and other social services
18.452-1

18.453 
Drug and alcohol addicts
18.453-1

18.454 
Education of institutionalized persons
18.454-1


Procedures

18.461 
Procedures
18.461-1



Appendix A to Subpart D — Statutory Provisions 




to Which This Part Applies
App. A to D-1


Subpart E — Non-discrimination on the Basis of Age


General

18.501 
Purpose
18.501-1

18.502 
Application
18.502-1

18.503 
Definitions
18.503-1


Standards for Determining Age Discrimination

18.511 
Rules against age discrimination
18.511-1

18.512 
Definitions of “normal operation” and “statutory objective”
18.512-1

18.513 
Exceptions to the rules against age discrimination; 




normal operation or statutory objective of any program or activity
18.513-1

18.514 
Exceptions to the rules against age discrimination; reasonable 




factors other than age
18.514-1



18.515 
Burden of proof
18.515-1

18.516 
Affirmative action by recipients
18.516-1


Responsibilities of Department of Veterans Affairs Recipients

18.531 
General responsibilities
18.531-1

18.532 
Notice of subrecipients
18.532-1

18.533 
Assurance of compliance and recipient assessment 




of age distinctions
18.533-1

18.534 
Information requirements
18.534-1


Investigation, Conciliation, and Enforcement Procedures

18.541 
Compliance reviews
18.541-1

18.542 
Complaints
18.542-1

18.543 
Mediation
18.543-1

18.544 
Investigation
18.544-1

18.545 
Prohibition against intimidation or retaliation
18.545-1

18.546
Compliance procedure
18.546-1

18.547 
Hearings, decisions, post-termination proceedings
18.547-1

18.548 
Remedial action by recipient
18.548-1

18.549 
Alternate funds disbursal procedure
18.549-1

18.550 
Exhaustion of administrative remedies
18.550-1



Appendix A to Subpart E — Statutory Provision 




to Which This Part Applies
App. A to E-1



Appendix B to Subpart E — List of Age Distinctions Contained 




in Statutes and Regulations Governing Federal Financial 




Assistance of the Department of Veterans Affairs
App. B to E-1

Part 18a

Delegation of Responsibility in Connection with Title VI, Civil Rights Act of 1964

18a.1 
Delegations of responsibility between the Secretary of 



Veterans Affairs and the Secretary, Department of Health 



and Human Services. and the Secretary, Department of Education
18a.1-1

18a.2 
Delegation to the Under Secretary for Benefits
18a.2-1

18a.3 
Delegation to the Chief Medical Director
18a.3-1

18a.4 
Duties of the Director, Contract Compliance Service
18a.4-1

18a.5 
Delegation to the General Counsel
18a.5-1

Part 18b 

 Practice and Procedure under Title VI of the Civil Rights Act of 1964

and Part 18 of this Chapter


General Rules

18b.1
 Scope of rules
 18b.1-1

18b.2
Reviewing authority
18b.2-1

18b.9
Definitions
18b.9-1

18b.10 Records to be public
18b.10-1

18b.11 Use of number
 18b.11-1

18b.12 Suspension of rules
18b.12-1


Appearance and Practice

18b.13 
Appearance
18b.13-1

18b.14 
Authority for representation
18b.14-1

18b.15 
Exclusion from hearing for misconduct
18b.15-1


Parties

18b.16 
Parties
18b.16-1

18b.17 
Amici curiae
18b.17-1

18b.18 
Complainants not parties
18b.18-1


Documents

18b.20
Form of documents to be filed
18b.20-1

18b.21
Signature of documents
18b.21-1

18b.22
Filing and service
18b.22-1

18b.23
Service; how made
18b.23-1

18b.24
Date of service
 18b.24-1

18b.25
Certificate of service
18b.25-1


Time
18b.26
Computation
18b.26-1

18b.27 
Extension of time or postponement
18b.27-1

18b.28 
Reduction of time to file documents
18b.28-1


Proceedings before Hearing

18b.30 
Notice of hearing or opportunity for hearing
18b.30-1

18b.31 
Answer to notice
18b.31-1

18b.32 
Amendment of notice or answer
18b.32-1

18b.33 
Request for hearing
18b.33-1

18b.34 
Consolidation
18b.34-1

18b.35 
Motions
18b.35-1

18b.36 
Responses to motions and petitions
18b.36-1

18b.37 
Disposition of motions and petitions
18b.37-1


Responsibilities and Duties of Presiding Officer

18b.40 
Who presides
18b.40-1

18b.41 
Designation of an administrative law judge
18b.41-1

18b.42 
Authority of presiding officer
18b.42-1


Hearing Procedures

18b.50 
Statements of position and trial briefs
18b.50-1

18b.51 
Evidentiary purpose
18b.51-1

18b.52 
Testimony
18b.52-1

18b.53 
Exhibits
18b.53-1

18b.54 
Affidavits
18b.54-1

18b.55 
Depositions
18b.55-1

18b.56 
Admissions as to facts and documents
18b.56-1

18b.57 
Evidence
18b.57-1

18b.58 
Cross-examination
18b.58-1

18b.59 
Unsponsored written material
 18b.59-1

18b.60 
Objections
18b.60-1

18b.61 
Exceptions to rulings of presiding officer unnecessary
 18b.61-1

18b.62 
Official notice
 18b.62-1

18b.63 
Public document items
18b.63-1

18b.64 
Offer of proof
18b.64-1

18b.65 
Appeals from ruling of presiding officer
18b.65-1


The Record

18b.66 
Official transcript
 18b.66-1

18b.67 
Record for decision
18b.67-1


Posthearing Procedures; Decisions

18b.70 
Posthearing briefs; proposed findings and conclusions
 18b.70-1

18b.71 
Decisions following hearing
18b.71-1

18b.72 
Exceptions to initial or recommended decisions
 18b.72-1

18b.73 
Final decisions
18b.73-1

18b.74 
Oral argument to the reviewing authority
18b.74-1

18b.75 
Review by the Secretary
18b.75-1

18b.76 
Service on amici curiae
18b.76-1


Posthearing Department Actions

18b.77 
Final Department action
18b.77-1


Judicial Standards of Practice

18b.90 
Conduct
18b.90-1

18b.91 
Improper conduct
18b.91-1

18b.92 
Ex parte communications
18b.92-1

18b.93 
Expeditious treatment
18b.93-1

18b.94 
Matters not prohibited
18b.94-1

18b.95 
Filing of ex parte communications
18b.95-1

Part 19

Board of Veterans’ Appeals:  Appeals Regulations

Subpart A — Operation of the Board of Veterans’ Appeals

19.1
Establishment of the Board
19.1-1

19.2 
Composition of the Board; Titles
19.2-1

19.3 
Assignment of proceedings
 19.3-1

19.4 
Principal functions of the Board
19.4-1

19.5 
Criteria governing disposition of appeals
19.5-1

19.6 

[Reserved]

19.7 
The decision
19.7-1

19.8 
Content of Board decision, remand, or order in simultaneously 



contested claims
19.8-1

19.9 
Remand or referral for further action
19.9-1

19.10 

[Reserved]

19.11 
Reconsideration panel
19.11-1

19.12 
Disqualification of Members
19.12-1

19.13 
Delegation of authority to Chairman and Vice Chairman, 



Board of Veterans’ Appeals
19.13-1

19.14 
Delegation of authority-Appeals Regulations
 19.14-1

19.15–19.24 [Reserved]


Subpart B — Appeals Processing by Agency of Original Jurisdiction

19.23 
Applicability of provisions concerning Notice of Disagreement
19.23-1

19.24 
Action by agency of original jurisdiction on Notice of Disagreement 


required to be filed on a standardized form
19.24-1

19.25 
Notification by agency of original jurisdiction of right to appeal
19.25-1

19.26 
Action by agency of original jurisdiction on Notice of Disagreement
19.26-1

19.27 
Adequacy of Notice of Disagreement questioned 



within the agency of original jurisdiction
19.27-1

19.28 
Determination that a Notice of Disagreement is inadequate 



protested by claimant or representative
19.28-1

19.29 
Statement of the Case
19.29-1

19.30 
Furnishing the Statement of the Case and instructions 



for filing a Substantive Appeal
19.30-1

19.31 
Supplemental Statement of the Case
19.31-1

19.32 
Closing of appeal for failure to respond to Statement of the Case
19.32-1

19.33 
Timely filing of Notice of Disagreement or Substantive 



Appeal questioned within the agency of original jurisdiction
19.33-1

19.34 
Determination that Notice of Disagreement or Substantive Appeal 



was not timely filed protested by claimant or representative
19.34-1

19.35 
Certification of appeals
19.35-1

19.36 
Notification of certification of appeal and transfer of appellate record
19.36-1

19.37 
Consideration of additional evidence received by the agency 



of original jurisdiction after an appeal has been initiated
19.37-1

19.38 
Action by agency of original jurisdiction when remand received
19.38-1

19.39–19.49   [Reserved]


Subpart C — Administrative Appeals

19.50 
Nature and form of administrative appeal
19.50-1

19.51 
Officials authorized to file administrative appeals 



and time limits for filing
19.51-1

19.52 
Notification to claimant of filing of administrative appeal
19.52-1

19.53 
Restriction as to change in payments pending determination 



of administrative appeals
19.53-1

19.54–19.74   [Reserved]


Subpart D — Hearings Before the Board of Veterans’ Appeals at Department of 




Veterans Affairs Field Facilities

19.75 
Field hearing docket
19.75-1

19.76 
Notice of time and place of hearing before the Board of Veterans’



Appeals at Department of Veterans Affairs field facilities
19.76-1

19.77–19.99   [Reserved] 


Subpart E — Simultaneously Contested Claims

19.100
Notification of right to appeal in simultaneously contested claims
19.100-1

19.101
Notice to contesting parties on receipt of Notice of 



Disagreement in simultaneously contested claims
19.101-1

19.102
Notice of appeal to other contesting parties in simultaneously 



contested claims
19.102-1
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Part 20 

Board of Veterans’ Appeals:  Rules of Practice


Subpart A — General

20.1 Rule 1. 
Purpose and construction of Rules of Practice
20.1-1

20.2 Rule 2. 
Procedure in absence of specific Rule of Practice
20.2-1

20.3 Rule 3. 
Definitions
20.3-1

20.4–20.99 

[Reserved]


Subpart B — The Board

20.100 Rule 100. 
Name, business hours, and mailing address of the Board
20.100-1

20.101 Rule 101. 
Jurisdiction of the Board
20.101-1

20.102 Rule 102. 
Delegation of authority—Rules of Practice
 20.102-1

20.103–20.199 

[Reserved]

Subpart C — Commencement and Perfection of Appeal

20.200 Rule 200. 
What constitutes an appeal
20.200-1

20.201 Rule 201. 
Notice of Disagreement
20.201-1

20.202 Rule 202. 
Substantive Appeal
20.202-1

20.203 Rule 203. 

[Reserved]

20.204 Rule 204. 
Withdrawal of Appeal
20.204-1

20.205–20.299 

[Reserved]


Subpart D — Filing

20.300 Rule 300. 
Place of filing Notice of Disagreement and 




Substantive Appeal
 20.300-1

20.301 Rule 301. 
Who can file an appeal
20.301-1

20.302 Rule 302. 
Time limit for filing Notice of Disagreement, 




Substantive Appeal, and response to Supplemental 




Statement of the Case
20.302-1

20.303 Rule 303. 
Extension of time for filing Substantive Appeal and 




response to Supplemental Statement of the Case
20.303-1

20.304 Rule 304. 
Filing additional evidence does not extend time limit 




for appeal
20.304-1

20.305 Rule 305. 
Computation of time limit for filing
20.305-1

20.306 Rule 306. 
Legal holidays
20.306-1

20.307–20.399 

[Reserved]


Subpart E — Administrative Appeals

20.400 Rule 400. 
Action by claimant or representative on notification 




of administrative appeal
 20.400-1

20.401 Rule 401. 
Effect of decision on administrative or merged appeal 




on claimant’s appellate rights
20.401-1

20.402–20.499 

[Reserved]


Subpart F — Simultaneously Contested Claims

20.500 Rule 500. 
Who can file an appeal in simultaneously 




contested claims
20.500-1

20.501 Rule 501. 
Time limits for filing Notice of Disagreement, 




Substantive Appeal, and response to Supplemental 




Statement of the Case in simultaneously contested 




claims
20.501-1

20.502 Rule 502. 
Time limit for response to appeal by another 




contesting party in a simultaneously contested claim
20.502-1

20.503 Rule 503. 
Extension of time for filing a Substantive Appeal in 




simultaneously contested claims
20.503-1

20.504 Rule 504. 
Notices sent to last addresses of record in 




simultaneously contested claims
20.504-1

20.505–20.599 

[Reserved]


Subpart G — Representation

20.600 Rule 600. 
Right to representation
20.600-1

20.601 Rule 601. 
Only one representative recognized
20.601-1

20.602 Rule 602. 
Representation by recognized organizations
20.602-1

20.603 Rule 603. 
Representation by attorneys-at-law
20.603-1

20.604 Rule 604. 
Representation by agents
20.604-1

20.605 Rule 605. 
Other persons as representative
20.605-1

20.606 Rule 606. 
Legal interns, law students and paralegals
20.606-1

20.607 Rule 607. 
Revocation of a representative’s authority to act
20.607-1

20.608 Rule 608. 
Withdrawal of services by a representative
20.608-1

20.609 Rule 609. 

[Reserved]

20.610 Rule 610.

[Reserved]

20.611–20.699 

[Reserved]


Subpart H — Hearings on Appeal

20.700 Rule 700. 
General
20.700-1

20.701 Rule 701. 
Who may present oral argument
20.701-1

20.702 Rule 702. 
Scheduling and notice of hearings conducted by the 




Board of Veterans’ Appeals in Washington, DC
20.702-1

20.703 Rule 703. 
When a hearing before the Board of Veterans’ Appeals




at a Department of Veterans Affairs field facility




may be requested
20.703-1

20.704 Rule 704. 
Scheduling and notice of hearings conducted by the 




Board of Veterans’ Appeals at Department of Veterans 




Affairs field facilities
20.704-1

20.705 Rule 705. 
Where hearings are conducted
20.705-1

20.706 Rule 706. 
Functions of the presiding Member
20.706-1

20.707 Rule 707. 
Designation of Member or Members to conduct the hearing
20.707-1

20.708 Rule 708. 
Prehearing conference
20.708-1

20.709 Rule 709. 
Procurement of additional evidence following a hearing
20.709-1

20.710 Rule 710. 
Witnesses at hearings
20.710-1

20.711 Rule 711. 
Subpoenas
 20.711-1

20.712 Rule 712. 
Expenses of appellants, representatives, and witnesses 




incident to hearings not reimbursable 




by the Government
20.712-1

20.713 Rule 713. 
Hearings in simultaneously contested claims
20.713-1

20.714 Rule 714. 
Record of hearing
20.714-1

20.715 Rule 715. 
Recording of hearing by appellant or representative
20.715-1

20.716 Rule 716. 
Correction of hearing transcripts
20.716-1

20.717 Rule 717. 
Loss of hearing tapes or transcripts-motion for 




new hearing
20.717-1

20.718–20.799 

[Reserved]


Subpart I — Evidence

20.800 Rule 800. 
Submission of additional evidence after initiation of appeal
20.800-1

20.801-20.899 

[Reserved] 


Subpart J — Action by the Board

20.900 Rule 900. 
Order of consideration of appeals
20.900-1

20.901 Rule 901. 
Medical opinions and opinions of the General Counsel
20.901-1

20.902 Rule 902. 
Filing of requests for the procurement of opinions
20.902-1

20.903 Rule 903. 
Notification of evidence to be considered




by the Board and opportunity for response
20.903-1

20.904 Rule 904. 
Vacating a decision
20.904-1

20.905–20.999 

[Reserved]


Subpart K — Reconsideration

20.1000 Rule 1000. 
When reconsideration is accorded
20.1000-1

20.1001 Rule 1001. 
Filing and disposition of motion for reconsideration
20.1001-1

20.1002 Rule 1002. 

[Reserved] 

20.1003 Rule 1003. 
Hearings on reconsideration
20.1003-1

20.1004–20.1099 

[Reserved]


Subpart L — Finality

20.1100 Rule 1100. 
Finality of decisions of the Board
20.1100-1

20.1101 Rule 1101. 

[Reserved]

20.1102 Rule 1102. 
Harmless error
20.1102-1

20.1103 Rule 1103. 
Finality of determinations of the agency of original 




jurisdiction where appeal is not perfected
20.1103-1

20.1104 Rule 1104. 
Finality of determinations of the agency of original 




jurisdiction affirmed on appeal
20.1104-1

20.1105 Rule 1105. 
New claim after promulgation of appellate decision
20.1105-1

20.1106 Rule 1106. 
Claim for death benefits by survivor-prior unfavorable 




decisions during veteran’s lifetime
20.1106-1

20.1107–20.1199 

[Reserved]


Subpart M — Privacy Act

20.1200 Rule 1200. 
Privacy Act request-appeal pending
20.1200-1

20.1201 Rule 1201. 
Amendment of appellate decisions
20.1201-1

20.1202–20.1299 

[Reserved]


Subpart N — Miscellaneous

20.1300 Rule 1300. 
Removal of Board records
20.1300-1

20.1301 Rule 1301. 
Disclosure of information
20.1301-1

20.1302 Rule 1302. 
Death of appellant during pendency of appeal
20.1302-1

20.1303 Rule 1303. 
Non-precedential nature of Board decisions
20.1303-1

20.1304 Rule 1304. 
Request for change in representation, request for 




personal hearing, or submission of additional 




evidence following certification of an appeal to the 




Board of Veterans’ Appeals
20.1304-1


Subpart O—Revision of Decisions on Grounds of Clear and 



Unmistakable Error

20.1400  Rule 1400. 
Motions to revise Board decisions
20.1400-1

20.1401  Rule 1401. 
Definitions
20.1401-1

20.1402  Rule 1402. 
Inapplicability of other rules
20.1402-1

20.1403  Rule 1403. 
What constitutes clear and unmistakable error; 




what does not
20.1403-1

20.1404  Rule 1404. 
Filing and pleading requirements; withdrawal
20.1404-1

20.1405  Rule 1405. 
Disposition
20.1405-1

20.1406  Rule 1406. 
Effect of revision; discontinuance or reduction 




of benefits
20.1406-1

20.1407  Rule 1407. 
Motions by the Board
20.1407-1

20.1408  Rule 1408. 
Special rules for simultaneously contested claims
20.1408-1

20.1409  Rule 1409. 
Finality and appeal
20.1409-1

20.1410  Rule 1410. 
Stays pending court action
20.1410-1

20.1411  Rule 1411. 
Relationship to other statutes
20.1411-1


Subpart P—Expedited Claims Adjudication Initiative–Pilot Project 

20.1500 Rule 1500. 
Expedited Claims Adjudication Initiative
20.1500-1

20.1501 Rule 1501. 
Definitions
20.1501-1

20.1502 Rule 1502. 
Eligibility
20.1502-1

20.1503 Rule 1503. 
Election, identification of evidence, and representation
20.1503-1

20.1504 Rule 1504. 
Time limits
20.1504-1

20.1505 Rule 1505. 
Review of initial benefits claim decision
20.1505-1

20.1506 Rule 1506. 
Board review of cases
20.1506-1

20.1507 Rule 1507. 
Hearings
20.1507-1

20.1508 Rule 1508. 
Waiver
20.1508-1

20.1509 Rule 1509. 
Compliance and revocation of participation
20.1509-1

20.1510 Rule 1510. 
Termination of the Initiative
20.1510-1
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Part 23

Nondiscrimination on the Basis of Sex in Education Programs 

or Activities Receiving Federal Financial Assistance


Subpart A—Introduction

23.100

Purpose and effective date
.23.100-1

23.105 
Definitions
.23.105-1

23.110 
Remedial and affirmative action and self-evaluation
.23.110-1

23.115 
Assurance required
.23.115-1

23.120 
Transfers of property
.23.120-1

23.125 
Effect of other requirements
.23.125-1

23.130

Effect of employment opportunities
.23.130-1

23.135

Designation of responsible employee and adoption of grievance procedures
.23.135-1

23.140

Dissemination of policy
.23.140-1


Subpart B—Coverage

23.200

Application
.23.200-1

23.205

Educational institutions and other entities controlled by 




religious organizations
.23.205-1

23.210

Military and merchant marine educational institutions
.23.210-1

23.215

Membership practices of certain organizations
.23.215-1

23.220

Admissions
.23.220-1

23.225

Educational institutions eligible to submit transition plans
.23.225-1

23.230

Transition plans
.23.230-1

23.235 
Statutory amendments
.23.235-1


Subpart C—Discrimination on the Basis of Sex in Admission 




              and Recruitment Prohibited

23.300

Admission
.23.300-1

23.305

Preference in admission
.23.305-1

23.310

Recruitment
.23.310-1


Subpart D—Discrimination on the Basis of Sex in Education 



                   Programs or Activities Prohibited

23.400

Education programs or activities
.23.400-1

23.405

Housing
.23.405-1

23.410

Comparable facilities
.23.410-1

23.415

Access to course offerings
.23.415-1

23.420

Access to schools operated by LEAs
.23.420-1

23.425

Counseling and use of appraisal and counseling materials
.23.425-1

23.430 
Financial assistance
.23.430-1

23.435

Employment assistance to students
.23.435-1

23.440

Health and insurance benefits and services
.23.440-1

23.445

Marital or parental status
.23.445-1

23.450

Athletics
.23.450-1

23.455

Textbooks and curricular material
.23.455-1


Subpart E—Discrimination on the Basis of Sex in Employment in Education 



                     Programs or Activities Prohibited

23.500

Employment
.23.500-1

23.505

Employment criteria
.23.505-1

23.510 
Recruitment
.23.510-1

23.515

Compensation
.23.515-1

23.520

Job classification and structure
.23.520-1

23.525

Fringe benefits
.23.525-1

23.530

Marital or parental status
.23.530-1

23.535

Effect of state or local law or other requirements.
23.535-1

23.540

Advertising
.23.540-1

23.545

Pre-employment inquiries
.23.545-1

23.550

Sex as a bona fide occupational qualification
.23.550-1


Subpart F—Procedures

23.600 
Notice of covered programs
.23.600-1

23.605
Enforcement procedures
.23.605-1

Part 25

Uniform Relocation Assistance and Real Property 

Acquisition for Federal and Federally Assisted Programs

25.1   Uniform relocation
25.1-1

Part 26 

Environmental Effects of the 

Department of Veterans Affairs (VA) Actions

26.1 
Issuance and purpose
26.1-1

26.2 
Applicability and scope
26.2-1

26.3 
Definitions
26.3-1

26.4 
Policy
26.4-1

26.5 
Responsibilities
26.5-1

26.6 
Environmental documents
26.6-1

26.7 
VA environmental decision making and documents
26.7-1

26.8 
Assistance to applicants
26.8-1

26.9 
Information on and public participation in VA environmental process
26.9-1

Part 38 

National Cemeteries of the

Department of Veterans Affairs

38.600 
Definitions
38.600-1

38.601 
Advisory Committee on Cemeteries and Memorials
38.601-1

38.602 
Names for national cemeteries and features
38.602-1

38.603 
Gifts and donations
38.603-1

38.617 
Prohibition of interment or memorialization of persons who have been convicted of 



Federal or State capital crimes
38.617-1

38.618 
Findings concerning commission of a capital crime where a person has not been 



convicted due to death or flight to avoid prosecution
38.618-1

38.620 
Persons eligible for burial
38.620-1

38.621 
Disinterments
38.621-1

38.629 
Outer burial receptacle allowance
38.629-1

38.630 
Headstones and markers
38.630-1

38.631 
Graves marked with a private headstone or marker
38.631-1

38.632 
Headstone and marker application process
38.632-1

38.633 
Group memorial monuments
38.633-1

Part 39

Aid for the Establishment, Expansion, and Improvement, or Operation and Maintenance, of Veterans Cemeteries


Subpart A—General Provisions

39.1 
Purpose
39.1-1

39.2 
Definitions
39.2-1

39.3 
Priority list
39.3-1

39.4 
Decision makers, notifications, and additional information
39.4-1

39.5 
Submission of information and documents to VA.
39.5-1

39.6 
Amendments to grant application.
39.6-1

39.7 
Line item adjustment to grants.
39.7-1


39.8 
Withdrawal of grant application.
39.8-1

39.9 
Hearings.
39.9-1

39.10 
Cemetery requirements and prohibitions and recapture provisions.
39.10-1

39.11 
State or Tribal Organizations to retain control of operations.
39.11-1

39.12-39.29  [Reserved]


Subpart B—Establishment, Expansion, and Improvement Projects

Grant Requirements and Procedures

39.30 General requirements for a grant.
39.30-1

39.31 Preapplication requirements.
39.31-1

39.32 Plan preparation.
39.32-1

39.33 Conferences.
39.33-1

39.34 Application requirements.
39.34-1

39.35 Final review and approval of application.
39.35-1

39.36-39.49  [Reserved]

Award of Grant

39.50 Amount of grant.
39.50-1

39.51 Payment of grant award.
39.51-1

39.52-39.59  [Reserved]

Standards and Requirements

39.60 General requirements for site selection and construction of veterans cemeteries.
39.60-1

39.61 Site planning standards.
39.61-1

39.62 Space criteria for support facilities.
39.62-1

39.63 Architectural design standards.
39.63-1

39.64-39.79  [Reserved]


Subpart C—Operation and Maintenance Projects

Grant Requirements and Procedures

39.80 General requirements for a grant.
39.80-1

39.81 Preapplication requirements.
39.81-1

39.82 Plan preparation.
39.82-1

39.83 Conferences.
39.83-1

39.84 Application requirements.
39.84-1

39.85 Final review and approval of application.
39.85-1

39.86-39.99  [Reserved]

Award of Grant

39.100 Amount of grant.
39.100-1

39.101 Payment of grant award.
39.101-1

39.102-39.119  [Reserved]


Subpart D—Grant Recipient Responsibilities, Inspections, and Reports Following Project Completion

39.120 Documentation of grant accomplishments.
39.120-1

39.121 State or Tribal Organization responsibilities following project completion.
39.121-1

39.122 Inspections, audits, and reports.
39.122-1

Part 40

Intergovernmental Review of Department of Veterans Affairs Programs and Activities

40.1 
Purpose
40.1-1

40.2 
Definitions
40.2-1

40.3 
Programs and activities
 40.3-1

40.4 
General
40.4-1

40.5 
Federal interagency coordination
40.5-1

40.6 
Selection of programs and activities
40.6-1

40.7 
Communicating with State and local officials concerning 



VA’s programs and activities
40.7-1

40.8 
Commenting on proposed Federal financial assistance and 



direct Federal development
40.8-1

40.9 
Comment receipt and response to comments
40.9-1

40.10 
Making efforts to accommodate intergovernmental concerns
40.10-1

40.11 
Interstate
40.11-1

40.12 

[Reserved] 

40.13 
Waiver
40.13-1

Part 41

[Removed]
Part 42

Standards Implementing the Program Fraud Civil Remedies Act

42.1 
Basis and purpose
42.1-1

42.2 
Definitions
42.2-1

42.3 
Basis for civil penalties and assessments
42.3-1

42.4 
Investigation
42.4-1

42.5 
Review by the reviewing official
42.5-1

42.6 
Prerequisites for issuing a complaint
42.6-1

42.7 
Complaint.
42.7-1

42.8 
Service of complaint
42.8-1

42.9 
Answer
42.9-1

42.10 
Default upon failure to file an answer
42.10-1

42.11 
Referral of complaint and answer to the 



Administrative Law Judge (ALJ)
42.11-1

42.12 
Notice of hearing
42.12-1

42.13 
Parties to the hearing
42.13-1

42.14 
Separation of functions
42.14-1

42.15 
Ex parte contacts
42.15-1

42.16 
Disqualification of reviewing official or ALJ
42.16-1

42.17 
Rights of parties
42.17-1

42.18 
Authority of the ALJ
42.18-1

42.19 
Prehearing conferences
42.19-1

42.20 
Disclosure of documents
42.20-1

42.21 
Discovery
42.21-1

42.22 
Exchange of witness lists, statements, and exhibits
42.22-1

42.23 
Subpoenas for attendance at hearing
42.23-1

42.24 
Protective order
42.24-1

42.25 
Fees
42.25-1

42.26 
Form, filing and service of papers
42.26-1

42.27 
Computation of time
42.27-1

42.28 
Motions
42.28-1

42.29 
Sanctions
42.29-1

42.30 
The hearing and burden of proof
42.30-1

42.31 
Determining the amount of penalties and assessments
42.31-1

42.32 
Location of hearing
42.32-1

42.33 
Witnesses
42.33-1

42.34 
Evidence
42.34-1

42.35 
The record
42.35-1

42.36 
Post-hearing briefs
 42.36-1

42.37 
Initial decision
42.37-1

42.38 
Reconsideration of initial decision
42.38-1

42.39 
Appeal to the Secretary of Veterans Affairs
42.39-1

42.40 
Stays ordered by the Department of Justice
42.40-1

42.41
Stay pending appeal
42.41-1

42.42 
Judicial review
42.42-1

42.43 
Collection of civil penalties and assessments
42.43-1

42.44 
Right to administrative offset
42.44-1

42.45 
Deposit in Treasury of United States
42.45-1

42.46 
Compromise and settlement
42.46-1

42.47 
Limitations
42.47-1

Part 43

[Removed]

Subpart E — Entitlements [Reserved]

Part 44 

Government-wide Debarment and Suspension (Nonprocurement) 

44.25 
How is this part organized?
44.25-1

44.50 
How is this part written?
44.50-1

44.75 
Do terms in this part have special meanings?
44.75-1


Subpart A—General

44.100 
What does this part do?
44.100-1

44.105 
Does this part apply to me?
44.105-1

44.110 
What is the purpose of the nonprocurement debarment and 




suspension system?
44.110-1

44.115 
How does an exclusion restrict a person’s involvement in 




covered transactions?
44.115-1

44.120 
May we grant an exception to let an excluded person participate in a 




covered transaction?
44.120-1

44.125 
Does an exclusion under the nonprocurement system affect a person’s 




eligibility for Federal procurement contracts?
44.125-1

44.130 
Does exclusion under the Federal procurement system affect a person’s 




eligibility to participate in nonprocurement transactions?
44.130-1

44.135 
May the Department of Veterans Affairs exclude a person who is 




not currently participating in a nonprocurement transaction?
44.135-1

44.140 
How do I know if a person is excluded?
44.140-1

44.145 
Does this part address persons who are disqualified, as well as those who 




are excluded from nonprocurement transactions?
44.145-1


Subpart B—Covered Transactions

44.200 
What is a covered transaction?
44.200-1

44.205 
Why is it important to know if a particular transaction is a 




covered transaction?
44.205-1

44.210 
Which nonprocurement transactions are covered transactions?
44.210-1

44.215 
Which nonprocurement transactions are not covered transactions?
44.215-1

44.220 
Are any procurement contracts included as covered transactions?
44.220-1

44.225 
How do I know if a transaction in which I may participate is a 




covered transaction?
44.225-1


Subpart C—Responsibilities of Participants Regarding Transactions



Doing Business With Other Persons

44.300 
What must I do before I enter into a covered transaction with another 




person at the next lower tier?
44.300-1

44.305 
May I enter into a covered transaction with an excluded or 




disqualified person?
44.305-1

44.310 
What must I do if a Federal agency excludes a person with whom I am 




already doing business in a covered transaction?
44.310-1

44.315 
May I use the services of an excluded person as a principal under a 




covered transaction?
44.315-1

44.320 
Must I verify that principals of my covered transactions are eligible 




to participate?
44.320-1

44.325 
What happens if I do business with an excluded person in a 




covered transaction?
44.325-1

44.330 
What requirements must I pass down to persons at lower tiers with whom I 




intend to do business?
44.330-1



Disclosing Information—Primary Tier Participants

44.335 
What information must I provide before entering into a covered transaction 




with the Department of Veterans Affairs?
44.335-1

44.340 
If I disclose unfavorable information required under §44.335, will I be 




prevented from participating in the transaction?
44.340-1

44.345 
What happens if I fail to disclose the information required under §44.335?
44.345-1

44.350 
What must I do if I learn of the information required under §44.335 after entering 




into a covered transaction with the Department of Veterans Affairs?
44.350-1



Disclosing Information—Lower Tier Participants

44.355 
What information must I provide to a higher tier participant before 




entering into a covered transaction with that participant?
44.355-1

44.360 
What happens if I fail to disclose the information required under §44.355?
44.360-1

44.365 
What must I do if I learn of information required under §44.355 after 




entering into a covered transaction with a higher tier participant?
44.365-1


Subpart D—Responsibilities of Department of Veterans Affairs Officials 



Regarding Transactions

44.400 
May I enter into a transaction with an excluded or disqualified person?
44.400-1

44.405 
May I enter into a covered transaction with a participant if a principal of 




the transaction is excluded?
44.405-1

44.410 
May I approve a participant’s use of the services of an excluded person?
44.410-1

44.415 
What must I do if a Federal agency excludes the participant or a principal 




after I enter into a covered transaction?
44.415-1

44.420 
May I approve a transaction with an excluded or disqualified person at a 




lower tier?
44.420-1

44.425 
When do I check to see if a person is excluded or disqualified?
44.425-1

44.430 
How do I check to see if a person is excluded or disqualified?
44.430-1

44.435 
What must I require of a primary tier participant?
44.435-1

44.440 
What method do I use to communicate those requirements to participants?
44.440-1

44.445 
What action may I take if a primary tier participant knowingly does business 




with an excluded or disqualified person?
44.445-1

44.450 
What action may I take if a primary tier participant fails to disclose the 




information required under §44.335?
44.450-1

44.455 
What may I do if a lower tier participant fails to disclose the information 




required under §44.355 to the next higher tier?
44.455-1


Subpart E—Excluded Parties List System

44.500 
What is the purpose of the Excluded Parties List System (EPLS)?
44.500-1

44.505 
Who uses the EPLS?
44.505-1

44.510 
Who maintains the EPLS?
44.510-1

44.515 
What specific information is in the EPLS?
44.515-1

44.520 
Who places the information into the EPLS?
44.520-1

44.525 
Whom do I ask if I have questions about a person in the EPLS?
44.525-1

44.530 
Where can I find the EPLS?
44.530-1


Subpart F—General Principles Relating to Suspension and Debarment Actions

44.600 
How do suspension and debarment actions start?
44.600-1

44.605 
How does suspension differ from debarment?
44.605-1

44.610 
What procedures does the Department of Veterans Affairs use in 




suspension and debarment actions?
44.610-1

44.615 
How does the Department of Veterans Affairs notify a person of a 




suspension and debarment action?
44.615-1

44.620 
Do Federal agencies coordinate suspension and debarment actions?
44.620-1

44.625 
What is the scope of a suspension or debarment action?
44.625-1

44.630 
May the Department of Veterans Affairs impute the conduct of one 




person to another?
44.630-1

44.635 
May the Department of Veterans Affairs settle a debarment or 




suspension action?
44.635-1

44.640 
May a settlement include a voluntary exclusion?
44.640-1

44.645 
Do other Federal agencies know if the Department of Veterans Affairs 




agrees to a voluntary exclusion?
44.645-1


Subpart G—Suspension 

44.700 
When may the suspending official issue a suspension?
44.700-1

44.705 
What does the suspending official consider in issuing a suspension?
44.705-1

44.710 
When does a suspension take effect?
44.710-1

44.715 
What notice does the suspending official give me if I am suspended?
44.715-1

44.720 
How may I contest a suspension?
44.720-1

44.725 
How much time do I have to contest a suspension?
44.725-1

44.730 
What information must I provide to the suspending official if I contest 




a suspension?
44.730-1

44.735 
Under what conditions do I get an additional opportunity to challenge the 




facts on which the suspension is based?
44.735-1

44.740 
Are suspension proceedings formal?
44.740-1

44.745 
How is fact-finding conducted?
44.745-1

44.750 
What does the suspending official consider in deciding whether to continue 




or terminate my suspension?
44.750-1

44.755 
When will I know whether the suspension is continued or terminated?
44.755-1

44.760 
How long may my suspension last?
44.760-1


Subpart H—Debarment 44.800 What are the causes for debarment?

44.805 
What notice does the debarring official give me if I am proposed 




for debarment?
44.805-1

44.810 
When does a debarment take effect?
44.810-1

44.815 
How may I contest a proposed debarment?
44.815-1

44.820 
How much time do I have to contest a proposed debarment?
44.820-1

44.825 
What information must I provide to the debarring official if I contest a 




proposed debarment?
44.825-1

44.830 
Under what conditions do I get an additional opportunity to challenge 




the facts on which the proposed debarment is based?
44.830-1

44.835 
Are debarment proceedings formal?
44.835-1

44.840 
How is fact-finding conducted?
44,840-1

44.845 
What does the debarring official consider in deciding whether to debar me?
44.845-1

44.850 
What is the standard of proof in a debarment action?
44.850-1

44.855 
Who has the burden of proof in a debarment action?
44.855-1

44.860 
What factors may influence the debarring official’s decision?
44.860-1

44.865 
How long may my debarment last?
44.865-1

44.870 
When do I know if the debarring official debars me?
44.870-1

44.875 
May I ask the debarring official to reconsider a decision to debar me?
44.875-1

44.880 
What factors may influence the debarring official during reconsideration?
44.880-1

44.885 
May the debarring official extend a debarment?
44.885-1


Subpart I—Definitions

44.900 
Adequate evidence
44.900-1

44.905 
Affiliate
44.905-1

44.910 
Agency.
44.910-1

44.915 
Agent or representative
44.915-1

44.920 
Civil judgment
44.920-1

44.925 
Conviction
44.925-1

44.930 
Debarment
44.930-1

44.935 
Debarring official
44.935-1

44.940 
Disqualified
44.940-1

44.945 
Excluded or exclusion
44.945-1

44.950 
Excluded Parties List System
44.950-1

44.955 
Indictment
44.955-1

44.960 
Ineligible or ineligibility
44.960-1

44.965 
Legal proceedings
44.965-1

44.970 
Nonprocurement transaction
44.970-1

44.975 
Notice
44.975-1

44.980 
Participant
44.980-1

44.985 
Person
44.985-1

44.990 
Preponderance of the evidence
44.990-1

44.995 
Principal
44.995-1

44.1000 
Respondent
44.1000-1

44.1005 
State
44.1005-1

44.1010 
Suspending official
44.1010-1

44.1015 
Suspension
44.1015-1

44.1020 
Voluntary exclusion or voluntarily excluded
44.1020-1


Subpart J—Limited Denial of Participation

44.1100 General
44.1100-1

44.1105 General
44.1105-1

44.1110 General
44.1110-1

44.1111 General
44.1111-1

44.1112 General
44.1112-1

44.1113 General
44.1113-1

Appendix to Part 44—Covered Transactions
44.App-1
Part 45

New Restrictions on Lobbying


Subpart A — General

45.100 
Conditions on use of funds
45.100-1

45.105 
Definitions
45.105-1

45.110 
Certification and disclosure
45.110-1


Subpart B — Activities by Own Employees

45.200 
Agency and legislative liaison
45.200-1

45.205 
Professional and technical services
45.205-1

45.210 
Reporting
45.210-1


Subpart C — Activities by Other than Own Employees

45.300 
Professional and technical services
45.300-1


Subpart D — Penalties and Enforcement

45.400 
Penalties
45.400-1

45.405 
Penalty procedures
45.405-1

45.410 
Enforcement
45.410-1


Subpart E — Exemptions

45.500 
Secretary of Defense
45.500-1


Subpart F — Agency Reports

45.600 
Semi-annual compilation 
45.600-1

45.605 
Inspector General report 
45.605-1

Appendix A to Part 45 — Certification Regarding Lobbying
App.A-1

Appendix B to Part 45 — Disclosure Form to Report Lobbying
App.B-1

Part 48

Governmentwide Requirements for Drug-Free Workplace (Financial Assistance)

Subpart A—Purpose and Coverage

48.100 
What does this part do?
48.100-1

48.105 
Does this part apply to me?
48.105-1

48.110 
Are any of my Federal assistance awards exempt from this part?
48.110-1

48.115 
Does this part affect the Federal contracts that I receive?
48.115-1


Subpart B—Requirements for Recipients Other Than Individuals

48.200 
What must I do to comply with this part?
48.200-1

48.205 
What must I include in my drug-free workplace statement?
48.205-1

48.210 
To whom must I distribute my drug-free workplace statement?
48.210-1

48.215 
What must I include in my drug-free awareness program?
48.215-1

48.220 
By when must I publish my drug-free workplace statement and establish my 




drug-free awareness program?
48.220-1

48.225 
What actions must I take concerning employees who are convicted of drug 




violations in the workplace?
48.225-1

48.230 
How and when must I identify workplaces?
48.230-1


Subpart C—Requirements for Recipients Who Are Individuals

48.300 
What must I do to comply with this part if I am an individual recipient?
48.300-1

48.301 
[Reserved]


Subpart D—Responsibilities of the Department of Veterans Affairs Awarding Officials

48.400 
What are my responsibilities as a Department of Veterans Affairs 




awarding official?
48.400-1


Subpart E—Violations of This Part and Consequences

48.500 
How are violations of this part determined for recipients other than 




individuals?
48.500-1

48.505 
How are violations of this part determined for recipients who are 




individuals?
48.505-1

48.510 
What actions will the Federal Government take against a recipient 




determined to have violated this part?
48.510-1

48.515 
Are there any exceptions to those actions?
48.515-1


Subpart F—Definitions

48.605 
Award
48.605-1

48.610 
Controlled substance
48.610-1

48.615 
Conviction
48.615-1

48.620 
Cooperative agreement
48.620-1

48.625 
Criminal drug statute
48.625-1

48.630 
Debarment
48.630-1

48.635 
Drug-free workplace
48.635-1

48.640 
Employee
48.640-1

48.645 
Federal agency or agency
48.645-1

48.650 
Grant
48.650-1

48.655 
Individual
48.655-1

48.660 
Recipient
48.660-1

48.665 
State
48.665-1

48.670 
Suspension
48.670-1

Part 49
[Removed]
Part 50

Religious and Community Organizations: Providing Beneficiary Protections to 
Political or Religious Affiliation

50.1  Religious organizations; general provisions
50.1-1

51.1  Beneficiary protections; written notice
51.1-1

52.1  Beneficiary protections; referral requirements
52.1-1

53.1  Political or religious affiliation
53.1-1

Part 74

Veterans Small Business Regulations

General Guidelines

74.1 What definitions are important for VetBiz Vendor Information Pages (VIP)

 
Verification Program?
74.1-1

74.2 What are the eligibility requirements a concern must meet for VetBiz 


VIP Verification Program?
74.2-1

74.3 Who does the Center for Veterans Enterprise (CVE) consider to own a 


veteran-owned small business?
74.3-1

74.4 Who does CVE consider to control a veteran-owned small business?
74.4-1

74.5 How does CVE determine affiliation?
74.5-1

Application Guidelines

74.10 Where must an application be filed?
74.10-1

74.11 How does CVE process applications for VetBiz VIP Verification Program?
74.11-1

74.12 What must a concern submit to apply for VetBiz VIP Verification Program?
74.12-1

74.13 Can an applicant ask CVE to reconsider its initial decision 


to deny an application?
74.13-1

74.14 Can an applicant or participant reapply for admission to the VetBiz 


VIP Verification Program?
74.14-1

74.15 What length of time may a business participate in VetBiz VIP 


Verification Program?
74.15-1

Oversight Guidelines

74.20 What is a verification examination and what will CVE examine?
74.20-1

74.21 What are the ways a business may exit VetBiz VIP Verification Program status?
74.21-1

74.22 What are the procedures for cancellation?
74.22-1

Records Management

74.25 What types of personally identifiable information will VA collect?
74.25-1

74.26 What types of business information will VA collect?
74.26-1

74.27 How will VA store information?
74.27-1

74.28 Who may examine records?
74.28-1

74.29 When will VA dispose of records?
74.29-1

Part 75

Information Security Matters


Subpart A—[Reserved]


Subpart B—Data Breaches

75.111
Purpose and scope
75.111-1

75.112
Definitions and terms
75.112-1

75.113 
Data breach
75.113-1

75.114 
Accelerated response
75.114-1

75.115
Risk analysis
75.115-1

75.116
Secretary determination
75.116-1

75.117
Notification
75.117-1

75.118
Other credit protection services
75.118-1

75.119 
Finality of Secretary determination
75.119-1
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