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FOREWORD








The Veterans Benefits Administration Manual, Insurance Operations M29 series, will comprise:





	Part I    -    Policy, Rules and Requirements





	Part II   -    Accounts Procedures





	Part III  -    Disability Insurance Claims Procedures





	Part IV   -    Medical Determination Procedures





	Part V    -    Medical Underwriting Procedures





	Part VI   -    Insurance Death Claims Procedures





	Part VII  -    Insurance Quality Control Procedures





Part VII contains procedures to be used in the development and maintenance of the Insurance Activity quality control program.  This includes timeliness and accuracy of end products as well as establishment of a formal schedule by management to review insurance operations to determine whether the present operating techniques are the most practical and economical.





This manual furnishes the formally organized, technical approach of the Insurance activity to the concepts and policies stated in Manual M20-2, "Quality Control."  It implements that agency directive for the compliance and guidance within the Insurance activity of all concerned.
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RESCISSIONS








1.  Manual





M29-1, Part VII, dated December 10, 1976, change 1 and Errata





2.  Interim Issues





3.  Circulars
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