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CHAPTER 13. GENERAL INFORMATION-ADJUDICATION PROCEDURES





13.01	GENERAL





a.	Chapters 1 through 12 of this manual provide general information on the preparation of forms and form letters necessary for the payment of insurance proceeds and the initiation of routine claims.





b.	The following chapters are designed to provide guidelines for the adjudication of death claims for NSLI and USGLI on other than routine claims. Procedural details are included where possible to achieve uniformity and maximum effectiveness.





c.	Uniform actions in the adjudication of claims are necessary in matters of policy, application of laws and regulations, relationships with other Government agencies, other departments and offices of the Veterans Administration, relationships with veterans, their dependents and their representatives and the compiling of essential data for permanent records.
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