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	CHAPTER 12. PENDING AWARDS





12.01	GENERAL





a.	At the end of each month, the insurance awards system will generate a report that will include the total number of death awards processed by VA Form 29-444, Award Brief and Authorization for Payment of Insurance, and the number pending. The insurance award system will also generate VA Form 4-456, Insurance Award Record Printout, reason code 985, on currently unawarded death cases. The RPO will be generated 60 days after the pending award record is established, and every 30 days thereafter until the award is processed or until the delayed award indicator is turned on.





b A pending award is considered currently active if:





(l)	Less than 6 months have lapsed since the date of death, or





(2)	Further action should be taken to locate the beneficiary or settle the case (including litigation). 


c. A pending case will be considered a delayed award if:





(l)	More than 6 months have elapsed since the pending award has been established on tape.





(2)	All reasonable action has been taken to locate the beneficiary or settle the claim and no further action is contemplated.





d.	All cases which have been pending for 6 months or less will be regarded as currently active and regular followup procedure will be followed. In no event will the delayed award indicator be turned on during the first 6 months.





e.	The supervisor's approval will be obtained before the delayed award master record indicator is turned on.





12.02	CLERICAL PROCESSING





	a. Upon receipt of the RPO, reason code 985, with the insurance folder, the claims examiner will review the case to determine that all action has been taken to develop the claim.





b.	When more than 20 days have elapsed since release of the claims forms, a followup letter will be prepared. The current RPO will be filed in the insurance folder and the one for the previous month destroyed.





c.	When more or less than a 30-day diary is desired, the award callup date in the Award Pending Record area of the RPO will be lined through and the new callup date inserted. The RPO's will be sent to the Finance activity to insert the new callup date in the award master record.





d.	When more than 6 months have elapsed, the claims examiner will:





(l)	Examine the folder to see that all reasonable action has been taken to locate the beneficiary and!or settle the claim.





(2)	Insert tlie delayed award action indicator in the award master record only after determining that further followup is useless. This will be accomplished by placing a circle around the Delayed Award Action block and inserting Yes in the life segment of the RPO.





(3)	Prepare a memorandum showing all ideniifying information and a brief statement regarding the inability to pay the award.
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(4)	Send the insurance folder, memorandum and RPO to the Chief, Death Claims activity or delegate for concurrence.





NOTE:	The claims examiner should be alert for any RPO which is not pending but which represents payments currently being made on an active award. Jf such RPO is attached to the file, do not insert the delayed award action indicator on the active RPO.





e.	The chief, Death Claims activity or delegate will sign his or her name adjacent to the notation on the RPO and the memorandum. The RPO will be forwarded to the Finance activity and the memorandum will be filed in the insurance folder.





f.	When additional evidence is received on a claim and the delayed award action indicator is in the master record, the case wffl be further developed. When it is determined the indicator should be removed, the claims examiner will:





(l)	Prepare VA Form 4-8602, Insurance Awards Multiple Record Printout Request.





(2)	Circle the delayed award action block and line through the notation, Yes, when the RPO is received. she word, Deleted, will be inserted on the RPO adjacent to the circle with the signature of the claims examiner.





(3)	Send the RPO to the Finance activity for preparation of input to delete the delayed award indicator from the insurance award master record.





[12.03 DELAYED PENDING AWARDS





a.	Pending insurance awards for which the proceeds are not payable for the reasons shown below will be purged from the pending awards tapes:





(I)	The insured has no living heirs and if paid to the estate of the insured, the proceeds would escheat.





(2)	Payments due to a deceased beneficiary who has no living heirs or the heirs cannot be located.





(3)	Failure-to-cooperate cases.





b.	The insurance folder will be reviewed and, if in order, a memorandum will be prepared and filed in the claims (XC) or insurance folder. The memorandum will state all of the facts in the case and indicate that all reasonable efforts have been made to locate any heirs due the proceeds of the policy. A copy of the memorandum will be forwarded to the Finance activity. The insurance award master record will be purged and the amount of the proceeds payable will be credited to the unassigned surplus in the insurance fund.





c: The Death Claims activity wffl prepare a VA Form 07-7213, Index and Locator Master Record File Maintenance Input Sheet, transaction type ADD. The veteran's name, insurance file number and claim or social security number, if known, will be entered in Item B of the form. In Item C, the FL (flash field) will be completed to show IA, the three-digit station number of the originating station and the appropriate mail routing symbol.





12.04	DELETION OF PENDING AWARDS





Personnel in the Finance activity will, upon receipt of a memorandum from the Chief, Insurance Operations Division, prepare a VA Form 24-8211, Award Pending Input Card #1-ADP, transaction type 291 (delete) in accordance with MP-6, part III, supplement No. 2.1, paragraph 301 .04e. The resulting delete RPO will be forwarded to the Accounting Section in the Finance activity for their control purposes. A photocopy of the delete RPO will be forwarded to the Death Claims activity for association and filing in the insurance folder.]
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