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•	CHAPTER 11. INQUIRIES ON DEATH CASES





11.01	PROCESSING CLAIMS AND CORRESPONDENCE PERTAINING TO INACTIVE INSURANCE





a.	When unidentified correspondence and/or forms are received pertaining to a death case, they will be indexed locally. If an insurance number is obtained, a VA Form 29-5886a, Record Printout, or VA Forrn 29-5886b, Insurance Record Printout, will be requested. If an RPO is generated, a copy of the correspondence or claim form will be sent to the Administrative Division, Special Processing activity, to initiate notice of death.





b.	If an RPO is not generated, request the insurance folder. If the folder is available, the correspondence and/or form will be answered. If the insurance folder is not available in the office, the correspondence and/or form will be mailed to the other center for similar processing.





c.	If active records do not exist in either office, the Death Claims activity will return the material to the sender, advising that VA records indicate the insurance is not in force. There will, however, be instances where good judgment will dictate the need for a V-folder and photocopy of the premium record card in order to furnish an adequate reply. If such is the case, the Administrative Division will be responsible for obtaining the retired insurance records.





d.	Unidentified VA Forms 29-336, Designation of Beneficiary and Optional Settlement, will not be returned; instead, the sender will be asked why he sent in the form. If it develops there is no insurance in force, the form will be returned.





11.02	INQUIRIES ON CASES WHICH WERE ACTIVE AT THE TIME OF DEATH





a.	Inquiries strictly involving paid information or amounts and disposition of actual payments made on death awards will not be referred to the regional office having jurisdiction of the XC-folders. All such inquiries, as well as questions concerning the status of insurance accounts in connection with death claims, will be answered by the insurance office maintaining the records in.the particular case. These offices are the only sources for the exact data on disposition of the proceeds of awards in death cases, such as actual amounts paid, payees and check numbers.





b.	If death occurred prior to January 1968, requests for information about optional settlements available on XC-cases, and questions concerning the determination of beneficiary, or some other aspect of adjudication action, will be referred to the appropriate regional office for reply. Such correspondence will be acknowledged and the inquirer informed of the referral.
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SUBJ:	Monthly Payments on Notice of Levy Dated________________


Served to Reach Policy No.________________________





RE:	Taxpayer's Name and Social Security Number


Address





Monthly payments in the amount of $___________ payable under the terms of the insured's option will be sent to you until the tax levy is satisfied or the taxpayer beneficiary ceases to have an interest in such payment.





It is mutually agreed that upon adequate notification the beneficiary no longer has an interest in these payments, any overpayments or duplicate payments will be refunded to the Veterans Administration, provided a claim for refund is made within 9 months from date of payment pursuant to Section 6343(b), Internal Revenue Code of 1954.








(Signature and Title)


Veterans Administration





Agreed:








(Signature and Title)


Internal Revenue Service





c.	If, at the end of the 90-day period the beneficiary has not notified the VA that the tax lien has been satisfied, and upon receipt of a properly executed agreement from the Internal Revenue Service, settlement will be authorized under the applicable option to the District Director, Internal Revenue Service, for the account of the beneficiary. In item 24, Remarks, of VA Form 29444, Award Brief and Authorization for Payment of Insurance, note Settlement Under Notice of Levy Received (Date).





-	d. Payment in lump sum or monthly installments will afford the VA a good acquittance only if the entitled beneficiary(ies) is alive on the date such payment(s) is made. The VA is required to request a refund of any payments made under the levy following the death of any individual-involved. To be effective, such request for refund must be made within 9 months of the date of the payment(s). For this reason, at the time the award is sent to the Finance activity for payment, a letter(s) will be released to the principal or contingent beneficiary(ies) to read substantially as follows:





Settlement of the $ ______________________ Government Life Insurance Policy No. _______________ for which you were named (PRINCIPAL) (CONTINGENT) beneficiary has been authorized to the Internal Revenue Service under a tax levy received in the Veterans Administration (DATE). Payment(s) will be made (APPROPRIATE DESCRIPTION/DATE(S)). Payment(s) may be made only during your lifetime. In the event of your death prior to full payment of the levy, any proceeds remaining will become payable to the next succeeding beneficiary(ies). In that event, this office should be notified as soon as possible.












































7-2


