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CHAPTER 10. PROCESSING DEATH CASES ON INACTIVE ACCOUNTS





10.01	GENERAL





BIRLS (Beneficiary Identification and Records Locator Subsystem) will generate a notice of death to the appropriate center if the insurance has lapsed within 2 years prior to the date of death, or if a liability exists. A VA Form 29-368d, Report of Status for Settlement of Death Claims, will not be required unless the account can be adjusted and placed in force or there are refundable credits of $25 or more.





10.02	CLERICAL ACTION





a.	The insurance folder will be reviewed for evidence of matured endowment or T&P [(total and permanent)] disability for which there may be an insurance awards master record. The insurance record will also be reviewed for possibility of an adjustment which would restore protection as provided in VA Regulations 3019 and 3407.3. [The insurance record will also be reviewed for evidence indicating that the veteran's insurance lapsed after waiver of premiums was terminated for failure to cooperate. If such evidence is of record, the case will be referred to the Insurance Claims Section for their review.]





b.	The liability list will be reviewed for any refundable credits. If there is a refundable credit of $25 or more, a VA Form 29-368d will be prepared in triplicate. The notation Off-tape Inactive will be entered in the right margin of the form. The amount involved will be transferred to control account 32, premium offset. Input will be prepared to delete the liability record. Where there is an inforce master record, input will be prepared to purge the record. A miscellaneous batch number will be assigned. The original VA Form 29-368d will be filed in the insurance folder and copies 2 and 3 will be sent to the Finance [activity].





c.	If there is a refundable credit of less than $25, the credits will be transferred to the premium fund, if necessary.
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