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CHAPTER 8. DATE OF BIRTH DISCREPANCIES





8.01	GENERAL





When conflicting dates of birth are noted while processing a death case, the insurance records will be adjusted before settlement is effected provided that:





a.	The discrepancy in the date of birth is sufficient to change the insurance age.





b.	The conflicting dates appear on records prepared by the insured for his signature as appear on service or birth records.





NOTE:	A conflicting date of birth furnished by a third party will not be developed.





8.02	CLERICAL ACTION





a.	When it has been determined that a discrepancy in the date of birth is sufficient to change the insurance age of the insured, the claims clerk will hand-carry the case to the Policy Service Section for preparation of VA Form 29-328, Underwriting Worksheet, to correct the date of birth and adjust the insurance contract. Upon return of the case from the Policy Service Section, the claims clerk will:





(1)	Prepare an amended VA Form 29-368d, Report of Status for Settlement of Death Claims, in triplicate to reflect the correct status.





(2)	Note the initial VA Form 29-368d of the action taken and file in the folder.





(3)	Note copy 2 of the amended form for-routing to the Awards Unit, and copy 3 to the General Ledger Unit of the Finance and Data Processing Division.





(4)	Attach the. original and copies 2 and 3 of the amended form to the insurance folder, and send to be reviewed by an authority higher than the claims clerk.





b.	After processing the award, the beneficiary will be advised of our action whenever the payee receives a lesser amount than was shown on the VA FL 29-72. An opportunity will be given to the beneficiary to substantiate the younger age of the insured. Where this occurs, an adjustment will be made of the account and an amended VA Form 29444, Award Brief and Authorization for Payment of Insurance, will be prepared by a claims examiner.
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