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	CHAPTER 3. RELEASE OF LETTERS


AND RELATED FORMS TO THE BENEFICIARY





3.01	GENERAL





a.	When a VA Form 29-4125, Claim for One Sum Payment, and a copy of death certificate (unless insured died in active service (or VA hospital)) are not received with VA Form 29-368d, an appropriate VA form letter in the 29-72 series will be released to the designated beneficiary(ies) of record, by the claims clerk, when such designation is clear. When there is more than one beneficiary, a letter will be sent to each one.





b.	When the beneficiary designation is not clear or there is any doubt as to its validity, the form letter will be released by the claims examiner. The following type cases are exceptions and the initial notification will not be released by the claims clerk:





(l)	The insured's death was homicidal.





(2)	Contingent award case.





(3)	Permanent and total and abeyance cases (USGLI).





(4)	A minor is named as beneficiary.





(5)	It appears payment will be contested.





(6)	Possible fraud.





(7)	There is a section 304, 305 or 306 lien on the policy. 





(8)	Missing body case.





(9)	There is a question regarding the testamentary capacity of the insured at the time the last designation was made.





(10)	There are two or more beneficiaries without qualification.





(11) [Any case in which there is any ambiguity.





(12)	Multiple beneficiaries, unequal shares and/or multiple options.]





c.	Do not assume that the insured intended to prefer one beneficiary over another, unless he or she qualified the designation. If the insured named two or more beneficiaries, and neither limited the amount payable to each (or showed the full amount payable to each) nor indicated the order of preference by words, signs or marks, it wffl be presumed that a joint designation was intended. If the beneficiary designation is shown as:





Thomas E. Smith-Father





Joanne E. Smith-Mother





or





Angela T. Jones-Wife	- $10,000





Louise B. Jones-Stepdaughter-    10,000,
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   each beneficiary would receive one-half share of the insurance with rights of survivorship. The presumption is not conclusive and may be rebutted by other evidence of record, or evidence submitted after the insurance becomes a claim.





d.	If the insured made the following designation:





(1)	Miss Janet J. Jones, Sister - $10,000





(2)	Mrs. Myron M. Moore, Mother - $10,000,





   the action of the insured in inserting the numbers (1) and (2) before the names of his or her sister and mother, will be considered, in the absence of other evidence, as a designation of his or her sister as principal beneficiary and his or her mother as contingent. If there is evidence in the folder that might cast doubt on the above interpretations, the initial letter will be released by the claims examiner.





e.	If the insured did not select an optional settlement, a letter and form will be released to the beneficiary. However, it will be made clear that only options 2, 3 and 4, subject to the limitations outlined in the enclosed section of the optional settlement form, may be requested.





3.02	RELEASE OF INITIAL NOTIFICATION LETTER TO THE BENEFICIARY





a.	After the completion of VA Form 29-368d, other actions have been completed and the determination of the beneficiary has been made, the claims clerk or claims examiner will release the appopriate form letter and form to the designated beneficiary and/or beneficiaries.





b.	The form and form letter will be neatly printed in blockprint in the spaces so identified. The printed contents of the form letter will not be amended or deleted. If the form letter does not fit a particular case, a dictated or (AT (automatic typewriter)] letter will be prepared in lieu of an FL 29-72.





c.	The claims clerk or claims examiner will handprepare one of the FL 29-72 letters as appropriate:





(1)	FL 29-72- The insured (designated one principal beneficiary-selected] payment under option l and there is no outstanding loan on the policy.








[NOTE: If the dividend was paid early and it is necessary to deduct the overpayment of a dividend from the award, the FL 29-720 will be sent to the beneficiary in lieu of the FL 29- 72.]





(2)	FL 29-72a The insured [designated one principal beneficiary-selected] payment under option 1, [2, 3, or 4] and there is an outstanding loan [on the policy.]





(3)	[(Deleted by change 2.)]





(4)	[(Deleted by change 2.)]





(5)	FL 29-72d The insured [designated] two [or more] principal beneficiaries-[selected] payment under option 2, 3 or 4-the policy has a loan, and/or there is a survivorship clause [in] the designation.





NOTE: [FL 29-72d] will be released to [all] principal beneficiaries named. [ ] Only one beneficiary will be requested to furnish a death certificate.





(6)	((Deleted by change 2.)]





(7)	((Deleted by change 2.)]

















3-2





	October 14,1977	M29-1, Part VI�		Change 2





d.	In cases in which there is power of attorney or VA Form 294337, Authorization for Release of Information From Insurance Records, in the insurance folder, naming a service organization, three copies of the letter to the beneficiary will be sent to the service organization or representative concerned.





3.03	RELEASE OF CLAIM AND/OR [TABLES FOR MONTHLY PAYMENT] FORMS TO THE BENEFICIARY





a.	When appropriate, the following additional enclosures will accompany the [form letter] . The file number and policy number will be entered in the spaces so identified on all enclosures.





b.	[Dependent upon the policy prefix and the option selected by the insured, one of the following claim forms] will be enclosed with each notification letter [ ]





(l)	[If the insured selected option 1-VA Form 294125, Claim for One Sum Payment. This form will be released on all policy prefixes when the insured has selected option l].





(2)	(If the insured selected option 2, 3, 4 or 5-one of the following claim forms will be enclosed for each policy:





(a)	VA Form 29-4125a, Claim for Monthly Payments, National Service Life Insurance, (all policy prefixes except K).





(b)	VA Form 294125k, Claim for Monthly Payments United States Government Life Insurance (USGLI), (K prefix policies only).





NOTE:	If the insured selected option 2 in a number of installments in excess of 36, the number 36 in the option 2 space will be crossed out and the number of installments selected by the insured will be entered.]





c.	[In addition, if the option selected by the insured is 2, 3, 4 or 5, one of the following tables, as appropriate, will also be sent to the beneficiary:





(1)V and H policies-VA Form 29-4125-l, Tables for Monthly Payments, Options 2, 3 and 4.





(2)	W policies-VA Form 294125-2, Tables for Monthly Payments, Options 2, 3 and 4.





(3)	J-JR-JS policies-VA Form 294125-3, Tables for Monthly Payments, Options 2,3 and 4.





(4)	RS and RH policies-VA Form 2941254, Tables for Monthly Payments, Options 2, 3 and 4.





(5)	K policies-VA Form 294125-5, Tables for Monthly Payments, Options 2, 3,4 and 5.





NOTE:	Because the settlement values differ, dependent upon the policy  prefix, it is essential that the proper tables for monthly payments be enclosed with the initial letter of notification].
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