	October 14,1977	M29-1,Part VI�		Change 2





CHAPTER 2. VA FORM 29-368d,


REPORT OF STATUS FOR SETTLEMENT OF DEATH CLAIMS





2.01	GENERAL





a.	Each BIRLS (Beneficiary identification and Records Locator Subsystem) master index record contains an indication if a veteran has active inforce insurance. When such an indication exists, upon notice of death BIRLS will generate input to the insurance master records to report the veteran's death.





b.	The master index record also contains an indication if an insurance liability record exists for a veteran or if the veteran had insurance which lapsed after November l, 1968. If the insurance lapsed within 2 years prior to the date of death or if a liability account exists, a message is sent by the system to either the VA center in Philadelphia or St. Paul notifying that office of the veteran's death.





c.	There will be instances when the claim number furnished by BIRLS will be different from the one in the insurance master record. When this occurs, it will be the responsibility of the Administrative Division to resolve the discrepancy.





2.02	COMPUTER PROCESSING OF VA FORM 29-368d





a.	Daily processing in the computer will cause status to be generated for each policy of the master record involved. [ ] VA Form 29-5886b, Insurance Record Printout; VA Form 29-368d, Report of Status For Settlement of Death Claims, and VA Form 29-444, Award Brief and Authorization for Payment of Insurance, are generated for each account. The system will not complete the settlement information on the VA Form 29-368d if any of the following conditions exist on any of the insured's policies:





	(l)	There are pending transactions other than the XC-diary-or a disability waiver diary.�	(2)	There is a freeze on any of the policies.�	(3)	There is a loan, lien or other indebtedness and one or more of the following conditions exist:�	(a)	The last loan or lien processing date is on or after the date of death.


  (b)   The date of death is prior to the current year's loan or lien anniversary and interest for the current year has been capitalized.





  (c)	    The date of death is subsequent to the current year's loan or lien anniversary and interest for the current year was not capitalized.





(4)	Section 724 waiver is in effect.





(5)	Dividend interest is added after date of death.





(6)	Reduced paid-up insurance with TDIP (Total Disability Income Provision) is in effect.





(7)	Insurance and TDIP how paid code and/or next month due are not the same.





(8)	Life and TDIP premium amounts are not equal to last transaction amount on payments by allotment or DFB (deduction from benefits).





(9)	No date of death shown on VA Form 29-5899, Request for Record Printout, or VA Form 29-8529, RPO/Reinstatement/Status.





(10)	Extended insurance period expired.
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(11)    There is more than one reason code.





(12)	Effective date of insurance is after date of death.





(13)	Insurance is lapsed (61-day grace period expired).





(14)	Death occurred in the 31-day grace period and there are two monthly premiums due.





(15)	Last premium transaction date is after date of death.





(16)	Effective date of reduced paid-up or extended insurance is after date of death.





(17)	Dividend year in the master record is not the current dividend year. (Only current and settlement dividends are computed by the system in run 140.)





(18)	A dividend credit segment is on an RS, RH, H or W policy.





(19)	Allotment deductions are not l month in advance, 1 month in arrears or on the same date as the next premium due date.





(20)	Deduction from benefit payments are not 1 month in advance or on the same date as the next premium due date.





(21)	The disbursement pending indicator is on.





(22)	There is a paid-up addition and a dividend overpayment will result.





(23)	The claim number in the XC-diary differs from the claim number in the master record.





[(24) The date of death is more than 4 days before the policy anniversary date, and dividends have been used to purchase paid-up additions.]





b.	Identifying data, items l through 10, and items 11 and 12, if applicable, are completed on all VA Forms 29-368d. In addifion to the identifying data, if the system determines that it can complete the settlement information, item l3, if applicable, and items 14 through 19, will also be included. When the settlement data are competed by the system, transactions are created to adjust the general ledger accounts, establish any liability, delete XC-diary, and delete the master record from tape. The batch designation for the input images is CB.





c.	When the VA Form 29-368d is completed to show the identifying data only, or both the identifying data and settlement information, the following will apply:





(1)	If an incompetent case, item l (Name) will be blank.





(2)  If there is no beneficiary or option number on the master record, two zeros will be printed in the Year block in item 8.





2.03	CLERICAL ACTION-DEPENDENT ON HOW PAID CODE





a.	Allotment/Deduction Accounts





(l)	DFB-How Paid Code 3. Assume that deductions continued through the month preceding the month in which the insured died, and establish next month due accordingly. Do not make such an assumption on loan payments. Deductions made on or after that date must be retumed to the regional office.





(2)	Allotment Accounts-How Paid Code 6. If the insured is out of service on the date of death, deductions are from retired pay and a discontinuance of deduction has not been received, [an ARS (Advanced Record System) message] (formerly teletype) will be sent to the service department involved requesting discontinuance of the allotment.
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(3)	Corporation Accounts-How Paid Code 8. Send VA Form 3230, Reference Slip, to the Collections Section advising them of the death of the insured and request the date of the last payment. When the VA Form 3230 is returned and the date shown on the form is later than the last remittance applied, processing of the account will be delayed if the latest remittance is necessary to keep the insurance in force.





b.	Waiver of Premiums





(1)	Section 712 or 748 Waiver-How Paid Code 5. If the insured died while the insurance account was in force on section 712 or 748 waiver, the waiver will automatically be terminated by the system. If TDIP payments are being made, prepare a VA Form 21-8046, Payment Notice (Stop-Suspend-Resume), in duplicate to terminate the TDIP payments.





(2)	Section 724 Waiver-How Paid Code 7





(a)	Establish a lien for an amount equal to the amount of premiums that were waived for any period on or after January l, 1972, less the dividends that would have been payable on term participating policies. The premium indebtedness will apply to current as well as any predecessor accounts on which premiums were waived on or after January l, 1972.





(b)	PIR (pure insurance risk) refunds made for any period beginning with the January 1972 premium month, less potential dividend, will become a premium lien. If the full premiums have been paid on a permanent plan contract, and no PIR refund has been made for the premium month of January 1972 or later, the settlement will be effected as though no section 724 waiver existed and will include dividends (for participating accounts) for the period involved.





(c)	If the insured is found to be eligible for section 712 or 713 waiver at the tins of death, section 724 waiver will be discontinued prior to the premium month in which death occurred. No premium lien will be established in this case.





(d)	If the service information in the folder does not verify the continuity of any waiver period(s), a teletype will be sent to the service department to obtain that information.





		(e) If a VA Form 9-5782, Request for Information/Action on Section 622 Waiver (now obsolete), or other communication indicates an allotment may have been established, and the Allotment Control Unit has no record of such an establishment, a teletype will be released to the service department involved.





c.	Direct Pay Accounts-How Paid Code 9





(l)	If the last premium must be paid by dividend credits or by a deduction from the death settlement, the next month due will be changed to show that the premium(s) has been paid. The control accounts involved will be adjusted.





(2)	When calculating unearned premiums paid in advance, straight PV (present value) will be used regardless as to the method used when applied.





(3)	If a posting bears a postmark date after the date of death, a VA Form 29-1556, Request for Remittance Information, will be prepared to determine how and by whom the payment was made. If payment was made by the insured or principal beneficiary, enter the amount in item 14F on the VA Form 29-368d. If a third party was the remitter, a refund will be made to that third party regardless of the status of the account.





2.04	CLERICAL PROCESSING OF SYSTEM-PREPARED VA FORM 29-368d





a.	Upon receipt of VA Form 29-368d, VA Form 29-5886a or b, and the insurance folder, the VA Form 29-368d will be processed as expeditiously as possible by a designated claims clerk.
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b.	The claims clerk will review the XC-RPO and VA Form 29-368d to assure that the information shown is in agreement with the information contained in the insurance folder. In addition, he will select the latest beneficiary designations for each active account and move the last two B&O (beneficiary and option) designations for each policy to the top of the folder with the one with the most recent date on top. If item 8 does not contain the latest B&O reference number, enter the latest B&O number in item 8.





NOTE: Jf the B&O numbers on the VA Form 29-368d and in the folder are not the same, or if the B&O form for the refrrence number showiz on the VA Form 29-368d is ,not in the folder, prepare a memo requesting that the reel containing the mlssing number or a photocopy of the designation be secured from the depository or local microfilm.





c.	When the VA Form 29-368d is completed to show both the identifying data and settlement information, the claims clerk will:





(I)	Complete item 1 to show the insured's name if the item is blank.





(2)	Check for out-of-line situations. If no out-of-line situation exists, no additional audit will be necessary. When an out-of-line situation is detected, transaction history will be requested to assist in resolving the discrepancy.





(3)	When changes, corrections or additions to VA Form 29-368d with settlement information, items 14 through 19, are necessary, prepare a new set of VA Forms 29-368d in triplicate.





(4)	Enter a checkmark in the appropriate block in item 23.





(5)	Enter signature and date in items 25 and 26.





(6)	On allotment and deduction accounts, see parngraph 2.03.





d.	When the VA Form 29-368d is completed to show only identifying data, items 10 through 28 will be completed as appropriate.  See paragraph 2.05 for completion of these items.





e.	Where the system prepared VA Form 29-368d is complete and requires no manual entries, only the signature of the claims clerk will be required. If manual entries are necessary, the VA Form 29-368d will be reviewed by an authority higher than the claims clerk.





2.05	OUTLINE FOR COMPLETING VA FORM 29-368d





When it is necessary to clerically prepare on complete items which have not been inserted by the system on a partially prepared VA Form 29-368d, flee following will apply:





		Item		Entry Required�I.	Name		Insured's name.


2.	Insurance File Number	Insurance file prefix and number.





3.	Policy Number	Policy prefix and number on which the VA Form 29-368d is�		being prepared.





4.	Date of Death	Date of death. If date of death on VA Form 29-368d differs from�		death certificate, enter (in red ink) the correct date of death and�		line out the incorrect date.





5.	Originating Office	St. Paul or Philadelphia, as appropriate.
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	Item	Entry Required





	6.	VARO Number	Number of regional office having jurisdiction.�	7.	Method of Premium Payment	One of the following as applicable:


	Direct	748 Waiver�	Allot.	DFB�	712 Waiver	Payroll�	713 Waiver	Ext. Ins.�	724 Waiver	Red. Paid-Up�	Paid-Up	Lapsed


     Paid in Full





If a teletype must be sent because allotment or section 724 waiver information is missing or erroneous, prepare incomplete VA Form 29-368d, and retain the system-prepared forms.





	8.	Bene. and Option No.	Latest reference number (reel number and year).�			If the insurance records indicate no B&O number, enter None.


	9.	Claim File Number	Correct VA claim file number. If incorrect number is shown, line�			through this number and enter the correct claim number.





	10.	Insurance	If these items-have been completed by the system, no action is�			necessary unless some adjustment is made on the RPO received�			with the VA Form 29-368d. CHECK PREMIUMS PAID TO�			BLOCK TO BE SURE IT IS COMPLETED. EXCEPTION: IF ON�			EXTENDED INSURANCE LEAVE BLANK.





When preparing VA Form 29-368d clerica1ly, fill in all items in accordance with the following instructions:





	Amount	Amount of insurance in force on date of death.





If it has been surrendered for reduced paid-up insurance, enter amount of reduced paid-up.





		If policy is running under extended insurance, leave blank.�	Effective Date	Month, day and year basic contract is effective.


If reduced paid-up insurance, enter month, day and year reduction is effective.





		If policy is on extended insurance, leave blank.�	Plan	Plan code.�	Age	Insurance age.





If surrendered for reduced paid-up, enter attained age as of the date surrendered for reduced paid-up.
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	Item	Entry Required





	If on extended insurance, leave blank.�Amount of Premium	Insurance premium.�	If reduced paid-up policy, enter 00.�	If on extended insurance, leave blank.


Premiums Paid To	


	Enter the actual next premium due date on all accounts where proceeds are payable, although this date may be a number of months beyond the date of death. The amount of any premiums and/or credits to be refunded will be entered in item l4F.





If the last premium must be paid by dividend credit, or by a deduction from settlement, enter the next month due to show the premium is paid and adjust the control accounts involved. The amount of premium to be collected from settlement will be entered in item 16C.





If premiums are being paid by deduction from benefit payments, allotment from active or retired service pay, and the premiums are paid 1 month in advance, enter the premium due date following the date of death. Any unearned premium will be shown in item l4F.





EXAMPLE: Insurance effective April 24, 1968; monthiy premium $7.20; DFB established effective March 1, 1968, at $7.20. Insured died June 9, 1971. In the Premiums Paid To block, show June 24,1971. In item 14F,show $7.20.





If section 713 waiver, enter the first premium due after date of death.





If the date of death is presumptive, copy the next month due shown on RPO, even if that date is beyond the presumptive date of death.





If the account is on extended insurance, leave blank.





If surrendered for reduced paid-up insurance enter Red. Paid-Up.





For limited pay accounts that were active upon reaching the end of the premium-paying period, enter Paid in Full.





If paid-up additions only, enter Paid-Up.





If the account is lapsed, enter the date of lapse.





11.	Master Record Claim Number	Enter the correct claim number. If the incorrect claim number is�		shown, line through this number and enter the correct VA claim�		file number. If a number has not been entered by the system�		leave blank.
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l2.	TDIP Information	If TDIP is involved and all items have been completed by the�		system, no action is necessary unless some adjustment is made on�		the RPO received with the VA Form 29-368d. BE SURE�		PREMIUMS PAID TO BLOCK IS COMPLETED.





If items involving TDIP are to be clericaIly inserted, the following will apply:





Amount	TDIP amount.�Effective Date	Month, day and year TDIP is effective.�Plan	Appropriate code to indicate NSLI $5 or $10 rider:


l-$5 rider.


2-$l0 rider.


3-$5 and $10 rider.





On USGLI, leave blank.





Age	TDIP age.�Amount of Premium	TDIP premium.


Premiums Paid To	Follow instructions as outlined for insurance premiums. 


			The amount of any TDIP premiums to be refunded will be entered in�			item 14G. Any amount of TDIP premiums to be collected from�			settlement will be entered in item 16D.





13.	Extended Term Insurance	If the account is on extended insurance and these items have not�		been inserted by the system, complete as follows:





Amount of Insurance	Amount of extended insurance as shown on RPO.





Attained Age	Copy attained age from VA Form 29-320, Request for Calculation, in folder. If none, the attained age will be computed as follows:





	Lapse Date	(month and year)





	minus (-)	Effective date�		(month and year)





	plus    (+)		Age at issue





	equals (=)	Attained age.�	EXAMPLE:�		 Year	Month





	Date of Lapse	1959	7


	Effective Date	-1946	-2


			13	5�	Age at Issue	+	33�	Attained Age		46 yrs.	5 mos.











	2-7





M29-1,Part VI	August 6,1973





	Item	Entry Required





Expiration Date	This date will be obtained from the action date block on the RPO, or from the VA Form 29-389c, Notice of Extended Term Insurance, in the folder.





Settlement Information	If one or more of the entries in items 14 through 19 discloses incorrect information, prepare an amended VA Form 29-368d. DO NOT CHANGE SETTLEMENT INFORMATION ON THE SYSTEM-PREPARED FORM.





Do not complete any settlement information if the date of death is presumptive, or if the account involved is a matured endowment on which installments are being paid.





When preparing a complete VA Form 29-368d clerically, enter All ADP account numbers involved.





14.	Debits	These items should reflect all amounts to be included in the�		settlement before collection of any amounts due the VA.





A.	Face Amount-Basic	If the policy is in force under premium-paying conditions on the�		date of death, enter the face amount of the policy.





If the policy is running extended insurance, or if reduced paid-up insurance is in force on the date of death, enter the amount of extended or reduced paid-up insurance, as applicable.





B.     Paid-Up Whole Life	Enter amount of paid-up whole life.


(38 U.S.C. 707)


If the date of death is prior to the day on which the system created or added the dividend to purchase paid-up additions, the amount of paid-up additions purchased will be canceled and the amount of dividend entered in item 14I.





If the dividend has not been authorized and the date of death is on or after the day on which the system should have created or added paid-up additions, the dividend will be authorized and used to purchase paid-up additions. The amount purchased will be added to any existing paid-up additions and the total amount entered in item 14B or 14C as applicable.





C.	Paid-Up Endowment	Enter amount of paid-up endowment. (See item 14B above if�	 (38 U.S.C. 707)	adjustment is necessary.)





D.	Dividend Credit	If the date of death is prior to the policy anniversary date and�	Dividend Deposit	interest has not been capitalized, enter the dividend credit and/or�		deposit balance as shown on RPO.





If the date of death is prior to the policy anniversary date and interest has been capitalized, adjust the dividend credit and/or deposit balance by subtracting the amount of interest capitalized by the system from the amount shown as the balance on the RPO. Enter the adjusted dividend credit and/or deposit balance.
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If there is no dividend credit and/or deposit balance, leave blank.





Prepare VA Form 29-394, Dividend Transaction Input Card, or VA Form 29-8528, Paid Dividend/Dividend History, to authorize unpaid dividends.





	E.	Interest on Dividend	If the date of death is prior to the policy anniversary date and�		Credits Deposits	interest has not been capitalized, calculate the interest from the�			policy anniversary date preceding the date of death to the date of�			death. Enter the amount of interest.





If the date of death is prior to the policy anniversary date and the dividend credit and/or deposit interest has been capitalized, subtract the interest that was capitalized from the dividend credit and/or deposit balance shown on the RPO. Compute the interest on the adjusted dividend balance from the last policy anniversary date to the date of death. Also,include the accumulated interest, if any. Enter the amount of the adjusted interest. If none, leave blank.





	F.	Insurance Premiums Refunded	Enter total amount of unearned life insurance 


			premiums and/or overages.





Include payment postmarked after the date of death, if payment was made by the insured or principal beneficiary and insurance was in force on date of death.


.





DFB deductions made on or after date of death must be returned to the regional office and-will not be included.





NOTE:	Do not include third-party rem ittances..





If the account is lapsed, do not enter premium overages under $25 unless other credits (i.e., dividends) bring the total up to $25. If all credits total $25 or more, enter credits only on the duplicate copy of VA Form 29-368d.





If there are no unearned premiums or overages, or if date of death is presumptive, leave blank.





	G.	Total Disability	Enter total amount of unearned TDIP premium, if any. If there�		Premiums Refbnded	are no unearned TDIP premiums, leave blank.





   H.      Settlement Dividend	Enter the amount of settlement dividend due. Dividend paid for months on extended insurance are calculated to (not through) calendar month of death.





	I.	Dividend for Yr. 19	Compute and enter the amount of any dividend due on or before�			date of death but not paid. Use Dividend Control Account�			Number(s) 45, 47, 49 and/or 56, as appropriate. Identify each�			amount by entering appropriate year after 19.
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	Item	Entry Required





Dividends paid for months on extended insurance are calculated to (not through) calendar month of death.





If account is inactive, do not enter unpaid dividends less than $25 unless other refundable credits on the account bring the total to $25.





	                    J.and K.	Enter code number(s) and amount(s) of any additional payments�				to be included in the award, such as Liability (09), etc. If control�				account 09 is used, the source of the money must be identified;�				i.e., 1971 dividend (returned check), premium refund (returned�				check).





15. Total Debits			Enter total of item 14A through K.








	16. Credits		These items should reflect the amount to be deducted before�				payment is made to the beneficiary(ies).





	A.   Policy Loans	If the date of death is prior to the loan anniversary date and�			interest has not been capitalized, enter the loan balance as shown�			on the RPO.





If the date of death is prior to the loan anniversary date and interest has been capitalized, adjust the loan balance by subtracting the amount of interest capitalized by the system from the balance of the loan shown on the RPO. Enter the adjusted loan balance.





If no loan, leave blank.





	B.	Interest on Loan	If the date of deathjs prior to the loan anniversary date and�			interest has not been capitalized, calculate the interest from the�			last anniversary date preceding the date of death to the date of�			death. Enter the amount of interest.





If the date of death is prior to the policy anniversary date and the loan interest was capitalized, subtract the interest that was capitalized from the loan balance shown on the RPO. Compute the interest on the adjusted loan balance from the last anniversary date to the date of death. Also, include accumulated interest, if any. Enter the amount of adjusted interest.





If none, leave blank.





	C.	 Insurance Premiums Due VA	Enter the total amount of insurance premiums and/or shortages�			to be collected from the settlement.





If there are no shortages and no premiums to be collected, leave blank.





	D.	Total Disability Premiums Due VA	Enter the total amount of TDIP premiums which are due the VA,�			but not paid.
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	Item	Entry Required





E.	Administrative Lien	If the date of death is prior to the lien anniversary date and interest has�		not been capitalized, enter the lien balance as shown on the RPO.





If the date of death is prior to the lien anniversary date and interest has been capitalized, adjust the lien balance by subtracting the amount of interest capitalized by the system from the balance of the lien shown on the RPO. Enter the adjusted lien balance.





If no lien, leave blank.





On section 713 waiver, enter the amount of lien; i.e., the amount needed to pay premiums through the date of death.





NOTE: Amount of lien is computed by multiplying the monthly premium by the number of months premiums are not paid. The number of months will always be less than 6.





If account is on section 724 waiver, enter the amount of premiums that were waived for any period on or after January 1, 1972, less the dividends and/or PIR that would have been payable.





DO NOT ENTER AMOUNT OF ANY OFF-TAPE LIEN IN THIS SPACE.





F.	Interest on Adm. Lien	If the date of death is prior to the lien anniversary date and there is�		interest due but it has not been capitalized, calculate the interest from�		the last anniversary date to the date of death. Enter the amount of�		interest.





If the date of death is prior to the lien anniversary date and interest was capitalized, subtract the interest that was capitalized from the lien balance shown on the RPO. Compute the interest on the adjusted lien balance from the last anniversary date to the date of death. Also, include accumulated interest, if any. Enter the amount of adjusted interest.





If none, leave blank.





G, H and I	Enter code number(s) and amount of any additional deductions to be made from settlement. If there is an off-tape lien which must be collected from the settlement, write Off-Tape Liens and Amount, and Interest on Off-Tape Liens and Amount, in these spaces.





17.	Total Deductions From Settlement	Enter total of item 16A through I. If none, leave blank.





18.	Matured Contracts Payable	Enter the sum obtained by deducting the entry in item 17 from the entry�		in item 15. Insert the ADP account number, if not printed on form.





19.	Total Credits	Enter total of items 17 and 18. (This amount must be the same as the


     total shown in item 15.)





20.       Voucher No.	Leave blank except for supplemental or amended VA Form 29-368d.
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	Item	Entry Required





21.	Finance Indebtedness	[If the XC RPO indicates a Finance indebtedness, the VA Form 29-368d�		will be handcarried to the Miscellaneous Accounts and Services Unit for�		the proper entry.]





22.	Date VA Notified of Death	Leave blank, unless available.�23.	Accrued Disability Benefits Due	Check Yes if there are disability benefits due; otherwise, check No.�24.	Remarks	Check appropriate block-Initial, Supplemental or Amended Award.





If there is an affirmative entry in item 23, show date of disability, effective date of award and beginning date of waiver.





If date of death on VA Form 29-368d differs from death certificate, if available, enter date of death, changed per death certificate (or teletype).





If the policy concerned is a matured endowment, include one of the following remarks:





		Matured (date). Proceeds not paid.�		Matured (date). Partial proceeds paid.�		Lapsed (date). Pure endowment for $ ______________ not paid.�		Lapsed (date). Partial pure endowment paid.�25.	Prepared by	Enter initials and last name.�26.	Date	Enter current date on which form is prepared.�27.	Approved by	Reviewing official will enter his/her initials, last name and title.�28.	Date	Reviewing official will enter date of review.
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2.06	PROCESSING VA FORM 29-368d ON USGLI-TOTAL AND PERMANENT DISABILITY





a.	When notification of death is received and the insurance folder indicates a running award for the total and permanent disability benefits, and the number of payments certain have not been paid, the claims clerk will:





(l)	Prepare one copy of the VA Form 29-368d. The commuted value for the remaining installments will be shown in item 24, Remarks.





(2)	Prepare VA Form 21-8046[, Payment Notice (Stop-Suspend-Resume),] in duplicate to terminate the total and permanent disability payment. The original will be sent to the Operations and Input Section, Finance [activity]. The duplicate will be filed in the DIB (disability insurance benefits) or insurance folder as appropriate.





(3)	Note the abstract card as to the death of the insured from the VA Form 29-710, Transmittal List of Award Actions.





NOTE:	If 240 installments have been paid, VA Form 29-368d will not be prepared.





b.	If the account indicates that T&P payments are being held in abeyance, the claims clerk will:





(1)	Prepare an original and one copy of VA Form 29-368d. The entitlement to payments withheld prior to the date of death and commuted value of the remaining installments will be shown in item 24, Remarks.





(2)	Prepare VA Form 21-8046 and send as outlined in subparagraph a(2) above.





c.	Whenever an insurance claims diary is found in the insurance folder on a T&P case, the diary will be removed, noted with the XC-number and date of death and routed to the Supervisor, Insurance Claims Section.





d.	The following cases will be referred to the supervisor for review:





(l)	When examination of the account shows the amount of insurance in force on date of death is less than $10,000 and there is evidence that $10,000 was in force; and





(2)	When examination of the records suggests possibility of an adjustment which could restore any amount of insurance.





e.	If less than $10,000 is in force under the K prefix, review the records to determine if any insurance is in force under the other prefixes.





f.	All related material will be attached to the insurance folder and forwarded to the supervisor for review.





2.07	PREPARATION OF INPUT DOCUMENTS





a.	When the system has not completed the settlement information on the VA Form 29-368d and total disability under section 713 is not involved, take the following action:





(1)	If section 724 waiver is involved, prepare VA Form 29-5892a, Policy Input Card, or VA Form 29-8522, Policy, transaction type 082, to change the how paid code to 9, if necessary.





(2)	If an uncollectible item is involved, prepare VA Form 29-5893a, Premium Input Card, VA Form 29-5894b, TDIP Input Card Only; or VA Form 29-8523, Premium/TDIP, transaction type 063 or 067, as appropriate, to update the premium and/or TDIP segment; VA Form 29-5894a, Optional Segment Input Card, or VA Form 29-8525, Dividend-Loan-Lien, transaction type 065 or 066 to update the optional segment; or VA Form 29-5895a, Pending Transaction Input Card, or VA Form 29-8526, Pending Transaction, transaction type 068, to delete the pending transaction.
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Change 2





(3)	Prepare VA Form 29-5893a or 29-8523, transaction type 083, to change the next month due in the master record, if necessary, and change the how paid code to l. Remove overages and/or unearned premiums, or pay shortages and required premiums as necessary. The next month due should be no later than the due date following the date of death. If using control account 52 on this transaction, do not assign XB batch number.





(4)	Prepare VA Form 29-5894b or 29-8523, transaction type 087, to change the next month due on the TDIP in the master record, if necessary, and change the how paid code to 1. Take accounting for unearned TDIP premiums or required TDIP premiums, if necessary. If using control account 52 on this transaction, do not assign XB batch number.





(5)	Prepare VA Form 29-5894a or 29-8525, transaction type 006, when necessary to establish a lien for premium or insurance overpayment.





(6)	Prepare VA Form 29-5894a or 29-8525, transaction type 084, 085 or 086, when it is necessary to close out dividend, loan or lien accounts.





(a)	Loan payments postmarked after the date of death, mailed by a third party, are acceptable.





(b)	Charge interest on loans and liens to the date of death.





(7)	Prepare VA Form 29-5895a or 29-8526, transaction type 098, to delete any pending transaction(s).





(8)	Prepare VA Form 29-5897a, Accounting Control Input Card, or VA Form 29-8527, Accounting Control, transaction type 099, to complete accounting transactions (balance miscellaneous transaction control) and delete the policy from the master record. When more than one input for accounting is required, use transaction type 089 with reason code 07 and reason code 04 with transaction type 099.





b.	When total disability under section 713 is involved take the following action:





(1) Prepare VA Form 29-5893a or 29-8523, transaction type 083, to update the account to the premium due date after the date of death. Debit control account 39 and credit control account 32 for the amount of premiums needed.  Change how paid code to 9, if necessary.





(2)	Prepare a second VA Form 29-5893a or 29-8523, transaction type 083, to change the how paid code to


1. Code to sort for second-day release.





(3)	Prepare VA Form 29-5894a or 29-8525, transaction type 006, to establish a premium lien for the amount of missing premiums. Debit control account 08 and credit control account 39.





(4)	Prepare VA Form 29-5894a or 29-8525, transaction type 086, to liquidate the lien. Debit control account 39 ahd credit control account 07.





(5)	Prepare VA Form 29-5897a or 29-8527, transaction type 099, reason code 04. Debit control account 51 for the face amount of the policy, and credit control account 39, for the amount of lien, and 13 for the balance.





2.08	ACTIONS FOLLOWING PREPARATION OF VA FORM 29-368d





a.	If a death certificate and claim forms are received with the insurance records and RPO, a VA Form 29-444 will be completed for each active policy. Instructions for preparation of VA Form 29444 are [outlined] in [chapter 5 of this manual.]





b.	If a death certificate and a claim are not received, prepare the appropriate VA FL 29-72 as outlined in chapter 3 and release the letter with the related claim forms to the designated beneficiary.





NOTE:	If only the death certificate is missing, an ARS  message will be sent to the appropriate regional office for verification.
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2.09	SUPPLEMENTAL AND AMENDED VA FORMS 29-368d





a.	Supplemental VA Forms 29-368d





(l)	When a discrepancy which does not affect the basic contract information or the loan or lien interest amounts is disclosed after the VA Form 29-368d has been processed, a supplemental VA Form 29-368d will be prepared in triplicate. This usually involves additions of refundable credits (unearned premiums dividends unapplied reiThttances, etc.) and liens. The appropriate block will be checked in item 24.





(2)	Where the account was active at the tins of death and a VA Form 29-1565-3, Decision Disability Insurance Benefits, is received placing the account on waiver, process as follows:





(a)	Prepare a supplemental VA Form 29-368d for the refund due for the waiver period. A VA Form 29-1610, Transfer Worksheet (Interfund/Intrafund), will be completed to debit control account 58 and credit control account 32 on nonreimbursable cases, or debit control account 59 and credit control account 32 on reimbursable cases for the amount of insurance premiums for the waiver period. The XC-number, number of months waived, monthly premium and total amount transferred will be noted in the explanation block of VA Form 29-1610.





(b)	The supplemental VA Form 368d in duplicate and VA Form 29-1610 will be sent to the Accounting activity, Finance and Data Processing Division.





(3)	When preparing a supplemental VA Form 29-368d to refund additional credits, complete the identifying contract information and, in addition, the settlement information as follows:





(a)	Insert the amount of the refundable credit in item 14, properly identified as to the fund to be debited.





(b)	Where the credit being refunded has been located in the liability file (undeliverable checks and payments due, account 09), identify the item as liability and in parentheses show (Undel. Prem. Ref. 66 Div.), etc., as appropriate. Also show ADP account number 09, and the amount.





(c)	Enter the total amount of the refund in item 15. Do not complete item 16,17, 18, or 19.





(4)	When TDIP monthly payments have been authorized after the death of the insured:





(a)	Under item 14J, Debits, insert TDIP and enter total amount payable in the Amount column.





(b)	The following statement will be entered in item 18, Remarks:





	TDIP payments due $______ per month from	(date)	through	(date)





(5)	When preparing a supplemental VA Form 29-368d to establish an overpayment (accounts receivable), the settlement information will be completed as follows:





(a)	The amount of the overpayment will be inserted in item 16. It will be properly identified as to the account number and the fund to be credited. The reason for overpayment will be noted in item 24 with the added notation, Accounts Receivable To Be Established.





(b)	Enter the total amount of the overpayment in item 17. Do not complete item 18 or 19.





(6)	Whenever a supplemental VA Form 29-368d is prepared, the claims clerk will enter the following notation in item E of VA Form 29-444: Supplemental VA Form 29-368d released (date)-and the reason for preparation.
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b.	Amended VA Forms 29-368d





(1)	An amended VA Form 29-368d will be prepared in triplicate when the information affects the face amount of insurance payable. This usually involves a change in the basic contract information (inactive to active, etc.), or a change in amounts to be collected out of the settlement for loan and loan interest. The appropriate block will be checked in item 24, Remarks.





(2)	Coordinate within the Insurance Death Claims Unit to avoid release of VA Form 29-444 on the basis of the initial VA Form 29-368d, if adjudication action has not already been completed.





(3)	The present status of the account will be shown on the amended VA Form 29-368d. The information changed and reason for change will be entered in item 24. A photocopy of the original VA Form 29-368d will be prepared and attached to copies 2 and 3 of the amended VA Form 29-368d.





(4)	If a change in the date of death causes a change in the setflement information, copies 2 and 3 of the amended VA Form 29-368d will be attached to the Finance (carbon) copy of the VA Form 29-444 (if made simultaneously) and released to the Insurance Control activity with a photocopy of the original VA Form 29-368d. The original of the VA Form 29-368d will be filed in the insurance folder.





(5)	When there is a change in control accounts (debit item processed), prepare a VA Form 29-1610 and attach to the copies of the VA Form 29-368d being released to the Finance activity.





(6)	A voucher number will be assigned to the supplemental or amended VA Form 29-368d. If applicable, the notation Off-Tape Active will be inserted in the upper right margin.





NOTE:	Care will be taken to avoid confusion when a current supplemental VA Form 29-368d is being prepared and there is evidence of a prior supplemental having been submitted. 
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