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CHAPTER 6. ORIGINAL DECISIONS-USGLI AND WRTI








SUBCHAPTER I. GENERAL








6.01	RESPONSIBILITY OF PERSONNEL AS TO TYPES OF CASES





a.	USGLI cases will be handled as directed in chapter 4, paragraph 4.01, of this manual.





b.	WRTI (War Risk Term Insurance) cases will be adjudicated on a specialized basis as directed by the Chief, Insurance Claims Section.





c.	Decisions involving death claims are covered in chapter 8.








6.02	EVALUATION OF EVIDENCE





Refer to chapter 4, paragraph 4.03.











SUBCHAPTER 2. TYPES OF DECISIONS-USGLI








6.03	TPD-(TOTAL PERMANENT DISABILITY)








a.	Involves a claim for total permanent disability. Upon approval of claim, monthly payments of $5.75 per $1 ,000 coverage are payable. Such a finding matures the contract (making it nonparticipating) and these payments reduce the face amount of the insurance. Refer to M29-1, part I, chapter 32, paragraphs 32.01 through 32.07.





b.	Prior to making the award, the Authorizer should advise the insured of the effects of the indebtedness. Refer to M29-l, part I, chapter 32, paragraph 32.05g. The insured should also be informed that if full payments are desired, repayment of the entire loan should be made prior to commencement of award payments.








6.04	TPD (TOTAL PERMANENT DISABILITY)-ABEYANCE








Involves the same criteria as a TPD decision. However, the payments may be held to accumulate by the Veterans Administration at the insured's request. These payments shall accrue no payable interest to the insured or beneficiaries. The insured may make a written request to have payments that are being withheld released to him/her at any time.








6.05	TD (TOTAL DISABILITY)





a.	In addition to the total permanent disability benefit provided in the basic contract, a disability income provision may be added to provide income to the insured who becomes totally disabled (while not meeting the requirements for benefits on the basic contract).


		b. This rider provides monthly income payments of $5.75 per $1 ,000 coverage. Payments on the rider do not reduce the face value of flu contract.
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c.	Premiums are waived on basic policy and rider.





d.	Dividends remain payable as a finding of total disability does not mature the policy. Refer to M29-I, part I, chapter 32, paragraphs 32.08 through 32.14.





e.	The Authorizer must check the policy to see that the TDIP cease field on the IRPO and the TDIP type code on the VA Form 29-1565-3, Decision Disability Insurance Benefits, are correct and agree. There are three codes, explained as follows:





(1)	Code 1-when the effective date of the rider and the insurance are different and subsequent to July 3, 1930, the premium on the rider is payable until the insured's 65th birthday.





(2)	Code 2-when the effective date of the TDIP rider is prior to July 3, 1930, the additional premium is payable for life.





(3)	Code 3-when the effective date of the insurance and the rider are the same and both are effective July 3, 1930 or later, premium payments for the rider cease of the date the insurance becomes Paid-up or at age 65, whichever is earlier. However, protection will continue on the rider until the insured's 65th birthday.








6.06	TOTAL PERMANENT DISABILITY AND TOTAL DISABILITY








a.	An insured who has the disability income provision added to his/her policy may file claim for benefits under both the total permanent disability provision of the contract and the disability income rider. If approved, this would result in payments of $5.75 per $1,000 of coverage under each of the above provisions.





b.	Refer to M29, part I, chapter 32, paragraph 32.10e, which explains the procedure when an endowment plan matures while the insured is receiving disability benefits.








6.07	SPECIAL ENDOWMENT AT AGE 96-WAIVER








Involves only those Special Endowment at Age 96 policies with the waiver of premium provision which is based on a finding of total permanent disability. No income benefits are payable as the total disability income provision is not available. Dividends remain payable as declared.











SUBCHAPTER 3. TYPES OF DECISIONS-WRTI








6.08	AUTOMATIC INSURANCE








This decision involves insurance benefits to those qualified persons held totally permanently disabled without having applied for insurance. Refer to M29-l, part I, chapter 33, paragraphs 33.01 and 33.05.








6.09	TPD (TOTAL PERMANENT DISABILITY)





Refer to paragraph 6.03.
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6.10	RENEWAL OF INSURANCE UNDER SECTION 305, WORLD WAR VETERANS ACT of 1924, AS AMENDED





This decision involves the restoration of lapsed insurance through the use of uncollected compensation. See M29-1, part I, chapter 33, paragraph 33.07.











SUBCHAPTER 4. PREPARATION OF DECISIONS





NOTE:	In the remainder of this chapter, the preparation of VA Form 29-1565-3 will be discussed for the various types of decisions outlined previously. The items will be discussed in the order in which the form is to be completed. For simplification, those items not discussed are to be completed as directed in chapter 4, paragraph 4.04.








6.11	TPD (TOTAL PERMANENT DISABILITY)











		 Item	Entry Required





Diary Ctrl.	Leave blank.�	Prepare a paper diary VA Form 29-5716b, DIC Diary�	Card-NSLI-USGLI. Preparation of this form will�	facilitate the control of the insurance folder at the�	expiration of the diary date for release of VA Form�	29-8313, Disability Benefits Questionnaire. This manual�	diary is required to control the folder for review pur�	poses as the K contract matures and comes off the in-�	force system at the time of a finding of total permanent�	disability.





Disallowance of Claim is Based	Check the appropriate block to show if disallowed on 	 Decision the basis of a decision. State in the 	"Benefits Awarded"


item that the claim is disallowed and the reason. It is not necessary to write a memorandum or narrative decision to reach a finding as to total or total permanent disability, and the decision paragraph at the bottom of the form need not be completed. A decision on fraud must be made.





Premiums Waived-Commencing Date	Leave blank. Premiums are not waived as the contract�	matures at a finding of TPD. Premiums paid after the�	contract has matured will be refunded.





Benefits Awarded-Commencing Date	Basic Contract





(1)	The effective date of the award is the beginning date of such disability, when not limited by due proof.





(2)	when limited by due proof, the commencing date of the award shall not exceed 6 months prior to receipt











	6-3





M29-1, Part III	CORRECTED COPY	September 28, 1978


Change 2








	Item	Entry Required





of due proof. See M29-I, part I, chapter 32, paragraph


32.05.





Benefits Awarded Ending Date	          (1) Leave blank if a continuing award.





(2)	If a closed award, insert ending date.





Statutory Req. Met	Refer to M29-l, part I, chapter 32, paragraphs 32.04�	and 32.13, for definition of statutory disability.





Competency Information	Refer to chapter 4, paragraph 4.04j, Competency�	Information. Subparagraph (4) under "Entry Required"�	does not apply. Only a court-appointed fiduciary or�	guardian may file claim.





(I)	The Authorizer will prepare and sign without other written concurrence, the following types of disallowance:





(a)	when the claim indicates that the insured has returned to duty or to work.





(b)	When benefits have already been granted as previously requested so that the current claim is a duplicate.





(c)	when there is no record of Government Life Insurance having been issued to the claimant.





(d)	Total or total permanent disability is alleged after the expiration of extended insurance.





(e)	When a claim is withdrawn.





(f)	when a claim is held to be a disallowance for failure to prosecute.





Date Due Proof Received	Insert the earliest date of receipt of such evidence in�	the VA. Refer to M29-1, part I, chapter 32, paragraph�	32. 05b.








6.12	TPD (TOTAL PERMANENT DISABILlTY)-ABEYANCE








	 Item	Entry Required





Benefits Awarded-Commencing Date	Insert commencing date of award (month-day-year).�	Beneath this date, insert the caption PAYMENTS�	WITHHELD INSURED'S P GUEST.
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	Item	Entry Required





	Mo Payment (T&P)	Enter amount of award.�	Remarks	Block print-ABEYANCE CASE.�	Decision Paragraph	Show the date of total permanent disability. If the�		award was currently being paid and now payments are�		to be held in abeyance, insert the caption-PRIOR�		DECISION AMENDED ACCORDINGLY.





	Date Due Proof Received	Insert flu earliest date of receipt of such evidence in�		the VA. Refer to M29-1, part I, chapter 32, paragraph�		32.05b.








6.13	TD (TOTAL DISABILITY)








	Item	Entry Required





	Premiums Waived-Commencing Date	Basic Contract:�		Insert the caption-BASIC. Under this caption, insert�		the commencing date of waiver (month-day-year).





Total Disability Provision:


Insert the caption-SEC 748. Under this caption insert the commencing date of waiver (month-day-year).





 Benefits Awarded-Commencing Date	Basic Contract:�	Insert the caption-BASIC. Under this caption, insert�	NO CLAIM ON BASIC CONTRACT.





Total Disability Provision:


Insert the caption-SEC 748. Under this caption, insert the commencing date of award (month-day-year). Refer to M29-l, part 1, chapter 32, paragraphs 32.11, 32.12,32.13.





	Mo. Payment (T&P)	N/A





	Date Due Proof Received	Insert the earliest date of receipt of such evidence in�		the VA. Refer to M29-l, part I, chapter 32, paragraph�		32.05b.








6.14	TOTAL PERMANENT DISABILITY AND TOTAL DISABILITY








	Item	Entry required





	Premiums Waived-Commencing Date	Leave blank.





	Benefits Awarded-Commencing Date	Basic Contract:�		Insert the caption-BASIC. Under this caption, insert�		the commencing date of TPD (month-day-year). Refer
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	Item	Entry Required





to M29-1, part I, chapter 32, paragraph 32.05, for commencing dates of awards.





	Total Disability Provision:


Where applicable, insert SEC 748 under this caption, inserting the commencing date of award (month-day. year). Refer to M29-I, part I, chapter 32, paragraphs 32.11,32.12,32.13.





Date Due Proof Received	Insert the earliest date of receipt of such evidence in�	the VA. Refer to M29-1, part I, chapter 32, paragraph�	32.05b.








6.15	SPECIAL ENDOWMENT AT AGE 96-WAIVER








	Item	Entry Required





Diary Ctrl.	Leave blank.�TDIP Benefits	Leave blank-N/A.�TDIP Type	Leave blank-N/A.�Premiums Waived-Commencing Date	          (1) Insert the commencing date of waiver of premiums.


Insert below the date the caption-38 U.S.C. 742(c).





(2)	Waiver will be granted effective with the first monthly premium due after effective date of total permanent disability.





(3)	If the due date is the first, the first premium to be waived is the following monthly premium.





(4)	Premiums due more than l year prior to receipt of claim will be waived only if there existed circumstances beyond the insured's control which prevented such claim.





(5)	Any premiums paid after the effective date of waiver will be refunded.





Premiums Waived-	(I) If a continuing period of disability, leave blank.�Next Prem. After Termination�	(2) If a closed period, enter the last day of the waiver





award.





Benefits Awarded-Commencing Date	Not applicable.�Benefits Awarded-Ending Date	Not applicable.
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	Item	Entry Required





1st Remarks Block	E C96-Premiums waived from due date after date�	found T&P.





Date Due Proof Received	Insert the earliest date of receipt of such evidence in the�	VA. Refer to M29-1, part l, chapter 32, paragraph�	32.05b.








6.16	PARTIAL DENIAL





Refer to chapter 4, paragraph 4.05.








6.17	AMENDED AWARD





Refer to chapter 4, paragraph 4.06.











SUBCHAPTER 5. REVIEW DECISIONS








6.18	TYPES OF REVIEW-PURPOSE AND PROCEDURE








a.	In view of the age of most USGLI policyholders, it must be remembered that the effects of disability on an individual of this age are severe and the chances of return to employment are minimal. This should be kept in mind when scheduling reviews.





b.	The purpose of the review is to determine if continued entitlement to disability benefits is justified by the medical and industrial evidence of record.





c.	As stated in chapter 5, paragraph 5.01, the intermediate or interim review is made primarily to check on the industrial status of the insured at the midpoint in time from the last regular review to the next. Keeping in mind the advanced age of this group of insureds, the Authorizer should forego the interim review except when circumstances would justify differently. For on-tape cases, this is possible by making the callup date the same as the regular review. For off-tape cases, this is done by making the future regular review date the expiry date of the paper diary.





d.	The material outlined (Employment, Deferred Statutory, Industrial Review, Anniversaries of 19th and 20th Years of Disability) in chapter 5 paragraphs 5.04 through 5.08 will apply, except to off-tape cases where references to computerized documents are made.








6.19	PROCEDURE-CONTINUING BENEFITS








a.	Benefits to be continued (on-tape contract). The same procedural practice will apply as outlined in chapter 5, paragraph 5.03. Substitute Authorizer where Claims Examiner is indicated.
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b.	Benefits to be continued (off-tape contract). The above procedure will apply except that VA Form 29- 5716b, DIC-Diary Card-NSLI-USGLI, will be prepared in place of VA Form 29-8524, Waiver Diary (Doc 4).








6.20	PROCEDURE-TERMINATION OF TOTAL PERMANENT DISABILITY BENEFITS








a.	All income and waiver benefits cease upon the insured's recovery from total permanent disability. Surrender of the policy for the cash value will terminate the total permanent disability benefits only. Payments on the TDIP (Total Disability Income Provision) will continue on the surrendered policy as long as the insured remains totally disabled.





b.	A dictated conservation letter will be released by the Senior Authorizer before processing a request for cash surrender. The cash surrender value of the reduced amount of insurance will be furnished by the Adjustment Claims Clerk. The Senior Authorizer will prepare VA Form 29-5716b for callup in 45 days. Refer to M29-I, part l, chapter 32, paragraph 32.07.





c.	when the TPD award is terminated because of recovery or cash surrender, the rerated amount of insurance must be inserted on the insurance inforce system master tape.


d.	The Senior Authorizer will prepare VA Form 29-1568, Review Decision-Termination, and route it to the





Adjustment Claims Clerk with the insurance folder and the following instructions:





(1)	Assign control number.





(2)	Suspend payment.





(3)	Obtain current VA Form 4456, Insurance Award Record Printout, with the date of last payment.





e.	The Adjustment Claims Clerk will prepare VA Form 21-8046, Payment Notice (Stop-Suspend-Resume), in duplicate to suspend the award. Item 4b will be checked and the reason code 02 will be inserted. Item 12, "Remarks." will show "Re-rated TPD." The original will be sent to the Insurance Award Unit, Finance activity; the duplicate filed in the DIB folder. A control number will be assigned to the form which will be released through the Control Clerk. The case will be held on the Adjustment Claims Clerk's desk until the VA Form 21-8046 and a VA Form 4456 are returned from the Finance activity.





(l)	When the VA Form 21-8046, with reason code 02, is returned with the VA Form 4456 showing month of suspension of payments, prepare VA Form 9-683, Termination of Permanent and Total Disability Rating, in duplicate and forward the original with the insurance folder to Miscellaneous Accounts and Service Unit for the amount of rerated insurance. A copy will be retained for control purposes.





(2)	Upon return of the completed VA Form 9-683, VA Form 21-8046, the Award Record Printout and insurance folder will be sent with flee form to the Senior Authorizer for preparation of a termination letter.





f.	The Senior Authorizer will prepare a letter to advise the insured of termination of TPD payments. The letter will include the number of installments paid and the value of remaining installments (rerated amount of insurance).





(l)	Also included in the letter status of the account and amount required to pay premiums through the current month.





(2)	Status of the loan or lien account, when applicable.





(3)	Upon completion, the Senior Authorizer will route all material to the General Clerk.
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NOTE: If cash surrender, no termination letter is involved. Route all material to the Adjustment Clerk.





g.	The General Clerk will release the letter (certified mail) and route all other material, with the insurance folder, to the Adjustment Claims Clerk.





h.	The Adjustment Claims Clerk will prepare a second VA Form 21-8046. item 4A, "STOP," will be checked and reason code 06 will be inserted. Item 12, REMARKS, will show, NO LONGER TOTALLY DISABLED OR RERATED TPD FOR CASH SURRENDER. The original will be sent to Finance; the duplicate filed in the DIB folder. A control number will be assigned to the form which will be released through the Control Clerk. If a fiduciary is involved, an extra copy is prepared for release to the Veterans Services Officer. The case will be held on the Adjustment Claims Clerk's desk until the VA Form 21-8046 and VA Form 4-456 are returned from the Finance activity.





i.	When the VA Form 21-8046 with reason code 06 is returned with the VA Form 4A56, slowing month of discontinuance of payments, prepare an original and 3 copies of VA Form 29-328, Underwriting Worksheet. The insurance folder will be recharged and hand carried, with all material attached, to Miscellaneous Accounts and Service Unit for preparation of input documents to insert the rerated policy on the insurance master tape.





j.	Policy Service Unit will then process the cash surrender or any other action necessary on the rerated policy.








6.21	PROCEDURE-TERMINATION OF TOTAL PERMANENT DISABILITY BENEFITS AT INSURED'S REQUEST








a.	Income and waiver benefits will cease at the request of the insured.





b.	Send a dictated conservation letter explaining that resumption of premium payments on the rerated amount of insurance is necessary.





c.	If the requested discontinuance date is previous to the date of last benefit payment, the insured will be asked to return the amount of payment made after the requested discontinuance date, and to pay premiums from that due date.





d.	Refer to paragraph 6.20c through j for procedure.





e.	If the insured is also receiving benefits under the total disability rider, a reminder should be included that it is possible to collect total disability income payments which do not reduce the face amount of flee contract and also maintain a waiver of premiums on the basic coverage.
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