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CHAPTER 2. POSTING





2.01	GENERAL





a.	Remittances tendered for payment of insurance premiums are processed by the Collections Unit as premium posting transactions. Transaction type codes in the 200 series are classified as follows:





	Transaction Type	Description








	200	Paid as billed�	201	Not paid as billed�	202	Identified by index�	203	Application received





These transactions are processed in the premium posting function of the daily run 140 to update the next month due in the premium segment of the master record.





b.	Other premium posting transactions are created as I/T (immediate transactions) by the program Logic or as a result of input introduced clerically. These I/T's are listed and defined in MP6, part ll, supplement No. 1A, chapter 2.





c.	If the premium posting transactions cannot be processed by the system, VA Forms 29-5886b, Insurance Record Printout, are generated for clerical analysis and processing. A reason code in the 200 series is printed in the reason code area of the RPO (record printout). A listing and definitions of these reason codes are contained in MP-6, part ll, supplement No. 1A, chapter 1. The definition of the code(s) will be the guide to the clerical action required. The premium posting transactions will appear in the pending transaction area on the RPO.





d.	Posting will not be accomplished by the program when any of the following conditions exist:





(1)	There is a life or policy freeze (other than 500 series).





(2)	The payment is not timely (within 61 days of the premium due date).





(3)	The insured has more than two policies and the payment is coded 201 (not paid as billed).





(4)	The payment is coded 201 (not paid as billed) but the amount does not Logically post.





(5)	Payment is coded 202 (indexed item) or 203~(application received).





(6)	The how paid code is other than 8 (payroll deduction) or 9 (direct pay). [ ]





e.	Remittances tendered for payment of loan or lien indebtedness are processed by the Collections Unit and coded as follows:





	Transaction Type	Description





	300	Loan repayment�	302	Lien repayment





These transactions are introduced into the system for application to the loan or lien segment of the master record. Other loan or lien repayments are created in deduction runs, and I/T's are created by the program logic in addition to input introduced clerically. These transaction types and I/T's are listed and defined in MP-6, part ll, supplement No. IA, chapter 2.





f.	When correspondence from the insured accompanies a premium payment requesting a receipt or status of the account, an 8 will have been punched in the Collections input. This code will cause automatic release of VA Form 29-5885,
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(6)	VA Form 29-8525, Dividend/Loan/Lien, is prepared to adjust the dividend credit/deposit, loan or lien segment of each policy involved, and may also be used to delete a pending transaction.





(7)	VA Form 29-5899, Request For Record Print Out (ADP), or VA Form 29-8529, RPO/Reinstatement/Status [j, may be prepared to cause the system to generate status.





d.	When it is necessary to clerically update or change the master record and delete a pending posting transaction which contained the code 2, 8 or 9, action may be required to clerically prepare the following forms to advise the insured of the action taken or reply to his request for status or other information:





(l)	Form, form letter or dictated letter to advise the insured of status or other information.





(2)	VA Form 29-1461, Payment Receipt, to cover any amount applied to a loan or lien account.





(3)	VA Form 294459, Dividend Deposit/Credit Statement, to indicate new balance and amount withdrawn for application to premium, loan or lien.








2.03	PROCESSING UN COLLECTABLE REMITTANCES





a.	When a payment from an insured is returned by the bank on which it was drawn for insufficient funds, the check is automatically redeposited by the Federal Reserve. If the check is returned after redeposit, because of death, account closed, etc., the Collections Unit will prepare VA Form 29-5899 which will generate an RPO and enter a pending diary to identify the uncollectible payment.





b.	VA Forms 29-5899 will be mechanically listed for each day number, and a copy of the listing with the uncollectible items attached will be sent to the appropriate unit. The listing will show the file number, name code, original unit number and amount of the check, and a batch number. The DV (debit voucher) number is entered on the line with each item on the listing.





c.	The listing and uncollectible items will be held at a control point in each unit for association with RPO's and(or reject cards. When associated, the RPO and uncollectible item will be distributed for processing. The listing will be retained for control and disposal entries. The following stamp impression will be placed in the lower right corner of the RPO:





UNCOLLECTIBLE CHECK


Reason


CHECK DATA


	Amt. _________	Date�		F4499a�	PMD _________	Par.9�	Released�	READY FOR FILE





d.	VA Forms 29-5899, when introduced into the system, will normally trigger automatic processing of the uncollectible remittance. If the uncollectible items are processed or processing cannot be accomplished automatically, RPO's with the following reason codes are generated:





Reason Code	Description





BC 203	The uncollectible remittance (a 203 pending posting transaction) and the diary were deleted by the program from the pending transaction tape. A determination will be made as to the action required on the application received with the payment.
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	2.04	PROCESSING NONNEGOTIABLE CHECKS





a.	When a nonnegotiable check is received in the Collections Unit, it will be returned directly to the sender by the Collections personnel. FL [4-299] will be used as the transmittal. A file will be established for the duplicate copy of the form letter. The file will be maintained by calendar month in processing day number order. It will be available for searching by insurance personnel. The file will be disposed of in accordance with Records Control Schedule VB-1, [part j, item No. 134)52.2j, after 4 months [ j -





b.	If enclosures are received with a nonnegotiable remittance, they will be noted to show release of the form letter and the check and, if not already shown, the file number will be added. The enclosures, with the remittance envelope, will then be forwarded to the Policy Service Section.





c.	(Deleted.)





d.	If an application and/or correspondence is received with a nonnegotiable remittance, the remittance, application and/or correspondence will be delivered to the Chief, Policy Service Section. The policy service clerk will review the application to determine if it is acceptable and release a letter to the insured, in duplicate, explaining the reason for non acceptance of the remittance and request any information which may be needed to process the application. The insured will be instructed to return the copy of the VA letter with his or her remittance within 31 days or the application will be disapproved. The application with a copy of the letter will be filed in the pending folder maintained by the policy service clerk.





2.05	PROCESSING FOREIGN CHECKS





a.	Checks drawn in foreign currencies are forwarded to the Treasury Department for collection. The Collections Unit prepares VA Form 29-[367a-2j, Collection and Payroll Deduction Card, except for the amount of the remittance. Input is


~	prepared to request an RPO and to enter a freeze diary on the master record. The diary message is "FC" followed by the


~	postmark date of the payment.





b.	The policy service clerk will review the FGNCK RPO to determine if the payment is timely. If timely, no further action will be taken at that time. If not timely, a dictated lapse letter will be released to the insured and input will be prepared to enter the 502 (second lapse) policy callup, and the callup date will be 65 days after the next premium due date.





c.	When the Collections [Unit] has been notified by the Treasury Department that collection of the foreign remittance has been accomplished, the collections item will be inserted into the system. An RPO with reason code 200 will be generated since the master record is frozen.





d.	When the RPO with reason code 200 is received, it will be reviewed to determine if the pending posting item is timely for application to the account. If it is not timely, no further action will be taken until the second lapse letter is released or an application for reinstatement is received.





e.	If the pending posting transaction is timely and can be applied, input documents will be prepared to delete the pending diary, the pending posting transaction and update the next premium due on the master record. If the posting results in a premium shortage, advise the insured and request the payment of the shortage.





f.	If the pending posting transaction is timely but cannot be applied because the shortage is more then 10 percent of a monthly premium, or the resultant shortage plus an outstanding shortage exceeds 30 percent of a monthly premium, the following action will be taken:





(l)	Delete the pending diary previously inserted.





(2)	Change the callup code to 502 (second lapse action) or 503 (final lapse action), whichever is in order.





g.	Uncollectible Foreign Checks. When credit has been given for a foreign check and it later becomes uncollectible, the remittance will be processed in accordance with the regular procedure for processing uncollectible remittances. When credit is
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e.	When the computer system is to compute how far $X,XXX.XX will pay premiums, the computation code is 5 and the computation date is a FROM date. The amount of payment is entered in blocks 34-39 of VA Form 29-323 or the Withdrawal Amount or Amount of Check Requested field on VA Form 29-852l.





The necessary computations will be made and a VA Form 29-5885 generated with the following completed paragraph:





A PAYMENT OF ____________~ WILL PAY PREMIUMS ON YOUR POLICY FROM THE NEXT


PREMIUM DUE DATE SHOWN TO	WITH A (CREDIT) OR (SHORTAGE) OF


_________________ PROVIDED YOUR PAYMENT 15 MAILED ON OR BEFORE **





*This is the amount of payment specified by the insured.


**This is the computation date entered on the input.





f.	When the computer system is to compute the amount of payment required to pay premiums through a specified future date, the computation code is 6 and the computation date the future date premiums will be paid through. The computer system will provide the FROM date based on the current processing day number and the status of the account.





NOTE:	Since VA Form 29-323 contains only one digit to represent YEAR (block 26 of the Postmark or Computation Date field) the computation date requested is limited to the current year or any year within the next 10 years from the computation date.





The necessary computations will be made and a VA Form 29-5885 generated with the following completed paragraph:





A PAYMENT OF	WILL PAY PREMIUMS ON YOUR POLICY FROM THE NEXT


PREMIUM DUE DATE SHOWN TO	~ PROVIDED YOUR PAYMENT IS MAILED ON OR BEFORE ___________________**.





*This date is specified by the insured and entered as the computation date on the input.


**This date must be determined by the program as follows:


The premium due date after current processing date if 15 days or more, or the second premium due date after current processing date if less than 15 days.








g.	When any of the conditions listed in MP-6, part II, supplement No. l .4, chapter I, RPO reason code 61 l, are on the master record, the computer system will not process premiums in advance. If input is entered, an RPO, reason code 611 , will be generated.





h.	When the computer system is unable to provide the information needed on premiums in advance, clerical processing is initiated. Calculation of premiums in advance are based on the rules provided in M29-l, part I, chapter 2. Examples of the calculations are shown in figures 2.10 through 2.12.
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EXAMPLE VI





M/R Balance Before Transaction	$1,020.00�Interest Billed of Record	$ 20.00�Anniversary Date	July 1�Interest Year	71�Transaction Amount	$ 20.00�Transaction Date	July 15, 1971�Number of Days Late	14�M/R Balance After Transaction	$ l ,000.00


New Interest Billed	$	.00





Explanation:	Accumulated interest not charged since the transaction amount is equal to interest billed and the transaction date is not more than 20 days late.






























































	INS. PILE NUMBER	POLICY NUMBER	PAYMENT DATE	PAYMENT AMOUNT








	PRINCIPAL Balance	AMOUNT APPLIED PRINCIPAL e	7	15	71	$20.00


	Before PAYMENT	TO PRINCIPAL	after PAYMENT	ANNIVERSARY DATE


	GOVERNMENT LIFE INSURANCE





	$1000.00	$1000.00	7	1


	INTEREST CREDIT	UNPAID INTEREST	PAYMENT RECEIPT








	$20.90





This RECEIPT is not valid Until the remittance, if tendered by check Or draft, is honored On presentation for payment.





KEEP THIS PORTION OF THE form FOR FEDERAL INCOME TAX PURPOSES.






































Figure 2.06. Posting of Loan Payment and Interest
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EXAMPLE VIII





M/R Balance Before Transaction	$	899.78�Interest Billed of Record	$	.00�Anniversary Date		July l


Interest Year	71�Transaction Amount	$ 100.00�Transaction Date	July 21, 1971�Number of Days LATE	20�M/R Balance After Transaction	$ 799.78�Interest Billed Replaced by Accumulated Interest Amount	$ .22





Explanation:	Accumulated interest is computed on the entire transaction amount of $1OO since the transaction amount exceeded the amount of interest billed.



























































	INS. FILE NUMBER	POLICY NUMBER	PAYMENT DATE	PAYMENT AMOUNT





7 21 71 $100.00


	PRINCIPAL	PRINCIPAL R	LOAN OR LIEN


	BEFORE PAYMENT	TO PRINCIPAL	AFTER P	ANNIVERSARY DATE


	GOVERNMENT LIFE Insurance





	$899.78	$100.00 $799.78	7	1


	INTEREST CREDIT	PAID INTEREST	PAYMENT RECEIPT

















This RECEIPT is not "slid until the remittance, if tendered by check Or draft, is honored on presentation for payment





KEEP THIS PORTION OF THE FORM FOR FEDERAL INCOME TAX PURPOSES.


























VA FORM 55.1451, NOV. 1571

















Figure 2J)8. Posting of Loan Payment and Interest











2-15





April 27,1972	M29-1, Part�	Change 6





EXAMPLE 1





Required:	Payment needed as of August l, 1970 (postmark date July 2, 1970, to August l, 1970) to pay all remaining premiums on a $6,000 Twenty-Payment Life Service-Disabled Veterans Insurance (RH) policy, effective date March l, 1959, issue age 30. Premiums are currently paid through January 31, 1971 (next premium due February l, 1971).





Solution:





l.	Monthly premium per $1,000 is $2.43.





2.	August l, 1970, to February I, 1979, inclusive, is 103 months.





3.	21"4 percent present value factor for 103 months is 93.84862.





4.	93.84862X$2.43=$228.05.





5.	2Y4 percent present value factor for 6 months (August 1, 1970, through January 31, 1971, inclusive) currently paid in advance is 5.97228.





6.	5.97228 X $2.43 = $14.51.





7.	$228.05 - $14.51 = $213.54.





8.	$213.54 X6 = $1,281.24 payment needed.

























































































Figure 2.10. Payment Needed To Pay All Remaining Premiums
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EXAMPLE 111





Required:	Payment needed to pay premiums on a $5,000 Ordinary Life National Service Life Insurance (V) policy, issue age 40, to November I, 1981, if payment is made as of April l, 1970 (postmark date January 2, 1970, to April 1, 1970, or during the grace period after April l, 1970). Premiums currently paid through March 31, 1970 (next premium due April I, 1970).





Solution:





l.	April l, 1970,t9November I, I98l is 139 months.





2.	3 percent present value factor for 139 months is 117.84742.





3.	Monthly premium per $1,000 is $2.12.





4.	117.84742X$2.12=$249.84.





5.	$249.84 X 5 = $1,249.20 payment needed.














































































































Figure 2.12. Payment Needed To Pay Premiums To a Date]
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