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CHAPTER 30. RECONSTRUCTION OF RECORDS (NSLI AND USGLI)





30.01	GENERAL





a.	Authority to reconstruct missing insurance folders will be received from the [Chief or Assistant Chief, Insurance Division after thorough searches have failed to locate the insurance records.





b.	Since the Actuarial Detail Policy Record File has been disposed of, the office of the Chief Actuary will not be able to furnish information to reconstruct records.








l30.02	REQUIREMENTS FOR RECONSTRUCTION





a.	Insurance folders will not be reconstructed when the contract is lapsed and no insurance protection is being afforded.





b.	Insurance folders will be reconstructed if protection is being afforded by extended term insurance or when an application for reinstatement is received. The folder will be stamped, on the flap, to indicate it is a reconstructed record.








30.03	BENEFICIARY AND OPTIONAL SETTLEMENT





a.	When the RPO contains a beneficiary reel number, a photocopy of the designation will be obtained from the security film and filed in the reconstructed folder.





b.	If there is no beneficiary reel number on the RPO, ask the insured to furnish a current designation.
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