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CHAPTER 27. ISSUANCE OF REPLACEMENT POLICIES AND RIDERS





27.01	GENERAL





insurance policies and/or total disability income provision riders may be issued to replace those that have been lost or destroyed. The same requirements for replacement of policies and/or riders apply to both United States Government and National Service Life Insurance.








27.02	REQUIREMENTS





a.	A request by an insured or by a third party for a replacement policy and/or rider will be accepted as a valid application:





(I)	When the correspondence is not signed by the insured or is submitted by a third party, the policy and/or rider will be sent to the insured at the address of record.





(2)	If the request is signed by the insured, the document(s) may be mailed to anyone designated by him.





(3)	When replacement has been authorized the request need not be filed in the insurance folder.





(4)	if the request is for a term policy, the effective date of the current term period will be shown.





b.	In most instances, the replacement policy and/or rider will be prepared by the computer. However, when the document is not a pinfeed form, the policy and/or rider will be prepared by typewriter.





c.	"V" policies will be used for replacement "H" policies. The letter "V" will be deleted and replaced with the letter "H."





d.	Replacement policies and/or riders will not be marked as a duplicate or replacement policy.





e.	Replacement of policies and/or riders will be authorized only when the insurance is in force under premium-paying conditions, extended term insurance, or paid up insurance.





(l)	When the insurance is lapsed and not in force under extended insurance a replacement policy will not be issued. Instead, the veteran will be furnished reinstatement requirements provided the contract is eligible for reinstatement.





(2)	If a TDIP rider is lapsed and the insurance is in force the rider will not be replaced. If in order, reinstatement requirements will be furnished. If the request is for a $5 or $10 age 60 rider, information and an application for obtaining the ace 65 rider will be included.





(3)	When a request is made for a "T" certificate and there is no active (running) award by reason of total permanent disability, the veteran will be advised that these forms are no longer available and that this type of insurance is no longer active.





(4)	If there is an active' "T" (running) award due to total permanent disability, the letter will further advise the applicant that due to the length of time benefits have been paid, the face value of the contract would have been exhausted and that there would be no proceeds available for payment of any beneficiary.
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