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�CHAPTER 4.  AWARD PROCESSING AND OTHER AUTHORIZATION ISSUES



SUBCHAPTER I.  CERTIFICATE OF ELIGIBILITY AND 

DISALLOWANCE PROCEDURES



4.01  GENERAL



	This chapter covers procedures that are unique to chapter 35 claims processing.  See parts III and IV for claims processing instructions which apply to all benefits.



	a.  Subchapter I outlines procedures for disallowances and certificates of eligibility.



	b.  Subchapter II addresses [BDN (Benefits Delivery Network)] award processing issues.



	c.  Subchapter III describes the relationship between the chapter 35 system and CARS (Centralized Accounts Receivable System) managed at the DMC (Debt Management Center).



	d.  Subchapter IV addresses other authorization issues.



4.02  DISALLOWANCE PROCEDURES 



	The procedures below assume that the chapter 35 claim is already under [BDN] control through the CEST (Claims Establishment) procedure.  (See pt. III, ch. 1.)  Stations should create a DEA (Dependents' Educational Assistance) folder for each chapter 35 claim processed.  Create a [DEA] folder even for disallowed cases.  Currently, BIRLS (Beneficiary Identification and Records Locator Subsystem) processing automatically creates a BID (Beneficiary Identification) record and allows stations to create a DEA folder.  Review BIRLS to ensure that this data base contains a BID record for the claimant and that this record indicates the location of the DEA folder.  (See par. 8.03 for creating a BID record when a Hines master record already exists.)  



	a.  [All Cases].  If benefits are denied, regardless of the reason (e.g., basic eligibility does not exist, course not approved, etc.), [do not create a chapter 35 master record.  Instead, use] the following procedure:



	(1)  Create a DEA folder if one does not already exist.



	(2)  Complete the 411 Education Disallowance screen as described below in subparagraph b.  



	(3)  Enter GAP (Generate and Print) in the NEXT SCREEN field.  Do not CAUT (Claims Authorization) these cases.



	(4)  Sign and file the VA Form 22-8945, Award Print, in the DEA folder.  Two signatures are required.



	(5)  After filing the print, use the PCLR (Pending Issue Clear) command to record the end product.



	(6)  Send the claimant a dictated letter fully explaining the reason(s) for the disallowance of the claim.  Include appellate rights.  See part III, chapter 9, for a sample disallowance letter.  File the copy of the letter in the DEA folder.



	b.  The 411 Education Disallowance Screen.  Each type of disallowance is listed by code and a descriptive phrase.  Select the applicable code or codes by entering "X" to the left of the code.  (See fig. 4.01.)  An adjudicator can enter multiple reasons, if in order.

�

NOTE:  Chapter 35 disallowance processing using the 411 screen with CAUT results in the creation of a permanent [BDN]  record.  The procedures specified in subparagraph a above do not create a permanent master record.  If a disallowance record is inadvertently created and later it is necessary to award benefits, the disallowed record must be purged.  (See the purge procedures specified in pt. II, par. 8.10.)



 411                         EDUCATION DISALLOWANCE                    01-28-92

     FILE NUMBER 123 45 6789-41     END PRODUCT 240-CH35     NAME C A SMITH



   01 NO MILITARY SERVICE                   29 OTHER

   02 NO/INSUFFICIENT QUALIFYING SVC        30 ELECTED OTHER BENEFIT

   03 CHARACTER OF DISCHARGE                65 ENTITLEMENT EXHAUSTED

   04 ENTITLEMENT FORFEITED                 66 BEYOND DELIMITING DATE

   06 DISABILITY NOT DUE TO SVC             79 COURSE/SCHOOL NOT MEET REQMTS

X  06 NSC DEATH OR NOT P&T AT DEATH         80 COURSE NOT APPROVED

   10 DISAB NOT PERMANENT AND TOTAL         81 PROGRAM DOES NOT MEET REQMTS

   14 RELATIONSHIP NOT ESTABLISHED          82 UNDER AGE

   14 NON-CONTINUOUS COHABITATION           83 OVER AGE

   15 WIDOW REMARRIED (INFERENCE)           84 EDUCATIONAL PLAN NOT COMPLETED

   16 FAILURE TO PROSECUTE                  85 ALREADY QUALIFIED FOR OBJECTIVE

   20 CLAIM WITHDRAWN                       86 DENIED FOR COUNSELING REASONS

   21 WHEREABOUTS UNKNOWN                   89 BASIC ELIG NOT ESTAB

   22 DEATH OF CLAIMANT                     95 CONTRIBUTIONS REFUNDED

   28 CLAIMANT INCARCERATED                 97 NO CONTRIBUTIONS

                                                                    NEXT SCREEN

                                                                               





Figure 4.01.  411 Education Disallowance Screen



4.03  CERTIFICATES OF ELIGIBILITY 



	Issue VA Form 22-1993a, Certificate of Eligibility, if an application and other documentation establishing eligibility are received without an enrollment certification.  (See pt. III, ch. 9, for instructions on using VA Form  22 - 1993a).  The station making the eligibility determination should do this before sending the DEA folder to the station that will have continuing jurisdiction over the claim.



SUBCHAPTER II.  [BDN] PROCESSING ISSUES



	This subchapter addresses certain award processing issues unique to the chapter 35 system.  The majority of the instructions for making awards in the chapter 35 system are found in part II, chapter 6.



4.04  PURGING RECYCLING TRANSACTIONS



	a.  When certain situations occur, the chapter 35 system does not immediately process submitted transactions.  These transactions are not rejected but are retained (recycled) in the following circumstances:



	(1)  A reentrance award which hits a type A (running) master record with payments still due for a previous enrollment period; or 



	(2)  A reentrance award which hits a type E (terminated) master record with a certification of attendance bar.  



	b.  [BDN] recycles these transactions and issues an error message 912 -     TRANSACTION RECYCLED for each transaction (with the transaction designation specified in the message).  The transaction will recycle for 10 processing cycles.  If the certification of attendance is submitted or a type A (running award) master record becomes a type E (inactive) master record, the recycling transaction will process.  If the transaction has not processed during the 10 cycles, [BDN] rejects the recycling transaction and issues error message 540 - RECYCLED     TRANSACTION PURGED - REVIEW FOR ADJUSTMENT (with the transaction designation specified in the message).



	c.  If the recycling transaction should not be allowed to recycle, submit an 02R (Purge) transaction using [CHAIRS (Chapter 35 Alternate Input Replacement System) to purge the recycling transaction.  (See Training Guide 22-99-2, CHAIRS User Guide.  This information will later be placed in ch. 2.)]  If the 02R transaction fails to hit a recycling transaction, [BDN] rejects the 02R and issues an appropriate message.



EXAMPLE:  If a reentrance NCD (Non-College Degree) award processes against a master record that needs a certification of attendance (35E transaction) to update and certify a previous period of training, [BDN] will recycle the reentrance award and issue error message 912 - 12C TRANSACTION RECYCLED.  Ten cycles later, if the 35E transaction has not processed, [BDN] will reject the recycling transaction and issue error message 540 - RECYCLED 12C TRANSACTION PURGED - REVIEW FOR ADJUSTMENT.  The Education Division should obtain the necessary certification, submit the necessary 35E transaction, and resubmit the reentrance award.



4.05  SPECIAL RESTORATIVE TRAINING AWARDS 



	a.  Prepare an award for SRT (Special Restorative Training) benefits using the 412 General Education Award screen after receipt of a completed VA Form 28-1905, Authorization and Certification of Entrance or Reentrance Into Training and Certification of Trainee Status, from the VRS (Vocational Rehabilitation Specialist).  If accelerated charges are authorized, the VRS must specify the tuition and fees for the course. The extra allowance based on accelerated charges is not automatically paid.



	b.  Payment of SRT benefits is subject to offset of amounts of compensation, pension, or DIC (Dependency and Indemnity Compensation) paid during the same period, on behalf of the child, based on school attendance.  (See par. 4.11.)  



	c.  Enter the commencing and ending dates of the award in accordance with 38 CFR 21.3331 and 21.3332.  The monthly rate of benefits payable is the basic rate authorized by 38 CFR 21.3333(a), plus any additional allowance for accelerated charges (see 38 CFR 21.3333(b)).  



	d.  In addition to completing all required items on the 412 screen for a chapter 35 award, give special attention to the following items for SRT awards.  (See fig. 4.02.)  



NOTE:  Figure 4.02 shows how the screen would look after GAD processing.  



	(1)  Course Code and Final Objective.  Enter 999 in the fields OBJECTIVE and COURSE.  Use this course code only for SRT awards.  



	(2)  Monthly Rate.  For original and reopened awards, leave blank as [BDN] will generate the rate.  For amended awards, enter the appropriate rate.  (The chapter 35 system limits the monthly rate to $999.99.  If the monthly rate would exceed $999.99, pay the entire award out-of-system in accordance with pt. IV, ch. 12.)  Use the following procedures to determine the monthly rate for amended awards if paying a rate based on accelerated charges:   



	(a)  Manually determine the length of training.  Next, determine a daily rate by dividing the tuition and fees by the number of days of training and rounding to the 5th decimal place.  Multiply the daily rate by 30 to get a monthly rate based on tuition and fees. 



	(b)  Subtract the accelerated charge from the above figure.  The accelerated charge is [$152 effective October 1, 1998].

�



 412                        GENERAL EDUCATION AWARD                  [09-10-99]

      FILE NUMBER 801 80 1801-41   END PRODUCT 240-CH35     NAME M A HOUSE

 REMAIN ENT 42.00          DELIM DATE [12-25-07]         PAY STATUS        

 FACILITY 1-9-0003-44     OBJECTIVE 999    COURSE 999     TYPE TRNG  

 CLEAR CONTROL                 NO LUMP PAY  X              PRGM CHG  

 APP/OJT: STEP   MONTHS   DAYS          AWD LINE DISPLAY: ADD   DELETE

 DEVELOP MITIGATING CIRCUMSTANCES?           POTENTIAL SCHOOL LIABILITY?

  EFFECTIVE     NO PAY      RATE     DEP  TNG HRS  DY ENT TYP CHARGES S O WITH

  DATE   RSN    DATE  RSN           TO TH TME T NO WK CHG TNG         T R HOLD

 [9-01-99 00  12-01-99 61  656.00]  00 00  4  C 30  5  4   I   969.00   S     









                                                               NEXT SCREEN    

                                                                              



Figure 4.02  Special Restorative Training Award



	(c)  Add the difference to the statutory full-time monthly rate [($485 effective October 1, 1998)].  The result is the SRT monthly rate payable.



	(3)  Training Time.  Enter "4" under TNG TIME.  Do not authorize SRT for less than full-time training.  



	(4)  Type Training.  Enter "I" in TYP TNG.  



	(5)  Charges.  Enter the total charges as certified.



	(6)  Override Indicator.  Enter "S" in OR when the adjudicator pays a nonstatutory rate.



	(7)  Entitlement Charge.  See subparagraph f for charging entitlement if the monthly rate exceeds the full-time rate. 



	e.  When the award is authorized on the 501 Authorization screen, make an entry in DICTATED LETTER REQUIRED.   Use a dictated letter to inform the claimant of the monthly rate, effective dates, remaining entitlement, and any other necessary information.  



	f.  If the monthly rate exceeds [$485, reduce the entitlement by 1 day for each $16.16 of the amount over $485.  (See 38 CFR 21.3333(b) and subpar. g for procedures.)  For periods of training before October 1, 1998], see the rate charts in chapter 1 for the corresponding figures.  Charge entitlement as follows: 



	(1)  Charge fractions of more than one-half day as 1 day.  



	(2)  Disregard fractions of one-half or less.  

�	g.  After the master record has been established, use the CORR (Correction) command to charge entitlement for the excess charges.  Using CORR, enter the excess entitlement charge in the PRIOR VA TRNG TIME field on the M23 Education Master Record Eligibility and Entitlement Data screen.  For information concerning the CORR command, see part II, paragraph 8.13.  For information concerning the M23 screen, see part II, paragraph 3.07.  In the PRIOR VA TRNG TYPE field, enter CH35.  Annotate the award with the amount of entitlement charged.



EXAMPLE:  A child is enrolled in SRT training full time from [September 1, 1999 to November 30, 1999.]  The amount of tuition and fees certified is $969.  If this was an original or reopened award, [BDN] would calculate the monthly rate.  If necessary, compute the monthly rate as follows:



	Subtract the earlier award date from the later award date to find the length of the enrollment period.



[��99�12�1�(Award "NONE" Date)    ����99�  9�1������  3�0�or 3 months and 0 days.]��

	Determine the number of days of training in this period of training.  Use 30 days for each month of training.  Then add any other days to the months of training.  In this case, 3 months X 30 days per month = 90 days.

	90 days + 0 days give a total number of days of 90.



	Determine the daily rate by dividing the tuition and fees by the number of days.  $969 / 90  = $10.766666.   

Round to the fifth decimal point. This gives $10.76667.



	Determine the monthly rate by multiplying the daily rate by 30.  $10.76667 X 30 = $323.0001.  

Round to the nearest penny.  This gives $323.00.



	Subtract the accelerated charge from the above figure.

		$323.00 - [$152.00 = $171.00.]



	Add the above figure to the statutory full-time monthly rate.  

		[$171.00 + $485.00 = $656.00.]

	This is the monthly rate generated by [BDN] or entered if necessary.



	Determine the entitlement charge for the accelerated charges.

	Subtract the statutory full-time monthly rate from the monthly rate calculated above. 

		[$656.00 - $485.00 = $171.00.]



	Determine the entitlement charge for the entire period of training.

	Multiply the entitlement charge for the accelerated charges by the length of training.  If the length of training includes days, see part IV, table 2 of paragraph 14.05, for the procedures on how to convert days to decimals for the multiplication in this step.  [$171.00 X 3 = $513.00.]



	Divide this figure by the daily rate ($16.16).

		[$513.00 / $16.16 = 31.745.]

	This fraction is more than one-half of a day.  

	Charge an additional day for the resulting fraction.

		[The total entitlement charge is 32 days.]



	Convert the total entitlement charge to months and days [(if more than 30 days).  

		32 days gives 1 month and 02 days.]



	CORR 1 month and [02] days on the M23 screen after the original award has processed.

�

4.06  CORRESPONDENCE AWARD PROCESSING



	See part IV, chapter 2, for general information regarding claims for correspondence training.



	a.  Original Awards.  Process original awards on [BDN] using the 313 Correspondence Award - Chapter 34/35 screen.  (See ch. 2.)  Since [BDN] is currently programmed to reimburse 90% of certified charges, an adjustment is needed to assure that correct reimbursement is generated.  Calculate the rate per lesson and the total charges by using a factor to allow the system to issue the correct reimbursement rate for correspondence lessons serviced.  Multiply both the approved total charges and rate per lesson by .612.  Enter the products of these calculations on the award screen instead of the approved rates.  Round fractional cents to the nearest cent.



	EXAMPLE:  The approved rates for a correspondence course are:



�$1,000�Total Charges���$10�Rate Per Lesson���100�Lessons ��

	When multiplied by the (.612) factor, the new figures to be entered on the award screen are:



�$612.00�Total Charges���$6.12�Rate Per Lesson  ���100�Lessons  ��

When [BDN] issues payment, it will pay at the correct 55 percent reimbursement rate of $5.50 for each lesson for which payment is due.



	b.  Stop Payments ([BDN]).  A [BDN] stop payment using the 406 Stop-Suspend-Resume screen can process against a correspondence award.  (A stop payment alone cannot be done by [CHAIRS].)



	(1)  A [BDN] stop payment can be processed against a correspondence record, creating a debt and restoring entitlement only if:



	(a)  The stop payment is effective the beginning date of the award; and



	(b)  The effective date of the stop payment is on or after the date of the most recent legislative rate change.



	(2)  If any nonreimbursable lessons were entered with the correspondence award, those lessons must be deleted from field 410 (total correspondence lessons serviced) by 02V (master record correction) transaction before processing the stop payment.  Use [CHAIRS to make] the 02V correction to field 410 and delete the lessons.  If these lessons are not deleted before processing a stop payment, the amounts of the debt and restored entitlement will be inaccurate.



	(3)  [BDN] issues error message 937 - CORR COURSE TERM - ACCT ADJUSTED for stop payments processed as described above.



	(4)  A stop payment which does not meet the above requirements (e.g., is effective before the last legislative rate change date) will process but will not create a debt or restore entitlement.  Only DLP (Date Last Paid) and DLC (Date Last Certified) will be adjusted.



	(a)  [BDN] issues error message 938 - CORR COURSE TERM - ACCT NOT ADJUSTED for stop payments processed in this manner.



	(b)  If there is evidence that payment was made for any lessons serviced beyond the termination date, the folder must be routed to the [RPO (Regional Processing office)] Finance activity for appropriate action regarding the creation of a debt.  The file must then be returned to the [Education] Division to determine the amount of entitlement to be restored and to "flash" the folder accordingly.



	(c)  This type of stop payment (with a reentrance award) will be required to adjust or reopen a correspondence award which has a beginning date before the last legislative rate change date (see subpars. c(2) and d(5) below).



	c.  [Reopened Correspondence Awards.  Process a second or third correspondence award to reopen from a terminated (type E) master record with previous correspondence training as follows:  Use CHAIRS to process the next correspondence award.  If CHAIRS has processing problems, see paragraph (1) below.]



[NOTE:  If processing an award for training by other than correspondence training (such as IHL or OJT), the master record must be purged.  See par. (1) below.]



	(1)  [A terminated correspondence award may not be reopened or adjusted using CHAIRS due to current CHAIRS processing problems.  Send an e-mail message to "VAVBAWAS/CO/224B" and request that the master record be purged.  The PURGE action will delete the entire master record.  



	(2)  Once CHAIRS processing is reinstated, a terminated correspondence award may be reopened using CHAIRS and certification of lessons completed (using BDN input after the correspondence award shows on BDN) only if the beginning date of the terminated award was on or after the date of the latest legislative rate change.  



	(3)]  The following procedure must be used to reopen a terminated correspondence award with a beginning date before the date of the most recent legislative rate change:



	(a)  Use [CHAIRS] to process a combined 09V stop-payment action and a 12C reentrance correspondence award.  Both the 09V and the 12C must have the same effective date which is the effective date of the award being stopped and reentered.



	(b)  This combination 09V and 12C will eliminate (zero out) the lessons previously authorized.  The previously paid lessons are shown on the M22 Education Master Record Award Status screen in the LSNS AUTH/PD (Lessons Authorized/Paid) field.  To restore these lessons and not issue duplicate payment for them, after [BDN] shows the 12C award submitted using [CHAIRS], submit an 02V transaction to field 410 (Total Number of Correspondence Lessons Serviced) also using [CHAIRS].



	(c)  If proper documentation is of record and after [BDN] shows the reentrance correspondence award submitted using [CHAIRS], use the [BDN] CERT (Certification) command to process the lessons certified. (See pt. II, ch. 6.)  Enter the correct current total lessons.  This includes both the previous number and any additional lessons serviced after the prior award was terminated.



EXAMPLE:  A correspondence award is effective February 1, [1999], with 40 total lessons at $20 per lesson with total charges of $800.  There are no nonreimbursable lessons.  [BDN] shows that this award was terminated April 1, 1990, due to delinquent certification.  20 lessons were paid.  The claimant now submits evidence that she completed an additional 10 lessons after April 1, [2000].  The most recent legislative rate for chapter 35 claimants is effective October 1, 1998.



ACTIONS:



	1.  Using [CHAIRS], prepare a combined stop-payment and reentrance correspondence award, with both actions having an effective date of February 1, [1999].  (This is the beginning date of the terminated correspondence award.)

�

	2.  After [BDN] shows the reentrance correspondence award, use [CHAIRS] to process an 02V transaction to field 410.  (NOTE: [CHAIRS] requires six numerics for the 02V transaction to field 410 - the first three represent the number of lessons shown in [BDN], and the last three represent the number of lessons that should be shown in [BDN].  In the last three numerics, include any nonreimbursable lessons.)  Enter 000 for the number of lessons shown by [BDN], as the stop action eliminated the 20 lessons paid before the delinquent certification suspension.  Enter 020 for the number of lessons that [BDN] should store.



	3.  If the evidence from the claimant is proper (completed and signed by both the claimant and an authorized school official), process a 35C transaction on the 317 General Certification screen showing 30 lessons (20 previous and 10 additional) to release payment.



	d.  [Amended Correspondence Awards.  Process an amended correspondence award as follows:  



	(1)  Stop the award DLP (Date last Paid).         



	(2)  Send an e-mail message to "VAVBAWAS/CO/224B" and request that the master record be purged.  The PURGE action will delete the entire master record.  



	(3)  Prepare an original correspondence award using BDN.  



NOTE:  BDN does not allow processing amended correspondence awards.  CHAIRS also does not allow processing amended correspondence awards.  Be sure to reflect appropriate lessons as "nonreimbursable".]



	e.  Correspondence Award Letters.  Suppress the current [BDN] generated letter and send the claimant a dictated letter.



	f.  Certifications of Lessons Completed.  See part III, paragraph 8.04, for processing information of VA Form 22�6553b, Certification of Lessons Completed.



	g.  Delinquent Correspondence Certifications.  See part III, paragraph 8.04, regarding delinquent correspondence certifications.



4.07  [RESERVED FOR FUTURE USE]



SUBCHAPTER [III].  OTHER AUTHORIZATION ISSUES



4.08  ADJUSTMENTS TO LUMP-SUM AWARDS



	a.  General.  An original or reentrance lump-sum award is unique in that full payment is generally issued at the time of processing and both DLC and DLP are equal to the end of the enrollment term.  An amended award processed during the enrollment period is never appropriate for adjustments to lump-sum awards.  Such an amended award will cause DLP to be backed up to the first day of the processing month in which the award is processed, potentially resulting in the creation of an unintended debt as described below.  Do not process an amended chapter 35 award to change chapter 35 benefits for which lump-sum payment has been made unless the adjustment is made after the term.  Process adjustments to lump-sum awards during a term by using a combined stop and reentrance action.



EXAMPLE 1:  A lump-sum payment in the amount of $400 has already been issued to a [less than half-time] student for the term from June 1, 1991, through August 31, 1991.  The school submits notification that the tuition and fees are actually $450.  If adjustment is required during the term, prepare a combined stop and reentrance action to adjust total charges.  DLC and DLP will be the end of the term after the lump-sum award.  If the adjustment is erroneously prepared as an amended award, DLC and DLP will revert to the first day of the current month, creating an erroneous debt.  



EXAMPLE 2:  A lump-sum award is processed for the period from September 1, 1991, through November 30, 1991, issuing full payment of $300 and setting DLP to December 1, 1991.  It is learned, however, that tuition and fees are actually $450.  If this adjustment is erroneously prepared as an amended award, the following actions would occur:



	(1)  An amended award processed during any October cycle will increase the monthly rate from $100 to $150.  However, DLP will revert to October 1, 1991, and create an overpayment of $150.  Additionally. the CARS Indicator will be set to "due process" and payment will be released on November 1, 1991, for $150.



	(2)   The debt will become "interest-bearing" 30 days after CARS notification.  Payment of $150 on December 1, 1991, will be applied to the debt, unless the CARS Indicator has not yet been converted.  Moreover, because of interest and administrative costs, the claimant will still "owe" VA.



EXAMPLE 3:  Using the same set of circumstances described in example 2, by using a combined stop and reentrance action the system will process the case in an entirely differently manner:



	(1)  The "stop" action will first create a debt of $300.



	(2)  The "reentrance" action will then calculate a gross payment due of $450 for the entire period.



	(3)  Final processing will apply the $300 debt to the $450 gross payment and release $150.



	(4)  DLP will become December 1, 1991, and the CARS Indicator will not be set.



	b.  Adjustment After Term.  If the current enrollment period is in the past (i.e., the processing date of the proposed award is in or after cycle 0 of the month following DLC and DLP), the adjustment could be processed as either a combined stop and reentrance or an amended award.



NOTE:  Because a "stop/reentrance" action will not generate a letter to the claimant, send a dictated letter.  If action is not taken to suppress the letter during the authorization stage, [BDN] issues error message 581, EDUCATION LETTER NOT WRITTEN - MORE THAN ONE LETTER THIS CYCLE.



4.09  [RESERVED FOR FUTURE USE]



4.10  [ISSUES FOR CONSIDERATION IN ORIGINAL CHAPTER 35 AWARD PROCESSING



	a.  General.  Carefully review a chapter 35 claim for many issues.  Some chapter 35 beneficiaries have been on active duty or could even still be on active duty and qualify for education benefits based on their own active duty.  These claimants must have received a discharge under conditions other than dishonorable.  



	b.  Interim Entitlement to Compensation, Pension, or DIC.  VA Form 22-5490 may show school attendance for a child which entitles the applicant, the veteran, or the surviving spouse to additional payments of compensation, pension, or DIC.  (See M21-1, pt. IV, par. 14.02.)  When VA Form 21-674, Request for Approval of School Attendance, is not of record, process as follows:



	(1)  Develop simultaneously with the processing of VA Form 22-5490 for entitlement to these benefits for any period before commencing benefits under chapter 35.



	(2)  If necessary, furnish the claimant with VA Form 21-674 for completion and return.  See paragraph 4.11 for procedures when adjustments to C&P (Compensation and Pension) awards are required.

�	c.  Elections Between DIC and Chapter 35 Child.  For a child not rated helpless, his or her beginning a program of education under chapter 35 and negotiating at least one check or the receipt of one EFT (Electronic Funds Transfer) payment for this benefit is a final election.  However, the election is invalid if it was based on erroneous information furnished by an authorized representative of VA.  (See 38 U.S.C. 21.3023.)  



NOTE:  This requirement, plus the increasing rate of DIC benefits means that education personnel must be alert to advise claimants when DIC benefits would be an advantage, especially when considering a total period of training.  This applies when the claimant is training for more years than would be available under chapter 35.



	d.  Effective Dates of Chapter 35 Benefits - Child.  See paragraphs 1.04a and b, and part IV, paragraph 1.16A.  

38 CFR 21.3023(c) states that an election by a child must be submitted to VA in writing.  The election to chapter 35 is final when the child begins a chapter 35 program, unless the election was based on erroneous information furnished by a VA representative.  The child is considered to have begun a program on the date the first payment of chapter 35 benefits is made (by cashing the first check or by receiving the EFT payment).  



NOTE 1:  Never pay for training which occurred before the date a person became eligible for benefits. 



NOTE 2:  The child can request a date to begin receiving chapter 35 benefits.  See the following examples.



EXAMPLE 1:  VA receives VA Form 21-674 from a veteran's child on September 15, 1997 showing high school attendance from September 8, 1997, until June 4, 1998.  The child was born on September 1, 1979.  Since the claimant did not submit a claim for chapter 35, the veteran's service connected permanent and total compensation award was adjusted to reflect this child attending high school.  The veteran previously was notified on October 2, 1996 of chapter 35 eligibility for his dependents effective as of February 14, 1996.  VA receives VA Form 22-5490 from the same child  on November 22, 1999.  With the application, VA receives VA Form 22-1999 showing college attendance from 

September 7, 1998 to December 15, 1998, January 5, 1999 to May 3, 1999, and August 3, 1999 to December 15, 1999.  The college courses are approved effective September 15, 1995.  On VA Form 22-5490, in the election block, the claimant shows September 7, 1998, as the date desired to begin chapter 35 benefits. 



DISCUSSION:  Receipt of VA Form 21-674 is not an application for chapter 35 benefits.  (Also, receipt of a claim for Disability or Death Compensation, Pension or DIC does not constitute a claim for chapter 35 benefits.)  VA can only pay chapter 35 from the latest of the following:  the beginning date of eligibility (February 14, 1996), one year before the date of claim (November 22, 1998), the date school reports (September 7, 1998) and the effective date of course approval (September 15, 1995).  Pay chapter 35 benefits from November 22, 1998.



EXAMPLE 2:  VA receives VA Form 21-674 from a veteran's child on September 15, 1997, showing college attendance from September 8, 1997, until June 4, 1998.  The child was born on September 1, 1979.  Since the claimant did not submit a claim for chapter 35, the veteran's 50% compensation award was adjusted to reflect this child attending high school.   VA receives VA Form 22-5490 from the same child on November 22, 1999.  VA does not receive any enrollment certification at that time.  On VA Form 22-5490, in the election block, the claimant shows September 15, 1997 as the date desired to begin chapter 35 benefits.  The claimant is notified on December 20, 1999, that the veteran does not have the qualifying requirement set by law.  The veterans submits a claim for an increased evaluation of his service-connected disabilities on January 5, 2000.  He submits medical evidence and claims that his service-connected disabilities prevent him from being employed.  VA grants 100% service-connection for disabilities retroactive to July 5, 1999.  VA notifies him of this decision by letter dated February 25, 2000.  On March 6, 2000, VA receives VA Form 22-1999 for approved college training from VA September 8, 1997 to June 4, 1998, January 5, 1999, to May 3, 1999, September 6, 1999, until December 15, 1999, and January 4, 2000 to June 15, 2000.  The college courses are approved effective 

September 15, 1995.



DISCUSSION:  Receipt of VA Form 21-674 is not an application for chapter 35 benefits.  VA can only pay chapter 35 from the latest of the following:  the beginning date of eligibility (July 5, 1999), one year before the date of claim 

(November 22, 1998), the date school reports (September 8, 1997) and the effective date of course approval 

(September 15, 1995).  Pay chapter 35 benefits from July 5, 1999.



EXAMPLE 3:  On August 5, 1999, VA receives both VA Form 22-1999 for approved anticipated college training from September 6, 1999, to June 8, 2000, and VA Form 22-5490 from a veteran's child showing anticipated college attendance for the same dates.  The 22-5490 shows previous high school training from September 1998 until July 1999.  The child was born on July 1, 1981.  In the election block on VA Form 22-5490, the claimant shows January 3, 2000, as the date desired to begin chapter 35 benefits.  The college courses are approved effective September 15, 1995.  VA calls the school and confirms the claimant's school attendance on September 23, 1999.  The veteran previously had established that his service-connected disabilities prevent him from being employed retroactive to July 6, 1997.  VA notified him of this decision by letter dated December 7, 1997.



DISCUSSION:  Normally, VA can only pay chapter 35 from the latest of the following:  the beginning date of eligibility 

(July 6, 1997), one year before the date of claim (August 5, 1998), the date school reports (September 6, 1999) and the effective date of course approval (September 15, 1995).  Pay chapter 35 benefits from the date of election (January 3, 2000).  This is an exception to the normal rule.  Since the date chosen by the claimant is the latest of the possible effective dates, honor the claimant's date of election.  (If one of the other possible effective dates were later than he date of the claimant's election, do not honor the election.  Notify the claimant of the advantages of each effective date and request confirmation of the election.)



NOTE:  Be sure to make a copy of the original chapter 35 award and send it to the veteran's claim folder for consideration of payment of DIC for high school training beyond age 18.



	e.  Potential Eligibility to REPS (Restored Entitlement Program for Survivors).  A surviving spouse or a school child may have potential eligibility to the REPS benefit.  See M21-1, part IV, chapter  32.  Furnish VA Form 21�8924, Application for Benefits Under the Provisions of Section 156, Public Law 97-377, to potentially eligible claimants.  Do not send an application if one is already of record.]



4.11  ORIGINAL CHAPTER 35 AWARDS WITH CONCURRENT ADJUSTMENT TO COMPENSATION, PENSION, OR DIC BENEFITS



	a.  Veteran's Folder in the Same RPO.  If the veteran's claims folder is located in the RPO that is preparing an original award for a child under chapter 35, always obtain the veteran's claims folder before preparing the award.  If compensation, pension, or DIC is being paid to or on account of the child, ask the C&P (Compensation and Pension) section to make any adjustment required by M21-1, part IV, paragraph 14.13.  



	(1)  No Overpayment.  If the adjustment to the C&P benefit will not create an overpayment, use the 311 Chapter 35 Eligibility screen and the 312 General Education Award screen in the usual manner to prepare the chapter 35 award.  (For the 311 screen, see ch. 2.  For the 312 screen, see pt. II, ch. 6.)  BDN generates a second copy of VA Form 22�8945, Education Award, for filing in the veteran's folder.



	(2)  Overpayment Against Child.  If the C&P adjustment will create an overpayment against the child's C&P benefit, use the 311 and 312 screens to process the chapter 35 original award.  GAP (Generate and Print) the chapter 35 award, but do not authorize it.  (BDN generates a second copy of VA Form 22-8945 for filing in the veteran's folder.)  To ensure that the overpayment will be withheld from the original chapter 35 award, refer both the veteran's folder with the authorized C&P award that created the overpayment and the DEA folder with the GAP'ed chapter 35 award to the Finance activity for collection action as explained in subparagraph c below.  If the veteran's folder cannot be located, place it on search.  Attach OF 41 explaining the action taken and indicating the routing of the folders.

�

	(3)  Overpayment Against Veteran or Widow.  If the C&P adjustment will create an overpayment against the veteran's or widow's benefit, do not offset this overpayment from the child's original chapter 35 award.  Do provide the veteran or widow with the predetermination notice required by M21-1, part IV, paragraph 9.02, before creating the overpayment.  However, authorize the original chapter 35 award as soon as possible.  Do not delay making this award until the C&P reduction is completed.  Although this procedure will cause C&P checks to be issued after the chapter 35 award is authorized, this duplication of benefits is only temporary and will be eliminated once the C&P overpayment is created.



	b.  Veteran's Folder in Another Regional Office.  If the veteran's claims folder is in a different RO (Regional Office), review the BDN C&P record to determine if compensation, pension, or DIC is being paid to or on account of the child.



	(1)  No Overpayment.  If no adjustment of the C&P award is required or the adjustment action will not create an overpayment, follow the procedures in subparagraph a(1) above.  Use OF 41 to transmit the copy of VA Form 22-8945 to the office of jurisdiction over the parent's folder for filing in the parent's folder.



	(2)  Overpayment Against Child.  When the concurrent payment of compensation, pension, or DIC requires the creation of an overpayment against the child's C&P award, contact the Adjudication Division with the claims folder.  Furnish that office the information listed in M21-1, part IV, paragraph 14.13a(1)(b).  Ask the Adjudication Division to make the C&P adjustment as soon as possible and to fax a copy of the C&P award.  Refer the DEA folder with the proposed chapter 35 award attached to the RPO Finance activity for collection action as explained in subparagraph c below.  In this case, however, the adjudicator must clearly annotate the OF 41 to show the following C&P information:



	(a)  Type of benefit paid. 



	(b)  Station of jurisdiction. 



	(c)  File number (including prefix). 



	(d)  Name of person entitled. 



	(e)  Payee number. 



	(f)  Monthly rate(s) and date(s) of benefits paid to or for the child. 



	(g)  Effective date of reduction or discontinuance.



	(h)  Processing date  for the reduction or discontinuance action. 



	(3)  Overpayment Against Veteran or Widow.  When the concurrent payment of compensation, pension, or DIC requires the creation of an overpayment against the veteran's or widow's C&P award, contact the Adjudication Division with the claims folder.  Furnish that office the information listed in M21-1, part IV, paragraph 14.13a(1)(b).  Ask the Adjudication Division to fax a copy of the C&P adjustment award.  Do not delay making the original chapter 35 award.  [Overpayments to veterans or widows are not to be offset from chapter 35 children awards.]  See subparagraph a(3) above.



	c.  Referral to RPO Finance Activity.  If an overpayment is to be recouped from an original chapter 35 award, the RPO Finance activity will compute the overpayment based on the C&P award information furnished by the Adjudication Division.  Using the FIST (Fiscal Transaction) command, Finance can process an 04E transaction (overpayment class 63C) in the chapter 35 system.  This transaction and [the Education Division's original chapter 35 award should both be authorized on the same day ( so BDN processes both transactions during the same cycle).  Education] personnel must work closely with Finance personnel to achieve the necessary timing of these actions.



4.12  HIGH SCHOOL, REFRESHER, REMEDIAL, AND DEFICIENCY TRAINING



	a.  Public Law 100-689.  Public Law 100-689 provides that chapter 35 benefits are payable for high school, refresher, remedial, and deficiency training to all eligible payees for periods of training on or after August 15, 1989.  The law further provides that there will be no entitlement charge for the first 5 months of full-time pursuit of such training, or the equivalent in part-time training. 



	(1)  High School Training.  Benefits are payable at the applicable institutional rate for training in a program to receive a high school diploma or equivalency certificate to eligible chapter 35 recipients who have not previously received such a diploma or certificate.



	(2)  Deficiency and Remedial Training.  Benefits are payable for training in deficiency and remedial courses which are necessary to qualify for admission to an educational institution or educational program.  The institution providing the training must properly certify these courses.



	(3)  Refresher Training.  Benefits are payable to an eligible chapter 35 recipient for refresher training only at the elementary or secondary level to review or update material previously covered in a course that has been satisfactorily completed.  There is no limit on the amount of refresher training an individual may receive as long as the claimant properly establishes the need for such training.



	b.  Spouses and Surviving Spouses 



	(1)  High School Training.  Before the enactment of Public Law 100-689, spouses and surviving spouses could receive payment for high school training with no entitlement charge at a rate equal to the cost of the program.  Under Public Law 100-689, an eligible spouse or surviving spouse may receive 5 months of entitlement free training, payable at the institutional rate.  Any benefits paid after 5 months of entitlement free training will be payable at the institutional rate with an appropriate entitlement charge.  Costs of the program are not a factor in determining rates or entitlement charge.



	(2)  Refresher, Remedial, and Deficiency Training.  After August 15, 1989, spouses and surviving spouses may receive 5 months of entitlement free training at the full-time rate or equivalent part-time rate for refresher, remedial, or deficiency training.  



	c.  Dependent and Surviving Children 



	(1)  High School Training.  On August 15, 1989, high school training became approvable for eligible chapter 35 children.  Before enactment of this legislation, chapter 35 children could not receive benefits for programs leading to a high school diploma.  Benefits for high school training are payable after a child's 18th birthday, or an earlier date as provided in 38 CFR 21.3040(a).  Chapter 35 benefits cannot be paid concurrently with DIC benefits or the additional dependent allowance for compensation after the child's 18th birthday.  Do not charge entitlement for the first 5 months of high school training.



	(2)  Refresher, Remedial, and Deficiency Training.  Before August 15, 1989, entitlement was charged for refresher, remedial, and deficiency hours.  Benefits for these types of training will be payable to eligible chapter 35 children with no entitlement charge for the first 5 months of such training.  Establish a manual record of entitlement free training.  (See subpar. g.)  



	d.  Combinations of Training.  The claimant can receive up to 5 months of training in any combination of high school, refresher, remedial, or deficiency hours with no entitlement charge.  This does not limit the number of months for which the claimant may receive these types of training.  However, charge entitlement for periods in excess of 5 months.  



EXAMPLE:  A claimant who receives 3 months of high school training with no entitlement charge followed by 2 months of deficiency training with no entitlement charge can still receive benefits for a refresher course.  Charge entitlement for the refresher course.



	e.  Award Processing.  Process chapter 35 cases for high school, remedial, deficiency, or refresher training with no entitlement charge as follows:



	(1)  High School Training  



	(a)  Use TYPE TRNG (Training) F (High School) with any payee code for training in an approved high school program.  If the program is an approved certificate program, such as a GED (General Equivalency Diploma) program, use training type D (Post High School).



	(b)  Use D (Deficiency) Type Hours for periods of training for which no entitlement is to be charged and enter 0 (zero) in the ENT CHG (Entitlement Charge) field.



	(c)  Use C (College Vocational or Technical) Type Hours for periods in which entitlement is to be charged.



	(d)  Use course and objective code 452 to indicate high school training.



EXAMPLE:  An eligible chapter 35 child (payee 42) applies for high school benefits at a public high school for the period December 1, 1991, through May 31, 1992.  The child's 18th birthday is December 1, 1991.  The school's approval shows facility code 1-7-9999-13 and course code 452.  The enrollment certification indicates training is 5 days per week and 5 hours per day which is full-time training.  Prepare the [312] screen as follows:



EFFECTIVE�NO PAY�RATE�TNG�HRS�DY�ENT�TYP��DATE�RSN�DATE�RSN��TME�T�NO�WK�CHG�TNG��12-01-91�00����4 �D�25�5�0�F��05-01-92�29�06-01-92�61��4�C�25�5��F��

This award results in payment at the full-time rate for 6 months, with an entitlement charge of 1 month.



	(2)  Refresher, Remedial, or Deficiency Training 



	(a)  Use D Type Hours when processing refresher, remedial, and deficiency hours payable without a charge to entitlement.  



	(b)  Enter the training time for the courses for which entitlement is to be charged in ENT CHG on the [312] screen.



	(c)  Determine the entitlement to be charged as follows:



	Step One.  Determine the training time for the total hours.  (This determines the claimant's monthly rate.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (This is the entitlement charge against the 5 free months.)



	Step Three.  Charge entitlement for the difference between these training times.  



NOTE:  In the following examples, 12 hours is full-time training.

�

Example 1:  A college certifies 2 deficiency hours and 5 semester (credit) hours taken from 1/12/95 to 5/12/95.  

(This is 17 weeks or a "standard" semester.   



	Step One.  Determine the training time for the total hours.  (The claimant qualifies for payment at the 1/2 time rate for the total of 7 hours.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (The claimant qualifies for having 1/4 time training charged against the 5 free months.)



	Step Three.  Charge entitlement for the difference between these training times.  (Charge with 1/4 time training.)



Prepare the [312] screen as follows:



EFFECTIVE�NO PAY�RATE�TNG�HRS�DY�ENT�TYP��DATE�RSN�DATE�RSN��TME�T�NO�WK�CHG�TNG��01-12-95�00�05-13-95�61��2�D�07��1�B��

Explanation.  The "1" in the ENT CHG field represents "1/4 time or less" in the chapter 35 BDN system.  

(See pt. II, par. 9.23.)



Example 2:  A school certifies 8 deficiency hours and 2 quarter (credit) hours taken from 1/12/95 to 5/12/95.  



	Step One.  Determine the training time for the total hours.  (The claimant qualifies for payment at the 3/4 time rate for the total of 10 hours.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (The claimant qualifies for having 1/2 time training charged against the 5 free months.)



	Step Three.  Charge entitlement for the difference between these training times.  (Charge with 1/4 time training.)



Prepare the [312] screen as follows:



EFFECTIVE�NO PAY�RATE�TNG�HRS�DY�ENT�TYP��DATE�RSN�DATE�RSN��TME�T�NO�WK�CHG�TNG��01-12-95�00�05-13-95�61��3�D�10��1�B��

Example 3:  A school certifies 6 deficiency hours and 9 quarter (credit) hours taken from 1/12/95 to 5/12/95.  



	Step One.  Determine the training time for the total hours.  (The claimant qualifies for payment at the full�time rate for the total of 15 hours.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (The claimant qualifies for having 1/2 time training charged against the 5 free months.)



	Step Three.  Charge entitlement for the difference between these training times.  (Charge with 1/2 time training.)



Prepare the [312] screen as follows:



EFFECTIVE�NO PAY�RATE�TNG�HRS�DY�ENT�TYP��DATE�RSN�DATE�RSN��TME�T�NO�WK�CHG�TNG��01-12-95�00�05-13-95�61��4�D�15��2�B��

Example 4:  A school certifies 2 deficiency hours and 12 quarter (credit) hours taken from 1/12/95 to 5/12/95.  



	Step One.  Determine the training time for the total hours.  (The claimant qualifies for payment at the full time rate for the total of 14 hours.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (The claimant qualifies for having 1/4 time training charged against the 5 free months.)



	Step Three.  Charge entitlement for the difference between these training times.  (Charge entitlement with 3/4 time training.)



Prepare the [312] screen as follows:

EFFECTIVE�NO PAY�RATE�TNG�HRS�DY�ENT�TYP��DATE�RSN�DATE�RSN��TME�T�NO�WK�CHG�TNG��01-12-95�00�05-13-95�61��4�D�[14]��3�B��

	(d)  When payment for 5 months of full-time benefits has been made without a charge to entitlement, enter the appropriate semester, quarter, or clock hour type to start charging entitlement.



	f.  Computation of Entitlement Free Periods and Date to Begin Charging Entitlement.  Manually compute the 5 month period during which entitlement is not charged. BDN currently has no means of calculating the exact date when entitlement is to be charged for these chapter 35 cases.  



[NOTE 1:  RPOs have an Excel program that assists in determining the date to begin charging entitlement.



NOTE 2]:  When charging entitlement for intervals between terms, ordinarily charge entitlement the same as the preceding term.  However, if the eligible person's 5 months of entitlement free training expires during the interval, begin charging full entitlement on the day after the entitlement free training expires.  (See pt. IV, par. 8.07.)  



	(1)  Determining The Entitlement Not Charged.  To determine the amount that should not be charged, use Table 2 in paragraph 14.05 of part IV, chapter 14. [ (This table is repeated in figure 4.03.)]  In determining the number of days trained, use 30 day months.



Example 1:  A child is enrolled in high school training full time from January 3, 1991, to May 23, 1991.  The amount of entitlement not charged is 4.70 months, as computed below:



	Subtract the earlier award date from the later award date to find the length of the enrollment period.



��91�5�24�(the no pay date on the award is 5-24-91)����91�1�3 ������4�21�or 4 months and 21 days. ��

	The full-time factor for 21 days in Table 2 is .70.  The free entitlement for the period from January 3, 1991, to May 23, 1991 is 4.70 months.



Example 2:  A school certifies 5 deficiency hours and 7 quarter (credit) hours taken from 9/15/91 to 12/13/91.  



	Step One.  Determine the training time for the total hours.  (The claimant qualifies for payment at the full�time rate for the total of 12 hours.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (The claimant qualifies for having 1/4 time training charged against the 5 free months.)



	Step Three.  Charge entitlement for the difference between these training times.  (Charge entitlement with 3/4 time training.)



Prepare the [312] screen as follows:

EFFECTIVE�NO PAY�RATE�TNG�HRS�DY�ENT�TYP��DATE�RSN�DATE�RSN��TME�T�NO�WK�CHG�TNG��09-15-91�00�12-14-91�61��4�D�12��3�B��



No. Days�Full Time�3/4 Time�1/2 Time�1/4 Time��1�.03�.02�.01�.00��2�.06�.05�.03�.01��3�.10�.07�.05�.02��4�.13�.10�.06�.03��5�.16�.12�.08�.04��6�.20�.15�.10�.05��7�.23�.17�.11�.05��8�.26�.20�.13�.06��9�.30�.22�.15�.07��10�.33�.25�.16�.08��11�.36�.27�.18�.09��12�.40�.30�.20�.10��13�.43�.32�.21�.10��14�.46�.36�.23�.11��15�.50�.37�.25�.12��16�.53�.40�.26�.13��17�.56�.42�.28�.14��18�.60�.45�.30�.15��19�.63�.47�.31�.15��20�.66�.50�.33�.16��21�.70�.52�.35�.17��22�.73�.55�.36�.18��23�.76�.57�.38�.19��24�.80�.60�.40�.20��25�.83�.62�.41�.20��26�.86�.65�.43�.21��27�.90�.67�.45�.22��28�.93�.70�.47�.23��29�.96�.72�.48�.24��30�1.00�.75�.50�.25��

Figure 4.03.  Table 2

�

	Find the length of the period.



��91�11�44�����91�12�14�����91�9 �15 ������   2�29�or 2 months and 29 days. ��

NOTE:  In the above example, the line through 12-14-91 shows "borrowing" one month, and substituting 30 days for that month in the days column.  The 12-14-91 date is the "none" date or first date of NO PAY (No Payment).



	Multiply the 2 full months by 0.25.  Determine the entitlement charge for the 29 days from Table 2.  (See fig 4.03.)  29 days at 1/4 time training equals .24 month entitlement charge.



��2 X .25 �=�0.50�����+�0.24������0.74 months of free entitlement��

	(2)  Determining The Date To Begin Charging Entitlement.  If an award uses more than the remaining amount of the entitlement free period, an adjudicator must determine the date on which to start charging entitlement. 



Example 3:  The child in example 1 above enters college and has 0.3 months of free entitlement remaining as of the beginning of her college program.  She enrolls in a 3 hour deficiency course.  She is taking 9 regular hours.  The college requires 12 hours for full time attendance.  The enrollment is from 9-5-91 to 12-23-91.  Determine the date on which entitlement must be charged for all 12 hours as follows:



  	Step One.  Determine the training time for the entitlement free course in the new enrollment period.  In this case, three deficiency hours are less than half time training (0.25). 



	Step Two.  Divide the amount of the remaining entitlement free period by the decimal representing the training time for the entitlement free course [  ].  In this example, 0.30 is the amount of the free entitlement remaining as of the beginning of the term.  0.25 is the figure reflecting the training time for the entitlement free course in the new enrollment period.  0.30 divided by 0.25 equals 1.20.



	Step Three.  Convert the resulting fraction to days by using part IV, paragraph 14.05, table 3.  (See fig. 4.04.)  In this example, 1.20 months equals 1 month and 6 days.  One month is equal to 30 days so this totals 36 days.



	Step Four.  Add the period computed in step three to the beginning date of the award period to determine the first date to begin charging full entitlement.



		91	9      5

		+	1      6

		91	10   11 



	[  ]   Therefore, charge entitlement for the full 12 hours effective 10�11-91.



	(3)  Changes In Training Time.  If there is a training time change during a period for which entitlement is not being charged, apply the above procedures to each separate award period.  Combine the results to determine the equivalent entitlement for which there is no charge.

�

	Table 3	Table 4

Remaining�Days�Entitlement�Days��Entitlement��Used���.00�0�.00 - .03�0��.01 - .03�1�.04 - .06�1��.04 - .06�2�.07 - .09�2�� � ����.07 - .10�3�.10 - .13�3��.11 - .13�4�.14 - .16�4��.14 - .16�5�.17 - .19�5�������.17 - .20�6�.20 - .23�6��.21 - .23�7�.24 - .26�7��.24 - .26�8�.27 - .29�8�������.27 - .30�9�.30 - .33�9��.31 - .33� 10�.34 - .36�10��.34 - .36� 11�.37 - .39�11��.37 - .40�12�.40 - .43�12��.41 - .43�13�.44 - .46�13��.44 - .46�14�.47 - .49�14�������.47 - .50�15�.50 - .53�15��.51 - .53�16�.54 - .56�16��.54 - .56�17�.57 - .59�17�������.57 - .60�18�.60 - .63�18��.61 - .63�19�.64 - .66�19��.64 - .66�20�.67 - .69� 20�������.67 - .70�21�.70 - .73�21��.71 - .73�22�.74 - .76�22��.74 - .76�23�.77 - .79�23�������.77 - .80�24�.80 - .83�24��.81 - .83�25�.84 - .86�25��.84 - .86�26�.87 - .89�26�������.87 - .90�27�.90 - .93�27��.91 - .93�28�.94 - .96�28��.94 - .96�29�.97 - .99�29�������.97 - .99�30����

Figure 4.04.  Tables 3 & 4



�

Example 4:  A claimant enrolls in a total of 12 hours, 6 of which are deficiency hours, from [9-15-91] to 12-23-91.  After the award had been processed, the claimant's school submits notification that the claimant reduced to a total of 6 hours, 3 of which are deficiency hours on 10-3-91, during the school's drop period.  The award adjustment to the half-time rate with quarter-time entitlement charge is effective 11-1-91.



	Step One.  Determine the training time for the total hours.  (For the initial award, the claimant qualifies for payment at the full�time rate for the total of 12 hours.  For the reduced hours, the claimant qualifies for payment at the 1/2 time rate for the total of 6 hours.)



	Step Two.  Determine the training time for the refresher, remedial, or deficiency hours.  (For the initial award, the claimant qualifies for having 1/2 time training charged against the 5 free months.  For the reduced hours, the claimant qualifies for having 1/4 time training charged against the 5 free months.)



	Step Three.  [Determine the entitlement charge for each period by subtracting the training times in Step Two from those in Step One.  (For the initial award period], charge entitlement with 1/2 time training.  For the reduced hours, charge entitlement with 1/4 time training.)



	Step Four.  Determine the length of each period, separately.



�91�10�31�������91�11�1��91�12�24���91�9�15��91�11�1����1 mo. �16 days���1 mo. �23 days��

NOTE:  In the above example, the line through 11-1-91 shows "borrowing" one month, and substituting 30 days for that month in the days column.  The 11-1-91 date is the "none" date or first date of NO PAY.



	Find the [entitlement charge for each period using] Table 2.  Add them as follows:



�One month at 1/2 time training equals .50 month.�0.50���16 days at 1/2 time training equals .26 month.�0.26���One month at 1/4 time training equals .25 month.�0.25���23 days at 1/4 time training equals .19 month.�0.19����1.20��

	(4)  Determining The Remaining Entitlement Free Period.  To determine the remaining amount of equivalent entitlement for which there will be no charge, subtract the amount used from 5 months or the remaining available, if there has been previous use of the entitlement free provision.



Example 5:  Following the adjustment in example 2, the claimant would have 3.80 (5.00 - 1.20) remaining months available for which no entitlement is charged.  If an additional 2 months were used in a later enrollment period, 1.80 months would still be available (3.80 -  2.00).



	g.  Control of Entitlement Free Cases.  Keep a manual record of entitlement free training.  This is necessary as BDN currently has no means to keep track of the accumulated periods for which entitlement has not been charged.  Follow the procedures below when processing awards under these provisions:



	(1)  Pull DEA File.  If an enrollment certification is received which indicates a type of training for which entitlement may not be charged, review the DEA file before taking award action.  It is not necessary to specifically set the folder pull indicator for these cases as previous or future enrollments may not involve entitlement free training.  RPOs should be careful of this issue if working enrollment certifications without folders.



	(2)  Annotate Award.  Annotate each award with the amount of equivalent entitlement for which there is no charge as determined in subparagraph f above.  Indicate that the award is done under the provisions of PL 100-689.



	(3)  Flash DEA File.  Flash the left flap of the DEA folder to provide the equivalent entitlement used, the period involved, the remaining available amount, the date of the award action, and the initials of the authorizer.  The flash for the case in example 2 above might look like this:



5 MO. FREE ENTITLEMENT CASE



	Used	Period	Rem.	Date	Init.

	0.73	09-15-90 to 12-13-90	4.27	10-29-90	GDJ

	2.00	08-16-91 to 12-16-91	2.27	09-04-91	GDJ



	(4)  NCD Award Periods Before December 18, 1989.  The period for which entitlement is not charged could have been affected by excess absences in NCD and high school awards for periods of training before December 18, 1989.  If an adjustment for excess absences is required, contact the Education Procedures Staff by sending E-mail to "VAVBAWAS/CO/224B" or by calling (202) 273-7181 for guidance.



	h.  Letters.  Send a dictated letter to the claimant which explains the courses for which no entitlement is charged, the period for which there is no charge and the period remaining for which there will be no charge  .  Do not suppress the BDN letter.  [RPOs can use the Reader Focused Writing letter AWD-2 for this notification.]  The following paragraphs are extracted from that letter:



	"We have awarded you Dependents' Education Assistance benefits.  This letter is to notify you that you qualify for up to five months of extra entitlement which can only be used to pursue a high school diploma or college refresher, remedial, or deficiency courses.



	"You are enrolled in     hours of high school or refresher, remedial, or deficiency training for the 

period            to              .  This is equivalent to      months and ___ days of full-time training.  Your available entitlement will not be reduced for this training.



      (If free entitlement remains, use the following paragraph:

	"You can pursue high school or refresher, remedial, or deficiency training for an additional      months and ____ days without reducing your regular entitlement."



      (If no free entitlement remains, use the following paragraph:

	"You have used all of your extra entitlement effective (INSERT DATE).  We will start reducing your regular entitlement from that date even though you enroll in high school or refresher, remedial, or deficiency training."



4.13  OUT-OF-SYSTEM AWARD PROCESSING



	a.  Use of Manual Awards.  Use out-of-system awards for dropped prior cases (i.e., cases where it is necessary to amend an award line that has been dropped from the master record).  Also, use out-of-system processing for any other case that cannot be processed on BDN (including the Alternate Means of Input).



	b.  Entries on VA Form 22-1992.  Prepare VA Form 22-1992, Authorization for Certificate of Eligibility or Disallowance, in accordance with the current procedures specified in part IV, chapter 12.



	c.  Entries on VA Form 22-1997.  Prepare VA Form 22-1997, Education Award, in accordance with the current procedures specified in part IV, chapter 12.



	d.  Entries on VA Form 22-8046.  Prepare VA Form 22-8046, Payment Notice (Stop-Suspend-Resume), in accordance with the current procedures specified in part IV, chapter 12.



4.14  SPECIAL VOCATIONAL TRAINING 



	Special Vocational Training is a unique benefit available for eligible persons as described in chapter 1.  Upon receipt of VA Form 28-1905, from the Vocational Rehabilitation Counselor, the Education Division will prepare an award in the same manner as any other chapter 35 award.  In the OBJECTIVE/COURSE fields, enter an appropriate vocational objective code.  Do NOT authorize such training without approval by [VR&E (Vocational Rehabilitation and Employment]).



4.15  RESTORATION OF ENTITLEMENT 



NOTE 1:  Apply this paragraph whenever entitlement was erroneously charged for hours not worked in OJT 

(Other On-the-Job Training) or apprenticeship cases at any time.



NOTE 2:  Absences have not been counted in charging entitlement for NCD cases since December 18, 1989.  Information on how to deal with situations before this date where entitlement was erroneously charged for excess absences in NCD cases has been deleted.  If an NCD case is found where entitlement has been erroneously charged before this date, send E-mail requesting NCD procedures for the case to "VAVBAWAS/CO/224B".



	a.  Charging Entitlement.  38 CFR 21.3045(g) provides for the charging of entitlement proportionately to the education assistance paid in apprenticeship, and other on the job training cases.  Before August 29, 1973, entitlement was charged on an elapsed-time basis with no regard for insufficient hours worked.  Since it is not feasible to provide automatic computer adjustments, follow these procedures for restoring entitlement.



	b.  Identifying Restored Entitlement Cases.  Restore entitlement only when less than the full monthly payment was made.  This occurs when less than 116 hours were reported worked in a month for apprenticeship and other on the job training cases.  If the claimant requests restoration or an adjudicator encounters a case in routine processing in which additional entitlement may be a factor, restore entitlement using the following procedures.  Otherwise, do not make a special effort to identify these cases.  Ordinarily, restoration of entitlement need be considered only once in any particular case.  



	c.  Reviewing M24 Screen.  Upon identification of a restoration case, review the M24 Education Master Record Miscellaneous Data screen for the last 3 years of hours worked.  If additional periods are necessary, review the folder to determine if the information is in the folder.



	d.  Developing for Additional Information.  If all absence information or hours worked is not available on BDN or in the folder, develop for the additional information as follows:  



	(1)  Request the necessary information from the training establishment; or 



	(2)  If the   training establishment cannot provide the necessary information, request the claimant to provide a statement supported by whatever documentation is available.  (See pt. III, par. 8.07.)  Accept the claimant's statement in the absence of any contrary information.  



	e.  Computing Entitlement to be Restored.  In OJT and apprenticeship cases, if the units of payment fall below 15 (116 hours) for any month, payment is issued for the hours worked but entitlement is charged for an entire month.  Figure [4.05] shows the number of hours worked for the units shown on the M24 screen.

�

Hours Worked�Fifteenths�Hours Worked�Fifteenths�Hours Worked�Fifteenths��0-3�00�36-43�05�76-83�10��4-11�01�44-51�06�84-91�11��12-19�02�52-59�07�92-99�12��20-27�03�60-67�08�100-107�13��28-35�04�68-75�09�108-115�14������116 and over�15��

Figure [4.05].  OJT and Apprenticeship Hours by Units



Example: A claimant is taking OJT from 9/1/95 to 8/31/97.  The M24 screen shows the following:



M24               EDUCATION MASTER RECORD MISCELLANEOUS DATA          08-13-97

      FILE NUMBER 777 11 7777-41       BENEFIT CH35       NAME K A CROWE



ABSENCE DATA:                FOLDER PULL REQUIRED: Y   SECTION 156 REPS RCD N

ABSENCE COMP DATE            LOAN STATUS: 0 - NO LOAN

MAX ALLOWABLE                PROGRAM CHANGE  

ABSENCES THIS PER                   OJT/APP           TOTAL FLT PAID BY VA:

UNEARNED PREV ENR              UNITS OF PAYMENT:        CUR FLT ENROL

  YEAR                       YEAR  1996                 PREV FLT ENROL

   JAN                        JAN   15

   FEB                        FEB   15

   MAR                        MAR   15                BIRTH     SEX  STATUS

   APR                        APR   10

   MAY                        MAY   13

   JUN                        JUN   05

   JUL                        JUL   15

   AUG                        AUG   15

   SEP                        SEP   15

   OCT                        OCT   15

   NOV                        NOV   15

   DEC                        DEC                     NO. OVER 8  

                                                               NEXT SCREEN



Figure [4.06].  M24 Screen 





	(1)  To determine the number of days to be restored, do the following.



	Step 1.  Determine the units of payment from the M24 screen.



	Step 2.  Subtract the number determined in step 1 from 15.



	Step 3.  Divide the number determined in step 2 by 15.



	Step 4.  Multiply the number determined in step 3 by 30 days

�

	In the example represented by [figure 4.06], the following apply for April 1996:

	Step 1.  April 1996 Unit (M24 screen):	10

	Step 2.  15 (step 1) minus 10 is 5:	5

	Step 3.  5 (step 2) divided by 15 is 0.33:	0.33

	Step 4.  0.33 (step 3) times 30 days is 10:	10 days

	         Total for April 1996:	10 days



	In the example represented by [figure 4.06], the following apply for May 1996:

	Step 1.  May 1996 Unit (M24 screen):	13

	Step 2.  15 (step 1) minus 13 is 2:	2

	Step 3.  2 (step 2) divided by 15 is 0.13):	0.13

	Step 4.  0.13 (step 3) times 30 days is 4:	4 days

	         Total for May 1996:	4 days



	In the example represented by [figure 4.06], the following apply for June 1996:

	Step 1.  June 1996 Unit (M24 screen):	03

	Step 2.  15 (step 1) minus 03 is 12:	12

	Step 3.  12 (step 2) divided by 15 is 0.8):	0.8

	Step 4.  0.8 (step 3) times 30 days is 24:	24 days

	         Total for June 1996:	24 days



	(2)  Determine the total number of days to be restored by adding the total for each month. 



	In the example represented by [figure 4.06], restore 10 days for April 1996, 4 days for May 1996 and 

24 days for June 1996.  The total is 38 days.  At 30 days per month, restore 1 months and 8 days of entitlement.



	f.  Restoring Entitlement.  If necessary, take award action to provide a new entitlement exhaustion date.



	(1)  Awards for BDN Payment.  Prepare an amended award to extend benefits to the new entitlement exhaustion date.



Example: A claimant is taking apprenticeship from 9/1/93 to 9/1/97.  



	Apprenticeship training period: 	9-1-93 to 8-31-97

	Original award period:	9-1-93 to 5-31-97

	Entitlement used: 	45 months

	Entitlement (converted) to be restored:	 1 month and 8 days



Action:  Enter an amended award with certification information through 7-8-97 ("NONE" date of 7-9-97).



	(2)  Awards for Out-of-System Payment.   Prepare VA Form 22-1997 if BDN cannot be used.  Route to Finance activity for out-of-system payment.  



	(3)  On all awards, for BDN entry and out-of-system payment, annotate with the message "             months 

and              days restored under 38 CFR 21.3045(g)."  



	(4)  If the award was processed in BDN, BDN generates an error message with code 918, EXTENSION OF ENTITLEMENT EXCESSIVE.  Annotate the 918 message with "Restoration of entitlement under 38 CFR 21.3045(g)."  Note that Total Entitlement Used is greater than Original Net on the message.



NOTE:  Do not grant any extension of entitlement, as chapter 35 payees [(other than special restorative training)] do not qualify for such an extension.  [(See 38 CFR 21.3044.)]



	(5)  If entitlement credit exists beyond the new termination date or when no award was prepared, flash the claims folder with a back-filed OF 41 on the left flap showing "             months and         days to be restored under 38 CFR 21.3045(g)."  



	g.  Notice to Claimant.  In any case in which entitlement is restored and an award was prepared, prepare a dictated letter fully informing the claimant of the entitlement restoration and the extension of the training period.  In a case in which the claimant requested the restoration, but an award was not prepared, inform the claimant of the number of months and days of restored entitlement.



4.16  ENTITLEMENT COMPUTATIONS



	a.  General.  BDN computes the claimant's remaining entitlement in months and days after an award is authorized and includes this data in the claimant's award letter and in the master record.  (See ch. 1 for original entitlement computations and par. 4.12 of this chapter regarding entitlement free training.)



	b.  Extensions of Entitlement.  No extension to a chapter 35 payee's entitlement is allowable. 



	c.  Manual Entitlement Computations.  The computations for the various types of training are as follows:  



	(1)  Most Training Types.  To compute entitlement manually for other than correspondence training, use Table 2 shown in part IV, paragraph 14.05.



NOTE:  For entitlement purposes, all months are considered to be 30 days in length.



	(2)  Apprenticeship or OJT.  For apprenticeship or other on-the-job training, entitlement is charged at the rate of 1 month for each month of benefits paid according to the table shown in part IV, chapter 14.  However, see paragraph 4.15 regarding restoration of entitlement when a claimant is erroneously charged entitlement for hours not worked.



 	(3)  Correspondence.  For correspondence training, entitlement is charged at the rate of 1 month for each amount paid equal to the rate for full-time institutional training.  For correspondence training between October 1, 1984, and January 1, 1990, divide by $376.  [For correspondence training between January 1, 1990, and October 1, 1998, divide by $404.    For correspondence training on or after October 1, 1998, divide the amount payable by $485.] 



[EXAMPLE:  VA receives a certification of correspondence training for the period October 1, 1999 through 

December 31, 1999.  The amount payable by VA is $647.87.  Compute the entitlement charge for this training as follows:



	$647.87  divided by $485 = 1.336.  This is rounded up to 1.34 months.]



4.17  UNPUBLISHED INSTRUCTIONS



	Send Exchange mail to Education Procedures Staff at "VAVBAWAS/CO/224B" when situations occur for which instructions are not included in this manual.  Alternatively, call (202) 273-7181. 

�

SUBCHAPTER [IV].  AUTOMATED RATE INCREASES



4.18  AUTOMATED ADJUSTMENT OVERVIEW



	The purpose of this subchapter is to provide instructions for processing unadjusted records when implementing a chapter 35 rate increase.  Whenever a change in the law authorizes a chapter 35 rate increase, follow the procedures in this subchapter.



4.19  AUTOMATED ADJUSTMENTS



	a.  An automated adjustment run is usually scheduled after the last chapter 35 processing cycle during the month that the rate increase is effective.  The adjustment will process in cycle 0 of the following month.  Use the chapter 35 schedule of operations to determine the last processing cycle of the month.



	(1)  The new rates are normally available for BDN processing the day after the last cycle of the month that the rate increase is effective.  Transactions normally processed in cycle 0 are processed in cycle 1.  



	(2)  Chapter 35 awards processed before the last cycle of the month must be authorized by COB (Close of Business) on the day the last cycle of the month is run.  BDN system edits require any awards not authorized by COB on the day the last cycle of the month is run be regenerated to provide the date of the legislative rate increase.



	b.  The automated adjustment is accomplished by a computer-generated 14G transaction for each established award that can be adjusted.  Reason code 37 is generated for the first applicable award line (existing or computer generated) on which the new rates are effective.  Most recycled awards for a period that spans a legislative effective date are adjusted by generating an award line for the new rates.  



	c.  The computer adjustment run does not usually generate a message or a letter for accounts that are automatically adjusted.  However, when an award for students training less than half time is adjusted (i.e., old rate was the maximum payable and total charges support an increased rate under the new law), VA Form 20-8270a, Education Master Record -- Audit Writeout, bearing message code 956, “ADJUSTED BASED ON TOTAL CHARGES,” is issued.  Review the writeout to insure that the increased rate is proper based on the total charges.



4.20  “NOT ADJUSTED” MESSAGES



	A message is issued for each account in which automated adjustment is not possible.  The message codes and conditions for these audit writeouts are described in [figure 4.07].



4.21  RPO REVIEW AND ADJUSTMENT OF AWARDS



	a.  Refer all messages issued for accounts that could not be adjusted automatically to the [Education] Division for review and any necessary action.



	b.  If a rate adjustment is in order, prepare an amended award using reason code 37 effective the date of the legislative increase.



	c.  Take a supplemental EP (End Product 250) for each award that is adjusted in conjunction with these writeouts.



	d.  Dispose of the writeouts in accordance with RCS VB-1, part I, item No. 8-041.000.



�



Message Code

�

Legend and Explanation��

540�

“RECYCLED AWARD PURGED - REVIEW FOR ADJ"



Recycled awards for students training half time or more (institutional courses) will be adjusted if possible.  If an award cannot be adjusted in its entirety, it will be purged.  Recycled awards for less than half-time students cannot be automatically adjusted and will be purged.

��

729�

“NOT ADJUSTED – IN SUSPENSE”



Any account in a suspended status for a reason other than code 63, “Interrupted -- Delinquent Certification,” will not be adjusted.  (NOTE:  These messages may reflect no-rate dates before the legislative effective date, and some will be issued for correspondence courses.  While these may require no legislative rate adjustment, they must be carefully reviewed with the DEA folder, and affirmative action must be taken in each case to clear the suspense.  If information is required to determine the claim status, take development action and establish a pending issue control.  Otherwise, the award should be either terminated or resumed and adjusted to accommodate the new rates.)

��

949�

“NOT ADJUSTED – COD PENDING”



Accounts with the COD (Certificate of Delivery) outstanding will not be automatically adjusted.  See paragraph 4.22 below for adjusting advance payment cases.

��

951�

“NOT ADJ – FIRST APP (APPLICABLE) LINE DOES NOT COMPUTE”



If a rate for a period that spans the legislative effective date is a non-standard rate (i.e., a rate not contained in the rate tables), the adjustment run was not able to match that rate to a new amount automatically.  Review these cases to determine if the rate on the legislative effective date reflects the proper rate, or if an increased award is in order.

��

952�

“PRIOR/FUTURE RATE NOT ADJUSTED”



Since entitlement charge, rather than training time, is carried in prior award lines for deficiency courses (“D” type hours), automated adjustment of such “priors” is not appropriate.  Likewise, since the total charges field is not carried in prior award lines, it is not possible to automatically adjust a prior lump-sum award.  This message will issue in either case.  (Current or future award lines in these cases will be adjusted when possible.)  This message will also issue when any future rate cannot be matched to the previous adjustment rates (i.e., a rate not contained in the rate tables).

��

Figure [4.07].  Not Adjusted Messages

�



Message Code

�

Legend and Explanation��

953�

“NOT ADJUSTED – TOTAL CHARGES INVOLVED”



Accounts for payees training less than half-time cannot be automatically adjusted in some instances (i.e., if more than one rate or enrollment period is involved).  Review these cases to determine that payment is proper.

��

954�

“NOT ADJUSTED – INCONSISTENT PAYMENT DATA”



Automated adjustment is inappropriate and cannot be made for those accounts containing:



(1) 	Inconsistencies between type of training, training time, and cost (entitlement) codes; 



(2) 	Type of training I (Special Restorative) or X (invalid); or 



(3) 	A current lump-sum award terminated by 09V transaction (monthly rate cannot be computed based on total charges not prorated for the shortened enrollment period).

��

955�

“NOT ADJUSTED – NEW RATES LESS THAN CURRENT”



The new rate computed based on total charges is less than the old rate.

��

960�

“NOT ADJUSTED – DEATH CASE”



A terminated record will not be automatically adjusted if the payee is deceased (either death indicator is set or reason for termination is code 22).

��

Figure [4.07].  Not Adjusted Messages (Continued)



4.22  ADVANCE PAYMENT CASES



	As noted above, advance payment cases with CODs pending are not automatically adjusted (message code 949).  When RPOs receive completed CODs, review the awards to determine if automated adjustments were done.



	a.  Process the CODs routinely if the awards correctly reflect the new legislative rate(s).



	b.  If the awards do not reflect the new legislative rate(s), lift the advance pay control by processing an amended award.



4.23  LEGISLATIVE RATE CODING



	a.  Awards prepared after the automated adjustment run need not contain coding for an intervening legislative rate change, provided the award is for a chapter 35 eligible person training at half time or greater.  If appropriate in such cases, the computer program will generate the award line.

�

	b.  Lump-sum awards that span the legislative effective date will reject if the computed monthly rate exceeds the prelegislation rate.  VA Form 20-8270a bearing message code 927, “ONESUM REJECTED – NEEDS LEGISLATIVE RATE LINE,” is issued.  Reprocess the award to show the correct rate(s) for any periods before the legislative effective date and any periods after the legislative effective date.



4.24  NOTICE TO ELIGIBLE PERSONS



	a.  Computer-generated award letters are not issued as a result of adjustment processing.



	b.  All DEA trainees with their accounts automatically adjusted and receiving a payment in cycle 0 will receive notice of the increased rates.  The notification letter informs the payee of the increased educational assistance allowance, that he or she need take no action, and that if for some reason he or she does not receive the increase, to contact the nearest VA office.  [See figure 4.08 for an example of this letter.]  



	c.  A one-time notice (with similar information to that shown in subparagraph (b) above) is also sent to all chapter 35 eligible persons not receiving a payment in cycle 0, if the following criteria are met:



	(1)  Master record type is A with current type training correspondence, or master record type is A with H future greater than the legislative effective date;



	(2)  RO is not coded as 58.  (RO code 58 represents the Manila RO which does not use BDN to pay DEA claimants);



	(3)  The record is not suspended due to death (reason 22); and



	(4)  The adjustment cycle does not generate a pay record.



	d.  All one-time notices are dated the first of the month and are scheduled to arrive by the first of the month.



�[

INCREASED EDUCATIONAL ASSISTANCE ALLOWANCE UNDER CHAPTER 35 ��Congress has passed legislation increasing education benefits for trainees under the Survivors' and Dependents' Educational Assistance Program (Chapter 35 of title 38, U.S.C.).  The following monthly rates are effective October 1, 1998.����YOU NEED TAKE NO ACTION.  However, if for some reason your payment for the month of October does not reflect the increased rate, contact the nearest VA regional office at 1�800�827�1000.  You can also contact us on the Internet at www.va.gov/education/inquiry/.  If you live in one of the following states, you can contact the office that processes your claim, toll-free, at 1-888-GI-BILL-1:

Florida, Georgia, Illinois, Indiana, Iowa, Kentucky, Michigan, Missouri, New Mexico, 

New York, Oklahoma, or Washington.��NEW MONTHLY RATES FOR PERSONS TRAINING UNDER

THE SURVIVORS' AND DEPENDENTS' ASSISTANCE PROGRAM�����TYPE OF

TRAINING

�

FULL TIME�THREE-QUARTER�

HALF-TIME��INSTITUTIONAL

�$485�$365�$242��

LESS THAN HALF TIME

�Tuition Cost.  Not to Exceed the rate of $242 for Less Than Half Time But More Than One-Quarter Time and 

$121 for One-Quarter Time.��FARM COOPERATIVE

�$392�$294�$196��CORRESPONDENCE

�Entitlement Charged at Rate of One Month for each $485 Paid.

��

APPRENTICESHIP

ON-THE JOB

TRAINING

�$353    

$264   

$175

$88

�First 6 months

Second 6 months

Third 6 months

Remainder of Program��SPECIAL RESTORATIVE TRAINING



Accelerated Charge - Cost of Tuition and Fees in Excess of



Entitlement Reduced 1 day for Each�$485





$152





$16.16

��For Correspondence Courses, an entitlement extension may be granted to the end of the course or for the 

total instruction that $1,358 provides, whichever is less.



Figure 4.08.  VA Form 22-0325 - Chapter 35 Increased Educational Assistance Allowance]
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