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�
CHAPTER 6.  LETTERS





6.01  GENERAL





	This chapter provides information on dictated letters and Target generated letters for chapter 32 and section 903 cases.  Target generates letters for most chapter 32 awards, terminations, disallowances, and master records requiring certifications.  For Target development letters which apply to chapter 32 as well as other benefits, see part II, chapter 7.  For development letters which apply only to chapter 32, see paragraph 6.13 of this chapter.





6.02  DICTATED LETTERS





	If the Target generated letter is inappropriate, or if a Target generated letter does not exist for a particular case, use a dictated letter.  (See pt. IV, par. 13.02, regarding dictated letters.)





6.03  TARGET GENERATED LETTERS





	a.  Copies.  The original of a generated letter is mailed to the payee and a copy, if provided, is sent to the RO (regional office) for dropfiling in the claims folder.  If a valid power of attorney has been established in the chapter 32 or section 903 master record, the appropriate code will be shown at the top of the letter below the regional office address.  One additional copy will be sent to the RO for release to the holder of the power of attorney.





	b.  Suppression of Generated Letters





	(1)  Suppress the computer generated letter and send a dictated letter in the following cases:





	(a)  If the generated letter will not be completely informative; or





	(b)  If a special advance payment is authorized.





	(2)  If a generated letter is to be suppressed on Target, the LETTER SUPPRESSOR indicator must be checked on the 501 Authorization screen for award actions and on the 406 Stop/Suspend/Resume screen for terminations.





	(3)  If a letter cannot be generated and the letter is not suppressed, the RO will receive notice that a letter was not generated.  Upon receipt of the notice, obtain the claims folder for review.  If a dictated letter was issued, dispose of the message without further action.  If a dictated letter was not issued, send one to the claimant.





	c.  Appeal Paragraph.  Each generated letter, other than notices of delinquent certification or development action, will contain a detailed explanation of how a claimant can appeal a decision.  If a generated letter is suppressed which would have included an appeal paragraph, VA Form 1-4107, Notice of Procedural and Appellate Rights, must be attached to the dictated letter.





	d.  Production.  Target generated letters are produced at the Hines BDC (Benefits Delivery Center) after cycle processing and are printed in uppercase letters. 





6.04  DISALLOWANCE LETTER





	a.  Target can generate a disallowance letter for the following denial codes:





	(1)  01 - No military service.





	(2)  02 - No/insufficient qualifying service.





	(3)  03 - Character of discharge.





�
	(4)  20 - Claim withdrawn.





	(5)  65 - Entitlement exhausted.





	(6)  66 - Beyond delimiting date.





	(7)  81 - Program does not meet requirements.





	(8)  85 - Already qualified for objective.





	(9)  95 - Contributions refunded.





	(10)  97 - No contributions.





	b.  The following are the texts of the disallowance paragraphs:





NOTE:  The law requires that in the event of a denial of benefits VA must notify the claimant of the following: the reason or reasons for the denial, the evidence on which the denial was based, and his or her procedural and appellate rights.  (See pt. IV, ch. 13.)  Currently, Target generated denial letters do not provide statements outlining the evidence on which the decision was based.  Until the Target generated letters have been modified to meet this requirement of the law, dictate all disallowance letters.  (Samples of ch. 32 disallowance letters with the required language are given in pt. III, ch. 9.)





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  WE HAVE CAREFULLY CONSIDERED YOUR CLAIM FOR EDUCATIONAL ASSISTANCE ALLOWANCE.


�
All letters.�
�
2.  YOUR CLAIM HAS BEEN DENIED FOR THE REASON(S) SHOWN BELOW.


�
All letters.�
�
3.  FOR ENTITLEMENT TO THIS BENEFIT, A PERSON MUST HAVE FIRST ENTERED ACTIVE SERVICE IN THE ARMED FORCES OF THE UNITED STATES AFTER DECEMBER 31, 1976.  THE PERSON MUST ALSO HAVE A TOTAL OF 181 DAYS OR MORE OF CONTINUOUS SERVICE OR MUST HAVE BEEN DISCHARGED WITH A SERVICE-CONNECTED DISABILITY.


�
Denial codes 01, 02, or 03, and EOD date is on or before 9/7/80; not selected if section 903 denial.�
�
4.  FOR ENTITLEMENT TO THIS BENEFIT, AN ENLISTEE WHO ENLISTED FOR THE FIRST TIME AFTER SEPTEMBER 7, 1980, OR AN OFFICER OR ENLISTEE WHO ENTERED ON ACTIVE DUTY AFTER OCTOBER 16, 1981, MUST HAVE COMPLETED EITHER 24 CONTINUOUS MONTHS OF ACTIVE DUTY OR THE FULL PERIOD FOR WHICH HE OR SHE WAS CALLED TO ACTIVE DUTY, WHICHEVER IS LESS.  THE 24 MONTH REQUIREMENT WOULD NOT APPLY IF THE PERSON WAS DISCHARGED OR RELEASED WITH AN EARLY-OUT DISCHARGE (10 USC 1171), A HARDSHIP DISCHARGE (10 USC 1173), OR A DISCHARGE FOR DISABILITY INCURRED OR AGGRAVATED IN LINE OF DUTY, OR THE PERSON HAD A COMPENSABLE SERVICE-CONNECTED DISABILITY.


�
Denial codes 01, 02, or 03, and EOD date is after 9/7/80.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
5.  THE EVIDENCE OF RECORD FAILS TO SHOW THAT YOU HAD ACTIVE DUTY SERVICE IN ANY BRANCH OF THE ARMED FORCES OF THE UNITED STATES.


�
Chapter 32 denials if denial code is 01.�
�
6.  THE EVIDENCE OF RECORD FAILS TO SHOW THAT YOU HAD SUFFICIENT QUALIFYING SERVICE.


�
Chapter 32 denials if denial code is 02.�
�
7.  WE HAVE DETERMINED THAT YOUR DISCHARGE FROM MILITARY SERVICE ON XX-XX-XX WAS ISSUED UNDER CONDITIONS WHICH CONSTITUTE A BAR TO THE PAYMENT OF VA BENEFITS.





AS A CONSEQUENCE THE PERIOD OF SERVICE UPON WHICH THAT DISCHARGE WAS BASED DOES NOT QUALIFY YOU FOR THE BENEFIT YOU APPLIED FOR OR FOR ANY OTHER GRATUITOUS BENEFIT UNDER LAWS ADMINISTERED BY THE VA.  THIS DECISION ALSO HAS THE EFFECT OF PRECLUDING ENTITLEMENT OF GRATUITOUS VA BENEFITS FOR YOUR DEPENDENTS AND SURVIVORS.





IF YOU BELIEVE OUR DECISION TO BE INCORRECT PLEASE SEE THE NOTICE OF PROCEDURAL AND APPELLATE RIGHTS WHICH IS ATTACHED.  YOU ALSO HAVE THE RIGHT TO FILE A REQUEST FOR REVISION OF THE CHARACTER OF YOUR DISCHARGE WITH THE SERVICE DEPARTMENT DISCHARGE REVIEW BOARD OR TO APPLY FOR CORRECTION OF YOUR MILITARY RECORDS BY THE SERVICE DEPARTMENT BOARD FOR CORRECTION OF MILITARY RECORDS.  IF YOU DESIRE SUCH RECONSIDERATION THE ENCLOSED DD FORM 293 OR DD FORM 149 AS APPLICABLE SHOULD BE COMPLETED AND SENT TO THE APPROPRIATE BOARD AT THE ADDRESS SHOWN ON THE REVERSE SIDE OF THE FORM.


�
Denial code 03.�
�
8.  AS YOU REQUESTED, YOUR CLAIM HAS BEEN WITHDRAWN.  NO FURTHER ACTION WILL BE TAKEN ON YOUR CLAIM.





YOU MAY REAPPLY FOR THIS BENEFIT AT ANY LATER DATE BY CONTACTING OR WRITING THE VA OFFICE HAVING YOUR RECORDS.  IF YOU FILE A NEW CLAIM, AND YOU ARE ELIGIBLE THEN PAYMENT OF BENEFITS WILL BE BASED ON THE DATE THE NEW CLAIM IS RECEIVED BY THE VA.


�
Denial code 20.�
�
9.  YOU ARE NOT ELIGIBLE FOR FURTHER EDUCATIONAL ASSISTANCE ALLOWANCE.  YOUR ORIGINAL ENTITLEMENT WAS XX MONTHS AND $XX,XXX.XX, BASED ON YOUR CONTRIBUTIONS, VA MATCHING FUNDS, AND DEPT. OF DEFENSE CONTRIBUTIONS.  YOU HAVE ALREADY RECEIVED BENEFITS FOR THE FULL AMOUNT OF THIS ENTITLEMENT.


�
Chapter 32 denials if denial code is 65.  Will not generate if denial code 20 is also used.�
�
10.  YOU ARE NOT ELIGIBLE FOR FURTHER EDUCATIONAL ASSISTANCE ALLOWANCE.  YOUR ORIGINAL ENTITLEMENT WAS XX MONTHS AND $XX,XXX.XX.  YOU HAVE ALREADY RECEIVED BENEFITS FOR THE FULL AMOUNT OF THIS ENTITLEMENT.


�
Section 903 denials if denial code is 65.  Will not generate if denial code 20 is also used.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
11.  THE TRAINING PERIOD FOR WHICH YOU REQUESTED PAYMENT IS LATER THAN YOUR DELIMITING DATE.  POST-VIETNAM EDUCATIONAL ASSISTANCE ALLOWANCE MAY NOT BE AUTHORIZED TO A PERSON FOR ANY PERIOD ON OR AFTER HIS/HER DELIMITING DATE, WHICH IS TEN YEARS AFTER THE LAST DISCHARGE OR RELEASE FROM ACTIVE DUTY.  YOUR DELIMITING DATE HAS BEEN ESTABLISHED AS XX-XX-XX.


�
Chapter 32 denials if denial code is 66.  Will not generate if denial code 20 is also used.�
�
12.  THE TRAINING PERIOD FOR WHICH YOU REQUESTED PAYMENT IS LATER THAN YOUR DELIMITING DATE. NONCONTRIBUTORY POST-VIETNAM EDUCATIONAL ASSISTANCE ALLOWANCE MAY NOT BE AUTHORIZED TO A PERSON FOR ANY PERIOD ON OR AFTER HIS/HER DELIMITING DATE, WHICH IS TEN YEARS AFTER THE LAST DISCHARGE OR RELEASE FROM ACTIVE DUTY.  YOUR DELIMITING DATE HAS BEEN ESTABLISHED AS XX-XX-XX.


�
Section 903 denials if denial code is 66.  Will not generate if denial code 20 is also used.�
�
13.  THE PROGRAM OF EDUCATION WHICH YOU OUTLINED IN YOUR APPLICATION DOES NOT MEET ALL THE NECESSARY REQUIREMENTS.  ANY REQUESTED EDUCATIONAL PROGRAM MUST INCLUDE ALL OF THE FOLLOWING ITEMS:


�
Denial code 81 only.�
�
(1)  A STATEMENT OF THE SPECIFIC EDUCATIONAL PROFESSIONAL, OR VOCATIONAL OBJECTIVE TOWARD WHICH YOU ARE WORKING.


�
�
�
(2)  AN ACCEPTABLE OUTLINE OF ALL FORMS OF TRAINING YOU PLAN TO TAKE IN ORDER TO MEET YOUR FINAL OBJECTIVE.


�
�
�
(3)  THE NAME OF THE SCHOOL OR TRAINING FACILITY AT WHICH THE PROGRAM IS TO BE BEGUN.


�
�
�
IF YOU WOULD LIKE US TO RECONSIDER YOUR CLAIM, USE THE ATTACHED VA FORM 21-4138 TO PROVIDE ALL THE NECESSARY INFORMATION AND RETURN IT TO THIS OFFICE.


�
�
�
14.  IT HAS BEEN DETERMINED THAT YOU ARE ELIGIBLE FOR EDUCATIONAL BENEFITS UNDER THE VEAP.  HOWEVER, WE CANNOT APPROVE YOUR CLAIM BECAUSE YOU ARE ALREADY QUALIFIED FOR THE OBJECTIVE REQUESTED.  IF YOU DESIRE TO APPLY FOR A DIFFERENT OBJECTIVE, IT IS SUGGESTED THAT YOU CONTACT THIS OFFICE FOR ASSISTANCE.


�
Chapter 32 denials if denial code is 85.  Will not generate if denial code 81 is also used.�
�
15.  IT HAS BEEN DETERMINED THAT YOU ARE ELIGIBLE FOR EDUCATIONAL BENEFITS UNDER THE NONCONTRIBUTORY VEAP.  HOWEVER, WE CANNOT APPROVE YOUR CLAIM BECAUSE YOU ARE ALREADY QUALIFIED FOR THE OBJECTIVE REQUESTED.  IF YOU DESIRE TO APPLY FOR A DIFFERENT OBJECTIVE, IT IS SUGGESTED THAT YOU CONTACT THIS OFFICE FOR ASSISTANCE.


�
Section 903 denials if denial code is 85.  Will not generate if denial code 81 is also used.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
16.  THE EVIDENCE OF RECORD SHOWS THAT WE HAVE REFUNDED ALL CONTRIBUTIONS WHICH YOU MADE TO THE POST-VIETNAM ERA EDUCATIONAL ASSISTANCE PROGRAM.  SINCE YOUR CONTRIBUTIONS ARE NO LONGER AVAILABLE, YOU ARE NOT ELIGIBLE FOR BENEFITS.


�
Chapter 32 denials if denial code is 95.  Will not generate if denial code 81 or 85 is also used.�
�
17.  THE EVIDENCE OF RECORD SHOWS THAT YOU NEVER MADE MONETARY CONTRIBUTIONS TO THE POST-VIETNAM ERA EDUCATIONAL ASSISTANCE PROGRAM.  SINCE ELIGIBILITY TO THE PROGRAM DEPENDS ON THESE CONTRIBUTIONS, YOUR CLAIM CANNOT BE GRANTED.


�
Chapter 32 denials if denial code is 97.  Will not generate if denial code 81 or 85 is also used.�
�
18.  ALSO, OUR RECORDS SHOW THAT WE HAVE REFUNDED ALL CONTRIBUTIONS WHICH YOU MADE TO THE POST-VIETNAM ERA EDUCATIONAL ASSISTANCE PROGRAM.


�
Chapter 32 denials if denial codes are 95 and 02 or 03.�
�
19.  ALSO, OUR RECORDS SHOW THAT YOU NEVER MADE MONETARY CONTRIBUTIONS TO THE POST-VIETNAM ERA EDUCATIONAL ASSISTANCE PROGRAM.


�
Chapter 32 denials if denial codes are 97 and 02 or 03.�
�
20.  OUR RECORDS INDICATE THAT YOU HAVE CONTRIBUTED TO THE POST-VIETNAM EDUCATIONAL ASSISTANCE PROGRAM AND THAT YOU HAVE CONTRIBUTIONS AVAILABLE FOR REFUND.  YOU MAY APPLY FOR A REFUND OF CONTRIBUTIONS BY COMPLETING THE ENCLOSED VA FORM 


4-5281 AND RETURNING IT TO THIS OFFICE.


�
Chapter 32 denials if denial code is 02, 03, or 66.�
�



6.05  ORIGINAL OR REENTRANCE IHL/NCD AWARD LETTER





	Target will generate a letter for an original or a reentrance award for IHL (institution of higher learning) or NCD (non-college degree) training provided no conditions exist in the master record or in the data that is entered which would preclude issuance of a letter.





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  YOU HAVE BEEN AWARDED EDUCATIONAL ASSISTANCE AS DESCRIBED BELOW.  CHECK EACH ITEM AND PROMPTLY NOTIFY VA IF ANY INFORMATION IS INCORRECT.


�
All awards. �
�
2. MONTHLY RATE  TRAINING TIME   BEGINNING  ENDING


      $XXX.XX                 XX                         XX-XX-XX     XX-XX-XX 





(Maximum of 16 beginning dates printed; if more than 16 dates, a notice will be issued to regional offices to notify the payee by dictated letter of  information beyond the last date printed.)


�
All awards.�
�
3.  THE RATES SHOWN ABOVE ARE PROJECTED ON THE BASIS THAT YOU WILL CONTINUE TO CONTRIBUTE THE SAME MONTHLY AMOUNT TO THE PROGRAM.  IF YOU CHANGE THE AMOUNT OF YOUR MONTHLY CONTRIBUTIONS, THE ABOVE RATE MAY ALSO CHANGE.


�
Chapter 32 awards if payee is serviceperson.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
4.  YOU WILL RECEIVE A CHECK IN THE NEAR FUTURE FOR THE INITIAL AMOUNT DUE YOU.  IF YOU DISCONTINUE TRAINING DURING THE PERIOD COVERED BY THIS CHECK, YOU ARE NOT ENTITLED TO FULL PAYMENT AND THE CHECK SHOULD BE RETURNED FOR ISSUANCE OF AN ADJUSTED PAYMENT.


�
Original IHL awards; not advance payment.�
�
5.  YOU WILL BE PAID THE INITIAL AMOUNT DUE IN THE NEAR FUTURE.  ANY OVERPAYMENT EXISTING WHEN YOU REENROLLED WILL BE WITHHELD FROM YOUR PAYMENT(S) UNTIL THE AMOUNT OWED IS RECOVERED.


�
Reentrance IHL awards; not advance payment.�
�
6.  AN ADVANCE PAYMENT FOR THE PERIOD THROUGH XX-XX-XX WILL BE MAILED TO YOUR SCHOOL FOR DELIVERY TO YOU WHEN YOU REGISTER BUT NOT MORE THAN 30 DAYS BEFORE THE BEGINNING DATE OF THE TERM.


�
Original advance payment awards.�
�
7.  AN ADVANCE PAYMENT FOR THE PERIOD THROUGH XX-XX-XX WILL BE MAILED TO YOUR SCHOOL FOR DELIVERY TO YOU WHEN YOU REGISTER, BUT NOT MORE THAN 30 DAYS BEFORE THE BEGINNING DATE OF THE TERM.  ANY OVERPAYMENT EXISTING WHEN YOU REENROLLED WILL BE WITHHELD FROM YOUR PAYMENT(S) UNTIL THE AMOUNT OWED IS RECOVERED.


�
Reentrance advance payment awards if the advance payment will be issued.�
�
8.  YOU HAVE BEEN AUTHORIZED AN ADVANCE PAYMENT FOR THIS ENROLLMENT.  HOWEVER, BECAUSE THE OVERPAYMENT WHICH EXISTS EXCEEDS THE AMOUNT THAT CAN BE PAID AT THIS TIME, NO PAYMENTS CAN BE MADE UNTIL THE AMOUNT OWED IS RECOVERED.


�
Reentrance advance payment awards if no advance payment will be issued - accounts receivable balance equals or exceeds advance payment.


�
�
9.  IF YOU CONTINUE IN SCHOOL, MONTHLY PAYMENTS WILL BE MAILED TO YOU AT THE BEGINNING OF EACH MONTH FOR THE PRECEDING MONTH'S TRAINING.  IF YOU DISCONTINUE YOUR ATTENDANCE BEFORE THE END OF A MONTH, YOU WILL NOT BE ENTITLED TO A FULL PAYMENT FOR THAT MONTH.  FURTHER, BENEFITS WILL NOT BE PAYABLE FOR A COURSE FROM WHICH YOU WITHDRAW, OR A COURSE IN WHICH YOU RECEIVE A GRADE THAT DOES NOT COUNT TOWARD GRADUATION, UNLESS MITIGATING CIRCUMSTANCES ARE PRESENTED.  YOU MUST INFORM YOUR SCHOOL AND VA PROMPTLY OF ANY CHANGE IN YOUR ENROLLMENT.  PERIODICALLY, WE WILL VERIFY YOUR CONTINUED ENROLLMENT WITH THE SCHOOL.


�
All IHL awards.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
10.  YOU WILL SOON RECEIVE A FORM FOR VERIFYING YOUR ENROLLMENT.  YOU SHOULD COMPLETE THE FORM TO VERIFY YOUR ENROLLMENT FOR THE PERIOD SHOWN ON THE FORM.  WHEN VA RECEIVES THE COMPLETED FORM, YOU WILL BE PAID FOR THE PERIOD SHOWN ON THE FORM.  A VERIFICATION FOR THE NEXT PERIOD WILL BE MAILED TO YOU AT THAT TIME.


�
NCD awards; not advance payment.�
�
11.  A FORM TO VERIFY YOUR ENROLLMENT WILL BE SENT TO YOU AFTER YOUR SCHOOL CONFIRMS YOUR ENROLLMENT.  YOU SHOULD COMPLETE THE FORM TO VERIFY YOUR ENROLLMENT FOR THE PERIOD SHOWN ON THE FORM. 


�
NCD advance payment awards.�
�
12.  YOUR ORIGINAL ENTITLEMENT IS          MONTHS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT IS BASED ON THE CONTRIBUTIONS YOU MADE WHILE IN SERVICE, MATCHING FUNDS BY THE GOVERNMENT, AND CONTRIBUTIONS MADE FOR YOU BY YOUR SERVICE.  YOU MAY AT ANY TIME ELECT TO DISENROLL FROM THIS PROGRAM AND REQUEST REFUND OF THE MONEY YOU HAVE CONTRIBUTED RATHER THAN RECEIVE EDUCATIONAL ASSISTANCE.


�
All original Chapter 32 awards.�
�
13.  YOUR ORIGINAL ENTITLEMENT IS          MONTHS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT IS BASED ON THE CONTRIBUTIONS MADE FOR YOU BY YOUR SERVICE DEPARTMENT, MATCHING FUNDS BY THE GOVERNMENT, AND ANY ADDITIONAL (BONUS) CONTRIBUTIONS MADE  BY YOUR SERVICE DEPARTMENT.


�
All original section 903 awards.�
�
14.  YOU HAVE UNTIL          TO USE YOUR ENTITLEMENT.  IF YOU HAVE ANY CONTRIBUTIONS REMAINING AT THAT TIME, THESE CONTRIBUTIONS WILL BE REFUNDED TO YOU UPON YOUR REQUEST.  THEREFORE, IT IS IMPORTANT THAT YOU NOTIFY THE VETERANS ADMINISTRATION OF ANY CHANGE IN YOUR ADDRESS EVEN THOUGH YOU MAY NOT BE IN SCHOOL.


�
All Chapter 32 awards for veterans.�
�
15.  YOU HAVE UNTIL          TO USE YOUR ENTITLEMENT.


�
All section 903 awards for veterans.


�
�
16.  AS OF THE ENDING DATE OF THIS AWARD, YOUR REMAINING ENTITLEMENT WILL BE        MONTHS AND        DAYS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.


�
All awards for veterans.�
�
17.  AS OF THE ENDING DATE OF THIS AWARD, YOU WILL HAVE USED        MONTHS        DAYS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.


�
All awards for servicepersons.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
18.  IF THE DATES SHOWN ABOVE INCLUDE ANY BREAKS BETWEEN SCHOOL TERMS, YOU MAY ASK THIS OFFICE NOT TO PAY BENEFITS TO YOU DURING SUCH BREAKS.  THIS REQUEST WOULD HAVE THE ADVANTAGE OF CONSERVING ENTITLEMENT FOR YOUR FUTURE USE.  AS IT NOW STANDS, YOU WILL RECEIVE MORE MONEY DURING THIS ENROLLMENT PERIOD, BUT WILL HAVE LESS ENTITLEMENT AVAILABLE FOR FUTURE ENROLLMENT PERIODS.


�
All awards.�
�
19.  YOU MUST MAINTAIN SATISFACTORY PROGRESS AND CONDUCT IN YOUR PROGRAM OF EDUCATION OR TRAINING TO RECEIVE CONTINUED EDUCATIONAL BENEFITS.


�
All awards.�
�
20.  ENTRY INTO THIS PROGRAM WILL BE YOUR FIRST AND ONLY OPTIONAL CHANGE OF PROGRAM.  VA MAY  APPROVE ADDITIONAL CHANGES IF SHOWN TO BE SUITABLE TO YOUR ABILITIES, APTITUDES, AND INTERESTS.


�
First change of program.


"1" entered in PROGRAM CHANGE field.


�
�
21.  YOUR REQUEST FOR A CHANGE OF PROGRAM HAS BEEN APPROVED.  VA MAY APPROVE ADDITIONAL CHANGES IF SHOWN TO BE SUITABLE TO YOUR ABILITIES, APTITUDES, AND INTERESTS.


�
Second or subsequent change of program.  "2" or higher entered in PROGRAM CHANGE field.


�
�
22.  PROMPTLY NOTIFY US OF ANY CHANGE IN YOUR ENROLLMENT OR ADDRESS.


�
All awards.�
�



6.06  SUPPLEMENTAL AWARD LETTER





	The following are the texts of the paragraphs for amended awards:





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  YOUR EDUCATIONAL ASSISTANCE HAS BEEN CHANGED AS SHOWN BELOW.


�
All awards.�
�
2.  OLD RATE          BEGINNING          ENDING


      $ XXX.XX            XX-XX-XX            XX-XX-XX





    NEW RATE          BEGINNING          ENDING


    $ XXX.XX           XX-XX-XX          XX-XX-XX





(Maximum of 16 beginning dates printed; if more than 16 dates, a notice will be issued to regional offices to notify the payee by dictated letter of information beyond the last date printed.)


�
All awards.�
�
3.  YOU WILL BE NOTIFIED BY SEPARATE LETTER OF AWARD DATES BEYOND          XX-XX-XX.�
More than 16 beginning dates in paragraph 2.


�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
4.  THIS AMENDMENT TO YOUR AWARD REFLECTS A CHANGE IN YOUR TRAINING TIME ON THE FOLLOWING DATE(S).           ;          ;          ;         .(Will not be printed if more then 16 dates.)


�
Reason code 70 used in amended award.�
�
5.  THIS AMENDMENT TO YOUR AWARD REFLECTS A CHANGE IN YOUR BEGINNING DATE TO         .


�
Beginning reason is 75.�
�
6.  AS OF         , YOUR REMAINING ENTITLEMENT WILL BE        MONTHS AND        DAYS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT MUST BE USED BEFORE         .


�
All awards for veterans.�
�
7.  AS OF         , YOU WILL HAVE USED        MONTHS        DAYS OF ENTITLEMENT WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.


�
All awards for servicepersons.�
�
8.  THIS CHANGE HAS RESULTED IN AN OVERPAYMENT OF $         .  WE WILL WITHHOLD THE OVERPAYMENT FROM YOUR CURRENT PAY UNTIL THE AMOUNT OWED HAS BEEN RECOVERED.


�
Accounts receivable created; award not terminated.�
�
9.  THIS CHANGE HAS RESULTED IN AN OVERPAYMENT OF $         .  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Accounts receivable created; award terminated.�
�
10.  THIS CHANGE HAS RESULTED IN AN OVERPAYMENT OF $          WHICH WILL BE ADDED TO THE BALANCE OF YOUR EXISTING INDEBTEDNESS AND MUST ALSO BE REPAID.  YOUR CURRENT INDEBTEDNESS IS NOW $          LESS ANY AMOUNTS RECENTLY REMITTED.  WE WILL WITHHOLD THE OVERPAYMENT FROM YOUR CURRENT PAY UNTIL THE AMOUNT OWED HAS BEEN RECOVERED.


�
Accounts receivable created and added to previous accounts receivable; award not terminated.�
�
11.  THIS CHANGE HAS RESULTED IN AN OVERPAYMENT OF $          WHICH WILL BE ADDED TO THE BALANCE OF YOUR EXISTING INDEBTEDNESS AND MUST ALSO BE REPAID.  YOUR CURRENT INDEBTEDNESS IS NOW $          LESS ANY AMOUNTS RECENTLY REMITTED.  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Accounts receivable created and added to previous accounts receivable; award terminated.�
�
12.  THIS CHANGE HAS RESULTED IN REDUCING YOUR EXISTING OVERPAYMENT BY $         .  YOUR CURRENT INDEBTEDNESS IS NOW $          LESS ANY AMOUNTS RECENTLY REMITTED.  WE WILL WITHHOLD THE OVERPAYMENT FROM YOUR CURRENT PAY UNTIL THE AMOUNT OWED HAS BEEN RECOUPED.


�
Award reduces accounts receivable balance; award not terminated.�
�
13.  THIS CHANGE HAS RESULTED IN REDUCING YOUR EXISTING OVERPAYMENT BY $         .  YOUR CURRENT INDEBTEDNESS IS NOW $          LESS ANY AMOUNTS RECENTLY REMITTED.  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Award reduces accounts receivable balance; award terminated.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
14.  YOU MAY REQUEST WAIVER OF THIS DEBT AS WE CAN, UNDER CERTAIN CIRCUMSTANCES, WAIVE REPAYMENT.  HOWEVER, YOU MUST SHOW THAT YOU WERE NOT RESPONSIBLE FOR THE CREATION OF THIS DEBT AND, THEREFORE, SHOULD NOT BE REQUIRED TO PAY IT.  YOU MAY ALSO REQUEST AN ORAL HEARING IN YOUR REQUEST FOR WAIVER BEFORE WE MAKE A DECISION.  YOUR CURRENT OR FUTURE BENEFITS WILL BE AUTOMATICALLY WITHHELD UNLESS YOU APPLY FOR WAIVER OF THIS DEBT WITHIN TWENTY (20) DAYS FROM THE DATE OF THIS LETTER.  IF YOU DO NOT FILE A WAIVER REQUEST WITHIN TWENTY (20) DAYS, YOU MAY STILL FILE A REQUEST AT ANY TIME WITHIN 180 DAYS FROM THE DATE OF THIS LETTER.  ANY BENEFITS THAT ARE WITHHELD CAN BE REFUNDED IF YOUR WAIVER IS GRANTED, BUT YOU MUST REQUEST WAIVER WITHIN (20) DAYS TO AVOID WITHHOLDING OF BENEFITS.


�
Accounts receivable created.�
�
15.  A REQUEST FOR WAIVER CANNOT BE EFFECTIVELY CONSIDERED UNLESS IT IS ACCOMPANIED BY A COMPLETE STATEMENT OF YOUR FINANCIAL STATUS.  IF YOU WISH, A VETERANS SERVICES REPRESENTATIVE AT THIS OFFICE WILL HELP YOU PREPARE A REQUEST FOR WAIVER.  WE ARE PROHIBITED BY LAW FROM OFFSETTING ANY PORTION OF YOUR REMAINING CONTRIBUTIONS TO SATISFY THIS DEBT.  HOWEVER, WHEN YOU WITHDRAW FROM THIS PROGRAM OR REACH YOUR TEN (10) YEAR DELIMITING DATE, SUCH OFFSET WILL BE AUTOMATIC IF REPAYMENT HAS NOT BEEN MADE.  YOUR PROMPT ATTENTION TO THIS MATTER WILL BE APPRECIATED.


�
Accounts receivable created in chapter 32 cases.�
�
16.  A REQUEST FOR WAIVER CANNOT BE EFFECTIVELY CONSIDERED UNLESS IT IS ACCOMPANIED BY A COMPLETE created in STATEMENT OF YOUR FINANCIAL STATUS.  IF YOU WISH, section 903 cases.  


A VETERANS SERVICES REPRESENTATIVE AT THIS OFFICE WILL HELP YOU PREPARE A REQUEST FOR WAIVER.  YOUR PROMPT ATTENTION TO THIS MATTER WILL BE APPRECIATED.


�
Accounts receivable �
�



6.07  UNSCHEDULED TERMINATION LETTER





	Target will generate a letter for an award termination resulting from a current or retroactive stop payment, a quit certification, a computer-generated termination, or a termination due to a delinquent certification of delivery form for NCD advance payment cases.  





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  YOUR EDUCATIONAL ASSISTANCE HAS BEEN DISCONTINUED EFFECTIVE        ______ .


�
All awards.�
�
2.  THIS TERMINATION IS BASED ON THE RECENT REPORT THAT YOU TERMINATED YOUR ATTENDANCE AS OF THAT DATE.


�
Reason code 64 used.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
3.  THIS TERMINATION IS MADE BECAUSE WE HAVE NOT RECEIVED A CONFIRMATION OF YOUR ENROLLMENT FROM THE THE SCHOOL.  IF YOU ACTUALLY ENROLLED IN SCHOOL AS PLANNED, YOU SHOULD ASK THE APPROPRIATE OFFICIALAT THE SCHOOL TO PROMPTLY SUBMIT AN ENROLLMENT CERTIFICATION.


�
VA Form 22-1999V not returned for advance payment NCD award.�
�
4.  AS OF THE DATE OF TERMINATION, YOUR REMAINING ENTITLEMENT IS        MONTHS     ____   DAYS WHICH REPRESENTS $   ___       IN EDUCATIONAL ASSISTANCE. YOUR ENTITLEMENT MUST BE USED BEFORE         (delimiting date).


�
Awards for veterans.�
�
5.  AS OF THE DATE OF TERMINATION, YOU HAVE USED        MONTHS        DAYS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.


�
Awards for servicepersons.�
�
6.  YOU WERE PAID FROM          AS SHOWN BELOW.


    MONTHLY RATE          BEGINNING          ENDING


      $ XXX.XX                    XX-XX-XX            XX-XX-XX





(Maximum of 16 beginning dates will be printed; if more than 16 beginning dates, the regional office must notify the payee by dictated letter of information earlier than the first date printed.)


�
Accounts receivable created.�
�
7.  THIS CHANGE HAS RESULTED IN AN OVERPAYMENT OF $    ___     .  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Accounts receivable created.�
�
8.  THIS CHANGE HAS RESULTED IN AN OVERPAYMENT OF $          WHICH WILL BE ADDED TO THE BALANCE OF YOUR EXISTING INDEBTEDNESS AND MUST ALSO BE REPAID.  YOUR CURRENT INDEBTEDNESS IS NOW $          LESS ANY AMOUNTS RECENTLY REMITTED.  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Accounts receivable created and added to previous accounts receivable.�
�
9.  YOU MAY REQUEST WAIVER OF THIS DEBT AS WE CAN, UNDER CERTAIN CIRCUMSTANCES, WAIVE REPAYMENT.  HOWEVER, YOU MUST SHOW THAT YOU WERE NOT RESPONSIBLE FOR THE CREATION OF THIS DEBT AND, THEREFORE, SHOULD NOT BE REQUIRED TO PAY IT.  YOU MAY ALSO REQUEST AN ORAL HEARING IN YOUR REQUEST FOR WAIVER BEFORE WE MAKE A DECISION.  YOUR CURRENT OR FUTURE BENEFITS WILL BE AUTOMATICALLY WITHHELD UNLESS YOU APPLY FOR WAIVER OF THIS DEBT WITHIN TWENTY (20) DAYS FROM THE DATE OF THIS LETTER.  IF YOU DO NOT FILE A WAIVER REQUEST WITHIN TWENTY (20) DAYS, YOU MAY STILL FILE A REQUEST AT ANY TIME WITHIN 180 DAYS FROM THE DATE OF THIS LETTER.  ANY BENEFITS THAT ARE WITHHELD CAN BE REFUNDED IF YOUR WAIVER IS GRANTED, BUT YOU MUST REQUEST WAIVER WITHIN (20) DAYS TO AVOID WITHHOLDING OF BENEFITS.


�
Accounts receivable created.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
10.  A REQUEST FOR WAIVER CANNOT BE EFFECTIVELY CONSIDERED UNLESS IT IS ACCOMPANIED BY A COMPLETE STATEMENT OF YOUR FINANCIAL STATUS.  IF YOU WISH, A VETERANS SERVICES REPRESENTATIVE AT THIS OFFICE WILL HELP YOU PREPARE A REQUEST FOR WAIVER.  WE ARE PROHIBITED BY LAW FROM OFFSETTING ANY PORTION OF YOUR REMAINING CONTRIBUTIONS TO SATISFY THIS DEBT.  HOWEVER, WHEN YOU WITHDRAW FROM THIS PROGRAM OR REACH YOUR TEN (10) YEAR DELIMITING DATE, SUCH OFFSET WILL BE AUTOMATIC IF REPAYMENT HAS NOT BEEN MADE.  YOUR PROMPT ATTENTION TO THIS MATTER WILL BE APPRECIATED.


�
Accounts receivable created in chapter 32 cases.�
�
11.  A REQUEST FOR WAIVER CANNOT BE EFFECTIVELY CONSIDERED UNLESS IT IS ACCOMPANIED BY A COMPLETE STATEMENT OF YOUR FINANCIAL STATUS.  IF YOU WISH, A VETERANS SERVICES REPRESENTATIVE AT THIS OFFICE WILL HELP YOU PREPARE A REQUEST FOR WAIVER.  YOUR PROMPT ATTENTION TO THIS MATTER WILL BE APPRECIATED.


�
Accounts receivable created in section 903 cases.�
�



6.08  RETURNED ADVANCE PAYMENT CHECK LETTER





	Target will generate a returned advance payment check letter if an advance payment check is returned and is processed with return reason code 7.  Target will automatically terminate the advance payment account DLC (Date Last Certified).  





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  SINCE THE ADVANCE PAYMENT CHECK FOR YOUR ENROLLMENT BEGINNING      ___    HAS BEEN RETURNED, WE HAVE CANCELLED YOUR EDUCATIONAL ASSISTANCE FOR THIS ENROLLMENT PERIOD.


�
All letters.�
�
2.  IF YOU HAVE ACTUALLY ENROLLED OR PLAN TO ENROLL LATER, YOU SHOULD ASK THE APPROPRIATE SCHOOL OFFICIAL TO CERTIFY YOUR ENROLLMENT TO US.  THE SCHOOL WILL HAVE THE NECESSARY FORMS TO USE FOR THIS CERTIFICATION.


�
All letters.�
�
3.  SINCE YOUR ALLOWANCE FOR THIS ENROLLMENT PERIOD HAS BEEN CANCELLED, YOU NOW HAVE    ___    MONTHS    ___    DAYS REMAINING ENTITLEMENT WHICH REPRESENTS $    ___      IN EDUCATIONAL ASSISTANCE.


�
Payee is veteran.�
�
4.  SINCE YOUR ALLOWANCE FOR THIS ENROLLMENT PERIOD HAS BEEN CANCELLED, YOU NOW HAVE USED   ___     MONTHS   ___     DAYS ENTITLEMENT WHICH REPRESENTS $     ___     IN EDUCATIONAL ASSISTANCE.


�
Payee is serviceperson.�
�



�
6.09  DELINQUENT CERTIFICATION OF DELIVERY LETTER





	Target will generate a delinquent certification of delivery letter by special processing in the first month following the effective month of an NCD advance payment award if the advance payment bar is set.  





	All of the following paragraphs are selected for a delinquent certification of delivery letter:





PARAGRAPH�
�
�
�
1.  AN ADVANCE PAYMENT OF YOUR EDUCATIONAL ASSISTANCE ALLOWANCE PREVIOUSLY WAS MAILED TO THE SCHOOL FOR DELIVERY TO YOU UPON REGISTRATION.  THE LAW REQUIRES THAT THE SCHOOL CONFIRM YOUR ENROLLMENT AND CERTIFY TO VA THAT DELIVERY OF THE ADVANCE PAYMENT CHECK WAS MADE TO YOU.  SINCE WE HAVE NOT RECEIVED THIS CONFIRMATION, ANY FUTURE PAYMENTS DUE YOU MAY BE DELAYED.


�
�
2.  IF YOU ACTUALLY ENROLLED IN THE SCHOOL, YOU SHOULD ASK THE APPROPRIATE OFFICIAL OF THE SCHOOL TO PROMPTLY SUBMIT VA FORM 22-1999V, CERTIFICATION OF DELIVERY OF ADVANCE PAYMENT AND ENROLLMENT, WHICH WAS SENT TO YOUR SCHOOL AT THE SAME TIME AS YOUR ADVANCE PAYMENT CHECK.


�
�
3.  IF YOU RECEIVED AN ADVANCE PAYMENT BUT DID NOT ENROLL, YOU MUST RETURN THE CHECK.


�
�
4.  IF YOU DID NOT ENROLL AND DID NOT RECEIVE AN ADVANCE PAYMENT, YOU MAY DISREGARD THIS NOTICE.


�
�



6.10  DELINQUENT CERTIFICATION LETTER





	Target will generate a letter for NCD cases in which a required periodic certification has not been returned.  





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  YOU HAVE BEEN PAID EDUCATIONAL ASSISTANCE FOR THE PERIOD FROM THE DATE OF YOUR ENROLLMENT THROUGH  XX-XX-XX.


�
DLP (Date Last Paid) later than DLC.�
�
2.  WE HAVE NOT RECEIVED YOUR VERIFICATION OF YOUR ENROLLMENT FOR THE PERIOD BEGINNING XX-XX-XX.  WE CANNOT RELEASE FURTHER PAYMENTS UNTIL WE RECEIVE THIS VERIFICATION WHICH ESTABLISHES YOUR ENROLLMENT FROM THAT DATE. 


�
All letters.�
�
3.  WE CANNOT PAY EDUCATIONAL ASSISTANCE FOR ANY PERIOD FROM XX-XX-XX UNTIL WE RECEIVE YOUR VERIFICATION INDICATING YOUR ATTENDANCE FROM THAT DATE.


�
DLP earlier than or equals DLC.�
�
4.  UNLESS WE RECEIVE THIS VERIFICATION OF YOUR ATTENDANCE, YOUR EDUCATIONAL ASSISTANCE WILL BE TERMINATED EFFECTIVE XX-XX-XX, THE BEGINNING OF THE UNVERIFIED PERIOD.  YOU WILL BE REQUIRED TO REPAY THE AMOUNT OF ANY OVERPAYMENT ESTABLISHED.


�
DLP later than DLC.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
5.  IF YOU ARE NO LONGER ENROLLED, LET US KNOW WHEN YOU STOPPED ATTENDING YOUR COURSE.


�
All letters.�
�
�
�
�
6.  YOUR PROMPT REPLY WILL ASSIST US IN EXPEDITING ANY PAYMENT TO WHICH YOU MAY BE ENTITLED.


�
All letters.�
�
7.  IF YOU HAVE RECENTLY SUBMITTED YOUR VERIFICATION FOR THE PERIOD IN QUESTION, YOU MAY DISREGARD THIS NOTICE.


�
All letters.�
�



6.11  DISCONTINUANCE, DELINQUENT CERTIFICATION LETTER





	A letter is generated for NCD cases which must be suspended due to the claimant not returning a required monthly certification of attendance.  (See pt. III, ch. 8, regarding certifications of attendance.)  





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  YOUR EDUCATIONAL ASSISTANCE HAS BEEN DISCONTINUED EFFECTIVE     ______    .


�
All letters.�
�
2.  THIS ACTION HAS BEEN TAKEN BECAUSE WE HAVE NOT RECEIVED VERIFICATION OF YOUR ENROLLMENT ESTABLISHING YOUR ATTENDANCE FOR THE PERIOD BEGINNING      __    THROUGH      __   .


�
All letters.�
�
3.  IF YOU WERE ENROLLED AND IN ATTENDANCE FOR THE UNVERIFIED PERIOD SHOWN ABOVE, SUBMIT A VERIFICATION OF YOUR ATTENDANCE AS PREVIOUSLY REQUESTED.  YOUR ACCOUNT WILL THEN BE ADJUSTED AND YOU WILL BE PAID ANY EDUCATIONAL ASSISTANCE THAT YOU MAY BE DUE.


�
All letters.�
�
4.  IF YOU CANNOT LOCATE THE VERIFICATION PREVIOUSLY SENT TO YOU, CONTACT THIS OFFICE OR ANY VA REGIONAL OFFICE FOR ANOTHER VERIFICATION FORM.


�
All letters.�
�
5.  AS OF THE DATE OF DISCONTINUANCE, YOUR REMAINING ENTITLEMENT IS        MONTHS AND        DAYS WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT MUST BE USED BEFORE          (delimiting date).


�
Payee is veteran.�
�
6.  AS OF THE DATE OF DISCONTINUANCE, YOU HAVE USED        MONTHS        DAYS OF ENTITLEMENT WHICH REPRESENTS $          IN EDUCATIONAL ASSISTANCE.


�
Payee is serviceperson.�
�
7.  AS A RESULT, AN OVERPAYMENT OF $          HAS BEEN ESTABLISHED FOR THE PAYMENT(S) MADE TO YOU DURING THAT PERIOD.  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Accounts receivable created.�
�
�



PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
8.  AS A RESULT, AN OVERPAYMENT OF $      __    WILL BE ADDED TO THE BALANCE OF YOUR EXISTING INDEBTEDNESS AND MUST ALSO BE REPAID.  YOUR CURRENT INDEBTEDNESS IS NOW $      ___    LESS ANY AMOUNTS RECENTLY REMITTED.  YOU SHOULD PROMPTLY SEND PAYMENT TO THE AGENT CASHIER AT THE OFFICE SHOWN AT THE TOP OF THIS LETTER.


�
Accounts receivable created and added to previous accounts receivable.�
�
9.  YOU MAY REQUEST A WAIVER OF THIS DEBT AS WE CAN, UNDER CERTAIN CIRCUMSTANCES, WAIVE REPAYMENT.  HOWEVER, YOU MUST SHOW THAT YOU WERE NOT RESPONSIBLE FOR THE CREATION OF THIS DEBT AND, THEREFORE, SHOULD NOT BE REQUIRED TO PAY IT.  YOU MAY ALSO REQUEST AN ORAL HEARING ON YOUR REQUEST FOR WAIVER BEFORE WE MAKE A DECISION.  YOUR CURRENT OR FUTURE BENEFITS WILL BE AUTOMATICALLY WITHHELD UNLESS YOU APPLY FOR WAIVER OF THIS DEBT WITHIN TWENTY (20) DAYS FROM THE DATE OF THIS LETTER.  IF YOU DO NOT FILE A WAIVER REQUEST WITHIN TWENTY (20) DAYS, YOU MAY STILL FILE A REQUEST ANY TIME WITHIN 180 DAYS FROM THE DATE OF THIS LETTER.  ANY BENEFITS THAT ARE WITHHELD CAN BE REFUNDED IF YOUR WAIVER IS GRANTED, BUT YOU MUST REQUEST WAIVER WITHIN TWENTY (20) DAYS TO AVOID WITHHOLDING OF BENEFITS.


�
Accounts receivable created.�
�
10.  A REQUEST FOR WAIVER CANNOT BE EFFECTIVELY CONSIDERED UNLESS IT IS ACCOMPANIED BY A COMPLETE STATEMENT OF YOUR FINANCIAL STATUS.  IF YOU WISH, A VETERANS SERVICES REPRESENTATIVE AT THIS OFFICE WILL HELP YOU PREPARE A REQUEST FOR WAIVER.  WE ARE PROHIBITED BY LAW FROM OFFSETTING ANY PORTION OF YOUR REMAINING CONTRIBUTIONS TO SATISFY THIS DEBT.  HOWEVER, WHEN YOU WITHDRAW FROM THIS PROGRAM OR REACH YOUR TEN (10) YEAR DELIMITING DATE, SUCH OFFSET WILL BE AUTOMATIC IF REPAYMENT HAS NOT BEEN MADE.  YOUR PROMPT ATTENTION TO THIS MATTER WILL BE APPRECIATED.


�
Accounts receivable created in chapter 32 cases.�
�
11.  A REQUEST FOR WAIVER CANNOT BE EFFECTIVELY CONSIDERED UNLESS IT IS ACCOMPANIED BY A COMPLETE STATEMENT OF YOUR FINANCIAL STATUS.  IF YOU WISH, A VETERANS SERVICES REPRESENTATIVE AT THIS OFFICE WILL HELP YOU PREPARE A REQUEST FOR WAIVER.  YOUR PROMPT ATTENTION TO THIS MATTER WILL BE APPRECIATED.


�
Accounts receivable created in section 903 cases.�
�



�
6.12  TARGET GENERATED COMPUTER MATCHING ACT LETTER





	Pursuant to the Computer Matching and Privacy Protection Act of 1988, Target has been programmed to generate a pre-reduction notification letter to individuals receiving chapter 32 benefits when adverse evidence is received from the Department of Defense.  Hines BDC will generate the letter to the claimant, leave the record in a running status, and generate a NOE (Notice of Exception) message 2951 - AWARD SUSPENDED FOR CONTRIBUTIONS ADJUSTMENT (see par. 5.02) for each such case.  (See pt. IV, ch. 13, for additional discussion of the Computer Matching and Privacy Protection Act of 1988.)





	The following are the texts of the pre-reduction notification letters generated from Hines BDC when the potentially adverse information is received from DOD:





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  WE HAVE BEEN ADVISED OF A REDUCTION IN YOUR VEAP (CHAPTER 32) EDUCATION ACCOUNT THAT WILL REDUCE THE MONTHLY RATE OF EDUCATION BENEFITS THAT YOU ARE RECEIVING.  ADJUSTMENTS TO YOUR EDUCATION ACCOUNT ARE MADE BY THE FINANCE CENTER OF THE BRANCH OF SERVICE IN WHICH YOU SERVED OR ARE SERVING.  


�
All letters.�
�
2.  IF YOU HAVE NOT RECENTLY CHANGED YOUR ALLOTMENT AMOUNT OR YOU FEEL THAT THE ADJUSTMENT IS NOT APPROPRIATE, CONTACT THIS OFFICE WITHIN 10 DAYS  FROM THE DATE OF THIS LETTER.  IF WE HAVE NOT BEEN CONTACTED WITHIN 10 DAYS, YOUR BENEFITS WILL BE ADJUSTED.  THIS ACTION MAY RESULT IN YOUR BEING REQUIRED TO PAY BACK A PORTION OF THE BENEFITS THAT YOU HAVE RECEIVED.


�
All letters.�
�
3.  IF YOUR BENEFITS ARE REDUCED AND WE ARE LATER ADVISED THAT THE CURRENT INFORMATION IS ERRONEOUS, YOUR BENEFITS WILL BE RESTORED.


�
All letters.�
�



�
6.13  MISCELLANEOUS DEVELOPMENT/NOTIFICATION LETTERS





	When an operator checks an indicator on the 209 Miscellaneous Development screen, Target generates a letter with a specific education development paragraph.  The operator can use the CDEV (Claims Development), CDAT (Claims Data Entry), CADJ (Claims Adjudication) or CAUT (Claims Authorization) command.





	The following are the texts of the chapter 32 paragraphs generated from the Target 209 screen:





PARAGRAPH�
SELECTION CRITERIA�
�
�
�
�
1.  We are sincerely sorry to learn of the veteran's death.  We realize that this is a difficult adjustment period for you and wish to offer assistance.





Our records show that the veteran made voluntary education contributions while in service so funds would be available at a later date for educational or vocational training.  There are unused contributions in his account which are payable to his beneficiaries or estate.  You may be entitled to either all or a portion of this refund.





Using the enclosed VA Form 21-4138, please request a refund of the veteran's contributions.  The law requires that a written request from the claimant be on record with the VA before any funds can be disbursed.  You must also submit proof of relationship or a letter of administration as appropriate, if you have not previously done so.


�
CH32 DEATH REFUND indicator checked.  Enclosure:  VAF 21-4138�
�
2.  You have been awarded educational assistance based on your application and your training facility's certification of your enrollment.  You will receive a computer generated letter in the near future showing your monthly rate and effective dates.





Our records show that your entitlement includes a pending Department of Defense bonus contribution ("Kicker").  The monthly rate you were authorized does not include this contribution.  We have taken action to have these funds transferred to your account.  When this action is completed, your monthly rate will be increased and you will receive an adjustment check.


�
CH 32/SEC 903 KICKER indicator checked.�
�
3.  You have been awarded educational assistance based on a recently received enrollment certification.  You will receive a computer-generated letter in the near future showing your monthly rate and effective dates.  Please note that the beginning date of your award is later than the first date of your enrollment period.





Under Veterans Administration Regulations, the benefits to which you are entitled are generally payable to an individual only upon discharge from service, completion of the first period of active duty for which obligated, or completion of 6 years of active duty, whichever occurs first.  Because the first date of the term for  hich you have requested benefits occurs before any of the conditions listed above, the beginning date of your award represents the earliest effective date allowable under the law.


�
CH 32/SEC 903 SERVICE REQUIREMENTS indicator checked.�
�



�
6.14  Non-Target Letters





	a.  General.  Computer-generated letters are not available for chapter 32/section 903 veterans pursuing apprenticeship and other on-the-job programs.  It will be necessary to send dictated letters on each case.  Standard paragraphs with inserts have been developed for the most frequently used situations.  Based upon the award and accompanying material, Finance activity personnel will determine which paragraphs to use in preparing the letters.





	b.  Original Award.





PARAGRAPH�
INSERTS�
�
�
�
�
1.  YOU HAVE BEEN AWARDED TRAINING ALLOWANCE AS FOLLOWS:


MONTHLY RATE    EFFECTIVE DATE    ENDING DATE


     $XXX.XX                 XX-XX-XX             XX-XX-XX�
Each monthly rate authorized, the beginning date of each monthly rate and the ending date of each monthly rate.


�
�
2.  YOUR FIRST CHECK PROVIDES PAYMENT DUE YOU THROUGH 


     XX-XX-XX.





Use only if a payment will be made based on certification already received.


�
The ending date of first check. �
�
3.  YOU WILL RECEIVE A CERTIFICATION OF TRAINING FORM TO BE COMPLETED BY YOU AND AN AUTHORIZED OFFICIAL OF YOUR TRAINING ESTABLISHMENT.  THIS FORM WILL BE USED TO CERTIFY THE NUMBER OF  HOURS YOU WORKED DURING THE PERIOD SHOWN ON THE FORM.  EXCLUDE ANY HOURS OF RELATED CLASS-ROOM INSTRUCTION.  WHEN THE COMPLETED FORM IS RECEIVED BY VA, YOU WILL BE PAID FOR THE PERIOD CERTIFIED.  A CERTIFICATION FORM FOR THE NEXT REPORTING PERIOD WILL BE MAILED AT THAT TIME.


�
�
�
4a.  YOUR ORIGINAL ENTITLEMENT IS XX MONTHS WHICH REPRESENTS $XXXXX.XX IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT IS BASED ON THE CONTRIBUTIONS YOU MADE WHILE IN SERVICE, MATCHING FUNDS BY THE GOVERNMENT, AND ANY ADDITIONAL (BONUS) CONTRIBUTIONS MADE BY YOUR SERVICE DEPARTMENT.  YOU MAY AT ANY TIME ELECT TO DISENROLL FROM THIS PROGRAM AND REQUEST REFUND OF THE MONEY YOU HAVE CONTRIBUTED RATHER THAN RECEIVE EDUCATIONAL ASSISTANCE.





Use for chapter 32 claimants ONLY.


�
Months and dollars of original entitlement.�
�



�



PARAGRAPH�
INSERTS�
�
�
�
�
4b.  YOUR ORIGINAL ENTITLEMENT IS XX MONTHS WHICH REPRESENTS $XXXXX.XX IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT IS BASED ON THE CONTRIBUTIONS MADE FOR YOU BY YOUR SERVICE DEPARTMENT, MATCHING FUNDS BY THE GOVERNMENT, AND ANY ADDITIONAL (BONUS) CONTRIBUTIONS MADE BY YOUR SERVICE DEPARTMENT.





Use for section 903 claimants ONLY.


�
Months and dollars of original entitlement.�
�
5a.  YOU HAVE UNTIL XX-XX-XX TO USE YOUR ENTITLEMENT.  IF YOU HAVE ANY CONTRIBUTIONS REMAINING AT THAT TIME, THESE CONTRIBUTIONS WILL BE REFUNDED TO YOU UPON REQUEST.  THEREFORE, IT IS IMPORTANT THAT YOU NOTIFY VA OF ANY CHANGE IN YOUR ADDRESS EVEN THOUGH YOU MAY NOT BE IN TRAINING.





Use for chapter 32 claimants ONLY.


�
Delimiting date.�
�
5b.  YOU HAVE UNTIL XX-XX-XX TO USE YOUR ENTITLEMENT.





Use for section 903 claimants ONLY.


�
Delimiting date.�
�
6.  AS OF THE ENDING DATE OF THIS AWARD, YOUR REMAINING ENTITLEMENT WILL BE XX MONTH(S) AND XX DAY(S) WHICH REPRESENTS $XXXXX.XX IN EDUCATIONAL ASSISTANCE.


�
Months/days and dollars of remaining entitlement.�
�
7.  PROMPTLY NOTIFY US OF ANY CHANGE IN YOUR TRAINING STATUS OR YOUR ADDRESS.


�
�
�



	c.  Reentrance Awards





PARAGRAPH�
INSERTS�
�
�
�
�
1.  YOU HAVE BEEN AWARDED TRAINING ALLOWANCE AS FOLLOWS:


MONTHLY RATE    EFFECTIVE DATE    ENDING DATE


  $XXX.XX                   XX-XX-XX               XX-XX-XX�
Each monthly rate authorized, the beginning date of each monthly rate and the ending date of each monthly rate.


�
�
2.  YOUR FIRST CHECK PROVIDES PAYMENT DUE YOU THROUGH XX-XX-XX.  ANY OVERPAYMENT EXISTING WHEN THIS AWARD OF BENEFITS WAS PROCESSED HAS BEEN WITHHELD FROM THIS PAYMENT AND FROM FUTURE PAYMENTS UNTIL THE AMOUNT YOU OWE IS RECOVERED.





Select only if a payment will be made based on certification already received.  Par. 2 will not be selected if par. 3 is selected.


�
The ending date of first check.�
�
�



PARAGRAPH�
INSERTS�
�
3.  BECAUSE AN OVERPAYMENT WHICH EXISTS EXCEEDS THE AMOUNT THAT CAN BE PAID AT THIS TIME, NO PAYMENT CAN BE MADE UNTIL THE AMOUNT YOU OWE IS RECOVERED.





Select if no initial check will be issued due to an existing overpayment.  Par. 3 will not be selected if par. 2 is selected.


�
�
�
4.  YOU WILL RECEIVE A CERTIFICATION OF TRAINING FORM TO BE COMPLETED BY YOU AND AN AUTHORIZED OFFICIAL OF YOUR TRAINING ESTABLISHMENT.  THIS FORM WILL BE USED TO CERTIFY THE NUMBER OF HOURS YOU WORKED DURING THE PERIOD SHOWN ON THE FORM.  EXCLUDE ANY HOURS OF RELATED CLASSROOM INSTRUCTION.  WHEN THE COMPLETED FORM IS RECEIVED BY VA, YOU WILL BE PAID FOR THE PERIOD CERTIFIED.  A CERTIFICATION FORM FOR THE NEXT REPORTING PERIOD WILL BE MAILED AT THAT TIME.


�
�
�
5a.  YOU HAVE UNTIL XX-XX-XX TO USE YOUR ENTITLEMENT.  IF YOU HAVE ANY CONTRIBUTIONS REMAINING AT THAT TIME, THESE CONTRIBUTIONS WILL BE REFUNDED TO YOU, UPON REQUEST.  THEREFORE, IT IS IMPORTANT THAT YOU NOTIFY THE DEPARTMENT OF VETERANS AFFAIRS OF ANY CHANGE IN YOUR ADDRESS EVEN THOUGH YOU MAY NOT BE IN TRAINING.





Use for chapter 32 claimants ONLY.


�
Delimiting date.�
�
5b.  YOU HAVE UNTIL XX-XX-XX TO USE YOUR ENTITLEMENT.





Use for section 903 claimants ONLY.


�
Delimiting date.�
�
6.  AS OF THE ENDING DATE OF THIS AWARD, YOUR REMAINING ENTITLEMENT WILL BE XX MONTH(S) AND XX DAY(S) WHICH REPRESENTS $XXXXX.XX IN EDUCATION ASSISTANCE.


�
Months/days and dollars of remaining entitlement.�
�
7.  INITIATION OF THIS CHAPTER WILL BE YOUR FIRST AND ONLY OPTIONAL CHANGE OF PROGRAM.  ANOTHER CHANGE OF PROGRAM CANNOT BE APPROVED UNLESS IT IS SHOWN TO BE SUITABLE TO YOUR APTITUDES, INTERESTS, AND ABILITIES.





Select if first change of program.


�
�
�
8.  INITIATION OF THIS CHANGE WILL BE YOUR XXXXXX CHANGE OF PROGRAM.  ANOTHER CHANGE OF PROGRAM CANNOT BE APPROVED UNLESS IT IS SHOWN TO BE SUITABLE TO YOUR APTITUDES, INTERESTS, AND ABILITIES.





Select if second  or subsequent change of program.


�
Number of the change of program�
�
9.  PROMPTLY NOTIFY US OF ANY CHANGE IN YOUR TRAINING STATUS OR YOUR ADDRESS.


�
�
�



�
	d.  Amended Awards


	


PARAGRAPH�
INSERTS�
�
�
�
�
1.  YOUR TRAINING ALLOWANCE HAS BEEN CHANGE AS FOLLOWS: MONTHLY RATE   EFFECTIVE DATE   ENDING DATE


    $XXX.XX                XX-XX-XX              XX-XX-XX�
Each monthly rate authorized, the beginning date of each monthly rate and the ending date of each monthly rate.


�
�
2.  AS OF XX-XX-XX, YOUR REMAINING ENTITLEMENT WILL BE XX MONTH(S) AND XX DAY(S) WHICH REPRESENTS $XXXXX.XX IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT MUST BE USED BEFORE XX-XX-XX.


�
NONE date.  Months/days and dollars of remaining entitlement.


Delimiting date.


�
�
3.  OVERPAYMENT PARAGRAPHS TO BE INSERTED IF NECESSARY.


�
�
�



	e.  Delinquent Certifications





PARAGRAPH�
INSERTS�
�
�
�
�
1.  WE HAVE NOT RECEIVED YOUR CERTIFICATION OF TRAINING SHOWING YOUR TRAINING AFTER XX-XX-XX.�
DLC (date of last certification)


�
�
2.  WE CANNOT PAY EDUCATIONAL ASSISTANCE FOR YOUR TRAINING UNTIL WE RECEIVE A CERTIFICATION SHOWING YOUR TRAINING FROM


 XX-XX-XX.


�
DLC�
�
3.  IF YOU ARE NO LONGER IN TRAINING, LET US KNOW WHEN YOU STOPPED YOUR TRAINING.


�
�
�
4.  IF A CERTIFICATION OF YOUR TRAINING AFTER XX-XX-XX HAS BEEN SUBMITTED, YOU may DISREGARD THIS NOTICE.


�
�
�
5.  YOUR PROMPT REPLY WILL ASSIST US IN EXPEDITING ANY PAYMENT TO WHICH YOU MAY BE ENTITLED.


�
�
�
	


�
	f.  Discontinuance Due to Delinquent Certifications


	


PARAGRAPH�
INSERTS�
�
�
�
�
1.  YOUR EDUCATIONAL ASSISTANCE HAS BEEN DISCONTINUED EFFECTIVE XX-XX-XX BECAUSE WE HAVE NOT RECEIVED A CERTIFICATION OF YOUR TRAINING AFTER THAT DATE.


�
DLP (date of last payment)�
�
2.  IF YOU HAVE BEEN IN TRAINING SINCE XX-XX-XX, SUBMIT A CERTIFICATION OF TRAINING BEGINNING XX-XX-XX.  WHEN RECEIVED, WE WILL RESUME BENEFITS THAT YOU ARE DUE.


�
DLP plus 1 day.�
�
3.  IF YOU CANNOT LOCATE THE CERTIFICATION THAT WAS SENT TO YOU, CONTACT THIS OFFICE FOR ANOTHER FORM.


�
�
�
4.  OVERPAYMENT PARAGRAPHS TO BE INSERTED IF NECESSARY.


�
�
�
	


	g.  Unscheduled Terminations


	


PARAGRAPH�
INSERTS�
�
�
�
�
1.  YOUR TRAINING ALLOWANCE HAS BEEN DISCONTINUED EFFECTIVE XX-XX-XX.


�
NONE date.�
�
2.  THIS TERMINATION IS BASED UPON THE REPORT THAT YOU TERMINATED YOUR TRAINING AS OF THAT DATE.


�
�
�
3.  AS OF XX-XX-XX. YOUR REMAINING ENTITLEMENT WILL BE 


XX MONTH(S) AND XX DAY(S) WHICH REPRESENTS $XXXXX.XX IN EDUCATIONAL ASSISTANCE.  YOUR ENTITLEMENT MUST BE USED BEFORE XX-XX-XX.


�
NONE date.


Months/days of remaining entitlement.  Delimiting date.�
�
4.  OVERPAYMENT PARAGRAPHS TO BE INSERTED IF NECESSARY.


�
�
�
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