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DMDC UPDATE AND NOE PROCESSING





As in the Chapter 30 program, two types of NOE (Notice of Exception) messages will be generated by the Chapter 1606 system.  NOE messages will be generated when DOD makes certain changes to an eligibility record.  NOE messages will also be generated for certain non-eligibility related events occur.





This chapter discusses each type separately, with most emphasis on the eligibility change NOE process.





NOTE:  The term “Notice of Exception” is somewhat misleading when used in the Chapter 30 and Chapter 1606 systems in that it implies that the system is “taking exception” to something, such as an error in entry.  Actually, the NOE process is simply a notice that a change has occurred in a record that may require some action.  The process is critical in Chapter 1606 since it is the only way that VA can be advised of eligibility changes through the system.





Eligibility (DOD) NOES





1.  The Eligibility Update Process.  As discussed in Part I, VA maintains a database that contains a copy of all Reservist and National Guard eligibility records.  The original file was provided by DMDC and installed during the installation of the new Chapter 1606 system.  Each week, DMDC provides a file with changes to records, as well as any new records that have been added to the file.  DMDC, of course, creates and changes records based on information received directly from the components.





Hines DPC applies the weekly DMDC file to the existing database to keep them the same as those stored at DMDC.  It is from this update process that weekly eligibility NOEs messages are generated.  As in the Chapter 30 system and the previous Chapter 1606 system, eligibility NOE messages can only be generated as a result of a DMDC record change.  They cannot be generated by any award action. 





2.  Identifying Changes to DOD Records.  During the update process, the “new” DMDC eligibility record and the “old” record are compared.  This determines what data is different between the records.  For example, if the Eligibility Status changes from Not Eligible to Eligible, that change is identified.  All of the identified changes are then stored on a separate file.  New records are also added to the eligibility database during this process.





3.  Processing the Changes.  Once the changes are identified, they are compared to the benefit master record file to determine what action, if any, is necessary.  Normally, most changed records would have no matching master record, since no claim has been filed.  Those records are simply updated with the change(s) so that VA always has the most recent available data if a claim is filed.  





One of the significant deficiencies of the old Chapter 1606 system was the inability of that system to perform complex data comparisons between changed eligibility records and existing master records.  Therefore, virtually every changed record resulted in the suspension of the record in order to force manual review and award action.





In the new Chapter 1606 system, however, more detailed analysis is possible, actually even more than is done in the Chapter 30 system.  As a result, there should be a noticeable reduction in the number of NOE messages and a significant reduction in the number of records suspended as a result of changes in eligibility.  Likewise, the percentage of cases that legitimately require an award action as a result of the change should be considerably higher.





Once the changes have been compared to the master records, one or more of the following will occur:





A “DOD” transaction is entered in the master record.  This will occur in virtually every case.  The presence of “DOD” in the transaction history (shown on the M22 screen) will “force” you to go through 310 processing when the next CERT or CADJ transaction is attempted.  This process insures that the most current eligibility information is reviewed during processing.  After the 310 screen has been processed, you won’t be forced to it again until another change is received.


The benefit master record will be changed.  This occurs only when there is no possibility that payment would be affected by a change.  For example, if the component changed during a period when no award was running.


A NOE message will be generated.  The specific NOE messages for eligibility changes are discussed following this section.  Many changes will result in the generation of NOE messages, but, significantly, relatively few of the messages will also result in suspended records.  


Due Process (Computer Matching Act) letters are released.  If a change is received that may result in the immediate suspension of payments, the Computer Matching Act (an amendment to the Privacy Act) requires that the claimant be given due process before the benefits are interrupted.  This occurs only on specific changes that are received while an award is running (“A” master records).  When such a change is received, a due process letter is issued (see Part IV, Chapter 1 of this Guide) and the DATA MATCH SUSPENSE DATE (displayed on the M23 screen) is set in the master record.  This date will be set for 10 days from the date the change is processed.  The record is updated with the changed information, and a NOE message will be generated.


The master record will be suspended.  If the DATA MATCH SUSPENSE DATE has not been deleted on the first NOE processing cycle after that date, the master record will be suspended and NOE 7199 will be generated.  “Suspended” in this context refers to payment suspense, not eligibility suspense.  Payments can only be suspended for master records that are currently running.  This is a significant improvement over the old Chapter1606 system.  In that system, most changes resulted in a suspended (“Q”) master record status.  In the new system, like in Chapter 30, Suspense is not a true master record status.  A suspended record is defined as a running award (“A” master record) in which, temporarily,  no payment processing (including overpayment offset) is being performed.


�
Which of the above actions is taken is dependent on 3 variables:  a) the specific change; b) the master record status; and c) the dates of award periods in the record.  There are 3 broad categories of events that result in various actions.  The following show the basic concept.  They are not all inclusive.





Master Record Running/Change is Potentially Adverse:  This would include changes from Eligible to Eligibility Suspended or Terminated, changes in dates that would affect current benefits, etc.  In these cases, the Due Process/Suspense/NOE actions will be generated.


Master Record Terminated or Disallowed/Change May Affect Previous Payment.  This would include a change from Eligibility Suspended (which would have caused a termination in benefits effective Date Last Paid (DLP) to Eligibility Terminated where the effective date of termination is within a previous award period (review for payment to the end of a term).  It would also include a change in Date of Eligibility that would affect the beginning or ending date of an award period.  It would also include changes to Eligible on cases that have been disallowed for eligibility reasons.  These cases will result only in NOE generation.


Master Record Running or Terminated/Change Would Not Affect Previous Payment.  This would include cases where the change terminated or suspended eligibility but the date of that event is later than the last award period.  It also includes the addition of a kicker from a date after the last award period.  These cases will not result in NOEs being generated.  The “DOD” transaction in master record will force 310 input if another award is ever attempted.





The instructions for processing Eligibility NOE messages are summarized below:





7101	DOD REPORTS CURRENTLY ELIGIBLE





Eligibility Status has changed to Eligible from Not Eligible, Eligibility Suspended, or Eligibility Terminated for a Disallowed master record.  





Action:  Review case for possible award.





7102	DOD ELIGIBILITY PERIOD REPORTED





The master record is Disallowed and a date of eligibility is received.  This would happen when the current status is not eligible, but an earlier eligibility period has been reported.





Action:  Review all previous claims for possible award.
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7103	DATE OF ELIGIBILITY CHANGED





Master Record status is Running (includes suspended) or Terminated.  The DOD Date of Eligibility is changed to a date earlier than the current Date of Eligibility or later than the earliest award date.





Action:  Adjust the Date of Eligibility to correct the Delimiting Date.  Adjust awards accordingly.





7111	ELIGIBILITY TERMINATED - AWARD ADJUSTMENT REQUIRED





Master Record status is Running (includes suspended) or Terminated.  The Eligibility Status changes to Eligibility Terminated and the effective date of the termination is earlier than the ending date of the last award line.





Action:  Review awards for possible earlier termination date.  Consider payment to the end of the term if termination date is during an award period.





7120	ELIGIBILITY CHANGED - REVIEW COE OR MANUAL AWARD





Master Record status is I (Certificate of Eligibility) and eligibility changes to Not Eligible, Eligibility Suspended, or Eligibility Terminated or the Date of Eligibility Changes.





Action:  Review the case to determine if disallowance or termination (of a manual award) is necessary.  





7160	ELIGIBILITY SUSPENDED - AWARD ADJUSTMENT REQUIRED





Master Record status is Running (includes suspended) or Terminated.  The Eligibility Status changes from Eligible (or override is “X”) to Eligibility Suspended and the effective date of the Eligibility Suspended status is earlier than the last ending date in the award.





Action:  Review the award for possible Date Last Paid termination.





7161	REVIEW SUSPENDED ELIGIBILITY PERIOD





An historic segment of Eligibility Suspended Status has been entered into the DOD record and the effective date of that status falls within any award period.





Action:  Review all award lines during the new period of eligibility for possible adjustment.


7180	KICKER SUSP/TERM - REVIEW COMPUTER MATCH SUSPENSE DATE





A kicker was terminated or suspended while an award was running.





Action:  As with any adverse action, due process is required before a reduction to a running award can be made.  If the kicker is terminated or suspended, but basic eligibility is not, the DATA MATCH SUSPENSE DATE will not be set, since that would result in all payments being suspended.  If basic eligibility has not been suspended or terminated, send a dictated due process letter before removing the kicker from the award.


�
7182	DOD REPORTS KICKER ELIGIBILITY - AWARD ADJUSTMENT REQUIRED





A kicker eligibility segment has been entered into the DOD record.  The effective date of the kicker is later than the earliest award date and later than the last award date.





Action:  Process an award to pay the kicker.  (Note:  the addition of a kicker to a previous award period can be made regardless of the when the kicker data is received.  It does not have to have been received within a year, or specifically claimed by the claimant.)





7184	KICKER SUSP/TERM - AWARD ADJUSTMENT REQUIRED





Kicker eligibility has been suspended or terminated and the effective date of the change is earlier than the last award ending date.





Action:  Terminate kicker payments effective Date Last Paid if the kicker status is Suspended.  Terminate the kicker payments effective the date of the Terminated status if the kicker status is Terminated.  (Note:  kicker payments are not payable to the end of the term unless basic eligibility is also terminated.  If basic eligibility continues and kicker eligibility terminates, do not continue the kicker to the end of the term).








7185	KICKER RATE CHANGE - REVIEW PREVIOUS KICKER RATES





The level of the kicker rate has changed and the effective date of the change falls within the award periods.





Action:  Adjust kicker rates appropriately.





7186	KICKER RATE CHANGE - REVIEW FOR DUE PROCESS NOTIFICATION





The level of the kicker rate has decreased and the award is running.  





Action:  Review the case to determine if the kicker should be reduced.  Send a due process letter before making the reduction on a running award.





7187	HISTORIC KICKER RATE CHANGE - REVIEW





An historic kicker rate change has been reported (current rate level is unaffected).





Action:  Review the master record and make appropriate award adjustments.





7191	CHANGE IN COMPONENT - ADJUST RUNNING AWARD





The component has changed and the award is running.





Action:  Process an award to change the component in the master record.  An award is necessary.  Do not simply CORR the component on the M23 screen.  Each award line contains a cost code that determines which component is billed for the amount of the payments made.  (Cost codes are not displayed on the screens.)


�
7195	MOBILIZATION INDICATED - REVIEW FOR DELIMIT DATE ADJUSTMENT





A period of mobilization has been added to the DOD record.





Action:  Review the record for adjustment in delimiting date based on mobilization.





7198	TEMP ELIG EXPIRED - REVIEW FOR CONTINUED BENEFITS





This code is not currently in use.  





7199	COMPUTER MATCH DUE PROCESS EXPIRED - ACTION REQUIRED





Benefit payments have been suspended because the Computer Matching Act due process period has expired.





Action:  Review for possible termination of benefits.





Non-Eligibility NOES





Non-eligibility related NOE messages in the Chapter 1606 system are similar to those in the Chapter 30 system.  Most of them are generated during Full file pass processing, which occurs near the end of each month.  (Unlike the old 1606 system, full file pass in the new system and in Chapter 30 is run monthly, not weekly.  Full file pass in the old Chapter 1606 system included payment processing, which is a separate, daily, process in the new system.)  





The instructions for processing these messages are briefly summarized below:





7110		PROCEEDS ESTABLISHED FROM RETURNED CHECK - CHG OF ADDRESS REQD





Benefits have been suspended because a check has been returned under returned check code 1.





Action:  Verify address and process a change of address if required.





7130		ADVANCE PAY RETURNED - PROCESS STOP





Benefits have been suspended because an advance payment has been returned under returned check reason 7.





Action:  Terminate the advance pay award from its inception.





7131		DELINQUENT COD - PROCESS STOP





More than 3 months have passed since an advance payment award began and the certificate of delivery has not been returned.





Action:  Terminate the advance payment award using reason code 88.





�
7132		DELINQUENT COD - PROCESS STOP AND/OR DEVELOP MIT CIRC





Award is suspended under reason code 63 because more than 5 months have passed since the last certification was processed.





Action:  Terminate the award on the appropriate date; determine if mitigating circumstances are involved.  If you terminate using reason 63, a delinquent certification termination letter will be issued.





7135		ACCOUNT IN SUSPENSE - REVIEW CASE (6 MONTHS)





Award has been suspended for at least 6 months.





Action:  Review for termination or resume.





7136		ACCOUNT IN SUSPENSE - REVIEW CASE (ONE YEAR)





Award has been suspended for at least 12 months.





Action:  Review for termination or resume.





7140		PAYEE DECEASED - MONEY RETURNED TO APPROPRIATION





Check was returned under returned check reason 3.





Action:  Review for correct termination date.





7141		M/R IN SUSPENSE - PROCEEDS ESTABLISHED FOR RETURN PAY





Benefits were already in suspense when a payment was returned.





Action:  Determine continued entitlement to benefits.\





7142		CANCELLED - REVIEW ORG XX-XX/RMG YY-YY (X = Original; Y = Remaining Ent.)





A Chapter 1606 master record for the same claimant was canceled through DUPC processing.  





Action:  Review the canceled master record to determine if Chapter 1606 entitlement was used.  If it was, verify the amount.  If entitlement was used, CORR the CUM REDUCED field on the M23 screen with the amount of entitlement used under the canceled number.





7143		DUPC PROCESSED - VERIFY CONTINUOUS ELIG/ENT





A DUPC command was processed which may affect eligibility or entitlement.





Action:  Review to make sure a DOD record exists under the new number.  If it does not or if it is different from the DOD screen under the other number, contact the component Point of Contact for clarification or correction.





7151		M/R - RETURN PAY FOR NON-ENTITLEMENT - REVIEW CASE





Benefits have been suspended because a check has been returned for return reason 5 or 6.





Action:  Develop for continued entitlement and adjust award accordingly.





7170		VERIFY ENROLLMENT - COD NOT ISSUED - A/R EXCEEDS ADVANCE PAY





Advance payment award processed but COD not issued because existing overpayment exceeds advance payment due.





Action:  Verify enrollment.





7171		ADVANCE PAY LESS THAN $5.00 - CONFIRM ENROLLMENT





Advance payment award processed but COD not issued because payment amount due is less than $5.00.





Action:  Verify enrollment.





7172		ADVANCE PAYMENT AWARD SUSPENDED - CONFIRM AND RESUBMIT





An advance payment award has been processed before a previous award period was fully certified.  After 130 days, the system will suspend the advance payment if it is too late to issue a check.





Action:  Confirm the enrollment and process a regular (not advance) award.
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