

Part ii: Inquiry Processing



Chapter 4:

M23 Screen And Inquiry Processing



The M23 screen is a summary of the claimant’s service information used as a basis for eligibility and entitlement to Chapter 1606.  This screen also includes other statistical information.



�

Differences Between Systems

The old Chapter 1606 system did not have a M23 screen.  Eligibility inquiries were processed through the DOD screens.  The M23 screen shows data that is relevant to Chapter 1606 eligibility and entitlement, therefore, the fields differ significantly from the Chapter 30 M23 screen.



Most Significant Processing Differences

The most significant processing difference is with the CUM REDUCED and CUM RESTORED fields. The CUM REDUCED field will be used in the Chapter 1606 system to enter entitlement that has been used in Out-of-System award processing (Coast Guard, Flight, Correspondence, Apprenticeship, and OJT.) and was not paid with fiscal transactions within the system.

Accessing the M23 Screen

The M23 screen can be accessed through the CADJ, CDAT, CERT, CORR, STOP, SUSP, RESU and MINQ commands.  It can be accessed  from the 310 screen if an award has been entered on the 312 screen.

Accessing for Inquiry



To access the M23 for inquiry enter the following on the READY screen.



MINQ

Password

M23 in Screen Number

File Number

Benefit (1606)



For inquiry processing, the M23 screen formats and protects all fields with the exception of  NEXT SCREEN.



Access for Input

To access the M23 screen with the CORR command, the following entries are required on the READY screen:



CORR

Password

File Number

�Payee Number (always 00 for Chapter 1606)

Benefit (1606)

Stub Name in X X XXXXX format.



If the CORR command is being used, the unprotected fields are checked for valid and compatible data.  When a correction is made an “02” transaction is created and a Ready screen will display with a “TRANSACTION WAS SENT SUCCESSFULLY” message.  The last activity in the record will be updated to show the date of the CORR and the 02 transaction code.

Updating the Master Record

If a CORR is processed, the corrected field is immediately updated in the master record.

The Chapter 1606 M23 Screen

The following sample shows the M23 screen with CORRable fields in bold text.







M23�CHAPTER 1606 ELIGIBILITY AND ENTITLEMENT�11-05-99���FILE NUMBER XXX XX XXXX-00��NAME X X XXXXX���SOC SEC NUMBER XXX XX XXXX�����DATE OF ELIGIBILITY       ����EFF DATE     �STATUS     �REASON    ��COMPONENT     ��������������������KICKER DT�KICKER STATUS�RATE�OVERRIDE�KICKER�MOB FRM�MOB TO������OVERRIDE��������������������BASIC RATE  (Monthly)��ENTITLEMENT���KICKER RATE  (Monthly)��ORIGINAL�XX-XX��PC PYMT IND��REMAINING�XX-XX��DATA MATCH SUSP DATE��USED�XX-XX���MOS DAYS�DROPPED PRS�XX-XX��DISAB EXT DATE��CUM REDUCED�XX-XX��PRIOR VA TRAINING��CUM RESTORED�XX-XX��  TYPE��DELIMIT/TERM DATE�XX-XX-XX��BIRTH DATE XX XX XX��EDUCATION LEVEL�����NEXT SCREEN��M23 SCREEN

�

M23 Screen Display

Following is a description of the initial display for all the data fields on the M23 screen.  Those in bold text can be entered by the operator.



FIELD NAME�DISPLAY�����DATE�Displays as MM-DD-YY�����FILE NUMBER�Claimant’s File Number as:

XXX-XX-XXXX or  XX-XXX-XXX�����PAYEE NUMBER�Immediately after File Number.

Always displayed as 00 in Ch1606�����NAME�Displays the Claimant’s stub name as X X XXXXX or 

X    XXXXX�����DATE OF ELIGIBILITY�Shows date claimant became eligible for Chap 1606.

Displays the date as MM-DD-YY�����EFF  DATE�Shows eligibility status date from the DMDC record.

Displays the date as MM-DD-YY�����STATUS/REASON�Displays Current Eligibility and Reason from the DMDC record.  This will only display the most recent status.



STATUS                                      REASON



NOT ELIGIBLE                           NO 6 YEAR CONTRACT

                                                     IADT NOT COMPLETED

                                                     HS DIPLOMA AFTER

                                                           IADT

                                                     ERRONEOUS REPORT

                                                           OF ELIGIBILITY

                                                     REASON UNKNOWN



ELIGIBLE                                    INITIAL PERIOD OF

                                                            SERVICE

                                                     REAFFILIATED

                                                     REASON UNKNOWN



���

�FIELD NAME�DISPLAY�����STATUS/REASON

(Continued)�ELIGIBILITY RETAINED        DISABILITY 

                                                           SEPARATION 

                                                    INVOLUNTARY

                                                           SEPARATION



ELIGIBILITY SUSPENDED     RECEIVED BA DEGREE

                                                     NON-AVAILABILITY - 

                                                          OTHER

                                                     NON-AVAILABILITY - 

                                                          MISSIONARY

                                                     UNSAT PARTICIPATION 

                                                          DET PENDING

                                                     ENTERED ACTIVE DUTY

                                                     ROTC SCHOLARSHIP



ELIGIBILITY TERMINATED    DISCHARGED

                                                      DECEASED

                                                      UNSAT PARTICIPATION

                                                      DID NOT COMPLETE

                                                         OBLIGATION�����COMPONENT�Displays the component that corresponds with the Status.



DISPLAY

ARNG (Army National Guard)

AR (Army Reserve)

NR (Navy Reserve)

MCR (Marine Corps Reserve)

ARG (Air National Guard)

AFR (Air Force Reserve)

CGR (Coast Guard Reserve)�����KICKER DATE�Displays effective date of kicker (if any) from the DMDC record.

Displays the date as MM-DD-YY�����KICKER STATUS�Displays current kicker status.



LEGEND

NOT ELIGIBLE

ELIGIBLE

ELIGIBILITY REINSTATED

ELIGIBILITY RETAINED

ELIGIBILITY SUSPENSED

ELIGIBILITY TERMINATED���

FIELD NAME�DISPLAY��RATE�Displays current kicker rate level (if any) from the DMDC record.



LEGEND

LOW

MED

HIGH�����OVERRIDE�Displayed as “X” if being used. �����KICKER OVERRIDE�Displayed as “X” if being used.�����MOB FROM�Shows date claimant was called to active duty.

Displays date as MM-DD-YY�����MOB TO�Shows date claimant released from active duty.

Displays date as MM-DD-YY�����BASIC RATE (MONTHLY)�Displays the monthly 1606 rate minus any kicker from the current award line..�����KICKER RATE (MONTHLY)�Displays the monthly kicker rate, if any, from the current award line in dollars and cents.�����PC PYMT IND�Displays and “X” to indicate an out-of-system award�����DATA MATCH SUSP DATE�The date the record will go into suspense if DOD has changed the record and Computer Matching Due Process is being applied.  Displays as MM-DD-YY

Can use CORR command to clear field and prevent the suspense.�����DISAB EXT DATE�Shows the effective date of a disability extension. 

Displays date as MM-DD-YY�����MOS, DAYS�Shows the length of a disability extension date in months/days.

Displays as MMM   DD������

FIELD NAME�DISPLAY��PRIOR VA TRAINING�Shows the type of prior VA training, if any.



DISPLAY

NONE

CH31

CH35

COMBINED

CH34

OTHER

1606 OLD (used for converted records)

CH30

CH32�����MOS, DAYS�Shows Months and Days of prior VA training.

Displays as MMM   DD�����BIRTH DATE�Shows birth date of claimant.

Displays as MM-DD-YY�����CLAIM DATE�Chapter 1606 Original Date of Claim.  

Displays as MM-DD-YY�����DEATH DATE�Will only be displayed if date of death exists.

Displays as MM-DD-YY�����ORIGINAL ENTITLEMENT�Shows the original entitlement in months and days.

Displays as MM-DD�����REMAINING ENTITLMENT�Shows remaining entitlement in months and days as of the end of the current award line.

Displays as MM-DD�����USED ENTITLEMENT�Shows the total entitlement used as of the end of the current award line.

Displays as MM-DD�����DROPPED PRIORS�Shows months and days of entitlement from award lines that are not stored for the M21 screen The award lines are viewable on the M20 screen, except for dropped entitlement converted from the old system.  (This amount is not included in the USED entitlement field.)

Displays as MM-DD���

FIELD NAME�DISPLAY��CUM REDUCED�Correctable through CORR transaction.  Shows entitlement charged by other than award action or from out-of-system awards. 

Displays as MM-DD�����CUM RESTORED�Correctable through CORR transaction.  Shows the amount of entitlement restored previously charged by award action. Displays as MM-DD�����DELIMIT/TERM DATE�Shows the delimiting date �����EDUCATION LEVEL�Shows claimant’s education level:



DISPLAY

12

11

17�����NEXT SCREEN�Valid entries are “blank”, END, RES, and ACT.�����message line�Displays the messages entered during award processing.��

CORR Processing On the M23 Screen

The following paragraphs discuss rules and procedures for entering CORR transactions on the M23 screen. 



DATA MATCH SUSP DATE

Certain eligibility changes require that the claimant be given a period of time to disagree before his or her benefits can be terminated or reduced.  This is required by the Privacy Act, as amended by the Computer Matching Act.  When DMDC submits a change in eligibility that will affect a claimant’s running award, the system generates a due process letter based on the change and sets a date 10 days in the future in the DATA MATCH SUSP DATE field.  



If the claimant disagrees with the proposal to terminate, we cannot legally suspend or terminate benefits without first verifying that the information from DMDC is correct.  The claimant does not have to provide a reason for the disagreement.

�

If disagreement is received within the 10 day due process period, process a CORR and delete the DATA MATCH SUSP DATE entry.  This will prevent the record from going into suspense.  Contact the appropriate component Point of Contact to verify the information. 

�





If the date is not removed, the record will be suspended in the first processing cycle following the date.  



BIRTH DATE

The birth date can be entered on the M23 screen if it requires correction.  The date entered must be in standard MM-DD-YY format.  The entered date must be at least 17 years earlier than the current date and 15 years earlier than the claimant’s Date of Eligibility in order to be accepted.



CUM REDUCED

In 1606 it is used to enter entitlement that is charged for out of system cases that are not paid through fiscal transactions.  Primarily this would be the cases processed by the St. Louis RPO.  The entry is Months and Days.  It adjusts entitlement, but is not included in ENTITLEMENT USED.  



It is a cumulative field, so if an entry has already been made, you must add your adjustment to the previous figure.  The amount entered cannot be greater than REMAINING ENTITLEMENT.



CUM RESTORED

CUM RESTORED is used to restore entitlement to the claimant in situations that cannot be done with award action.  It is also used to correct erroneous CUM REDUCED entries.  It is entered in Months and Days.  The amount entered cannot be greater than ORIGINAL ENTITLEMENT.



EDUCATION LEVEL

The claimant’s education level can be entered on the M23 screen.  Entry can be made normally.  However, if 01 through 11 are entered, 11 will be stored and displayed.  If 17 through 22 are entered, 17 will be stored and displayed.  If no entry is made during award processing, the system will default to 12.



CLAIM DATE

This field can be used to correct the original claim date.  If entered, it must be later than July 1, 1985, and cannot be a future date.



TG 22-99-5	December 30, 1999



December 30, 1999	TG 22-99-5
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NOTE:  The date cannot be changed with a CORR, only deleted.










