Part ii:  Inquiry Processing





Chapter 2:  

M21 Screen (Master Record Status and Award History)







The M21 screen shows current award lines and other master record data for Chapter 1606.  



�

Differences Between Systems  

The old Chapter 1606 system did not have an M21 screen.  Inquiries were made on the 350 and 351 screens.  Differences between the Chapter 1606 M21 screen and the Chapter 30 M21 screen are discussed below.

Accessing the M21 Screen

The M21 screen can be accessed by using CADJ, CDAT, CORR, STOP, SUSP, RESU, MINQ and CNUM commands.  The M21 screen can be accessed through direct input of the screen number on the ready screen or through an entry of M21 in the NEXT SCREEN field on the 16M, M01, M21, M22, M23, 310, 312, 317, 411, COE or 601 screens.   It can be accessed for inquiry by the PINQ or SINQ commands, if there is no pending issue for the record.  



Access for Input

To access the M21 screen with the CORR command, the following entries are required on the READY screen:



CORR

Password

File Number

Benefit (1606)



Under the CORR command, the following fields may be changed.  The ability to change these fields is dependent on the master record status. The following matrix shows the conditions under which the fields are correctable and will be unprotected.



SCREEN FIELD TITLE�MASTER RECORD STATUS���A�E�I�J��PWR-ATTY�X�X�X�X��CHIEF ATTY�X�X�X���6 CR HR EXC DATE�X�X����COURSE/OBJ�X�X����TYPE TNG�X�X����FACILITY�X�X����CHANGE OF PROGRAM�X�X����MSG�X�X�X�X��STATION�X�X�X�X��



Access for Inquiry

The M21 screen can be accessed for inquiry purposes through the MINQ, SINQ and PINQ commands.  To access the M21 screen through the MINQ command the following entries are required on the READY screen.



MINQ

Password

File Number

Benefit (1606)



To access the M21 screen through the PINQ and SINQ command the following entries are required on the READY screen.



PINQ/SINQ

Password

File Number



The M21 screen can only be accessed with PINQ and SINQ if there is no pending issue file.



Updating the Master Record

The master record can be updated from the M21 screen by processing a CORR transaction.  Update is immediate when the transaction is completed.  CORR transaction will appear as an 02 transaction on the M22 screen transaction history.  



��





M21�CHAPTER 1606 STATUS AND AWARD HISTORY�11-05-99����FILE NUMBER XXX XX XXXX-00�SOC SEC NUMBER XXX XX XXXX�M/R STATUS��NAME X X XXXX�STATION XXX�CHIEF ATTY�PWR-ATTY     �BENEFIT CH1606����LAST ACTIVITY XX XX-XX-XX�CLAIMANTS NAME�ORIG ENT XX-XX��RECEIVABLE�AND MAILING �REM ENT  XX-XX��PROCEEDS  (RSN)�ADDRESS �DELIM DATE         ��TYPE TNG       �CITY, STATE, ZIP�6 CR HR EXCL DATE  ��FACILITY       ��DATE LAST CERT��COURSE/OBJ     ��DATE LAST PAID��CHANGE OF PROGRAM��DATE CERT ISSUED��PAY STATUS�TERMINATED�EFT�PHONE CERT�ADVANCE PAY  ������BEGINNING�NO PAY�TYP�TNG�MONTHLY�KICK�HRS�FACILITY�O��DATE�RSN�DATE�RSN�TNG�TME�RATE�RATE��CODE�R���������������������������������������������������������������EARLIER AWARD PERIODS�LATER AWARD PERIODS���MSG��NEXT SCREEN��M21 SCREEN



M21 Screen Display (Differences From Chapter 30)

The Chapter 1606 M21 screen is very similar to the Chapter 30 M21 screen with the exceptions of the following fields:



The 6 CR HR EXC DATE (6 credit hour exclusion date) field has been added.



References to Chapter 34 and Dependency do not exist in Chapter 1606, so the fields have been removed.



The award line segment has been modified to specific Chapter 1606 requirements.



Days per Week and OJT/APP Step fields have been removed from the award line since they are not required for current BDN processing systems.

�

The following table describes the data elements on the Chapter 1606 M21 screen.



FIELD NAME�DESCRIPTION�����FILE NUMBER�Shows the claimant’s file number.�����SOC SEC NUMBER�Displays the claimant’s Social Security number.�����M/R STATUS�Shows one of the following:



RUNNING or SUSP with suspend reason code

TERMINATED

C/E ISSUED

DISALLOWED

ACCT REC

PURGE�����NAME�Displays the stub name of the claimant.�����STATION�Shows the station of jurisdiction.  See chapter M22-4, Part II, chapter 9.�����CHIEF ATTY�(Chief Attorney)  Shows the regional office number of the station from  which the Veterans Services Officer controls the guardian appointment.�����PWR-ATTY�(Power of Attorney)  See Service Organization Codes listed in M22-4, Part II, chapter 9.�����BENEFIT�Displays CH1606.�����LAST ACTIVITY (and date)�Shows the type and date of last transaction and the date that action was taken.  See Appendix 2 for a list of transaction codes. �����name and address�Displays the claimant’s name and address as it is stored in the master record.������

FIELD NAME�DESCRIPTION��ORIG ENT�(Original Entitlement)  Shows the amount of chapter 1606 original entitlement in Months and Days.�����RECEIVABLE�Shows the current accounts receivable (overpayment) balance in $XXXX.XX format.�����REM ENT �(Remaining Entitlement)  Shows the entitlement remaining as of the end of the last award line in the master record.�����PROCEEDS (RSN) and amount�Shows accumulated amount due the claimant from returned checks or benefits due but not paid preceded by a one position reason code:



     Code               Explanation

 1  	      Undeliverable

 3  	      Reported Deceased

 5  	      Nonentitlement

 6  	      Nonentitlement, Other

 7  	      Returned Advance Pay Check�����DELIMIT DATE�(Delimiting Date)  Shows the chapter 1606 delimiting date.�����TYPE TNG�(Type Training)  Shows type of training for the current or most recent award line, as follows:



A     GRADUATE

B     UNDERGRAD

C     NON DEG COL

D     V/T POST HS�����6 CR HR EXC DATE�(6 Credit Hour Exclusion Date)  Shows the date the 6 credit hour exclusion was granted.�����FACILITY�(Facility Code)  Shows the facility code for the current school or training establishment.  See M22-4, Part II, chapter 9 for facility code interpretation rules.�����DATE LAST CERT�(Date Last Certified)  Shows the day following the latest month, day and year that has been certified.������

FIELD NAME�DESCRIPTION��COURSE/OBJ�(Course/Objective Code)  Displays the course and objective codes from the most recent award line.  See M22-4, Part II, chapter 9 for a listing of all course codes.�����DATE LAST PAID�Shows the month, day and year of the last payment.  (This is a "none" or no-pay date.)�����CHANGE OF PROGRAM�This field displays the number of program changes the claimant has been charged, up to 9.  It will be blank if none have been charged.�����DATE CERT ISSUED�Shows the date that Target identified the case as needing a VA Form 22-8979, Student Verification of Enrollment to be issued.  The form is actually issued from the first letter update cycle after the date.  Consult the  1606 Schedule of Operations to determine the date a certificate was scheduled to be issued.  NOTE:  The actual date that a certificate is issued depends on Hines DPC processing as shown in the schedule of operations.�����PAY STATUS�Shows one of the following:



BARRED COD - Shows when a running master record has an uncertified advance payment (certification of delivery).



NEED CERT - Shows when a verification of enrollment (VA Form 22-8979) has not been received and processed and the claimant is due at least 1 month's payment.



DUAL SUSP - Shows on running master records when the account is in suspense for delinquent Certification of 

Delivery or returned check other than reason 1 and any other suspense reason.  This also shows for accounts suspended for any reason plus reason 98 (DOD Change).



SUSPENSE NEED COD - Shows when a running master record has an "88", Delinquent Certificate of Delivery suspense reason.������

FIELD NAME�DESCRIPTION��PAY STATUS (cont.)�SUSP RET CK - Shows when a running master record has a "21", Returned Check, suspense reason.



BASIC - Shows on type "I", Certificate of Eligibility Issued master records.



TERMINATED - Shows on type "E", Terminated master records.



SUSPENDED - Shows when a running master record (status “A”) has a suspense reason other than for a returned check or delinquent COD.



RUNNING - Shows for running (status “A”) master records.



DOD SUSPENSE - Displays when the master record is suspended for Reason 98 (system generated DOD Suspense)

���PURGE - Displays when the record has been deleted by a DUPC transaction.  The record will be removed from the database in batch processing.�����EFT�Will display Y if the person has established Direct Deposit.  (NOTE:  EFT will not be available in Chapter 1606 when the system is initially installed.)�����PHONE CERT�Not currently used.�����ADVANCE PAY�Displays PAID or PENDING, as appropriate.  PENDING shows when an advance payment has been processed but the check has not yet been released to the school.  This field shows N/A if there is no advance payment in the current award.������

FIELD NAME�DESCRIPTION��information message�A message will be displayed on the M21 screen immediately below the PAY STATUS field in the following conditions:



Record Status is Disallowed:   The message will display “Disallowed” followed by the narrative reason from the 411 screen.  The first reason selected on the 411 will be displayed.  See Appendix A for Reason Codes.



Record Status is Suspended:  The message will display “Suspended” followed by the reason code and narrative reason for the suspense.  See Appendix A for Reason Codes.



Benefits are being paid “Out-of System” by St. Louis RPO:  The message will display APPRENTICESHIP, OJT, CORRESPONDENCE, or FLIGHT followed by “OUT OF SYSTEM PAYMENT”�����message line, cont.�

Coast Guard Case being paid by St. Louis RPO:  The message will display “COAST GUARD CASE”



No award action since conversion from the old system.  The message will display “CONVERTED RECORD”.�����AWARD LINE DATA

Up to five award lines will be displayed from the master record.  The M21 screen will not display pending award lines.  An award line with an * indicates that it is the current award line.�����BEGINNING DATE/RSN�The beginning date of the award line.  See Appendix A for definitions of Reason Codes.�����NO PAY DATE/RSN�The day following the end of an award period.  See Appendix A for definitions of Reason Codes.������

FIELD NAME�DESCRIPTION��TYP TNG�Type training code, defined as follows:

A     IHL Graduate

B     IHL Undergraduate

C     Non-degree College Training

D     Vocational/Technical Training�����TNG TME�Training time code, displayed as follows:

1      1/4 (less than half)

2      1/2

3      3/4

4      Full�����MONTHLY RATE�Displays the total monthly benefit rate.�����KICK RATE�Displays the amount of the monthly rate that is “kicker”.  Displays blank if no kicker is being paid.�����HRS�Displays the Type and number of hours for the award period.  Types are defined as follows:



S = Semester

Q = Quarter

C = Clock

R = Resident�����FACILITY CODE�Displays the Facility Code for each award line in the master record.�����OR�Override.  Displays the override code used to support the award line.  See Part III, Chapter 5 for override codes.�����EARLIER AWARD PERIODS�Displays the number of award lines that are in the master record and not displayed.  If the number is other than “0” entry of “X” before the field will display earlier periods.�����LATER AWARD PERIODS�If earlier award periods have been selected and displayed, entry of “X” before the field restores display of the current award lines.�����MSG�Displays the text entry from the 312 Screen.���

CORR Processing

The following table displays the rule for entering data in the CORRable fields.



FIELD �RULES�����STATION�Valid Entries are 331, 307, 351, and 316.  If the entry is not 331, then the entry must match the station that completed the last transaction, according to the Master Record.�����CHIEF ATTY�Entry must be a valid station number or blank.  The entry should be the station that holds the claimants fiduciary file.�����PWR-ATTY�Entry must be a valid Power of Attorney Code or blank.  See M22-4, Part II, chapter 9 for codes.�����TYPE TNG�Valid Entries are “A”, “B”, “C”, and “D”



Entry must be consistent with the Course and Objective code.



Entry must be consistent with the Type of Hours.



Entry must be consistent with the Facility Code.�����6 CR HR EXC DATE�Entry must be a valid date entered as MM-DD-YY or MMDDYY



Cannot be a future date.



Cannot b before 6-1-89.�����FACILITY�Entry must be a valid Facility code entered as X X XXXX XX,

X-X-XXXX-XX, or XXXXXXXX.



Second character cannot be “7”



Must be consistent with Type Hours and Type Training.�����COURSE/OBJ�Entry must be a valid Course/Objective code.



Entry must be consistent with Type Training and Facility code.�����CHANGE OF PROGRAM�Valid entries are 1 through 9 and blank.���

CNUM Processing

CNUM (Change File Number) processing is done on the M21 screen, in the same manner as for all other programs.  Access the old “incorrect” master record using the file number that is to be cancelled.  Enter the new “correct” number in the File number field.  When entered, this will cause the old record to be purged and immediately create a new master record under the new number with all data from the old record “moved” to the new record.  Review BIRLS to determine if a DUPC action is necessary.



TG 22-99-5	December 30, 1999



December 30, 1999	TG 22-99-5



II-� PAGE �36�



II-� PAGE �37�





Note: The M21 Screen is shown next with enterable fields in bold type.








