



Part II:  Inquiry Processing



CHAPTER 1.

DOD Screen 

 (DMDC Eligibility Record) 



The DOD screen displays current Chapter 1606 eligibility information as received from the Defense Manpower Data Center (DMDC).  It is an inquiry screen only - no input to the screen is permitted.  The data displayed is a copy of the most recent DMDC eligibility data.  It is not necessarily the data that is being used to support a VA award or disallowance action.  The data on the DOD screen cannot be created or changed by VA.



 �Differences Between The Old and New DOD Systems

The DOD is probably the most significantly changed screen of the new system.  The changes to the DOD screen affect the entire processing system.  To better understand the reasons for the changes, refer to Part I, chapter 2 which discusses the new DMDC database system.



Number of Records

The old DOD screen could have multiple records for an individual if the person had been in more than one component or was both an enlisted person and an officer in the same component.  The new DOD screen will have only one record for each individual containing a history of the person’s eligibility status.



New and Deleted Fields

The old DOD screen, although not technically part of the old Chapter 1606 system (there was no connection between the DOD screen and the award screens), did display Chapter 1606 eligibility data.  Certain aspects of that data, Date of Eligibility, Eligibility Status, and Component are all found on the new DOD screen.  However, some data was used simply to help determine the order of multiple records.  That data, such as Record Type, is no longer displayed.  Other data, such as kicker data and mobilization data was not found on the old DOD screen.  The new one has been enhanced to meet current program requirements.



Eligibility Status Reasons

Some of the Eligibility Status reasons are new and others have slightly different meanings than in the old system.  We are using DMDC codes and definitions to minimize confusion between VA and DMDC when referring to status.



Missing Link to 30D Screen

One of the few “deteriorations” of the new system over the old, is that, temporarily, there will be no connection between the DOD screen and the Chapter 30 30D screen.  In the old system, a message was displayed advising of the existence of the other benefit record.  Due to the way the new data is stored, that connection is no longer possible.  It will be restored, however, when the Chapter 30 DMDC segment is upgraded to be compatible with DMDC’s new data requirements.

�

Accessing the DOD Screen

The DOD screen can only be accessed through the MINQ command on the Ready screen.  The following entries are required on the Ready screen:



MINQ

Password

DOD (in Screen Number field)

File Number

“1606” (in Benefit field)

�











Updates to the DOD Screen

The DOD screen can only be updated by input from DMDC.  This is done by batch update process once each week.  NEXT SCREEN is the only enterable field.



DOD�CHAPTER 1606 DOD DATA RECORD�11-05-99��FILE NUMBER XXX XX XXXX-00�NAME��SOC SEC NUMBER XXX XX XXXX�DATE OF BIRTH XX-XX-XX��LAST ACTIVITY XXX   XX-XX-XX���BASIC ELIG DATE     XX-XX-XX�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMPONENT����������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO������������������������NEXT SCREEN��DOD Screen



DOD Screen Display

Following is a description of the initial display for all the data fields on the DOD screen.  Field names in lower case are not displayed on the screen.  There is no operator entry permitted on the DOD screen.  Definitions of each field and their possible values are contained in the next section.  All of the data on the DOD screen is from DMDC, not from the VA master record.



FIELD NAME�DISPLAY�����date�Current Date as MM-DD-YY�����File Number�Claimant’s File Number as

XXX-XX-XXXX or XX-XXX-XXX�����payee number�Immediately after File Number.  Always displayed as 00 in Ch1606.�����NAME�First Name (and middle initial, if included) and Last Name as provided by DMDC.



First Name (including middle initial) can be up to 8 characters.  Last Name can be up to 12 characters.�����SOC SEC NUMBER�The claimant’s Social Security Number as provided by DMDC in XXX-XX-XXXX format�����DATE OF BIRTH�The claimant’s birth date as provided by DMDC in

MM-DD-YY format.�����LAST ACTIVITY�The last action taken on the DMDC record in XXX format.�����last activity date�The date of the last activity in MM-DD-YY format.�����BASIC ELIG DATE�The claimant’s Date of Eligibility to the Chapter 1606 program

in MM-DD-YY format.������

FIELD NAME�DISPLAY��LIMIT ELIG DATE�A date used as an indicator to show whether or not the claimant is limited to IHL training only.  It is in MM-DD-YY format.  Will be blank if there are no limitations.�����EFF DATE�The beginning date of the corresponding STATUS entry.  The screen can display up to 5 EFF DATE entries.  It is displayed in MM-DD-YY format�����STATUS�The claimant’s basic eligibility status as of the corresponding EFF DATE.  See the following table for the displays for this field.  This field can occur up to 5 times.�����REASON�The reason for the claimant’s corresponding status.  See the following table for possible displays.  This field can occur up to 5 times.�����COMPONENT�The Selected Reserve or National Guard component that submitted the corresponding STATUS.  See the following table for possible displays.  This field can occur up to 5 times.�����KICKER DATE�Displays the effective date of the corresponding kicker eligibility STATUS in MM-DD-YY format.  This field can occur up to 5 times.�����KICKER STATUS�The claimant’s kicker eligibility status for the corresponding KICKER DATE.  See the following table for possible displays.  This field can occur up to 5 times.�����RATE�The claimant’s kicker level of payment for the corresponding KICKER DATE.  See the following table for possible displays.  This field can occur up to 5 times.�����MOB FROM�A date field that provides the beginning date of a period of mobilization to active duty in MM-DD-YY format.  This field can occur up to 5 times.�����MOB TO�A date field that provides the ending date of a period of mobilization to active duty in MM-DD-YY format.  This field can occur up to 5 times.�����NEXT SCREEN�Displays blanks.��

DOD Screen Display Values and Rules

Following are the values and value definitions for data on the DOD screen.  



FIELD NAME�DISPLAY�DEFINITIONS������date�Current date�Always displays the date the screen is accessed.������File Number�File number�Will display the claimant’s file number in the VA benefit system.  Generally a 9 digit number should be the same as the claimant’s Social Security number.  An 8 digit number is a unique claim number assigned to that claimant.������Payee Number�Always 00�A required field in BDN systems.������NAME�The claimant’s first and last name�This is the claimant’s name in DMDC’s records.  ������SOC SEC NUMBER�a 9 digit Social Security number�This is the claimant’s Social Security number in DMDC’s records.  Since it will also be the claimant’s service number, it should never be blank.������DATE OF BIRTH�A date�The claimant’s birth date as contained in DMDC’s records.������LAST ACTIVITY�ADD

CNG�ADD indicates that the last activity on the record was to add it to the database.

CNG indicates that the last activity on the record was to apply a change to the database.



NOTE:  When the new system is installed all DOD records will initially show ADD as the LAST ACTIVITY even though a record may have existed in the old system.������last activity date�The date immediately following the LAST ACTIVITY�The date the LAST ACTIVITY occurred in the VA system.  This date does not reflect the date the record was changed in DMDC’s system.���

FIELD NAME�DISPLAY�DEFINITIONS��BASIC ELIG DATE�A date or

blank�This date reflects the date the claimant first became eligible for Chapter 1606 benefits.  



It is derived by DMDC from data submitted by the components from the earliest ELIGIBLE Status Code.  It cannot be specifically coded by the components.



A blank indicates the claimant has never been eligible.������LIMIT ELIG DATE�A date or

blank�In order to be eligible for more than IHL training, a person must have a 6 year commitment signed after September 30, 1990.  



If not, the is not eligible for Correspondence, Apprenticeship, OJT, or flight training.



If the claimant’s BASIC ELIG DATE is before October 1 , 1990, this date is used to indicate the most recent 6 year contract date.  



In combination with the BASIC ELIG DATE, it is used to determine limitations on eligibility as follows:



BASIC ELIG DATE 10-1-90 or later:

  no eligibility restrictions.



BASIC ELIG DATE 9-30-90 or earlier and ELIG LIMIT DATE 10-1-90 or later:  no eligibility restrictions.



BASIC ELIG DATE 9-30-90 or earlier and ELIG LIMIT DATE blank:

  eligibility restricted to IHL only.



This date will become unnecessary after 

10-1-2000.�������

FIELD NAME�DISPLAY�DEFINITIONS��EFF DATE�date�The date that the corresponding basic eligibility STATUS was effective.  See the discussion for STATUS that follows.������STATUS�NOT ELIGIBLE

ELIGIBLE

ELIG RETAINED

ELIG SUSP

ELIG TERM�The meaning of each status is:

NOT ELIGIBLE:  The claimant has not met the eligibility requirements for Chapter 1606 benefits.



ELIGIBLE:  The claimant has met the eligibility requirements for the Chapter 1606 program.  It does not, however, mean that the claimant is necessarily entitled to receive benefits.



ELIG RETAINED:  This status is used when a person has received a disability separation or involuntary separation from the Selected Reserve before being eligible for 10 years and has been determined by the component to qualify for retention of eligibility for the entire 10 year period.



ELIG SUSP:  This status indicates that the claimant is currently eligible but is not entitled to benefit payments during the suspense period. (see REASON definitions following).



ELIG TERM:  This status is used to indicate that the claimant’s eligibility has terminated for reasons determined by the components (see REASON definitions following).



A DOD screen can display up to 5 status segments that give a historical record of the claimant’s eligibility.���

FIELD NAME�DISPLAY�DEFINITIONS������REASON�For NOT ELIGIBLE:





































For ELIGIBLE

























�NO 6 YEAR CONTRACT:  Indicates that DMDC has no record of the claimant signing a 6 year contract in the Selected Reserve.



IADT NOT COMPLETED:  Indicates that the claimant has not yet completed Initial Active Duty for Training, as defined by his or her component.



HS DIPLOMA AFTER IADT:  Indicates that the claimant did not receive a high school diploma before completing Initial Active Duty for Training.



ERRONEOUS REPORT OF ELIGIBILITY:  Indicates that a previous report of the claimant’s eligibility was erroneous.



REASON UNKNOWN:  If DMDC leaves the Eligibility Status blank or submits an unrecognized code, the STATUS field will display NOT ELIGIBLE, the REASON will display REASON UNKNOWN.



INITIAL PERIOD OF SERVICE:  Generally used when the claimant first meets eligibility requirements.  I is also acceptable, although misleading, if used in lieu of REAFFILIATED.



REAFFILIATED:  Indicates that the claimant’s eligibility was SUSPENDED or TERMINATED for some period of time and that eligibility is now reinstated.



REASON UNKNOWN:  If DMDC submits a STATUS of Eligible, but the Reason is blank or unknown, REASON UNKNOWN will display.  It is acceptable as evidence of eligibility.�������

FIELD NAME�DISPLAY�DEFINITIONS������REASON, cont.�For ELIG RETAINED

















For ELIG SUSP�DISABILITY SEPARATION:  Indicates that the claimant was separated with a disability (as determined by DOD) and will retain his or her original 10 year eligibility period.



INVOLUNTARY SEPARATION:  Indicates that the claimant was separated for a qualifying involuntary reason (as determined by DOD) and will retain his or her original 10 year eligibility period.





RECEIVED BA DEGREE:  The claimant’s eligibility is suspended because he or she received a bachelor’s degree.  This code is no longer used, but was contained in the old system and is, therefore, still displayed.



NON-AVAILABILITY - OTHER:  The claimant has an approved period of absence from the Selected Reserve.



NON-AVAILABILITY - MISSIONARY:  The claimant has been granted a leave of absence from the Selected Reserve, usually for religious purposes.



UNSAT PARTICIPATION DET PENDING:  The claimant has met the DOD requirements to be found an Unsatisfactory Participant and is receiving due process while the finding is investigated.



ENTERED ACTIVE DUTY:  The claimant has entered Active Duty, for an unspecified period.  This usually results from being mobilized during a crisis situation.



ROTC SCHOLARSHIP:  The claimant is eligible for an ROTC scholarship

���

FIELD NAME�VALUES�DEFINITIONS������REASON, cont.�For ELIG TERM�DISCHARGED:  The claimant has been discharged from the Selected Reserve for satisfactory reasons.  Normally, this happens at the end of a period of enlistment, however, it can also suggest a non-service incurred disability.



DECEASED:  The claimant has died.



UNSAT PARTICIPATION:  The claimant has formally been found to be an unsatisfactory participant.



DID NOT COMPLETE OBLIGATION:  The claimant did not complete his or her 6 year obligation on which basic eligibility was established.������COMPONENT�ARNG

AR

NR 

MCR

ARG   

AFR   

CGR�ARNG = Army National Guard

AR = Army Reserve

NR = Navy Reserve

MCR = Marine Corps Reserve

ARG = Air National Guard (formerly 

             ANG)

AFR = Air Force Reserve

CGR = Coast Guard Reserve������KICKER DATE�A date.�The effective date of a corresponding KICKER STATUS.������KICKER STATUS�NOT ELIGIBLE

ELIGIBLE 

ELIG REINSTATED

ELIG RETAINED

ELIG SUSP

ELIG  TERM�KICKER STATUS definitions are the same as those for basic STATUS, with the exception of ELIG REINSTATED.



ELIGIBILITY REINSTATED is equivalent to the ELIGIBLE - REAFFILIATED basic STATUS code and reason.  This distinction is necessary because, unlike basic eligibility, no separate kicker reason is provided.������RATE�HIGH

MED

LOW�These values are kicker rate levels.  Specific rates are not displayed so that if kicker rates are increased in the future, it is not necessary to change the DOD screen.���

FIELD NAME�DISPLAY�DEFINITIONS������MOB FROM�A date�This field will display the beginning date of a qualifying period of mobilization for a national emergency.������MOB TO�A date�This field will display the ending date of a qualifying period of mobilization for a national emergency.������NEXT SCREEN�Valid Entries are END or blank�If either END or blank are entered, the operator will be returned to the Ready Screen.��Understanding the DOD Screen

The following is an analysis of the DOD Screen 1, shown below.  DOD Screen 1 is an “idealized” record for illustration only.  It is unlikely that a record with this complexity currently exists in the actual database.



Identifying Information

The identifying information, File Number, Name, Date of Birth, and Social Security Number are self-explanatory.



Last Activity and Last Activity Date

The LAST ACTIVITY and Last Activity date in this record indicate the record was changed (CNG) on June 1, 1999.  That date refers to the date that VA updated the record.  It is not the date that DMDC applied the change to its record.



Basic Eligibility Date

The BASIC ELIG DATE shows that the Reservist became eligible for Chapter 

1606 benefits on July 1, 1992.  Generally, the Date of Eligibility will be the same as the date of the first period of eligibility with a status of eligible.  This is not, however, a requirement, and there will be many cases, particularly those converted from the old DMDC records where the Date of Eligibility differs from any of the Status Effective Dates.  Unless established by the component in error, this date should not change.  A person can only initially meet the eligibility requirements one time, and the date that happens becomes the Date of Eligibility.



Limit Eligibility

In DOD Screen 1, the LIMIT ELIG DATE is blank.  Therefore, there are no limits to this person’s eligibility.  He may enroll in IHL, NCD, Correspondence, OJT, Apprenticeship or Flight training.  This date will 

�only be displayed if the BASIC ELIG DATE is before 10-1-90 and the person has signed a new 6 year contract after 10-1-90.  The following table defines the limits on eligibility.





BASIC ELIG DATE�LIMIT ELIG DATE�LIMITATIONS��before 10-1-90�blank�IHL only ��before 10-1-90�after 10-1-90�no limitations��after 10-1-90��no limitations��



Eligibility vs. Payment

The most fundamental concept of the DOD screen is that of “periods of eligibility and non-eligibility.”  This concept applies to both basic and kicker eligibility.  The DOD screen can display up to 5 instances of eligibility history.  This area on the screen is referred to as the Basic Eligibility Segment.  The latest date is always displayed first (on top).  Note that the information provided is only that which is necessary for benefit payment purposes.  For example, the screen does not display when the person entered the Selected Reserve.  That information does not pertain to Chapter 1606 and is, therefore, not pertinent to VA.



Following is an interpretation of the Basic Eligibility segment:



1.  On February 24, 1989, the person was not eligible because he did not have a 6 year contract in the Selected Reserve.  This would probably be the date he entered the Marine Corps Reserve.



2.  On July 1, 1992, he met the eligibility requirements for Chapter 1606.  Note that this date is the same as the BASIC ELIG DATE.  Note also, that the person was, at that time, in the Navy.  There is no date to tell us when he transferred from the Marine Corps Reserve to the Navy Reserve.  Since he was not eligible at the time of his transfer, VA has no need to know that date.



3.  On April 12, 1996, his eligibility was suspended by the Navy Reserve.  If benefits were being paid at that time, the proper action would have been to terminate his benefits Date Last Paid.  No further action would have been taken until the STATUS was changed or another eligibility instance was reported.  Note that we only know that the reason for the suspension was acceptable to the Navy Reserve.  To find the specific reason, it would be necessary to refer him to his Navy Reserve unit.

�

4.  On November 7, 1996, he is reaffiliated with the Air National Guard.  He is once again eligible to receive benefits from that date.  He does not, however, get any extension on his 10 year eligibility period and cannot be paid benefits for the period between April 12 and November 7, 1996.



On July 1, 1999, he was discharged from the Air National Guard and his eligibility is terminated.



Periods of Eligibility and  Non-eligibility 

The most important concept in the new DOD screen concerns periods of eligibility and periods of non-eligibility.  Although this reservist was eligible for Chapter 1606 for the period from July 1, 1992 through July 1, 1999, he is not eligible for payment from the period between April 12, 1996, and November 7, 1996, while his eligibility was suspended.  The periods during which benefits are not payable are referred to as Periods of Non-eligibility.  This provision by which benefits are not payable during an otherwise eligible time are established by DOD policy.



Current Eligibility Status

The most recent instance of eligibility data is the Current Eligibility Status.  This term is important for award processing and for understanding award overrides that are discussed in the chapters on the 310 screen and 312 screen.  The relationship between current eligibility status and entitlement to payment is as follows:





Current Eligibility Status�Eligible for Payment?�����Eligible�Yes, if enrollment period is earlier than the Delimiting Date��Not Eligible�No��Eligibility Suspended�No��Eligibility Terminated�No��



There are provisions to override the system in order to pay benefits when either the current or historic eligibility status in other than Eligible.  For inquiry purposes it is important to review both the DOD screen to determine the status according to DMDC and the M23 screen to determine if VA has overridden that status.

�

DOD�CHAPTER 1606 DOD DATA RECORD�11-12-99��FILE NUMBER 999 99 9999-00�NAME  IRA M  RESERVIST��SOC SEC NUMBER 999 99 9999�DATE OF BIRTH 02-24-70��LAST ACTIVITY CNG   06-01-99���BASIC ELIG DATE     07-01-92�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMPONENT��07-01-99�ELIG TERM�DISCHARGED�ARG��11-07-96�ELIGIBLE�REAFFILIATED�ARG��06-01-99�ELIG SUSP�NON-AVAILAB - OTHER�NR��06-01-99�ELIGIBLE�INIT PERIOD OF SERVICE�NR��06-01-99�NOT ELIGIBLE�NO 6 YEAR CONTRACT�MCR��������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO��07-01-99�ELIG TERM�����03-12-99�ELIG REINSTATED�HIGH����12-05-98�ELIG TERM�����10-01-98�ELIGIBLE�LOW��������NEXT SCREEN��                       DOD Screen 1





The Kicker Eligibility Segment

The concept of kicker eligibility is essentially the same as that for basic eligibility.  The kicker eligibility segment contains the effective date and the status of kicker eligibility for that date.  The segment also includes the kicker rate level (low, medium, or high), but not the specific rate, itself.  Note that the kicker segment does not include component, since that is provided in the basic eligibility segment.  It also contains no information as to why the status has changed.  An analysis of the kicker segment in DOD Screen 1 suggests the following:



1.  The Reservist first established eligibility for the kicker on October 1, 1998, at the low rate (at that time $100 per month for full time attendance.  



2.  On December 5, 1998, the Reservist’s kicker eligibility was terminated.  No reason is provided.  It could be that he changed job skills to a skill that is not entitled to a kicker.  It could be that he transferred to a non-critical unit.  VA’s responsibility is limited to paying the proper kicker rate.  Note that there is no corresponding change in his basic eligibility.  Kicker eligibility changes do not imply any change in basic eligibility status.



�

3.  On March 12, 1999, his kicker eligibility is reinstated, this time at the high rate (at that time, $350 per month for full time attendance).  Again, we do not know why his eligibility has been reinstated, but presumably, given the difference in rate levels, there was, in fact, a change in job skill or unit involved.



4.  On July 1, 1999, his kicker eligibility is terminated again.  Note that this termination date is the same as the termination date for basic eligibility.



Kicker benefits can only be paid in conjunction with basic benefits.  Therefore, when basic eligibility terminates, kicker eligibility terminates also.  However, if kicker eligibility terminates, basic eligibility does not necessarily terminate.



Mobilization Periods

The MOB FROM and MOB TO dates provide a historical sequence of active duty mobilizations that qualify for delimiting date extensions and entitlement restoration.  A mobilization period, in order to qualify, must be within a period of basic eligibility for Chapter 1606 benefits.  A Reservist is entitled to a Delimiting Date extension equal to the total time mobilized plus 4 months.  This is discussed further in the 310 screen chapter.



Real Life DOD Screens

Introduction

Generally, most DOD screens will be simple and straightforward, with only one or two eligibility segments, no kicker segment, and no mobilization periods (See DOD Screen 2).  However, as previously explained, when DMDC converted from the old records to the new records, some data inconsistencies were noted.  These are discussed in the examples that follow.  Finally, there is an example of “real-life” changes and how these would affect a DOD screen as they are processed.  Familiarization with the above concepts should provide a solid understanding of what the DOD screens mean.



DOD Screens 2, 3, 4, and 5 are taken from actual DMDC records that were transmitted to VA for testing the system.  They are all cases that were converted from the old DMDC database to the new one.  The names and numbers have been changed for privacy purposes.

�

Typical Converted Screen

DOD Screen 2 is typical of converted DOD screens.  About 86% of the tested records were virtually identical to this, with one eligibility segment.  In all cases the date of eligibility matched the date of eligibility contained in the old DOD record, both at DMDC and VA.



DOD�CHAPTER 1606 DOD DATA RECORD�11-03-99��FILE NUMBER 888 88 8888-00�NAME  XXXXX  XXXXXXX��SOC SEC NUMBER 888 88 8888�DATE OF BIRTH 09-13-77��LAST ACTIVITY ADD   10-20-99���BASIC ELIG DATE     08-11-96�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��08-11-96�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG����������������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO��02-01-98�ELIGIBLE�LOW�������������������������NEXT SCREEN��               DOD Screen 2



Some DMDC Conversion Problems

DOD Screens 3, 4, and 5 show common problems noted with the records from the conversion at DMDC.  DMDC provides reports to all components of inconsistencies such as these, with instructions for fixing the inconsistencies.  Until those fixes are made, however, VA must be prepared to deal with the problems.  

�







Kicker Date Earlier Than Basic Eligibility Date

DOD Screen 3 has only one eligibility segment with an EFF DATE of 5-26-99.  However, notice that the BASIC ELIG DATE is 12-7-95.  Also, the Kicker Eligibility Date of 1-26-99 is earlier than the effective date in the eligibility segment.  In all cases such as this that were reviewed, the BASIC ELIG DATE was, in fact, the correct date.  Therefore, VA will use the BASIC ELIG DATE for award purposes without further verification.

�



DOD�CHAPTER 1606 DOD DATA RECORD�11-03-99��FILE NUMBER 777 77 7777-00�NAME  XXXXX  XXXXXXX��SOC SEC NUMBER 777 77 7777�DATE OF BIRTH 10-07-76��LAST ACTIVITY ADD   10-20-99���BASIC ELIG DATE     12-07-95�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��05-26-96�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG�����������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO��01-26-99�ELIGIBLE�LOW�������������������NEXT SCREEN��                       DOD Screen 3



Two Eligibility Lines

DOD Screen 4 has two eligibility segment lines.  The current basic eligibility status (effective 6-2-96, is Eligibility Suspended due to a pending Unsatisfactory Participation Decision.  However, note that the Kicker Effective eligibility date is 5-6-99.  Since there is no change in component, it is unlikely that the Marine Corps Reserve would have given a kicker to a person who was a previous Unsatisfactory Participant.  Therefore, the proper action in this case would be to contact the Marine Corps Reserve Point of Contact for clarification of the inconsistency.  It should also be noted that the Marine Corps Reserve did, in fact, correct the current status to Eligible within 3 weeks of DMDC’s notice that it was inconsistent.



DOD�CHAPTER 1606 DOD DATA RECORD�11-03-99��FILE NUMBER 666 66 6666-00�NAME  XXXXX  XXXXXXX��SOC SEC NUMBER 666 66 6666�DATE OF BIRTH 07-30-76��LAST ACTIVITY ADD   10-20-99���BASIC ELIG DATE     07-24-94�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COM��06-02-96�ELIG SUSP�UNSAT PARTIC DET PEND�ARNG��07-24-94�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO��05-06-99�ELIGIBLE�HIGH�������������������NEXT SCREEN��                                        DOD Screen 4



Change in Components

DOD Screen 5 shows a person eligible from 12-6-98 in the Army National Guard.  However, the earlier eligibility segment shows his eligibility terminated on November 30, 1992 by the Navy Reserve.  The Eligibility Terminated status implies that he may have been eligible while in the Navy from a date earlier than the Army Guard date.  In fact, upon development, he was, in fact, eligible while in the Navy Reserve from 12-8-90.  The Army National Guard had been unaware of his previous Navy service due to the limitations of the old DMDC record system.  This record has subsequently been corrected and the BASIC ELIG DATE now shows 12-8-90.



DOD�CHAPTER 1606 DOD DATA RECORD�11-03-99��FILE NUMBER 555 55 5555-00�NAME  XXXXX  XXXXXX��SOC SEC NUMBER 555 55 5555�DATE OF BIRTH 11-26-70��LAST ACTIVITY CNG   10-20-99���BASIC ELIG DATE     12-06-99�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��12-06-98�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG��11-30-92�ELIG TERM�DISCHARGED�NR�����������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO��12-06-98�ELIGIBLE�LOW��������������������������NEXT SCREEN��                            DOD Screen 5

�













Examples of Changes to DOD Screens

Introduction

Because reservists change their status, the DOD records will change over time.  The records in the previous examples are static, in that they reflect historical information.  This section looks at how the records look

 �as changes actually happen.  To assist in the examples, we have chosen changes based on those which often caused problems in the old system.  The first looks at two scenarios involving a change from one component to another.  The second involves a reinstatement of eligibility.  There is no example showing a change from enlisted to officer status because the new DMDC system does not treat an officer as a different person than when he or she was enlisted.  Therefore, it will no longer cause an unnecessary interruption of benefits.



Comparisons between the old system and new are noted in the text.





Change in Component, Scenario 1.

a.  Example 1.1  When first received from DMDC and added to the VA database on 10-20-99, the claimant is eligible from 8-11-99.







DOD�CHAPTER 1606 DOD DATA RECORD�11-03-99��FILE NUMBER 111 22 3333-00�NAME  MAXWELL   SMART��SOC SEC NUMBER 111 22 3333�DATE OF BIRTH 09-13-77��LAST ACTIVITY CNG   10-20-99���BASIC ELIG DATE     08-11-99�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��08-11-99�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG����������������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO������������������������������NEXT SCREEN��                          Example 1.1





Example 1.2.  On November 14, 2001, the claimant leaves the Army National Guard because his job transferred to another state.  In the old DMDC system, the Army National Guard would immediately report to DMDC that he has left the Selected Reserve.  However, in the new system, the Army National Guard can account for the DOD policy that a person has 1 year to reaffiliate before being finally terminated.  �

�











Since there is no way to know whether he will reaffiliate or not, they use the code Eligibility Suspended.



If DMDC processes the Army National Guard Loss File (a monthly file containing a list of persons no longer drilling in a component), before the specific MGIB code is received, DMDC will report the Eligibility Suspended using the date DMDC processed the Loss File.  This eliminates the problem of receiving undated changes of status.  At this point, then, he is no longer carried as a member of the Army National Guard, but his MGIB Chapter 1606 eligibility record is still “open”.





DOD�CHAPTER 1606 DOD DATA RECORD�11-03-99��FILE NUMBER 111 22 3333-00�NAME  MAXWELL   SMART��SOC SEC NUMBER 111 22 3333�DATE OF BIRTH 09-13-77��LAST ACTIVITY CNG   10-20-99���BASIC ELIG DATE     08-11-99�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��08-11-99�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG����������������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO������������������������������NEXT SCREEN��Example 1.2



c.  Example 1.3.  On June 4, 2002, the claimant enters the Air Force Reserve at his new location.  The Air Force Reserve, being aware of his previous eligibility since his entire history is available to all components, simply has to report the reaffiliation.  Note that his date of eligibility remains unchanged.



�





DOD�CHAPTER 1606 DOD DATA RECORD�07-13-02��FILE NUMBER 111 22 3333-00�NAME  MAXWELL   SMART��SOC SEC NUMBER 111 22 3333�DATE OF BIRTH 09-13-77��LAST ACTIVITY CNG   12-02-01���BASIC ELIG DATE     08-11-99�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��06-04-02�ELIGIBLE�REAFFILIATED�ARNG��11-14-01�ELIG SUSP�OTHER�ARNG��08-11-99�ELIGIBLE�INITIAL PERIOD OF SERVICE�ARNG������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO������������������������������NEXT SCREEN��Example 1.3



Change in Component - Scenario Two

Scenario Two involves a known transfer to another component.  In this example, the Army National Guard knows and has approved his transfer to the Air Force Reserve before he leaves the Army National Guard.



a.  The original DOD record would appear exactly as the one in Example 1.1.



b.  The Army National Guard will report the Eligibility Suspended to DMDC.  However, another code in the DMDC system, not displayed in our system, indicates that the Suspense is due to a transfer to another component.  If the Air Force Reserve report that shows the person transferred is received by DMDC before the Army Guard suspense has been sent to VA, DMDC will forward VA a record that looks like Example 2.1.  Notice that the transfer is “seamless.”  There is no break in benefits or eligibility.  It is not necessary for VA to record the change in component, since benefit payments are charged against the accounts of the component the person is in when the benefits are paid.



c.  If, however, the Air Force Reserve report is not received before the Army Guard report is due to be sent to VA, DMDC will forward the suspense to VA.  This will look exactly the same as the screen in Example 1.2.  When the Air Force Reserve report is received, since there

� is no real interruption of benefits, DMDC will “overlay” the Army National Guard report with the Air Force Reserve report and send it to VA.  This record will look exactly like Example 2.1.  In neither case will we have to develop for dates or create “temporary” overpayments that must be eliminated later.







DOD�CHAPTER 1606 DOD DATA RECORD�08-03-02��FILE NUMBER 111 22 3333-00�NAME  MAXWELL   SMART��SOC SEC NUMBER 111 22 3333�DATE OF BIRTH 09-13-77��LAST ACTIVITY ADD   07-01-02���BASIC ELIG DATE     08-11-99�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��08-11-99�ELIGIBLE�INIT PERIOD OF SERVICE�AFR����������������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO������������������������������NEXT SCREEN��Example 2.1





Reinstatement of Eligibility

Another common situation in the Selected Reserve, that caused us problems in the old Chapter 1606 system, was caused when a person left a component and then decided, at some future date, to rejoin the same component.



a.  Again, start with the record in Example 1.1.



b.  If the person leaves, for reasons acceptable to the component, eligibility will be suspended, as shown in Example 1.2.  Note that the reason for suspense does not change VA’s action.  In all cases of Eligibility Suspense, benefits are terminated effective the Date Last Paid, and not adjusted until the Status is changed.

�

c.  At some later date, when the person returns, a record like that shown in Example 3.1.  Benefits can be resumed from June 4, 2002.  Benefits cannot be paid for the period between November 14, 2001, and June 3, 2002.  If the component determined that the absence period was excusable, they could delete the Suspense code and the record would look as if no suspense had ever happened.  This would be likely in a case in which the Suspense reason was for a Pending Unsatisfactory Participation determination.  A suspense for a pending Unsatisfactory Participation determination does not conflict with a later eligible period.  A termination for Unsatisfactory Participation does conflict with a later eligibility period, regardless of component.







DOD�CHAPTER 1606 DOD DATA RECORD�07-13-02��FILE NUMBER 111 22 3333-00�NAME  MAXWELL   SMART��SOC SEC NUMBER 111 22 3333�DATE OF BIRTH 09-13-77��LAST ACTIVITY CNG   07-01-02���BASIC ELIG DATE     08-11-99�LIMIT ELIG DATE����EFF DATE �STATUS�REASON�COMP��06-04-02�ELIGIBLE�REAFFILIATED�ARNG��11-14-01�ELIG SUSP�OTHER�ARNG��08-11-99�ELIGIBLE�INIT PERIOD OF SERVICE�ARNG������������������KICKER DATE�KICKER STATUS�RATE�MOB FROM�MOB TO������������������������������NEXT SCREEN��Example 3.1





Kicker Changes

Changes to kicker data are made in the same way as basic eligibility changes.  Remember, though, that a termination or suspense of kicker payments alone does not affect basic eligibility.  However, if basic eligibility is suspended, kicker payments are not payable, regardless of the current kicker status.  Cases involving kickers and Mobilization Dates are discussed in detail in the 312 Screen chapter.
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Note: In the old system, it was not necessary to enter a Benefit to access the old DOD screen.  This requirement is now necessary because the DMDC records for Chapter 1606 and Chapter 30 are now stored in separate databases.  The Benefit entry identifies the proper database for the inquiry to search.  As explained above, this entry may not be necessary when the Chapter 30 system is updated to accommodate the new DMDC data format.









Inconsistencies are in bold in the examples (they will not be bolded on the actual BDN screens).







NOTE:  On DOD Screen 5, the BASIC ELIG DATE is not reported to DMDC by the components.  DMDC derives that date from the earliest instance of ELIGIBLE status.  Therefore, the components can change the date of eligibility only by properly changing or submitting an Eligibility Status line in the correct format to DMDC.  DMDC will not forward incomplete Eligibility Status lines to VA.





NOTE:  If, after an attempt to confirm a determination, a component intentionally disregards a DOD policy, VA is required to accept the component’s determination and report the incident to Education Service in VACO.








