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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart vi, Chapters 1, 2, 3, and 4 

Manual Rewrite Version 
	Attached are Chapters 1, 2, 3, and 4 of M21-1MR, Part III, “General Claims Process,” Subpart vi, “Special Authorization Issues.” 

The new Part III, Subpart vi, Chapter 1, “Central Office Guidance, Equitable Relief, and Other Requests,” incorporates procedures for requesting advisory opinions, administrative reviews, and administrative determinations from Compensation and Pension Service.  It also provides instructions on handling requests for equitable relief, requesting laboratory analysis, and handling requests from service organizations for additional review.

The new Part III, Subpart vi, Chapter 2, “Processing Awards Involving Indebtedness,” incorporates procedures for adjusting awards involving an overpayment or other debt, and information on the Committee on Waivers and Compromises, fiscal authorization (FISA), and debt collection.

The new Part III, Subpart vi, Chapter 3, “Special Act and Foreign Resident Beneficiaries,” incorporates procedures for awarding benefits authorized under private laws and for awarding benefits to foreign residents.

The new Part III, Subpart vi, Chapter 4, “Philippine Cases,” incorporates procedures for awarding benefits based on service in the Philippines.

Note: “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


Continued on next page

Transmittal Sheet, Continued

	Significant Changes
	The new Part III, Subpart vi, Chapter 4, “Philippine Cases”

· reflects in Section A, Topic 2, that the service of New Philippine Scouts who died after December 15, 2003, and who lawfully resided in the U.S. at the time of their death, may form the basis of eligibility for a burial flag

· reflects in Section D, Topic 17, the provisions of the February 16, 2006, amendments to 38 CFR 3.42 and 3.43, which revised the eligibility criteria and evidence requirements for payment of benefits at the full-dollar rate based on U.S. residency, and

· provides instructions in Section D, Topic 18, for 

· using Special Law Code 26 in awards that grant benefits at the full-dollar rate based on U.S. residency

· using VA Form Letter 21-914, Residency Verification Report – Veterans and Survivors, to request verification of continued eligibility at the full-dollar rate based on U.S. residency, and

· restoring benefits to the full-dollar rate in accordance with 38 CFR 3.42(e) when U.S. residency and citizenship requirements are met.   


	Rescissions
	M21-1, Part IV, Chapter 7

M21-1, Part IV, Chapter 24

M21-1, Part IV, Chapter 34

M21-1, Part IV, Chapter 37 
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