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Section D.  Reconciliation between Department of Veterans Affairs (VA), Department of Defense (DoD), and Department of Transportation (DoT)

 PRIVATE INFOTYPE="OTHER" Overview
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21.  General Information on VA/DoD/DoT Reconciliation
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains general information on the Department of Veterans Affairs (VA)/Department of Defense (DoD)/Department of Transportation (DoT) reconciliation, including

· reconciliation of the VA master record and military retiree pay files, and

· reconciliation of the VA master record and Reserve Components Common Personnel Data System (RCCPDS) records to conduct drill pay match.


	Change Date
	November 21, 2006


	a. Reconciliation of VA Master Record and Military Retiree Pay Files
	The Department of Veterans Affairs (VA), the Department of Defense (DoD), and the Department of Transportation (DoT) conduct a periodic reconciliation of military retiree pay files and the VA master record file.  The purpose of the reconciliation is to uncover errors in military retirement pay and VA records.

VA

· produces the VA/DoD/DoT reconciliation tapes quarterly at the Hines Information Technology Center (ITC), and 

· submits the tapes to Defense Manpower Data Center (DMDC) for processing.


Continued on next page

21.  General Information on VA/DoD/DoT Reconciliation, Continued

	b. Reconciliation of VA Master Record and RCCPDS Record to Conduct Drill Pay Match
	The VA/DoD/DoT reconciliation tapes are also used to conduct a reconciliation of the VA master record file with the Reserve Components Common Personnel Data System (RCCPDS) record.

The VA/DoD/DoT reconciliation tape is used to identify those individuals in receipt of both VA benefits and drill pay by comparing the 

· records of individuals in receipt of compensation and identified as active members of a reserve component, with 

· reserve component records at the military finance centers.
Reference:  For more information on the 

· VA-DoD Cycle Exchange Format, see M21-1MR, Part III, Subpart v, 5.D.24.

· VA/DoD/DoT reconciliation tape layout, see M21-1MR, Part III, Subpart v, 5.D.25, and

· drill-pay match, see M21-1MR, Part III, Subpart v, 4.C.11.e .


22.  Errors in Retired Pay Center Records
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on errors in retired pay center records, including

· the information requests from retired pay centers

· providing retroactive rates of payment

· providing signed waivers when a waiver is of record

· providing signed waivers when a waiver not of record, and

· handling a request for an unidentifiable, “no-record” case.


	Change Date
	November 21, 2006


	a.  Information Requests From Retired Pay Centers
	The retired pay centers review cases identified by the Defense Manpower Data Center (DMDC) as apparent discrepancies.  If it appears that retired pay center records are in error

· the retired pay center sends a DoD/DoT/VA Reconciliation Information Request to the regional office (RO) of jurisdiction, and

· the RO

· reviews this form to determine the exact information requested, and

· promptly furnishes all such information to the retired pay center.


	b.  Providing Retroactive Rates of Payment
	As a result of the reconciliation, retired pay centers often request retroactive rates of payment.  The VSC will provide the retired pay center with the rates of payment for all periods requested.


Continued on next page

22.  Errors in Retired Pay Center Records, Continued

	c.  Providing Signed Waivers When Waiver Is of Record
	When the retired pay center requests a copy of the signed waiver and a waiver is of record

· attach a copy of the document or page with the signed waiver to the information request, and 

· return it to the retired pay center.

Notes:

· Consider any of the following forms as a signed waiver:

· VA Form 21-526, Veterans Application for Compensation or Pension

· VA Form 21-651, Election of Compensation in Lieu of Retired Pay or Waiver of Retired Pay to Secure Compensation From Department of Veterans Affairs (38 U.S.C. 5304(a)-5305), or

· VA Form 21-526e, Veteran’s Application for Compensation or Pension at Separation from Service.

· Though VA Form 21-526e, Veteran’s Application for Compensation or Pension at Separation from Service has been rescinded, waivers previously accepted on this form are still valid.
· VA Form 21-526, Veterans Application for Compensation or Pension, published prior to November 1977, does not contain a preprinted waiver statement.


Continued on next page

22.  Errors in Retired Pay Center Records, Continued

	d.  Providing Signed Waivers When Waiver Is Not of Record
	When the retired pay center requests a copy of the signed waiver and the waiver is not of record

· send the veteran the required due process notification, informing him/her of the 

· potential adjustment or termination date of the award, and 

· amount of any possible overpayment

· solicit a waiver from the veteran by 

· furnishing VA Form 21-651, Election of Compensation in Lieu of Retired Pay or Waiver of Retired Pay to Secure Compensation From Department of Veterans Affairs (38 U.S.C. 5304(a)-5305) for the veteran to complete and return to the RO, and

· using a locally-generated letter of explanation, and

· establish a 65-day control under EP 290 and EP 600.
Upon receipt of the signed VA Form 21-651, Election of Compensation in Lieu of Retired Pay or Waiver of Retired Pay to Secure Compensation From Department of Veterans Affairs (38 U.S.C. 5304(a)-5305), or at the expiration of the control period

· adjust or discontinue the award, as appropriate

· send a notice of adverse action letter, and

· notify the retired pay center 

· of the action taken, and

· if a signed VA Form 21-651, Election of Compensation in Lieu of Retired Pay or Waiver of Retired Pay to Secure Compensation From Department of Veterans Affairs (38 U.S.C. 5304(a)-5305), could not be obtained from the veteran.
Note:  Maintain the control until final action is taken and a final reply is made to the retired pay center.


Continued on next page

22.  Errors in Retired Pay Center Records, Continued

	e.  Handling a Request for a Unidentifiable, “No Record” Case
	In some cases, the retired pay center sends the regional office an information request showing only the veteran’s name and Social Security number as identifying data.  Some cases cannot be identified through Beneficiary Identification and Records Locator Subsystem (BIRLS) based on this limited information.

In such cases, return “no record” information requests with a cover letter 

· explaining that a VA record has not been located on the basis of the identifying data furnished, and

· requesting additional data so that a further search can be made, such as 

· the VA file number, if it is of record, and

· a different Social Security Number (SSN) from the one previously provided.

Note:  If the retired pay center submitted the information request on the DD Form 1285, Request for VA Compensation or Pension Information and the case cannot be identified through BIRLS

· indicate so in the “Remarks” section, and 

· return the form to the retired pay center.


23.  Errors in VA Records

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on errors in VA records, including

· the types of VA record errors identified by the retired pay center, and

· taking action upon receiving notice of an error in a VA record.


	Change Date
	November 21, 2006


	a.  Types of VA Record Errors Identified by the Retired Pay Center
	The retired pay center sends a locally-generated letter to the RO of jurisdiction identifying any apparent discrepancies that exist in VA records, such as

· cases not shown on VA tapes furnished to the retired pay center due to an apparent omission of Special Law (SL) code 06

· cases shown as military retirement pay in VA records (SL code 06) although the veteran has been 

· removed from retirement pay records as fit for duty, or 

· discharged with disability severance pay (in this case, the retired pay center indicates the amount of severance pay and the disabilities), and

· cases which show a discrepancy in the SSNs.


	b.  Taking Action Upon Notice of an Error in VA Record
	Take prompt corrective action on apparent discrepancies.  In all cases, inform the retired pay center of the corrective action.


24.  Exhibit 1:  VA-DoD Cycle Exchange Format
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This exhibit contains the two pages for the VA-DoD Cycle Exchange Format.


	Change Date
	November 21, 2006


	a.  VA-DoD Cycle Exchange Format – Page 1
	This exhibit contains page one of the VA-DoD Cycle Exchange Format.
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Continued on next page

24.  Exhibit 1:  VA-DoD Cycle Exchange Format, Continued

	b.  VA-DoD Cycle Exchange Format – Page 2
	This exhibit contains page two of the VA-DoD Cycle Exchange Format.


	[image: image2.jpg]Prior Gross Amount
Prior Net Amount

Prior Date

Current Gross Award
Current Net Award Amount
Date

Reason Code

Date of Death

Reservist Indicator

SL Code 06 or 03
Cormpetency Code

SL Code 01

*Pay Grade

*Pagee SSN

*Payee SSN Verified
*Veteran's Name

Blank

Note: The last fields, indicated with an asterisk (*), including pay grade,
payee SSN, payee SSN verified, and veteran's name, are for payee 10 cases
only.







25.  Exhibit 2:  Reconciliation Data Record Format
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This exhibit contains two pages of the Reconciliation Data Record Format.


	Change Date
	November 21, 2006


	a.  Reconciliation Data Record Format – Page 1
	This exhibit contains page one of the Reconciliation Data Record Format.
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Continued on next page

25.  Exhibit 2:  Reconciliation Data Record Format, Continued

	b.  Reconciliation Data Record Format – Page 2
	This exhibit contains page two of the Reconciliation Data Record Format.
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