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	Changes Included in This Revision


	The table below describes the changes included in this revision to M21-1MR, Part III, Subpart iii, Chapter 2, “Developing for Service Records.”

Notes:  

· M21-1MR will retain information related to the Benefits Delivery Network (BDN) until it is no longer operational.  For information on Veterans Service Network (VETSNET) applications and input, consult the VETSNET User Guides on the Compensation and Pension Service Intranet.
· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change service medical records (SMRs) to service treatment records (STRs); change Benefits Delivery Network (BDN) to Share; and change Work in Progress (WIPP) to VETSNET Operations Report (VOR))

· ensure acronyms are defined upon initial use in a section, and 

· bring the chapters into conformance with M21-1MR publication standards.




	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedure)

	Page 2-A-1:  Part III, Subpart iii, Chapter 2, Section A, Topic 1
	To revise the topic title and reflect the change in terminology from service medical records (SMRs) to service treatment records (STRs)

	Page 2-A-5:  Part III, Subpart iii, Chapter 2, Section A, Topic 1, Block d
	· To clarify that all STRs, except duplicate records, should be referred to the rating activity for consideration.

· To add a note, describing “Supplemental” STRs.

	Page 2-A-6:  III.iii.2.A.1.g
	To add a reference for handling Reserve and National Guard requests for STRs.

	Page 2-A-7:  

· III.iii.2.A.2.a

· III.iii.2.A.2.b
	· To add a bullet about retaining STRs in the STR folder.

· To permit original STRs to be maintained in the VA service records envelope if the STR folder has been destroyed.
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 2-A-8:  III.iii.2.A.2.c
	To add a block with procedures for handling STRs.

	Page 2-A-10:  III.iii.2.A.2.f
	To include the Records Management Center’s (RMC’s) current policy of retaining original fire-damaged records and forwarding photocopies to regional offices (ROs).

	Page 2-A-15:  

· III.iii.2.A.4.d

· III.iii.2.A.4.e
	· To show that the RMC will accept STRs from a service department whether they are accompanied by a formal separation document or by a substitute form indicating the veteran’s status.

· To show that RMC returns improper referrals of medical records.  
· To clarify the records-recording procedure at RMC, showing that data is entered into the Service Medical Records Tracking System (SMRTS), not the Beneficiary Identification and Records Locator Subsystem (BIRLS).

	Page 2-A-26:  III.iii.2.A.7.e
	To include a “D” indicator for the VADS field.

	Page 2-A-28:  III.iii.2.A.8.b
	To add a new block with procedures for developing evidence for rating activity decisions about in-service death from suicide.  (Service departments do not normally issue line-of-duty decisions for suicide cases.)

	Page 2-B-6:  III.iii.2.B.11
	To revise the topic title and reflect the change in terminology from SMR to STR.

	Page 2-B-13:  III.iii.2.B.13.c
	To remove a block about general Army officers’ records stored at the Pentagon.  General officer records are handled the same as other separated or retired Army veterans.

	Page 2-B-22:  III.iii.2.B.16.b
	To revise the table and show that STRs for Marines separated with a reserve obligation but not assigned to a reserve unit are sent directly to RMC.
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 2-C-2:  III.iii.2.C.19.a
	To add a block about handling BIRLS transactions using Share.

	Page 2-C-4:  III.iii.2.C.19.c
	To add a note with an explanation that the BIRLS SMR field refers to STRs.

	Page 2-C-6:  III.iii.2.C.19.c
	To add a note of explanation that the “SMR” field on the Location screen refers to STRs.

	Page 2-C-8:  III.iii.2.C.19.c
	To add a note of explanation that the “SMR” field on the Location screen refers to STRs.

	Page 2-C-11:  III.iii.2.C.20.f
	To replace BDN with Share for entering a BIRLS update.

	Page 2-E-3:  

· III.iii.2.E.26.b

· III.iii.2.E.26.c
	· To explain that NA Form 13055, Request for Information Needed to Reconstruct Medical Data, should be requested simultaneously with a PIES M01 request in fire-related cases.
· To clarify the table and specify the procedures to follow when the claimant does or does not return a NA Form 13055.

	Page 2-E-4:  III.iii.2.E.26.c
	To clarify the table and specify the procedures to follow when the claimant does or does not return a NA Form 13055.

	Page 2-E-11:  III.iii.2.E.29.e
	To clarify the RO action on SGO records.

	Page 2-E-17:  III.iii.2.E.32.b
	To include Share, Control of Veterans Records System (COVERS) and Compensation and Pension Record Interchange (CAPRI) as alternate resources for locating records.

	Page 2-E-18:  

· III.iii.2.E.32.c

· III.iii.2.E.32.d
	· To add a block with information about accepting buddy statements to verify combat service.

· To add a block with information and references for handling claims with missing records.

	Page 2-E-19:  III.iii.2.E.32.e
	To add a block with addresses of military service academies for obtaining service records.

	Page 2-E-20:  III.iii.2.E.33.a
	To include a hyperlink for more information about herbicide exposure in Vietnam and the DMZ in Korea.
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 2-E-21:  III.iii.2.E.33.c
	· To add a note that Personal Information Exchange System (PIES) code O43 is valid only for Navy veterans.  A letter must be sent to the Joint Services Records Research Center (JSRRC) to verify exposure to herbicides for members of other branches of service.

· To add a note that if a ship docked in Vietnam, the veteran’s statement of going ashore may be accepted as evidence of exposure to herbicides.

	Page 2-E-26:  III.iii.2.E.35.e
	To caution that morning reports should not be sent to JSRRC if a local review at the RO can corroborate the claimed stressor.

	Page 2-F-5:  III.iii.2.F.37.a
	To explain that a VADS record is sufficient prima facie evidence of merchant service to warrant initiation of development of a claim.

	Page 2-F-7:  III.iii.2.F.37.f
	To consolidate information from previous blocks b and c into the previous block g, now designated as f.

	Page 2-F-15:  III.iii.2.F.40.f
	To revise the table and consolidate all information about developing for overseas hospital records.

	Page 2-F-16:  III.iii.2.F.40.h
	To add a new block with procedures for requesting Public Health Service treatment records for treatment more than 50 years in the past.

	Page 2-G-1:  III.iii.2.G
	To revise terminology used in the section from POW to FPOW.

	Page 2-H-17:  III.iii.2.H.56.a
	To include a note about the VA/DoD program, Web SMR, for DoD to request the return of STRs from VA if a veteran returns to active duty.
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	 STYLEREF "Block Label"  (continued)


	Location of revision
	Reason(s) for the change

	Page 2-J-4:  III.iii.2.J.66.a
	To include examples of organizational designations.

	Page 2-J-5:  

· III.iii.2.J.66.b 

· III.iii.2.J.66.c

· III.iii.2.J.66.d
	To include examples of organizational designations.

	Page 2-J-9:  III.iii.2.J.68.a
	To update the organizational designations for Marine Corps units and provide examples of the unit designations.

	Page 2-J-10:  

· III.iii.2.J.68.a

· III.iii.2.J.68.b
	To include examples of unit designations.

	Page 2-J-11:  III.iii.2.J.68.c
	To add a note that Marine Corps unit records, including after action and situation reports, are available via Virtual VA.

	Page 2-J-25:  III.iii.2.J.72.a
	To add a link for requesting Marine Corps records from a secure web site.

	Page 2-K-15:

· III.iii.2.K.78

· III.iii.2.K.78.a
	To revise the topic title to better reflect the topic contents.

To remove the specific listing of categories of WWI and WWII service recognized as active military service and replace the list with a hyperlink to 38 CFR 3.7.

	Page 2-K-29 - 30:  III.iii.2.K.83.a
	· To replace service medical record (SMR) with service treatment record (STR).

· To add additional terms to the glossary.


	The following blocks were revised to reorganize the existing content into a table format.

· III.iii.2.F.44.b

· III.iii.2.F.44.f

· III.iii.2.F.44.c

· III.iii.2.F.44.g

· III.iii.2.F.44.d

· III.iii.2.F.44.h

· III.iii.2.F.44.e

· III.iii.2.F.44.i
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	 STYLEREF "Block Label"  (continued)
	


	The following blocks were revised to clarify the block titles.

· III.iii.2.A.1.a through f

· III.iii.2.A.2.a

· III.iii.2.F.37.a

· III.iii.2.F.37.d through f

· III.iii.2.A.2.d through e

· III.iii.2.A.2.g

· III.iii.2.F.38.a

· III.iii.2.F.38.c

· III.iii.2.A.3.c through e

· III.iii.2.F.38.e

· III.iii.2.A.4.c

· III.iii.2.A.4.e through g

· III.iii.2.A.5.a

· III.iii.2.A.5.c

· III.iii.2.A.5.e through f

· III.iii.2.A.7.b

· III.iii.2.A.7.e

· III.iii.2.A.8.c

· III.iii.2.A.9.b

· III.iii.2.B.10.e through g

· III.iii.2.B.11.a through b

· III.iii.2.F.39.b

· III.iii.2.F.40.b through c

· III.iii.2.F.40.f

· III.iii.2.F.41.e

· III.iii.2.F.42.c through e

· III.iii.2.F.43.b

· III.iii.2.F.43 d

· III.iii.2.F.44.b through i

· III.iii.2.G.48 a through c

· III.iii.2.G.51.a

· III.iii.2.H.52.c

· III.iii.2.B.11.e through f

· III.iii.2.H.53.a

· III.iii.2.B.11 h

· III.iii.2.B.12.a through c

· III.iii.2.B.12.e

· III.iii.2.B.13.a through d

· III.iii.2.B.14.a through f

· III.iii.2.B.15.a through f

· III.iii.2.B.16.a through e

· III.iii.2.B.17.a through d

· III.iii.2.C.19.b through g

· III.iii.2.C.20.a through c

· III.iii.2.C.20.g

· III.iii.2.D.21.h

· III.iii.2.D.24.b

· III.iii.2.E.27.b

· III.iii.2.E.28.f

· III.iii.2.E.33.b through c

· III.iii.2.F.36.b through d

· III.iii.2.H.54.a

· III.iii.2.H.55.a through b

· III.iii.2.H.56.a through c

· III.iii.2.H.56.e

· III.iii.2.I.58.a

· III.iii.2.I.59.c

· III.iii.2.I.59.g

· III.iii.2.I.60.a through b

· III.iii.2.I.61.a

· III.iii.2.I.61.d

· III.iii.2.I.63.d

· III.iii.2.J.74.a through b

· III.iii.2.K.77.a through b

· III.iii.2.K.78.a through b
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